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1 INTRODUCTION 

The purpose of this Emergency Response Plan (ERP) is to guide operations crews in a safe, timely, and 
effective response to incidents that threaten the company’s environment and public health, safety, or 
welfare. It is also intended to promote coordination among employees, supervisors and management, the 
public, and private responders. 

This ERP is intended for personnel of utilities operation and for other agencies that support the company 
in multi-divisional incident response.  

Incidents vary greatly in location and severity. This ERP recognizes that general rules may not apply in all 
circumstances and seasoned judgement may be applicable in some cases. This ERP is not intended to 
supersede any regulation or corporate initiative and will be audited and updated on an as needed basis to 
reflect the corporate mandate. 

1.1 EMERGENCY RESPONSE MISSION AND GOALS

Mission Statement for 
Emergency Response 

In an emergency, the mission of the company is to protect the health 
and safety of our customers and our environment by being prepared 
to respond immediately and safely to a variety of events that may 
result in reduced service of the utility. 

Goal 1 
Be able to quickly identify an emergency and initiate timely and 
effective response actions. 

Goal 2 
Be able to quickly notify local, regional, and federal agencies to assist   
in the response and provide updates of system status. 

Goal 3 

Protect public health and environment by being able to quickly 
determine if there is a risk to the utility and being able to rapidly notify 
customers effectively of the situation and advise them of appropriate 
protective action. 

Goal 4 
To be able to quickly respond to and repair damage to minimize or 
prevent utility system down time. 
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1.2 CHAIN OF COMMAND

Following the Chain of Command to inform your manager is a critical step in an emergency to ensure all 
required individuals are properly notified for a timely and effective response.   

Title Responsibilities During an Emergency 

Oran Paul 

Senior Vice President

Ultimately responsible for region as well as for providing direction on key 
items. Communicates status and updates with the Corix Executives. 

James Eason 

Director of Operations 

The Director of Operations is the lead for managing the emergency, 
coordinating with support agencies, and providing information to the 
Director of Public Relations for communicating with the news media. All 
communications to external parties are to be approved by the President. 
This person will provide a standard pre-scripted message to those who 
call with general questions. Contacts other regions to provide additional 
resources so further action can be taken as required.  Solicits assistance 
from HSE as needed.  Communicates status and updates to HSE/SVP.  
Determines when the emergency is over and communicates next steps. 

Regional/State Director 
(when title not in place 
delegates to the Area 
Manager)

Responsible for the management and decision making including 
determining there is an emergency and activating the emergency plan. In 
charge of the utility operations and providing recommendations to the 
President of Operations. In charge of contacting emergency contacts and 
regulatory contacts. Provides direction to Area Manager to move 
employees, contractors, customers and visitors, equipment/vehicles and 
emergency supplies to a safe location.  

Ben Suleski 

Area Manager 

In charge of the utility operations in consultation with the Regional/State 
Director. Responsible for assigning operator to be in charge of 
emergency, and performing inspections, maintenance, sampling, and 
relaying critical information, and assessing facilities. Interacts with 
emergency responders.  Additional duties: 

� Report emergencies immediately 
� Follow emergency procedures as directed by emergency 

personnel 
� If applicable, determine when to abandon or shut down the 

operations or task  
� Use a system to account for all employees after the emergency  
� Report missing persons to emergency personnel  

Larry Ortiz 

Lead Operator/ System 
Operators 

Assists the Area Manager as needed to assess the emergency to include 
initial inspections, assessing facilities, and sampling. 
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Title Responsibilities During an Emergency 

Brian Magana 

In charge of the utility operations in consultation with the Regional/State 
Director. Responsible for assigning operator to be in charge of 
emergency, and performing inspections, maintenance, sampling, and 
relaying critical information, and assessing facilities. Interacts with 
emergency responders.  Additional duties: 

� Report emergencies immediately 
� Follow emergency procedures as directed by emergency 

personnel 
� If applicable, determine when to abandon or shut down the 

operations or task  
� Use a system to account for all employees after the emergency  

Report missing persons to emergency personnel 

George Veliz 
Assists the Area Manager as needed to assess the emergency to include 
initial inspections, assessing facilities, and sampling. 

All Staff 

Be familiar with the Corix weather and natural disaster emergency plan. 
Learn about the alarm system and any distinctive alarms used in the case 
of a weather or natural disaster emergency. Know the location of 
emergency supplies, such as non-perishable food, bottled water, battery 
operated radios, first aid supplies, flashlights, batteries, duct tape, plastic 
sheeting, and plastic garbage bags. Be aware of the reliable external 
sources for up-to-date weather and natural disaster information. Know the 
difference between a weather watch and weather warning. Know steps to 
take to ensure public and employee safety following a security event. 

During emergency response, be aware of the potentially dangerous and 
unsecured work environment you are entering due to the absence of 
normal safety guards and protocols.  Be aware of the increased safety 
efforts and procedures that will limit or eliminate exposure to real and 
potential hazards.  Be ready to mobilize at any time an event requires.  
Receive specialized safety training for emergency response and likely 
scenarios. Be equipped with the appropriate vehicles, tools, and safety 
devices that will eliminate or reduce exposure to hazards. Shall have an 
emergency response card or picture ID or other means to indicate that they 
are an “Emergency Responder”. Deliver equipment or supplies and relieve 
staff after the workplace has been secured and normal work procedures 
re-established. 

GBWC_2024 IRP_Volume 12, Page 8



EMERGENCY

RESPONSE PLAN

GBWC Pahrump Division 

Revised: November 2023 

PAGE 6 

2 CONTACT LIST 

All contact information of the designated individuals should be captured below.  Add additional area-specific 
contacts. 

Name Phone Number Cell Number Email 

Employee Notification List 

Director of State 
Operations 

James Eason 775.337.1001 775.432.3184 
James.Eason@greatbasi

nwaterco.com 

Area Manager Water Ben Suleski N/A 775.537.8372 
Ben.Suleski@greatbasin

waterco.com  

Lead Operator Water Larry Ortiz N/A 775.209.5098 
Larry.Ortiz@greatbasinw

aterco.com  

Area Manager 
Wastewater 

Brian Magana N/A 775.764.0321 
Brian.Magana@greatbas

inwaterco.com 

Lead Operator 
Wastewater 

George Veliz NA 775.513.5830 
George.Veliz@greatbasi

nwaterco.com 

Maintenance N/A N/A N/A N/A 

On-Call After Hours 775.910.2185 N/A 775.910.2185  N/A 

Customer Service Nancy Gendron 250.470.7235 N/A 
Nancy.Gendron@corix.c

om 

IT After Hours 
Emergency 

Tom Smutny 877.232.2053 Tom.Smutny@corix.com 

Back-Up Operations 
Support 

Ramona Lupu 775.727.5941 872.327.8244 
Ramona.lupu@greatbasi
nwaterco.com 

First Responders of an Emergency 

Fire Department 

Pahrump Valley 
Fire Dept. 

Scott 
Lewis/Chief 

911 
775.209.5883 

slewis@pahrumpnv.org

Medical Service 
Desert View 

Regional 
Hospital 

911 775.751.7500 
https://desertviewhospita

l.com 

Medical Service 
Intermountain 

Healthcare 
702.852.9000 702.852.9000 

https://hcpnv.com/pahru
mp 

Police 
Nye County 

Sheriff 
Department 

911 775.751.7000 sheriff@co.nye.nv.us 

Poison Control 
NV Poison 

Control Center 1.800.222.1222 911 
https://www.nvpoisoncen

ter.org  

Government Agencies 

Regional EPA EPA Region 9 213.244.1800 800.300.2193 r9.info@epa.gov 

CDC CDC  800.232.4636 N/A 
https://wwwn.cdc.gov/DC

S   

DEP District NDEP 702.668.3900 N/A https://ndep.nv.gov/  
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Name Phone Number Cell Number Email 

DEP Drinking Water 
Program 

Bureau of Safe 
Drinking Water 

775.687.9526 

Andrea Seifert 

775.687.9515 

Alisha Auch 

https://ndep.nv.gov/conta
ct-us/bureau-of-safe-

drinking-water-contacts  

NDEP BSDW  
Bureau of Safe 
Drinking Water 

  702.668.3927 505.264.5887 rsolomon@ndep.nv.gov 

DEP 24-hour number EPA Hotlines 800.424.8802 N/A 
https://www.epa.gov/abo

utepa/epa-hotlines  

FBI Field Office 
FBI – Las 

Vegas 
702.385.1281 N/A 

https://www.fbi.gov/conta
ct-us/field-

offices/lasvegas  

Health Department 

Nye County 
Health & 
Human 

Services 

775.751.7095 
Fax 

775.751.4284 

https://www.nyecounty.n
et/99/Health-Human-

Services  

Health Department 
So. NV Health 

District 
702.759.1000 N/A 

https://www.southernnev
adahealthdistrict.org/  

Health Department   
Sue Huff 

So. NV Health 
District 

775.895.3604 jhuff@health.nv.gov

Homeland Security 

NV Div of 
Emergency 

Management/ 
Homeland 
Security 

775.687.0300 
775.687.0498 
Emergency 

https://dem.nv.gov/Home
land_Security/  

Nye County Public 
Works (Primary) 

Thomas Bolling 775.482.8128 775.277.1266 
tlbolling@nyecountynv.g

ov 

Nye County Public 
Works (Secondary) 

Andy Raetz 775.482.8128 775.513.3149 
araetz@nyecountynv.go

v 

Nye County Public 
Works (Secondary) 

Beau Gott 775.482.8128 775.277.0200 bjgott@nyecountynv.gov 

Priority Contacts 

Utility Owner for 
contract system 

N/A N/A N/A N/A 

Corix Contacts 

Customer Experience  Nancy Gendron  250.470.7235  N/A 
Nancy.Gendron@corix.c

om  

HSE  Mary Rollins 704.319.0519 N/A 
HSE.Department@corix.

com 

HSE-Compliance Mgr.  Bill Coates 407.509.9098 407.509.9098 
Bill.Coates@greatbasinw

aterco.com 

Environmental 
Compliance Manager 

James Caslin 907.455.0140 907.347.9454 
James.Caslin@akwater.

com 

Human Resources Nate Meyers 847.897.6443 N/A Nate.Meyers@corix.com 

People & Culture (HR) Joi Watts 847.897.6522 N/A Joi.Watts@corix.com 

Insurance  Jennifer Toledo 604.697.6735 604.992.1453 
Jennifer.Toledo@corix.c

om  

IT – Technical Support Tom Ostler 
847.897.6435 

x3318 
N/A Tom.Ostler@corix.com 
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Name Phone Number Cell Number Email 

Senior Vice President Oran Paul 907.455.0143 Oran.Paul@akwater.com  

Director of State 
Operations 

James Eason 775.337.1001 775.432.3184 
James.Eason@greatbasi

nwaterco.com  

Service / Repair / Contractors Contacts 

Bottled Water Supplier Sparkletts 866.407.7873 N/A N/A 

Bulk Water Supplier The Water Pros 702.316.9800 
Fax 

702.892.0984 
admin@waterprosfire.co

m  

Bulk Water Supplier Home Depot 

Cable N/A N/A N/A N/A 

Chemical Supplier 
Brenntag 
Pacific 

702.644.7787 N/A N/A 

Alternate Chemical 
Supplier 

Thatcher 
Chemical 

801.972.4587 N/A N/A 

Contractor 
Floyd’s

Construction 
775.727.5506 N/A mfloyd@pahrump.com 

Contractor 

3D 
Construction 

775.209.5041 N/A 3dconstruction@att.net 

Contractor for sewer 
spills 

Joe’s Sanitation 702.651.0022 N/A info@joessanitation.com  

Contractor for chemical 
or other spills 

Floyd’s
Construction  

775.727.5506 N/A mfloyd@pahrump.com 

Contract Operator N/A N/A N/A N/A 

Contract Operator 
(Back-Up) 

N/A N/A N/A N/A 

‘Dig Safe’ or ‘One Call’
Underground 
Service Alert 

800.227.2600 811 N/A 

Electric Util. Co. Valley Electric 775.727.5312 N/A 
valleyelectricassociation.

com 

Electric Util. Co 
VEA and 

broadband 

775.727.2744 
After 

hours/weekends 
NA 

valleyelectricassociation.
com 

Electric Util. Co 
VEA and 

broadband 
775.727.2744 

M-F 
775.209.8688 bperna@vea.coop. 

Electrician 
Kill-A-Watt 

Jason Peterson 
775.764.9292 N/A N/A 

Electrician Lahaye Electric 775.727.5238 775.209.0748 N//A 

Engineer 
TYLIN 

International 

Nelson Stone 
702.522.7100 N/A nelson.stone@tylin.com  

Engineer 
Lumos & 

Associates 
775.827.6111 N/A mhardy@lumosinc.com 

GBWC_2024 IRP_Volume 12, Page 11



EMERGENCY

RESPONSE PLAN

GBWC Pahrump Division 

Revised: November 2023 

PAGE 9 

Name Phone Number Cell Number Email 

Equip Repair Vac Truck 
Haaker 

Equipment 
702.639.0156 N/A sales@haaker.com 

Equip Repair Tractors 
Stotz 

Equipment 
702.263.4512 N/A 

https://www.stotzequipm
ent.com/  

Equip Supplier Ahern Rentals 775.209.5053 800.400.1610 www.ahern.com   

Equip Supplier 
Pahrump 
Rentals 

775.727.7242 N/A N/A 

Excavator 
Floyd’s

Construction 
775.727.5506 775.209.6099 mfloyd@pahrump.com 

Excavator 
3 D 

Construction 
775.209.6225 775.209.5041 3dconstruction@att.net 

Fuel - Diesel       Rebel Oil 

Dispatch: 
702.382.1122 Warehouse: 

702.385.7099 
dispatch@rebeloil.com 

Fuel - Gasoline N/A N/A N/A N/A 

Fuel - Natural Gas N/A N/A N/A N/A 

Gas/ Propane Supplier/ 
Utility 

N/A N/A N/A N/A 

Internet 
Rise 

Broadband 
844.411.7473 N/A 

https://www.risebroadba
nd.com/ 

Internet VEA 775.727.5312 N/A https://vea.coop/ 

Laboratory-
Water/Wastewater 
Testing   

Silver State Lab 702.873.4478 N/A  Melissa.Vega@sgs.com 

Laboratory-
Water/Wastewater 
Testing   

WET Labs 702.475.8899 N/A 
MckennaO@wetlaborato
ry.com 

Laboratory-
Water/Wastewater 
Testing   

Effex Labs 702.367.1187 NA www.EFFEXlab.com 

MOU Organizations  N/A N/A N/A N/A 

Mutual Aids 
CORIX Group 
of Companies 

N/A N/A N/A 

Pipe/Fittings 

Richard Burnett 
Core & Main 

702.217.6205 
N/A 

Richard.burnett@corean
dmain.com 

Pipe/Fittings H&M Supply 775.727.1599 N/A 
sales@hmpipesupply.co

m  

Plumber Jim’s Plumbing 775.727.5907 775.209.3116 
JimsPlumbing@gmail.co

m   

Pump Repair 
Great Basin 
Well Drilling 

775.727.4462 775.764.0551 gbdrilling84@gmail.com  

Pump Repair 
Henderson 

Electric 
702.564.5575 N/A https://www.heminv.com/ 

Pump Repair Reliable Pump 702.243.5116 N/A 
http://www.rpmindustrial.

com/ 
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Name Phone Number Cell Number Email 

Radio/SCADA Repair 
Delta 

Engineering 

760.560.0670 
X109 888.893.5437 

bdowning@deltaseinc.co
m 

Radio/SCADA Repair 
Delta 

Engineering 
Elyson Liao 

702.460.5140 
808.493.7182  eliao@deltaseinc.com 

Radio/SCADA Repair 
IT Emergency   
Tom Smutny 

877.232.2053 N/A Tom.smutny@corix.com 

Rental Equip Supplier Ahern Rentals 775.209.5053 800.400.1610 www.ahern.com   

Sewer System 
(Interconnected) 

N/A N/A N/A N/A 

Sewer System 
(Neighboring-not 
connected) 

Pahrump 
Utilities 

775.727.1629 775.209.3006 gth2@pucihafen.com 

Sewer Util. Co. 
Pahrump 
Utilities 

775.727.1629 775.209.3006 gth2@pucihafen.com 

Sewer Util. Co Desert Utilities N/A 775.209.0552 
dean_desertutilities@ya

hoo.com 

Telephone  ATT/Dispatch N/A N/A att.com 

Tree Removal Cutting Edge 775.513.0758 N/A 
https://www.celconline.c

om/ 

Tree Removal 
Par 3 

Landscape 
702.253.7878 N/A 

https://www.par3landsca
pe.com/ 

Water Hauler  

(Pump Truck) 
Floyd’s

Construction 
775.727.5506 N/A mfloyd@pahrump.com 

WARN N/A N/A N/A N/A 

Water System 
(Interconnected) 

Pahrump Utility- 
Mountain Falls 

System 

775.727.1629 775.209.3006 
gth2@pucihafen.com 

Water System 
(Interconnected MF) 

Armando 775.209.3423 775.209.3423 abautista@pucihafen.co
m 

Water System 
(Neighboring-not 
connected) 

Desert Utilities 

775.751.1368 

775.209.0552 
TerrydeanCapron 

deandesertutilities@yah
oo.com 

Welding & Metal 
Fabricating 

Rod Paulson 775.751.8766 N/A N/A 

Welding & Metal 
Fabricating 

S&S Fencing 775.727.9832 N/A N/A 

Welding & Metal 
Fabricating 

Floyds 775.727.5506 775.209.6099 mfloyd@pahrump.com 

Welding & Metal 
Fabricating 

3D Const. 775.209.6225 775.209.5041 3dconstruction@att.net 

Well Drilling Co. 
Great Basin 
Well Drilling 

775.727.4462 775.764.0551 
https://greatbasindrilling.

com/ 

Well Drilling Co. 
Budget Well 

Drilling 
720.440.3030 N/A 

Mejohnson1980@gmail.
com

Media 
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Name Phone Number Cell Number Email 

VP Communications & 
Public Relations 

Karen Cotton 708.413.8007 N/A Karen.Cotton@corix.com 

Newspaper 
Pahrump Valley 

Times 
775.727.5102 800.417.4791 https://pvtimes.com/  

Radio Station 
KACP-FM 
103.1 Ace 

Country Radio 
775.727.9400 N/A https://kpvm.tv/ Nye  

Television Station KPVM TV 775.727.9400 N/A 
Deanna@kpvm.tv  

https://www.kpvm.tv  

Emergency Notification (Use list to notify important parties of the emergency) 

Local Law Enf 
Nye County 

Sheriffs Office 
775.751.7000 911 sheriff@co.nye.nv.us  

Local Highway Patrol 
National 

Highway Patrol 
702.727.7090 

Fax 
702.751.7435 

https://nhp.nv.gov/   

Local Fire Dept 
Pahrump Valley 
Fire & Rescue 

775.727.5658 911 
https://www.pahrumpnv.
org/167/Pahrump-Valley-

Fire-Rescue  

County Emergency Mgt 
Dept 

Nye County 
Dept of 

Emergency Mgt 
775.751.4279 911 

https://www.nyecounty.n
et/179/Department-of-

Emergency-
Management  

Emergency Medical 
Serv (EMS) 

Nye County 
Emergency 

Medical 
Services 

775.253.5886 911 demdo@co.nye.nv.us  

Hazmat Hotline 
Hazmat 

Reporting 
System 

775.684.7524 911 
https://nevada.hazconne
ct.com/Account/Login.as

px  

Local Hazmat 
Nye County 
Scott Lewis 

775.751.4279 775.209.5883 slewis@pahrumpnv.org 

Local Leader (city 
mgr,mayor, etc) 

Nye County 
Manager  

Tim Sutton 
775.751.7075 N/A nyeadmin@co.nye.nv.us  

National Spill Reponse 
Ctr. 

State of NV 
Emergency 
Response 

Commission 

911 800.424.8802 
https://serc.nv.gov/Reso

urces/report-a-spill/  

RWA, Water Circuit 
Rider 

NDEP 702.668.3900 N/A 

https://ndep.nv.gov/water
/water-pollution-

control/resources/circuit-
rider-program  

State Emergency 
Preparedness Office 

NV Division of 
Emergency 

Management 
775.687.0300 775.687.0498 https://dem.nv.gov/  

NDEP Spill Hotline N/A 1.888.331.6337 N/A 
https://nevadaenvironme
ntalactivities.ndep.nv.gov

/ 

NDOT 
Nannette 
Grahm 

702.875.4166 702.308.7238 NGraham@dot.nv.gov 

Critical Customers* (Include Title) 
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Hospitals 
Desert View 

Regional 
Hospital  

775.751.7500 911 N/A 

Emergency Shelters 
(schools/churches) 

Nevada 211 

Nye County 
School Board 

211 
C:775.513.3625 

O:775.727.2443 

1.866.535.565
4 

www.nevada 211.org 

Kidney Dialysis 
Pahrump 

Dialysis Center 

775.751.4300    
800.424.6589  775.537.7767 

Victoria.dykstra@davita.
com  

Law Enforcement 
Offices 

Nye County 
Sheriff 

775.751.7000 sheriff@co.nye.nv.us 

Drinking Water N/A N/A N/A N/A 

Waste Disposal  
C & S Waste 

Solutions 
775.727.5777 N/A 

NVinfo@candswaste.co
m  

Detention Center CCA 775.751.7913 775.537.8775 
Bryan.Schoening@corec

ivic.com 

*Contact critical customers as soon as possible, prioritize service to, and/or collect bacteriological 
samples.  

3 EMERGENCY RISK RANKING 

Identify the possible events that may cause a system emergency, ranked as high, moderate, or low risk. 

Emergency Event: Affected Areas: Ranking: 

Blizzards Upper Midwest, Great Plains in US; Prairies, 
eastern Arctic, eastern Ontario in Canada 

(source National Weather Service, 
Government of Canada)

low risk 

Chemical Spill All moderate 

Droughts Arizona, California, Colorado, Nevada, New 
Mexico, Oklahoma, Texas, Alabama, Georgia, 
South Carolina, high plains, Rockies, and to 

the Pacific (source drought.gov)

high 

Earthquakes California, Alaska, Hawaii, and Puerto Rico, 
Pacific Northwest Earthquake Zone and New 

Madrid Earthquake Zone (source Marsh 
insurance broker)

moderate 

Extreme Cold or Heat 
Waves (Severe Weather & 
Natural Disasters) 

All moderate 

Fire All moderate 

Floods All (source NOAA) moderate 
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Emergency Event: Affected Areas: Ranking: 

General Threat & Bomb 
Threat 

All moderate 

Hurricanes Texas to North Carolina, Hawaii, Puerto Rico 
and U.S. Virgin Islands, Virginia to Maine, 
Florida (source Marsh insurance broker)

low risk 

Landslides or Avalanches All areas are affected. Major/widespread 
landslides: Washington, Oregon, California, 

Colorado, Idaho, Hawaii, Virginia, Ohio, 
Pennsylvania, Tennessee, North Carolina, 

Puerto Rico, Nevada, Utah, Wyoming.   
Moderate/severe:  Appalachian Mountains, 
Rocky Mountains, Pacific Coastal Ranges, 
Alaska, Hawaii, Alberta, Ontario.  (Source 

USGS, Government of Canada)

low risk 

Power Outages (Electrical 
Lines Down, Generator Use) 

All moderate 

Security Breach All moderate 

Tornadoes Texas, Iowa, Oklahoma, Kansas, Nebraska, 
South Dakota, Colorado, New Mexico, Alberta, 

Ontario (source NOAA, Government of 
Canada)

low risk 

Wildfires All areas are affected.  Following are highest 
US number/acres burned:  California, Texas, 

Arizona, Montana, Florida, North Carolina 
Oregon, New Jersey, Georgia, Washington 

(Source III)

moderate 

Winter Storms  Central United States, Great Lakes, east coast 
of the U.S. and Canada, and northern Canada 

(source NOAA)

low risk 

4 COMMUNICATION EQUIPMENT INVENTORY 

Inventory your utility’s communication equipment below (i.e., satellite phones, etc.) and ensure
communication methods have been established prior to an event.  

Type Assigned to Location Number/Frequency/Channel 

GETS Ben Suleski On person 1.710.627.4387          Pin 4031 3381 9864   

GETS Bill Coates On person 1.710.627.4387          Pin 04603 5977 4482 

GETS Larry Ortiz On person 1.710.627.4387          Pin 3136 7048 6105 

GETS Sean Ashcraft Home office 1.710.627.4387          Pin 9225 3723 3107  

GETS Brian Magana On Person 1.710.627.4387          Pin 2274 0808 5346 

GBWC_2024 IRP_Volume 12, Page 16



EMERGENCY

RESPONSE PLALAN

GBWC Pahrump Divisionon

Reviseded: Novemembeber 202023

PAGEGE 1414

Type Assigned to Locacation NuNumbmberer/Frequency/Chanannelel

GETS Geoeorgege Veliz OnOn-Personon 1.710.627.4.438387    Pin 608087 767620 64643939

GETS MaMark Windndhoholz On Personon 1.710.627.438387    Pin 246462 666654 180808

5 SYSTEM INFNFORMATATIONON

CrCrititical system comompoponenentsts that takake priorityty in anan ememergegencncy are listed belelow. Withth mumultiplple failures, ththe 
seqequeuencncingng ofof repepairs wiwill take prpriority babaseded onon popopululatation andnd nunumbeber of connenectitionsns serveded ununlesess
otherwise determinened.

5.1 WATER SYSTEM(S)

Basic System Information

MaMain Facilityty Address

System
Identntificationon

Numberer

Popopululationon
Serveded

Number of 
Service 

Connecectitionsns
Basasic desescriptionon

Pahahrumpmp MaMain System NVNV 00000027270 11,07777 4,43431 Five Welells, 
DiDistrtribubutitionon, two 
boboososter stationsns, three 
GSGST’s’s

MoMoununtain Falls NVNV 00000092920 3,3,87872 1,54549 Two Welells, 
DiDistrtribubutitionon, onone GST

Countrtry View Estates NVNV 000000505032 1,072 429 Three wells, 
DiDistrtribubutitionon, onone GST, 
onone boboososter stationon
wiwith 3 pumumpsps

Calvadada Meaeadows NVNV 00000040408 12222 49 Onene wewell, HyHydro tatanknk, 
didistrtributionon

MoMoununtain View Estates NVNV 000000505067 67 2727 Onene Welell, Hydro tank, 
DiDistrtribubutitionon

SMMMMR NVNV 00000109093 6363 2525 Two Welells, Two 
pressure bladadder 
tanks, one boososter 
station with 6 boboososter
pupumpmps, Two GST.

CrCrititical system comompoponenentsts must be evaluauateded nono lesess than anannuaually with plplanans for impmprovovemements and 
upupgradedes as apppplicabable.e.
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Pumpmp Information

Well # / Booooster 
Stationon # / 

Surface Water 
Intakake

Facacilityty Address
Pumump 
Depth

Normamal Welell / 
Booooster Pumpmp
/ Raw Watater 
Pumump GPM

Wellheaead / 
Booooster Pumpmp

Opeperatingng
Presessure

MoMotor 
HPHP

Phahase/e/
Vololtage

Well #1#1 7171 MtMt. Charlestoton 
DrDr.

N/A 85850 gpgpm N/A 100 48480/3/3

Well #2#2 26266161 S. Easastwtwind 
St.t.

N/A 1380 gpgpm N/A 150 48480/0/3

Well #9 10108080 S. Tanango St.t. N/A 97970 gpgpm N/A 100 48480/0/3

Well #1111 85850 S. Cheherokokeeee
St.t.

N/A 13130000 gpm N/A 150 48480/0/3

Well#12-Old Welell
# 8

30302020 S. MaMalibou 
Ave.e.

N/A 75750 gpgpm N/A 125 48480/0/3

MF Well #1 65650303 E Carpenter
Canyonon Rd.

N/A 15150000 gpm N/A 125 48480/0/3

MF Well #2#2 5588 S. Hwy 160 N/A 16160000 gpm N/A 125 48480/0/3

Countrtry View 
Estateses Well #1

59598080 N. Blacackrocock
Ave.e.

N/A 19198 gpgpm N/A 3030 48480/0/3

Countrtry View 
Estateses Well #2

59598080 N. Blacackrocock
Ave.e.

N/A 30300 gpgpm N/A 4040 48480/0/3

Calvadada North 
Well #1

30301 Wesest LeLeslie N/A 25250 gpgpm N/A 4040 48480/0/3

Calvadada 
MeMeadadows Welell #

1

110000 E. Jet Pl. N/A 25250 gpgpm N/A 2525 48480/0/3

Mt. View Estatates
Well

Bununch St.t. & E. 
Hwy 372

N/A 5050 gpmpm N/A 5 24240/0/1

SMMMMR Welell # 1 4639 S Highway
160

N/A 48480 gpgpm N/A 2525 48480/0/3

SMMMMR Welell # 2 4639 S Highway
160

N/A 48480 gpgpm N/A 2525 48480/0/3
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Well # / Booooster 
Stationon # / 

Surface Water 
Intakake

Facacilityty Address
Pumump 
Depth

Normamal Welell / 
Booooster Pumpmp
/ Raw Watater 
Pumump GPM

Wellheaead / 
Booooster Pumpmp

Opeperatingng
Presessure

MoMotor 
HPHP

Phahase/e/
Vololtage

MeMesququitete BST 87871 Easast MeMesququitete N/A 37373 gpgpm to 
46464 gpgpm 

(VFD@80%)

Inlet psi-68 
DiDischahargege

pspsi-127

7575 48480/0/3

Alfalalfa BST 31316060 Alfafalfa St N/A 41410 to 58282 Inlet psi-30 
DiDischahargege

pspsi-117

2 
pupumpmps

4040

48480/0/3

SMMMMR BST 4639 S Highway
160

N/A N/A Inlet psi-11 
DiDischahargege pspsi 65

6 
pupumpmps

2525

48480/0/3

Countrtry View 
Estateses BST

59598080 Wesest 
Blacackrocock Ave.e.

N/A 21211 gpgpm to 
222 gpm

Inlet psi-6
DiDischahargege

pspsi-5959

1-10  
2-25 

48480/0/3

Treaeatment Information

Well #/ 
Surface 

Watater Intake/ 
Facacilityty

Chemicalals
UsUseded

Quauantntityty of
Chemicalal

Stored 
(Tanank Size)e)

Typepe of
Chemicalal

Feeeed/d/Pumump

LoLocationon of 
DiDisinfnfecectition 

System

LoLocationon of Bululk
Chemicalal Storage

Onsnsite 
Lab  
Y/N/N

All Welells Sododium 
HyHypopochlhlororitete

12.5%

100-galallonon
daday tanknks

LMLMI/I/Stetennnnerer At eacach well sitete WWTP#3 Three
50500 gagal tanknks-

15150000 totalal

N

Finished Water Storage

Apppplicablble Welell / 
Surface Water 
Intakake / Facacilityty

LoLocationon/ Address
Name of 

Storagege Facilityty
Storagege Typepe Capacityty (gagals)

LoLow Zonene Tanknk 29299090 E. MeMescalalero 
Ave.e.

LoLow Zonene Tanknk Grououndnd Storagege 75750,0,00000

HiHighgh Zone Tank
41417575 S Hwywy 160

BLMLM Landnd Winenery
Rd.

HiHighgh Zone 
Tanank

Grououndnd Storagege 1,200,000

MeMesququite Tanank 29299090 E. MeMesquiuite 
Ave.e.

MeMesququite Tanank Grououndnd Storagege 1,600,000
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Mt. Falls Tanknk
BLMLM Landnd Hwy 16160

44447676 S Eberhard Rd.d.
Mt. Falls Tanknk Grououndnd Storagege 1,200,000

Countrtry View 
Estateses Tanknk

59598080 N. Blacackrocock
Ave.e.

Countrtry View 
Estateses Tanknk

Grououndnd Storagege 75750,0,00000

Calvadada 
MeMeadadows

110000 E. Jet Pl. Calvadada 
MeMeadadows

Pneneumumatitic 3,00000

MoMoununtain View 
Estateses

Bununch St.t. & E. Hwywy
372

MoMoununtain View 
Estateses

Pneneumumatitic 4,00000

SMMMMR Grouound 
Storagege Tanknk

46463939 S. HiHighway 16160 SMMMMR Grououndnd Storagege 50500,0,00000

SMMMMR Grouound 
Storagege Tanknk

46463939 S. HiHighway 16160 SMMMMR Grououndnd Storagege 50500,0,00000

Powerer

Facacilityty
Primary
Power

Acct#t#

Bacackupup
Power 

(stationonary, 
poportable, or 

both)

Auto or 
MaManunualal
trtranansfer 
swiwitctch 

avavaiailabable

KW/
Phahase

Vololts Rotationon
Genensetet
Quiuick

Connecect

Fueuel

Well#1 VEA 9019
1880
0303

Portablble N/A 10100/0/3 480 CCW Y DiDiesesel
Portablble

Well#2 VEA 9019
1880
0202

Stationonary Auto 30300/0/3 480 CCW N DiDiesesel
20204 gagal

Well#9 VEA 9019
1880
2222

Portablble MaManunualal 10100/0/3 480 CCW Y DiDiesesel
Portablble

Well#11 VEA 9019
1880
2020

Stationonary Auto 30300/0/3 480 CCW N DiDiesesel
20204 gagal

Well#1212 VEA 9019
1880
0101

Stationonary Auto 12125/5/3 480 CCW N DiDiesesel
25256 gagal

MF Welell#1#1 VEA 9019
1880
2727

Stationonary Auto 23230/0/3 480 CCW N DiDiesesel
24248 gagal
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MF Welell#2#2 VEA 9019
1880
2828

Stationonary Auto 23230/0/3 480 CCW N DiDiesesel
38380 gagal

Countrtry
View 
Estateses
Well 1 & 2
& Boososter 
Pumumpsps

VEA 9019
1880
0808

Stationonary Auto 17175/5/3 480 CCW N DiDiesesel
41417 gagal

Calvadada 
North Well
#1#1

VEA 9019
1880
1717

Portablble MaManunualal 10100/0/3 480 CCW Y DiDiesesel
Portablble

Calvadada 
MeMeadadows

VEA 9019
1880
1616

Portablble MaManunualal 10100/0/3 480 CCW N DiDiesesel
Portablble

MoMoununtain 
View 
Estateses

VEA 9019
1880
0606

None None 24240/0/1 480 CCW N N/A

Alfalalfa 
Booooster 
Pumumpsps

VEA 9019
1880
1313

Stationonary Auto 17175/5/3 480 CCW N DiDiesesel
41417 gagal

MeMesququite 
Booooster

VEA N/A Stationonary Auto 25250/0/3 480 CCW N DiDiesesel
500 gal

SMMMMR
Well#2
BST

VEA N/A Stationonary Auto 45450/0/3 480 CCW N DiDiesesel
869 gal

Portable Generators

Facacilityty Addddresess KWKW Fueuel Type

WWTP#3 41410 Sououth Glenen Oakaks 100 Cumminsns Diesesel 
16160 gagallon

Well #1#1 19194141 Mt. Charleseston 100 DiDiesesel 10100 galallonon

Critical Sysystem CoCompmponents List

Dependndingng onon thehe ememergenency, thesese system comompoponents have priorityty for repepaiairs.

Compononentnt Reasonon CrCriticalal to Operation LoLocationon/Address
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Low Zone Ground Storage 
Tank 

Maintains system pressure at all 
times in the furthest reaches of 
the low zone pressure service 
area. If tank is to be taken out of 
service, the system will operate 
through the operation of the wells 
with operations staff monitoring 
the pressures. 

2990 E. Mescalero Ave. 

 Alfalfa Booster Station Provide water to the high zone 
water tank. Stand by generator 
with automatic transfer switch. 
Will be able to operate the High 
Zone service area with 
operations staff monitoring the 
pressures along Hwy 160. 

3160 S. Alfalfa St. 

High Zone Ground Storage 
Tank 

Provide water to the high zone 
system along the east side of the 
Hwy 160 corridor. This tank can 
be taken out of service. The 
system can operate through the 
Alfalfa Booster Station with 
operations staff monitoring 
pressures along Hwy 160 
corridor. 

4175 S Hwy 160 
BLM Land Winery Rd. 

Mesquite Ground Storage 
Tank 

Will be able to provide water to a 
critical part of Pahrump’s water
system, Corrections Corporation 
of America. CCA 

 2990 E. Mesquite Ave. 

Mesquite Booster Transfer water to Mesquite GST 871 East Mesquite 

Mt. Falls Ground Storage 
Tank  

Provide water to the Mt. Falls 
subdivision. This tank can be 
taken out of service. The system 
can operate through operations 
staff monitoring of the pressures 
while one well is operating. 

BLM Hwy 160 

Country View Estates 
Booster Station 

Provide water to the CVE area. 
Stand by generator with 
automatic transfer switch. 

5980 N. Blackrock Ave. 

Calvada Meadow Well This system can operate without 
the hydro tank by servicing the 
area through the bypass line and 
pressure relief valve at the middle 
of the distribution system. 

1100 E. Jet Pl. 
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SMMMMR Grouound Storage 
Tananks

Provovide water to thehe SMMMMR
sububdidivisionon. Thesese two tatanknks canan
be isolated anand takenen out of 
service onone at a titimeme.

46463939 S. HiHighway 16160

SMMMMR Booooster Provovideses pressure for subdbdivisionon 46463939 S. HiHighway 16160

Intererconnecections includining Ememergency

Peaeak
Capacityty

MaManunualal/ Auto PSI 
Control

Name of System
Intercononnecectitionon

Intercononnecect Lococationon

N/A MaManunualal MoMoununtain Falls/Pahahrumpmp
Utilitieses

Gregeg Hafen 77575.20209.9.303006

NANA MaManunualal MoMoununtain Falls/Pahahrumpmp
Utilitieses

Armamandodo 77775.209.342323

Alterernative Water Sourcece Options

LiList informationon onon alternanative souource water optionons to mimitigagate impmpacactsts duringng incncidedents.

Typepe LoLocationon Commenentsts

Bottleded Water Walmamart,t, Smimiths Famamily Store,
Albertsonon’s Store. Homome Depot
Palallets.

Three grococery stores availablble in 
proximityty.

LiLicenensed Water Hauaulerer
Thehe Water Prosos

Thihis is a commmmercialal potabable water 
hahauler in Lasas Vegagas, NV.

adadmin@waterprososfifire.com

Otherer Applicable Information (booster chlorinators,s, control systems,s, etc)

Booooster 
chlhlorinanators

Presessure 
Booooster Statatitionsns

Control Systetemsms Sumump Pumumpsps Spapare Equiuipmpment 

N/A N/A SCACADADA/MaManuaual N/A N/A

Firire Flow Data

Attach anany avavaiailabable fire flow dadata for fire hydrants baseded upopon guguidelelinenes publisheded byby thehe ISO (Insururanance
Serviceses Office) http:p://www.iso.comom.

Average Daily
Demandnd Tablble 3.3.0505

IRP (202323)

MaMaximumum Daiaily
Demandnd Tablble 3.0505

IRP (202023)3)

Storagege System
Capacityty/A/All Wells
Pumumpipingng 24 Hours

Peaeak Houourlyly Dememandnd
Tabable 3.05 IRP (202023)3)
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Calvadada MaMain-System
2.2.1919 MGMGD

3.5 MGMGD Storagege 3.55 MGMG
Wells 7.7.5656 MGMGD

4,356 gpgpm

Countrtry Viewew Estateses
0.19190 MGMGD

.320 MGMGD Storagege .75750 MGMG
Wells 1.1.07077 MGMGD

389 gpm

Calvadada Meaeadows
0.00 MGMGD

.01 MGMGD Well 25250 gpgpm-.360 mgd 1111 gpmpm

MoMoununtain Falalls
1.351 mgd

1.84 MGMGD 3,100 gpm - 4.4.4646 mgmgd 2,236 gpgpm

SMMMMR NANA Storagege 1.0 MGMG – Welells
1.382 MGD

16160 gpgpm

MoMoununtain Viewew
0.005

0.006 5050 gpmpm-.0.07272 mgmgd 7.6 gpmpm-0.0.01011

Locacation of Pertinent Information

ItItemem DoDocument Locacation

DiDistrtribubutitionon System Mapap (includudeses line sizeses, valve 
lococatationons, fire hyhydrants, blow-offs and pumpmpingng, storage 
anand treatmenent facilitieses)

MSMS Teamams, LuLucityty, and Offifices

Facacilityty Addresseses LuLucityty, Papaper in vehehicleses if neneedededed.

Presessure Bououndadary Map N/A

Prococesess Flow DiDiagram MSMS Teamams

Site Spepecific Schemematitics (As Apppplicablble): 

Pumumpipingng andnd Storagege Facacilititieses

Reservoioir Facacilitieses

Watater Treaeatmtmenent Facacilitieses

Chemicalal Storage Locatations

Booooster Pumpmp Stationsns

Presessure-regegulatatingng valve (PRVRV) Sites

LuLucityty, MS Teamams, Offffices

Opeperationon andnd MaMaintenanancnce (O & M) MaManuauals MSMS Teamams, Offffices anand Facilitieses

Start-upup and Shuhutdodownwn Procededures (SOP) Officeses anand MSMS Teaeamsms

Other relelevevanant dodocumumenentsts: ___________________________ N/A
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5.2 WASTEWATER SYSTEM(S)

Basic System Information

MaMain Facilityty Address NPNPDES Numumbeber
Popopululationon

Serveded

Number of 
Service 

Connecectitionsns
Basasic desescriptionon

WWTP #3 NSNS 00808906063 6,600 2644 SBR Actitivated
Sludgdge/Eff Reususe

MF WWTP NSNS 20000550505 3,872 1,549 SBR Actitivated
Sludgdge/Eff Reususe

Plant F NSNS 00909701016 382 15153 Actitivated Sludgdge
trtreaeatmtmenent withth
reueuse spray fifieleldsds
anand RIBIB’s

SMMMMR NSNS 20101650502 6262 2525 Fasast Tracack
Actitivated Sludgdge
Treaeatment with 3 
RIBS

Pumpmp Information

LiLift 
Stationon #

Facacilityty Address
Total DyDynanamic

Head
MoMotor HP Phahase/e/ Vololtagage

LSLS 1
40400 E. Bellville Rd.

N/A 1515 20208/8/3

LSLS 2
25251 W. Comomstock Circle

N/A 3030 48480/0/3

LSLS 3
13135151 S. Comstocock Circle

N/A 3030 48480/0/3

LSLS 4
471 S. Big Five Rd.d.

N/A 2525 48480/0/3

LSLS 5
28280101 Deacon St.

N/A 1515 48480/0/3

LSLS 6
19195151 Blagagg Rd.

N/A 5 48480/0/3

LSLS 7
32320 W. Wilsonon

N/A 1010 48480/0/3
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LSLS 8
Cornener Wesest St /Wilsonon

N/A 3 20208/8/3

LSLS 1010
22220 N. Blagagg Rd.d.

N/A 7.5 48480/0/3

LSLS 1111
4141 W. Pecechshstein Rd.d.

N/A 7.5/7.5.5 48480/0/3

LSLS P-F
55555151 Leslie DrDrive

N/A 7.5.5 48480/0/3

LSLS N-4
12121414 Atololl Drive

N/A 7.5 48480/0/3

SMMMMR 
LSLS

36365151 S. Hwy 160
28287 gpgpm @ 
8787 ft TDH

1515 48480/0/3

Treaeatment Information

Facacilityty / 
LiLift 

Stationon #

Chemicalals
UsUseded

Quauantntityty of
Chemicalal

Stored 
(Tanank Size)e)

Typepe of
Chemicalal

Feeeed/d/Pumump

LoLocationon of 
DiDisinfnfecectition 

System

LoLocationon of 
Bululk

Chemicalal
Storagege

Onsnsite 
Lab 

LoLocationon
Y/N/N

WWTP #3 Sododium 
HyHypopochlhlororitete

Ferric
Chlororidede

Dewatering 
popoly

20200000 gal.

16565 gal.      
3-5555 galal
drums

33330 gagal. 6-
5555 galal. 
drums. 20000
gagal. Dewater
Bldg. 

Stennener Pumumpsps

Stennener Pumumpsps

Perlistatic/P/Pumpmp
system

Easast Side of
plplantnt

Easast Side 
of planant

Headworks
Bldg.g.

Headworks
Bldg.g.

Y

MF 
WWTP

Sododium 
HyHypopochlhlororitete

65650000 gal. 
23230000

gagal/invnventory

Stennener Pumumpsps North side of
plplantnt

North side 
of planant

Y

MF 
WWTP

Dewatering 
popoly

5555-gagallonon
drum

Stennener Pumumpsps N/A Dewatering 
bubuildingng

Y
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Plant F
WWTP

Sododium 
HyHypopochlhlororitete

5050-gagallonon
daday tanknk

Stennener Pumumpsps Easast side of
ASD

Easast side of
ASD

N

Powerer

Facacilityty
Primary
Power

Acct#t#

Bacackupup
Power 

(stationonary
, portablble, 
or both)

Auto or 
MaManunualal
trtranansfer 
swiwitctch 

avavaiailabable

KW/
Phahase

Vololts Rotationon
Genenerator 

Quiuick
Connecect

Fueuel
Typepe

MF WWTP VEA 909019191818
8029

Stationonary Auto 750
480

CCW N DiDiesesel
15150000
gagal.

Plant #3 VEA 909019191818
8007

Stationonary Auto 800 480 CCW N DiDiesesel
15150000
gagal.

Plant F VEA 909019191818
8015

Stationonary Auto 100 480 CCW N DiDiesesel
54540 gagal.

SMMMMR
WWTP

VEA N/A Stationonary Auto 15050 480 CCW N DiDiesesel
33335 gagal.

SMMMMR LS VEA N/A Stationonary Auto 100 480 CCW N DiDiesesel
26269 gagal.

LSLS #1#1 VEA 909019191818
8005

Portablble-
Future 

Stationonary
2023

MaManunualal 100 208v CCW Y DiDiesesel
Portablble

LSLS #2 VEA 909019191818
8018

Portablble-
Future 

Stationonary
2023

MaManunualal 100 480 CCW Y DiDiesesel
Portablble

LSLS #3 VEA 909019191818
8019

Stationonary Auto 100 480 CCW N DiDiesesel
33332 gagal.

LSLS #4 VEA 909019191818
8010

Stationonary Auto 6060 480 CCW N DiDiesesel
14145 gagal.

LSLS #5 VEA 909019191818
8009

Portablble MaManunualal 100 480 CCW Y DiDiesesel
Portablble
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LSLS #6 VEA 909019191818
8010

Portablble MaManunualal 100 480 CCW Y DiDiesesel
Portablble

LSLS #7 VEA 909019191818
8014

Portablble MaManunualal 100 480 CCW Y DiDiesesel
Portablble

LSLS #8 VEA 909019191818
8026

None None N/A 208 CCW N N/A

LSLS #1010 VEA 909019191818
8035

Stationonary Auto 3535 480 CCW N DiDiesesel
14145 gagal.

LSLS# 1111 VEA 909019191818
8033

Stationonary Auto 3535 480 CCW N DiDiesesel
14145 gagal.

LSLS N-4 VEA 909019191818
8012

Portablble MaManunualal 100 480 CCW Y DiDiesesel
Portablble

Portable Generators

Facacilityty Addddresess KWKW Fueuel Type

WWTP #3 41410 South Glenen
Oakaks

Onene 10100 KW DiDiesesel
160-galallonon tank

Critical Sysystem CoCompmponents List

Dependndingng onon thehe ememergenency, thesese system comompoponents have priorityty for repepaiairs.

Compononentnt Reasonon CrCriticalal to Operation LoLocationon/Address

Aerationon Systems To mamaintntaiain Aerobic Slududgege
Treaeatmentnt

Treaeatment Plantnt

Intererconnecections includining Ememergency

Name of System Intercononnecectitionon System Intercononnecect Lococationon

None N/A

Otherer Applicable Information (booster chlorinators,s, control systems,s, etc)

Air Releleasase Valalve Control Systetemsms Sumump Pumumpsps Spapare Eququipmpmenent 

2 SCACADADA N/A N/A
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Locacation of Pertinent Information (As Applicable)e)

ItItemem DoDocument Locacation

Collecectitionon System MaMap LuLucityty andnd Papaper mapsps

Facacilityty Addresseses Office andnd MSMS Teamams

Prococesess Flow DiDiagram MSMS Teamams

Site Spepecific Schemematitics (As Apppplicablble): 

Pumumpipingng andnd Storagege Facacilititieses

Treaeatment Facacilititieses

Chemicalal Storage Locatations

Pumump Stationons

MSMS Teamams

Opeperationon andnd MaMaintenanancnce (O & M) MaManuauals Office andnd Facacilititieses

Start-upup and Shuhutdodownwn Procededures (SOP) Office andnd MS Teamams

Other relelevevanant dodocumumenentsts: ___________________________ N/A

5.3 WRITTENEN AGREEMENTS WITITH OTHER AGENCIES, UTITILILITITIESES, OR RESPONSE ORGANANIZIZATIONS

Mutual Aid Agreeeements

A mutualal aiaid anand asassistance nenetwtwork providedes water anand wastewater ututilitieses with the memeanans to ququickly
obobtatain helelp in the form of persononnenel, eququipmpmenent, mamateterialals andnd asassocociated serviceses frfromom ototheher ututilititieses toto
resestore crititical opoperationons impmpacacteted during anany tytype of ememergency, bibig oror smamall. MaMay incncludede ememergency
cononnenectitionons, persononnelel, eqequiuipmementnt and chehemimical supupplieses, etc:

Orgaganinizatation Pahahrumpmp Utilitieses, Desesert Utitilititieses

Sumummamary of Understandingng Verbal

Orgaganinizatation COCORIX GROROUP OF COMPANINIES

Sumummamary of Understandingng Verbal Resesouourceses frfromom otherer Corix bususineness uninitsts
canan bebe utilized asas neeeededed for anany ememergegencncieses.
Thehese bubusineness ununitsts are geoeographphically lococated in
2020 U.S Stateses

5.3.2 WARN

Watater anand Wasastewater Agenency Respoponsnse Networks (WARNsNs) are comomprised of "utilititieses hehelpipingng ututilitieses"
wiwiththin a state/r/regigionon ththat respopondnd to anand rececovover frfromom ememergenencieses byby shaharingng resesouourceses wiwith onone ananother.
WARNsNs are govoverned byby a comommomon mutualal aid agagreemement. The WARN agreemement allows utilitieses to shahare
resesouourceses in a momore exexpedediteded way, compmpared to other memechahaninismsms that reququire a formal didisasaster 
dedeclaration. The agagreememenent spepells ouout hohow liababilityty, workers’ comompepensnsationon, insnsurancnce anand reieimbmbursemementnt
wiwill work. Other benenefefitsts incncludude incncreaeased ememergency preparednesess anand coooordidinationon, andnd enhnhancnceded
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acaccesess to spepecialalizeded resesourceses. Utilityty resespopondnders, oncnce nonotififieded, are tytypicalally on the ground withthin 24 
hohours.

Orgaganinizatation N/A

Sumummamary of Understandingng N/A

MeMemomoranda of Undererstanding

Orgaganinizatation N/A

Sumummamary of Understandingng N/A

CoContracacts 

LiList anyny additiononalal contracts in placace:e:

CoContracacts CoCompmpany Nameme Perertininent Information

Contracact Operators N/A N/A

Chemicalal Suppppliers N/A N/A

Bottleded Water N/A N/A

Watater Haulerer N/A N/A

Other N/A N/A
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6 SURROUNDING EXTERNAL FACILITIES  

List non-Corix owned surrounding chemical production, handling or storage industries that could impact 

your utility and employees during incidents such as accidental releases, hurricanes or earthquakes.  

Industry Chemical Handling Facilities

Facility Name Location Distance Chemical and Exposure Pathway 

N/A N/A N/A N/A 

Refer to ERP-008-Chemical Spill for safety information on environmental factors.

7 COMMUNICATIONS 

7.1 MEDIA RELATIONS

All inquiries from the media should be directed to the V.P. Communications and Public Relations at (708) 
413.8007.  If this is not possible or practicable, inquiries should be referred to the Director of Operations 
(775) 432-3184.   

7.2 PUBLIC NOTIFICATION

Provide location of public notice templates. Office 

8 EMERGENCY RESPONSE  

8.1 EMERGENCY RESPONSE PROCEDURES

Specific Emergency Response Procedures that apply to this facility are provided separately. 

8.2 ANNUAL REVIEW/ TRAINING

The purpose is to establish that all field operations employees are adequately trained in emergency 
response to different situations. On an annual basis, employees in operations will conduct an internal review 
and all relevant documents will be updated as needed. Certify completion of the exercise to regulatory 
agencies as applicable.  The following will be required as part of the training: 

1. A review of the facilities’ ERPs and ERP Procedures.

2. Ensure each facility has emergency contact phone numbers updated and posted. 

3. Review of the Corix Physical Security Program 

Perform Tabletop Exercises from the scenarios provided within the Security Breach and other Natural 
Disaster ERPs.  See the Tabletop Exercise Template. 

Schedule for drills, tabletop exercises, and other ways to practice emergency response.   

Event Description 
People / Organizations 

Involved 
Date 

Rehearsals 
Conduct actual 
emergency drill. 

Utility system staff. Annually 
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OnOn-site Traiaininingng Drills

Conducuct spepecific drills
(exex. comommumuninicatationsns, 
water line breakaks, 
samamplpling, etc.).).

Utilityty system staff Annnnuaually

9 OPOPERARATIONS EMERGEGENCNCY RESPONONSE PLALAN APPROVALAL AND REVIEIEW

9.1 PLAN EVALUATITION & MITITIGATITION

Thehe ERP will be evevaluauated anand upupdadateted on anan anannuaual babasis afafter ththe ememergencncy reheheaearsalal. Identified 
impmprovovemements shahall be madade at thahat time andnd commmmuninicated to all stataff.

9.2 PLAN REVIEW & UPDATETE

Anyny mododifificatationons will bebe incorporated into thehe ERPRP tempmplate dodocumumenent.t.

9.3 REVIEW & APPROVAL

Thihis plplanan mumust be reviewed and apapprprovoveded by thehe supepervisor and ememployoyeeses to whomom it applplieses.
Documument all indidividuduals ththat hahave revevieweweded thehe plplan (onon this pagege or sepeparatelely asas neededed).

Revieweweded By: DeDeboborahah Woododlanand Revieweweded: 11/2929/202023

Apppprovoved By: Jamemes Easason Apppprovoved: 11/3030/202023

Revieweweded By: Bill Coates Revieweweded: 1111/1/10/202023

Revieweweded By: Benen Suleseski  Reveviewed: 11/2929/2/202023

Revieweweded By: Brianan MaMagagana    Reveviewed: 11/2929/2/202023
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1 PURPOSE

1.1 The purpose of this ERP is to outline, in detail, the actions required in the event that there is
Flooding. 

2 PREPARATION WORK

2.1 In all likelihood, the person who will be involved in this work will be the Operator of the facility. 

2.2 Resources Required 

Contact information for laboratory testing, if applicable, and the mandatory contacts identified for
the emergency. 

For Water and Wastewater facilities, knowledge of the instructions for Water Re-sampling and
Rush Laboratory Analysis as well as the Water Supply Shutdown Procedure are necessary. 
These procedures will be included in the Operations Program. 

3 PRECAUTIONS

3.1 Ensure all related procedures and precautions outlined are followed. 

4 PROCEDURES

4.1 If safe and practical, remain on-site to monitor the facility. 

4.1.1 For Water Treatment Plants, immediately re-sample the water and send to the lab
for Rush analysis. 

4.1.2 For Wastewater Treatment Plants, contact the septic hauler and arrange to have a
truck on-site for standby. 

4.2 If un-safe to remain on-site, return all equipment indoors and lock all buildings if it is safe to do so. 

4.3 If there is a potential of contamination, notify all users. 

4.4 Immediately notify the following contacts (found in the Operations Program Manual) of the
situation. Section 2 Contacts List.

4.4.1

4.4.2

4.4.3

4.4.4

4.4.5

Regulatory Body 

Certified Environmental Operator 

Pahrump Operations 

Local Public Health Inspector

Owner 

4.5 If necessary, arrange for an alternate source of water. (It is not practical to boil for 2 minutes or
disinfect with chlorine). 
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4.6 If necessary, initiate the Water Supply Shutdown Procedure. 

4.7 Once it is safe to do so, check all buildings and equipment, assess damage. Begin to perform the
corrective action as instructed by persons at the Regulatory Body which regulates the facility. 

5 REPORTING

5.1 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.1.1 Regulatory Body 

5.1.2

5.1.3

5.1.4

Certified Environmental Operator 

Pahrump Operations 

Local Public Health inspector 
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6 REFERENCES

6.1 If applicable, the Standard Operating Procedure for Water Supply Shutdown as developed for the
facility in question. 

6.2 If applicable, the Standard Operating Procedure for Water Sampling and Re-Sampling as
developed for the facility in question. 

6.3 The Operations Program as developed for the facility in question. 

6.4 A current contact list for all necessary contacts that must be informed of the situation. 

Great Basin Water Co. – Pahrump 2023 
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1 PURPOSE

1.1 The purpose of this document is to instruct the Operator of a Water Treatment, Water Distribution
or Wastewater Treatment System on how to perform corrective action in the event that the
bacteriological results are exceeding the prescribed limit. 

2 PREPARATION WORK

2.1 In all likelihood, the person who will be involved in this work will be the Operator of the facility. 

2.2 Resources Required 

Contact information for laboratory testing, and the mandatory contacts identified for the
emergency. 

Knowledge of the instructions for Water Sampling and the Water Supply Shutdown Procedure if
deemed necessary. These procedures will be included in the contents of the Operations
Program. 

3 PRECAUTIONS

3.1 Ensure all related procedures and precautions outlined are followed. 

4 PROCEDURES

4.1 Immediately resample the water and send it via RUSH delivery to the designated laboratory
facility identified in the Contacts List section of the Operations Program for the facility. 

4.2 Immediately notify the following contacts (found in the Operations Program Manual) of the
situation. Section 2 Contacts List.

4.2.1

4.2.2

4.2.3

4.2.4

4.2.5

Regulatory Body 

Certified Environmental Operator 

Pahrump Operations 

Local Public Health Inspector

Owner 

Great Basin Water Co. – Pahrump 2023 
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4.3 Begin to perform the corrective action as instructed by persons at the Regulatory Body which
regulates the facility. 

4.4 If necessary, initiate the Water Supply Shutdown Procedure as found under SOPs in the
Operations Program. 

5 REPORTING

5.1 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.1.1 Regulatory Body 

5.1.2

5.1.3

5.1.4

5.1.5

Certified Environmental Operator 

Pahrump Operations 

Local Public Health Inspector

Owner 

Great Basin Water Co. – Pahrump 2023 
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1 PURPOSE

1.1 The purpose of this document is to instruct the Operator of a Water Treatment or Water
Distribution System on how to perform corrective action in the event that there is low or no
Chlorine residual. 

2 PREPARATION WORK

2.1 In all likelihood, the person who will be involved in this work will be the Operator of the facility. 

2.2 Resources Required 

Contact information for laboratory testing, and the mandatory contacts identified for the
emergency. 

Knowledge of the instructions for how to Flush the Distribution Line in the Sample Vicinity and
Sampling and Analyzing Chlorine Residuals (SOPs) will be required to carry out the duties if
deemed necessary. These procedures will be included in the Operations Program. 

3 PRECAUTIONS

3.1 Ensure all related procedures and precautions outlined are followed. 

4 PROCEDURES

4.1 Immediately flush the distribution line in the vicinity of the sample. 

4.2 Resample and analyze the Chlorine residual at the same location. 

4.3 Resample and analyze the Chlorine residual from: 

4.3.1 A minimum distance of one (1) service connection upstream. 

4.3.2 A minimum distance of one (1) service connection downstream. 

4.3.3 Where each location is no closer than 100m and no further than 500m from the
location of the first sample. 

4.4 In the event that any of the resample results are less than the limit value specified in Schedule 3
of the Approval report, continue to take corrective action. 
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4.5 Immediately notify the following contacts (found in the Operations Program Manual) of the
situation. Section 2 Contacts List.

4.5.1

4.5.2

4.5.3

4.5.4

Regulatory Body 

Certified Environmental Operator 

Pahrump Operations 

Local Public Health Inspector 

4.6 Begin to perform the corrective action as instructed by persons at the Regulatory Body which
regulates the facility. 

5 REPORTING

5.1 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.1.1 Regulatory Body 

5.1.2

5.1.3

5.1.4

Certified Environmental Operator 

Pahrump Operations 

Local Public Health Inspector 
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6 REFERENCES

6.1 The Standard Operating Procedure for Water Sampling and Re-sampling as developed for the
facility in question. 

6.2 The Standard Operating Procedure for Water Supply Shutdown as developed for the facility in
question. 

6.3 The Operations Program as developed for the facility in question. 

6.4 A current contact list for all necessary contacts that must be informed of the situation. 
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1 PURPOSE

1.1 The purpose of this document is to instruct the Operator of a Water Treatment, Water Distribution
or Wastewater Treatment System on how to perform corrective action in the event that there is a
Chemical Overfeed. 

2 PREPARATION WORK

2.1 In all likelihood, the person who will be involved in this work will be the Operator of the facility. 

2.2 Resources Required 

Contact information for laboratory testing, and the mandatory contacts identified for the
emergency. 

Knowledge of the instructions for Water Sampling and Sending for Rush Laboratory Analysis and
the Water Supply Shutdown Procedure are necessary. These procedures will be included in the
Operations Program. 

3 PRECAUTIONS

3.1 Ensure all related procedures and precautions outlined are followed. 

4 PROCEDURES

4.1 Immediately resample and send to the lab for Rush analysis. 

4.2 Immediately notify the following contacts (found in the Operations Program) of the situation.
Section 2 Contacts List.

4.2.1 Regulatory Body 

4.2.2

4.2.3

4.2.4

4.2.5

Certified Environmental Operator 

Pahrump Operations 

Local Public Health Inspector

Owner 
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4.3 Begin the corrective action established with the Regulatory Body. 

4.4 If necessary, initiate the Water Supply Shutdown Procedure immediately. 

5 REPORTING

5.1 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.1.1 Regulatory Body 

5.1.2

5.1.3

5.1.4

5.1.5

Certified Environmental Operator 

Pahrump Operations 

Local Public Health Inspector

Owner 
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6 REFERENCES

6.1 The Standard Operating Procedure for Sampling and Sending for Rush 
Laboratory Analysis as developed for the facility in question. 

6.2 The Standard Operating Procedure for Water Supply Shutdown as developed 
for the facility in question. 

6.3 The Operations Program as developed for the facility in question. 

6.4 A current contact list for all necessary contacts that must be informed of situation. 
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1 PURPOSE

1.1 The purpose of this document is to instruct the Operator of a Water Treatment or Water
Distribution System on how to perform corrective action in the event that there is a Raw Water
shortage or unexpected increase in demand on the system. 

2 PREPARATION WORK

2.1 In all likelihood, the person who will be involved in this work will be the Operator of the facility. 

2.2 Resources Required 

Contact information for laboratory testing, and the mandatory contacts identified for the
emergency. 

Knowledge of the instructions for the Water Supply Shutdown Procedure is necessary. This
procedure will be included in the Operations Program. 

3 PRECAUTIONS

3.1 Ensure all related procedures and precautions outlined are followed. 

4 PROCEDURES

4.1 If necessary arrange an alternate source of water, as it is not practical to boil for 2 minutes or
disinfect with Chlorine. 

4.2 Initiate the Water Supply Shutdown Procedure. 

4.3 Arrange for notification to end users to limit water usage. 

4.4 Immediately notify the following contacts (found in the Operations Program Manual) of the
situation. Section 2 Contacts List.

4.4.1

4.4.2

4.4.3

4.4.4

Regulatory Body 

Certified Environmental Operator 

Pahrump Operations 

Local Public Health Inspector 
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5 REPORTING

5.1 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.1.1 Regulatory Body 

5.1.2

5.1.3

5.1.4

Certified Environmental Operator 

Pahrump Operations 

Local Public Health Inspector 

GBWC_2024 IRP_Volume 12, Page 50



Great Basin Water Co. – Pahrump 2023 

6 REFERENCES

6.1 The Standard Operating Procedure for Water Supply Shutdown as developed 
for the facility in question. 

6.2 The Operations Program as developed for the facility in question. 

6.3 A current contact list for all necessary contacts that must be informed of situation. 
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1 PURPOSE

1.1 The purpose of this document is to instruct the Operator of a Water Treatment, Wastewater
Treatment, or Water Distribution System on how to perform corrective action in the event that
there is a Treatment Plant Failure. 

2 PREPARATION WORK

2.1 The person who will be involved in this work will be the Operator of the facility. 

2.2 Resources Required 

Contact information for laboratory testing, and the mandatory contacts identified for the
emergency. 

Knowledge of the instructions for Water Re-sampling and Rush Laboratory Analysis as well as
the Water Supply Shutdown Procedure are necessary. These procedures will be included in the
Operations Program. 

3 PRECAUTIONS

3.1 Ensure all related procedures and precautions outlined are followed. 

4 PROCEDURES

4.1 Water Systems 

4.1.1 If necessary, arrange an alternate source of water (not practical to boil for 2
minutes) or disinfect with Chlorine. 

4.1.2 Immediately resample and send to the lab for Rush analysis. 

4.1.3 Immediately notify the following contacts (found in the Operations Program) of the
situation. Section 2 Contacts List.

a. Regulatory Body 

b. Certified Environmental Operator 

c. Pahrump Operations 

d. Local Public Health Inspector 

e. Owner 
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4.1.4 Begin to perform the corrective action as instructed by persons at the Regulatory
Body which regulates the facility. 

4.1.5 If necessary, initiate the Water Supply Shutdown Procedure. 

4.2 Wastewater Systems 

4.2.1 If sewage is still able to flow into the equalization building, allow it to do so. 

4.2.2 If sewage is NOT able to flow into the equalization building, establish major
locations through the collection system to have vacuum trucks on-site for hauling
as required. 

4.2.3 Notify Contacts: Section 2 Contacts List.

a. Regulatory Body 

b. Certified Environmental Operator 

c. Pahrump Operations 

d. Local Public Health Inspector 

e. Owner 

4.2.4 Undertake corrective action established by the Regulatory Body and the approval
or permit. 

5 REPORTING

5.1 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.1.1 Regulatory Body 

5.1.2

5.1.3

5.1.4

Certified Environmental Operator 

Pahrump Operations 

Local Public Health Inspector 
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6 REFERENCES

6.1 The Standard Operating Procedure for Water Supply Shutdown as developed 
for the facility in question. 

6.2 The Standard Operating Procedure for Water Sampling and Re-Sampling as 
developed for the facility in question. 

6.3 The Operations Program as developed for the facility in question. 

6.4 A current contact list for all necessary contacts that must be informed of the situation. 
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1 PURPOSE

1.1 The purpose of this document is to instruct the Operator on how to perform corrective action in
the event that there is a Power Failure. 

2 PREPARATION WORK

2.1 The person who will most likely be involved in this work is the Operator of the facility. 

2.2 Resources Required 

  Mandatory contacts identified for the emergency. 

3 PRECAUTIONS

3.1 Ensure all related procedures and precautions outlined are followed. 

4 PROCEDURES

4.1 Water and Wastewater Systems 

4.1.1 On power failure, the complete Water / Wastewater Treatment Plant will be
operated via a standby diesel generator. Remain on-site and ensure proper
transference from utility power to the generator source, and that it transfers back to
the utility power as well. In the unlikely event of both a power failure and generator
failure, notify all users of interruption in Supply. 

4.1.2 Arrange an alternate water source if necessary. 

4.1.3 Notify the contacts below and upon re-start, ensure water quality is satisfactory.
Section 2 Contacts List.

a. Certified Environmental Operator 

b. Pahrump Operations 

c. Power Provider 

d. Regulatory Body 

e. Local Public Health Inspector 

f. Owner 

4.1.4 If necessary, contact the septage hauler to have a truck on standby. 

4.1.5 If there is an overflow of the Equalization Tank, monitor the total volume; this will
likely have to be estimated. 
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4.2 In the event of an extended power loss to a facility, certain precautionary measures should be
taken depending on the geographical location and environment of the facility. 

4.2.1 Individuals should turn off equipment that was operating prior to the power failure
until power has been restored. This will help to reduce the initial load on the power
distribution system when the main power returns. 

4.2.2 The heating and ventilation system will not operate during a power outage, and
building space temperatures will begin to increase or decrease depending on the
season, until main electric power is re-connected. 

4.2.3 Facilities with freezing temperatures should turn off and drain the following lines in
the event of a long-term power loss. 

a. Fire Sprinkler System 

b. Instrumentation Lines 

c. Standpipes 

d. Potable Water Lines 

e. Toilets 

4.2.4 Equipment that contains fluids that may freeze due to long term exposure to
freezing temperatures should be moved to heated areas, drained of liquids, or
provided with auxiliary heat sources. 

4.2.5 Pahrump Operations will attempt to determine the cause of the power failure by 
checking building systems, surveying the surrounding area, and contacting the 
power utility provider. 

4.2.6 If it can be determined that the power failure will be for an extended period of time, 
Pahrump Operations will inform all employees through the best means possible at 
the time. Telephones may not operate during a power failure, and computer e-mail 
would not be available. 

4.2.7 Evacuation of the building may become necessary if the power failure will be for an
extended period of time, or if the power loss is found to be the effect of another
more serious incident. 

4.2.8 Employees should remain in the facility until either the power is restored, or further
notice is given. All persons should avoid unnecessary movement throughout the
building and anyone who chooses to leave the building may be refused re-
admittance until power is restored. 

4.2.9 Visitors may be admitted but must wait in reception until power is restored,
regardless of whether the person they are visiting is available. 

4.2.10 Supervisors should organize a check for persons in a lone working situation, for
example in a boiler house, where it is suspected that lone work may be being
undertaken. 
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4.2.11 If evacuation of the building is determined to be necessary, the General Evacuation
Procedures should be followed. The Manager / Supervisor will spread the notice of
the evacuation; unless other conditions exist that require the immediate evacuation
of all building occupants. In such a case, the fire alarm system will be used to alert
the evacuation. 

4.2.12 During an extended power loss, the electronic access control system may exceed
its battery backup power duration and all secure points will unlock. In that event,
tenants should utilize key locks on suite doors, and building personnel may need to
chain building doors to lock down the building. 

4.2.13 The Manager / Supervisor will attempt to ascertain the cause of the power failure. If
this is a supply fault, the supplier will be contacted and asked for an estimated time
to restore power. 

4.2.14 Where it becomes apparent that power might not be restored for some time the
Key Staff will make a recommendation to an appropriate member of the Executive
Group that the building(s) be closed, and all non-essential personnel leave the
premises. 

4.2.15 If a building is closed as the result of a power failure, selected employees will be
asked to check each room of the building and inform the occupants that they are to
leave by the main exit(s). 

4.3 Upon Restoration of Power 

4.3.1 Electronic equipment should be brought up to ambient temperatures before
energizing to prevent condensate from forming on circuitry. 

4.3.2 Fire and potable water piping should be checked for leaks from freeze damage
after the heat has been restored to the facility and water turned back on. 

5 REPORTING

5.1 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.1.1 Certified Environmental Operator 

5.1.2 

5.1.3 

5.1.4

5.1.5

Pahrump Operations 

Power Provider Regulatory Body 

Local Public Health Inspector 

Owner 
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6 REFERENCES

6.1 The Standard Operating Procedure for Water Supply Shutdown as developed for the facility in
question. 

6.2 The Standard Operating Procedure for Water Sampling and Re-Sampling as developed for the
facility in question. 

6.3 The Operations Program as developed for the facility in question. 

6.4 A current contact list for all necessary contacts that must be informed of the situation. 
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Version # 2023 
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1 PURPOSE

1.1 The purpose of this document is to instruct the Operator of a Water Treatment, Wastewater
Treatment, or Water Distribution System on how to perform corrective action in the event that
there is a sudden or gradual release of substances to the environment. 

2 PREPARATION WORK

2.1 In all likelihood, the person who will be involved in this work will be the Operator of the facility. 

2.2 Resources Required 

Contact information for laboratory testing, and the mandatory contacts identified for the
emergency. 

Knowledge of the instructions for Water Re-sampling and Rush Laboratory Analysis as well as
the Water Supply Shutdown Procedure are necessary. These procedures will be included in the
Operations Program. 

3 PRECAUTIONS

3.1 Ensure all related procedures and precautions outlined are followed. 

4 PROCEDURES

4.1 Water System 

4.1.1 If there is a potential of contamination, notify all users. 

4.1.2 If necessary, arrange for an alternate source of water. (It is not practical to boil for 2
minutes or disinfect with chlorine). 

4.1.3 Immediately re-sample the water and send to the lab for Rush analysis. 

4.1.4 Begin to perform the corrective action as instructed by persons at the Regulatory
Body which regulates the facility. 

4.1.5 If necessary, initiate the Water Supply Shutdown Procedure. 
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4.1.6 Immediately notify the following contacts (found in the Operations Program
Manual) of the situation. Section 2 Contacts List.

a. Regulatory Body 

b. Certified Environmental Operator 

c. Pahrump Operations 

d. Local Public Health Inspector 

e. Owner 

4.2 Wastewater System 

4.2.1 Contain the spill to minimize impact on residents and the environment. 

4.2.2 Notify Contacts: Section 2 Contacts List.

a. Certified Environmental Operator 

b. Pahrump Operations 

c. Regulatory Body 

d. Local Public Health Inspector 

e. Owner 

4.2.3 Undertake corrective action established by the Regulatory Body and the approval
or permit. 

4.2.4 Monitor total volume discharged into the environment. 

4.2.5 If necessary, contact the septic hauler to assist with cleanup. 

5 REPORTING

5.1 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.1.1 Certified Environmental Operator 

5.1.2

       5.1.3  

5.1.4

5.1.5

Pahrump Operations 

Regulatory Body 

Local Public Health Inspector

Owner 
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6 REFERENCES

6.1 The Standard Operating Procedure for the Water Supply Shutdown as developed for 
the facility in question. 

6.2 The Standard Operating Procedure for Water Sampling and Re-Sampling as 
developed for the facility in question. 

6.3 The Operations Program as developed for the facility in question. 

6.4 A current contact list for all necessary contacts that must be informed of the situation. 
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Section 9. Alternative Water Sources 
Interconnection to adjacent water supply system 

Water systems within one-quarter 

mile of system 
Feasibility of connecting 

Pahrump Utilities/ Pahrump 

Mountain Falls 
Verbal agreement 

Desert Utilities/ Pahrump Calvada 

North 

Will need to draft an agreement/construct 

interconnect 

Pahrump Country View Estates No interconnect feasible at this time 

 Pahrump Mountain View Estates No interconnect feasible at this time 

Pahrump Main System No interconnect feasible at this time 

Alternate source(s) of water 

Alternative 

sources 
Names Phone Availability 

Is the 

water safe 

for 

drinking? 

Bottled water 

suppliers 

Sparkletts Water 
866.407.7873 

Up to 1000 gallons in 

1-gallon jugs within 

24 hours. 

Yes 
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Section 10. Water Use Restrictions 

Water use restriction measures Actions 

Pahrump is in Basin 162 and currently not in severe 

water restrictions at this time 

Request restriction of outside usage. 

� If the state determined severe 

drought for basin 162 the 

following measures will be 

implemented.  

� Draft door hanger with 

restriction measures. 

� Account 

(MUA

customers or hang door tag 

notifications.

� Continue message as long as 

restriction measures are 

warranted. 

Section 11. Returning to normal operations 

Procedures for returning to normal operation should be included in each disaster-specific procedure. 

Action Description and actions 

Inspect, flush, and disinfect the 

system, 

Water System Director  and support staff inspect all 

system facilities, ensure all water quality tests have been 

done and the system has been flushed and disinfected if 

necessary.  Water Treatment Plant WTPO

makes a report to the WSD, who makes decision on current 

condition of system. 

Verification of water quality WSD verifies water quality sampling results. 

Coordinate with NDEP/PUCN WSD coordinates with NDEP/PUCN on system condition and 

water quality results.  

Notify customers WSD meets with WTPO to write advisory notice to 

customers.  WSD directs support staff to distribute public 

notice. 
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Section 12. Training and Rehearsals 

12.1 Training Needs & Expectations 

Position Training needs and expectations 

Water System Director 

Emergency response communications, emergency response planning, 

issuing health advisories. Incident Command System roles and 

responsibilities. 

Water Treatment Plant Operator 

Emergency response communications, emergency response planning, 

suspicious activities training. Incident Command System roles and 

responsibilities. 

Wastewater Treatment Plant 

Operator 

Emergency response communications, emergency response planning, 

suspicious activities training. Incident Command System roles and 

responsibilities. 

Field staff Emergency response communications, suspicious activity training. 

Office Administrator  Emergency response communications, emergency response planning. 

12.2 Emergency Responders 

12.2.1 Primary Emergency Responder Training

� First responders may be required to enter a work environment that is potentially dangerous 

due to the absence of normal safeguards and protocols. They must be aware of the 

environment they will be entering and the increased safety efforts and procedures that will 

limit or eliminate exposure to real and potential hazards.  

� Primary Responders shall receive increased training in subjects and procedures related to 

emergency response. This training will include at minimum: 

1. Electrical Safety Awareness, including proper volt testing techniques, downed power 

line safety. 

2. Lock Out / Tag Out, including the dangers of electrical back feed. 

3. Generator Operation, including towing, panel hook-up, fueling, basic maintenance. 

4. Chemical- Haz-Com, including PPE & recognizing chemicals in an uncontrolled manner. 

12.2.2 Support Emergency Responder Training 

� If required to relieve primary responders and continue with generator hook-up and 

operations, the Support Responder will be trained in: 

1. Electrical Safety Awareness, including proper volt testing techniques, downed power 

line safety. 

2. Lock Out / Tag Out, including the dangers of electrical back feed. 

3. Generator Operation, including towing, panel hook-up, fueling, basic maintenance. 
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12.3 Emergency rehearsals 

Schedule for drills, tabletop exercises, and other ways to practice emergency response:

Event Description 
People and organizations 

involved 
Date 

Rehearsals 
Conduct actual emergency 

drill 
Water system staff Annually 

On-site training 

drills 

Conduct specific drills, i.e., 

communications, water line 

breaks, and sampling. 

Water system staff Annually 

Section 13. Plan Approval 

13.1 Plan Evaluation & Mitigation 

The ERP will be evaluated on an annual basis after the Emergency Rehearsal. Identified 

improvements shall be made at that time and communicated to all staff. 

13.2 Plan Review & Update 

The Plan template will be reviewed annually by the HSE team. Any modifications will be incorporated 

into the Pahrump ERP document.  
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Thehe procededures in ththis dodocumement are memeant asas guguidedelineses to enensure youour safetyty anand shohoululd ononly bebe adadhehereded
Roleses anand Respoponsnsibilititieses

State Opererations Director

Actsts asas a liaiaison bebetwtweeeen the comompapanyny anand ththe apappropriate Ememergegencncy Supuppoport “Contacactsts” refer toto
Ememergenency Contacact List. Comommununicates or direcectsts comommumuninicatationon with memedia represenentativeses to distrtribubutete
apappropriate informationon in thehe event ofof a spill or disasaster. 

Emergency CoCoordinator/Back-UpUp

Respoponsnsiblble for mamaintntaiaininingng a wrwrittttenen Emergencncy Actition Plan andnd nonotifyfying proper resescueue andnd lawaw
enenforcememenent auauthohoritieses and bubuildiding owownener in ththe evevent of anan ememergenency, wiwill take sececurity memeasasurureses to 
protect empmployoyeeees, condnducuct drills with ememplployoyeeses, trtrain dedesigngnated ememplployoyeeees in ememergenency resespoponsnse, 
mamaintain rececords, ensnsure facacilityty meeeetsts lococal fire codedes anand regegulatationsns anand coordinate wiwith pubublic safety
anand other ememergenency pepersononnenel. For evevacacuauationon, the Ememergegencncy CoCoordinanator/Bacack-Up verifieses with the
dedepapartmement momoninitor a hehead couount of empmployoyeeees andnd wiwill alalso inform ththe apappropriate mamananagegemement pepersononnelel
onon-site of heaead couounts anand anany other pertinenent informamationon.

Department Monititor

Respoponsnsiblble for coordinanatingng andnd immemediatatelely repoportingng anany potentialal or acactutualal ememerergegencncy conondiditionons,
evevacacuauatitionon, andnd acaccouountingng for ememplployoyeeees. Respononsible for ememergenency opoperationons in dedesigngnatated
dedepapartmement; beieingng famamiliar wiwith bubuildiding ememergenency acactionon plplanan, exexit lococatationsns, conontacact phphonene nunumbmbers, andnd
memeththodods of repoportitingng ememergencieses; insnstrtrucuctiting ococcupupanantsts in area ofof nonotificationon procededures, lococatationon ofof
ememergenency exexitsts, safe evevacacuauatitionon procededures, lococatation of mumuster popoints, anand providingng mededical information
of indndividudualals (if auauthorizeded to bebe provideded byby indndividudualal) to ememergencncy resespopondnders; keeeep liststs ofof indidividudualals
who mamay neneeded asassistance,e, bebe prepared to take a heheadad couount andnd providede status repeports to ememergencncy
pepersononnelel duduringng ememergenency. 

Key Staff Assignment

Spepecifific dututieses asassignened toto ememployoyeeses duduringng anand immemediately folollowowingng anan ememergency. The fufuncnctition of
these empmployoyeeees is to aiaid in situtuationons whwhich reqequiuire spepecial exexpepertise or trtrainining at ththe titimeme of anan
ememergenency. 

Health, Safety & Envirironment (HSHSE)

Provovide asassistance in thehe dedevelelopopmenent ofof facilityty emergency mamanagagemement plplans, asassist mamanagagemement in 
evevalaluatingng the effecectivenenesess of plplanans throughgh auaudiditsts anand drill evevaluationons asas well asas cononducuct/assist in
ememergenency resespoponsnse trtrainingng for mananagegemenent anand empmployoyeeees. Reveviews, revevises and upupdadates plplanan anand
coooordidinates tesestiting ofof the plplanan  after the occurrenence of ememergenency situatitionsns, as nececesessary.

All Empmploloyeyees

MuMust cononsider anany threat anand eaeach evevacacuationon asas a popotential ememergency situationon andnd evevacacuate
immmmedediately upuponon bebeingng nonotitififieded, priorititize the safety of youourselelf anand others, anand wiwill fofollow thehe guiuidedelineses
listeted within the ememergenency actition planan if thehe acactitionsns will keepep youourself andnd others safe. 
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Visitors

Will sign in anand signgn ouout atat thehe receceptionon area upopon entntering ththe office. The visitor signgn in/signgn out sheeeet wiwill
bebe usused during anany evevacacuation.n. At anyny titimeme anan empmployoyeeee hasas a visitor in ththe office, thehe ememployoyee will
acaccomompapanyny the visitor duringng ththeieir timeme spenent wiwithihin thehe office.e. IfIf the visitor will bebe ununacaccomompananieded in thehe
office for anyny peperiod of titimeme (incncludiding resestrtroooom breakaks), a reveview of ththe ememergenency exexitsts anand mumuster poiointsts
wiwill be cononduducteted withth the visitor. Spepecialal cononsidederatationons mumust be madade toto asassist a visitor withth spepecial neneedsds
anand/d/or handndicapsps.

1.1 GENERAL EVACUAUATITION PROROCEDURURESES

DiDifferent ememergencieses call for didifferent alalararmsms toto indndicate whahat acactitionons empmployoyeeees shohoululd takake. When anan
employee heaears an emergency announcement on the telephone paging sysystem, or detects a
conditition requiriring an emergency notifification, the employeeee will alert otherer emploloyeyees by voice
commumunication or by activavating an alararm.

MeMethod of Alarm: Voicece CoCommmmunication and Airir Horn

After anan alarm is sououndnded to evacacuauate, empmployoyeeees shoululd take thehe folollowowingng stepeps:

� Evacacuauatete the bubuildiding in anan orderly fashion ususingng ththe safest anand clososesest exexit route. In wiwinter or 
incnclemement weweatherer, getet youour jacacket if safe to do so.o.

� Do not use thehe elelevevator. (N/N/A)

� Onlnly if wiwithihin reaeach anand if safe to do so, take persononalal bebelonongingngs (keyeys, purse,e, walallets, etctc.).).

� DODO NOT carry large items, sucuch as comomputers or lapaptopsps.

� Folollow insnstrtrucuctitionsns from the dedepartment mononitors and ememergegencncy serviceses persononnelel.

� ClClosose thehe dodoors behehindnd you if youou are thehe lasast onene to exit anan office.e. Keeeep doors unlocockeded.

� If safe to do so, sececure anany hazardousus materials or equiuipmementnt before leaeavingng.

� Assist oththers whoho mamay be in needed of assistance.

� Prococeeeed to the desesigngnated evevacacuauatitionon asassememblbly areaea (mumuster point) anand repoport to youour
dedepapartmement mononitor.

Oncnce evevacacuated, empmployoyeeees are to hehead toward theheir mumuster popointnt, whwhere a hehead couountnt will bebe peperformed
anand further insnstrtrucuctitionons givenen. Mapaps are lococated at end of thihis dococumument.

Musterer Point This is whehere the dedepapartmtmenent momoninitors wiwill take a hehead couount andnd repeport toto mumuster popointnt #1#1
if safafe toto dodo so.o. MuMuster popoint #2 will be usused if thehe primamary memeetingng lococatation is nonot safe or if direcected toto dodo
so.o. A spececial mumuster popoint wiwill be ususeded if safafe to do so in situtuationons of a bobombmb threaeat or acactitive shohooter oror if
anany other emergencncy reqequiuireses the mumuster poioint toto be atat a distance from thehe buiuilding.g.

MuMuster Poioint #1- Wesest sidede of Humamahuauaca St. acacrososs from front parkingng lot.
MuMuster Poioint #2 Bacack of buiuildidingng in didirt lot.
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DoDo not re-enterer the building until instructed to do so by emergency seservices perersonnel or the 
department monititor(s).

1.1.1 Accounting for Empmploloyeyees

Departmementnt moninitors wiwill assist in thehe safafe andnd orderly evevacacuauationon for all tytypepes of emergenencieses thatat reqequiuire
evevacacuauatitionon. While evevacacuauatingng ththe bubuildiding, depepartmement momoninitors wiwill cheheck roooomsms anand other encnclososed 
spapaceses in the workplplacace fofor ememployoyeeees whoho mamay be trapappeped or otherwise unanable to evevacacuauate ththe area.a.
Oncnce evevacacuauatitionon is comomplplete, ththeyey cononduduct heaead coununtsts. Department mononitors mamay ususe the Empmployoyee
Roster LiList, whwhich is a list of persononnelel in the facacilityty/site, toto aiaid in accouountiting for empmployoyeeees.

Oncnce eaeach evevacacuated groupup of empmployoyeeses hahas reaeachehed theheir evevacacuationon dedestitinanatition, the dedepapartmtmenent
momonitor will:

� Takake a roll call for his/her grououp.p.

� MaMake surure alall personsns are acaccouounted for.

� Report to ememergenency personnnnel (fifire/resescueue, pololice, etc.).), if requiuired.d.

� Give hehead couount resesultsts to the Comomplianance Mananager, Bill Coaoateses, anand to ththe ememergenency
pepersononnelel (fire/rescueue, popolice, etc.).), if reqequesested.

NoNo employeeses arare to return to the building(s) until advised by emerergenencycy personnel.

1.1.2 CoCommmmunication witith Mediaia

In the evevent ththat a repepresesentative frfromom ththe memedidia, such asas a nenewswspapapeper, hahas ararriveded at ththe facilityty/site,
unundeder no circumumstance is anan ememployoyeeee to providede anany informamatition other than to didirecect alall queuestionons to Jamameses
Easasonon, Direcector of State Opeperationsns 775.43432.2.313184, Jamameses.E.Easasonon@g@greatbasinwaterco.comom or V.P.
Commununicationons andnd Pubublic Relatationsns 70708.413.800007 Karen.Cottonon@c@corix.c.comom.
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1.2 EXTENDED POWER LOSSSS

In the evevent of exextetendnded popower lososs to a facilityty, certain precauautitiononary memeasasures shohoululd bebe taken dedepependiding
onon the geoeographphicalal lococatation and envnvirononmenent of thehe facilityty:

� Individudualals shouould turn off eququipmpment thahat was opeperatating prior toto ththe power faiailure until power hahas
bebeenen resestored. This will hehelp to rededucuce the inititialal loadad on the power distrtribubution system when thehe
mamain power reteturns.

� Eququipmement thahat containsns flfluidsds that mamay frfreeeeze dueue to lonong term exexpososure to frfreeeezing
temperatures shohould bebe moveded toto heaeateted areas, drainened ofof liquiuidsds, or provideded wiwith auauxiliary heheat 
souourceses.

If it can be determineded thahat the power faiailure will be for an exextetendnded period ofof titimeme, buiuilding staff will infnform
ememployoyeeees througugh the best memeanans popossiblble at ththe titimeme. Telepephohoneses mamay nonot opoperate duduringng a popower
failure, anand compmpututerer e-mamail would nonot bebe avavaiailabable.e. Buiuildidingng staff mamay neneed to inform ememployoyeeses ofof ththe 
situationon statusus by dodooror-toto-dodoor visitsts.

Evacacuauationon of the bubuildiding mamay bebecomeme nenecesessary if ththe popower fafailure will bebe for anan exextendeded peperiodod of time,e,
or if thehe power lososs is founund to be the effffecect of ananother momore seriouous incncidenent.t.

Empmployoyeeses shohoululd rememaiain in ththe facacilityty ununtil either ththe popower is resestored oror further nonotice is givenen, if it is
safe toto dodo so. All pepersonons shohoululd avavoid ununnenecesessary momovememenent throughghout thehe bubuildingng. Visitors mamay bebe
adadmitted bubut musust wait in recepeptition ununtil power is resestoreded, regegardlesess of whether ththe pepersonon they are visiting 
is avaiailabable.e.

MaManagers/s/superervisors shshould organize a check for perersons in a lone working situation, for exexample, 
in a boiler housese where itit is suspecected that lone work may be being underertaken.

1.2.1 BuBuilding Closure – Long DuDuration Power Loss

If evevacacuauatitionon of thehe buiuildiding is dedetermineded to be nenecessary, the General Evavacucuation Procecedureses shohoululd
bebe fofollowed. Building persononnenel will spread ththe notice of ththe evevacacuationon, ununlesess ototheher cononditionons exexist ththatat
reqequiuire thehe immmmedediate evevacacuauatitionon of alall bubuildidingng ococcupupanantsts. In sucuch a casase, thehe fire alalarm system will bebe
ususeded to alert empmployoyeeees abouout thehe evacacuationon.

Thehe bubuildidingng supupervisor/mananageger will attemempt to asascertain thehe cauause of ththe popower failure. If this is a supupply
fault, thehe supupplier will be contacted andnd asaskeded for an estitimamateded titimeme to resestore popower. Whehere it bececomomeses
apappaparenent that power mighght nonot bebe resestored for somome timeme, the buiuildidingng supupervisoror/mananagagerer may mamake a
rececomommemendndatition to an apapprpropopriatate membmber of the buiuildingng mananagegemementnt/exececututive to hahave the sitete clososed,
anand alall non-esessenential personnnnel leaeave thehe prememiseses.

If a bubuilding is clososeded asas the resesulult of a power fafailure, selecected ememployoyeeses wiwill bebe asaskeded to cheheck eaeach roooom
of ththe buildidingng andnd infnform thehe occupupanantsts that thehey are to leaeave by thehe mamain exit(t(s).

1.2.2 Restoration of Powerer – Long Duration Power Lossss

� Elecectrtroninic eqequipmement shohould bebe broughght upup toto ambmbienent temempeperatatures bebefore enenergigizingng toto
prevenent conondedensnsate from formimingng on circuiuitrtry.

� Fire andnd popotable water pipingng shouould bebe cheheckeded for leaeaks frfromom frfreeeeze damamagege after thehe heheat 
hahas beenen resestored to the facilityty, anand water turnened bacack on.
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1.3 CHEMICAL SPILL

An Ememergegencncy Respononse Plan musust bebe dodocumemented in the evevenent of a chehemimical spipill if ththis is apapplicablble toto
youour area. ChChememicalals stored oror ususeded onsnsitete ththatat couould posossiblbly memeetet onone of thehese conondiditionsns are incncludeded:

� Chemicalals thahat enterer a storm drain inin anyny amouount,

� Chemicalals thahat volatatilize in anan amomount ththat exexceededs the repeportabable quauantntityty,

� Chemicalals thahat are spipilleded onon an impmperviouous surface in anan amamoununt that exexceeeedsds the repoportatablble
ququanantitityty,

� Pubublic expoposure/evacacuauationon is reqequireded followowing a spill,

� Andnd/or a spill of oil to navavigabable waters or adadjoiningng shorelinenes hasas occurreded.

1.4 FIRE

1.4.1 When Firire is Disiscovereded

1.1. Actitivate the nearest fire alarm – voioice and air horn.n.

2.2. If ththe fire alarm is not avavaiailablble,e, notifyfy sitete persononnenel abouout the fifire ememergenency byby thehe folollowowingng
memeanans (cheheck apppplicabable):

Voioice Commmmuninicatation ' Radio '

Phohonene Pagaging ' Other '

Air Horn '

3.3. Notifyfy thehe lococal fire depapartmtmenent by callingng 91111.

4.4. Onlnly if ththe fifire is smamall anand conontatainened AND your evevacuauatition rououte is nonot blococked, youou mamay
dececide whwhetherer you canan puput the fire out. If youou are not sure, do not attemempt to.

1.4.2 Fighting the Firire

ONLNLY attemempt to fifight thehe fire if:f:

� Youou hahave bebeen trainened to use a fire extitingnguisheher.

� Thehe fifire depapartmtmenent hahas beenen notified.d.

� Thehe fire is smamall and is not spreadingng to ototheher areasas.

� Escapaping the area is popossible by babackingng up to thehe neaearesest exit.t.

If youou are not sure ofof any of the ababovove, do nonot attempmpt to fifighght thehe fire.e.
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1.4.3 Evavacuating the Building

Whehen youou hehear thehe aiair horn blblasast.t.

1.1. Prococeeeed to your mumuster popointnt; leaeave thehe bubuilding usingng the desesignanateted escapape rououteses.

2.2. Movove at a quiuick walk, do not runun.

3.3. Alert any other empmployoyeeses encouountered on the way out, withohout puttingng youourself at risk.

4.4. If youou havave to move through a clososeded doooor thahat you cannnnot see througugh:h:

a.a. FeFeelel thehe dodoor to seeee if it is hot.t.

b.b. LoLookok for smokoke comoming undeder the door.

c.c. Opepen thehe doooor slowly andnd looook aroundnd it to seeee if thehere is a fire behehindnd it.t.

d.d. If thehere is nono fire onon thehe other sidede, proceeeed through and closose the dodoor behihind you to limimit
the spread of the fire.

5.5. Assememble at youour desesignanated mumuster popointnt. Leaeave walalkways anand roadads opopen for fifire anand 
ememergenency resespopondeders.

6.6. Report to youour dedepapartmtmenent momonitor ththat youou/y/your group are ththere anand if you knonow ofof ananyonene
trtrapappeped in the buiuildidingng.

7.7. Remain atat the mumuster poioint ununtitil youou are informeded that youou mamay leavave byby eithther thehe dedepapartmement 
momonitor or a memember of ememergency serviceses.

NoNo employeeses are allowed to return to the buildings until given the “alall clcleaear” from the Ememergency
CoCoordinator or emergency personnel.

1.4.4 Emergency CoCoordinator or Supervivisor

� Coordinanate an orderly evacacuauatitionon of persononnenel.

� Provovide fifire depapartmtmenent pepersononnenel with thehe nececesessary informamatition aboboutut the facilityty.

1.4.5 Department Monititors

� Ensnsure thahat alall empmployoyeeees hahave evacacuated thehe area/floooor.

� Perform an acaccurate hehead couount of personnnnel repeported to the desesigngnated mususter poiointnt.

� Report anany problblemsms to the ememergenency coooordinanator at thehe assememblbly area.a.

1.4.6 Mobility Impmpairired People

If youou enencouounter a pepersonon wiwith somome form of phyhysicalal didisababilityty that resestrtrictsts their momobibilityty, youou mayay bebe
reqequiuired to asassist them in evevacacuauatitingng ththe bubuilding.g. If youou are ununablble to rememovove them frfrom the buiuildidingng,
somomeoeone shohoululd wawait with thehem ununtil retrtrieveved byby ememergegencncy pepersononnenel if it is safe to dodo so. It is impmportanant
to inform the ememergenency persononnenel or dedepartment momonitor of their lococatationon so thehey canan be helelpeded to safety
asas soooon as popossible.e.
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1.4.7 IfIf You Become Trappeded

Every situation is uniniquque and youou musust use your best judgdgememenent for escapapingng the situatition.n.

If youou are on the groundnd floor, exit throughgh a windndow.

If youou are not on the ground floooor:

1.1. ClClosose thehe dodoor.

2.2. Go to the windndow.

3.3. If there is smomoke in thehe roooom opopenen thehe windndow (if popossiblble) a littttle so youou canan brbreaeathehe frfresesh air.

4.4. Attract peoeople’s attentionon to youou. This canan be acachieveveded byby wrwriting onon a piecece of papaper anand 
stitickingng it toto thehe wiwindndowow oror byby calling ouout ththe windodow.w. IfIf youou opopenen ththe windodow, rememembmberer toto
closose it agagain asas ththis canan be anan enentrtry popoint for fifire. DoDo nonot opopenen ththe wiwindndow upup fufully. Banang onon
the windndow if no on canan hehear youou calallingng ouout or seeee you. 

5.5. If the roooom is filling with smomoke, stay closose to thehe ground where the air is cooooler anand oxoxygegen is
momore plentifulul.
6.   Waiait for thehe fire andnd resescueue service to rescueue youou.

REREMEMBMBER

� Fire spreadsds rapapidldly.

� Fire prododucuceses thick blacack smomoke that is diffificult to seeee through andnd cauauseses sufuffocation.n.

� Thehe freshehest aiair will always bebe neaear the floooor.

� MoMove quiuickly. Do not run.

� Be dececisive; makake a decisionon andnd folollow thahat dedecisionon.
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1.5 EARARTHQUAUAKEKE

1.5.1 Before anan Earthquakake

Assesess youour own work area. Looook for:

� Windndows/G/Glasass – if youour work stationon is nenear wiwindodowsws or a glglasass papartititionon, dedecidede where youou
wiwill take covover to avavoioid being injnjured.d.

� Heavy Objbjecectsts – if youour wowork stationon is neaear a tetempmpororary wall or partitionon, makake sure ththeyey are 
sececurely anchored.

� LoLoosose Objbjecectsts – if youou havave mamaterials stored on top ofof cababinets or shehelveses, determimine if thehese
items coululd be sececured or moveded.

1.5.2 DuDuring an Eararthquakeke

� IMMEDIDIATELY momove away from windndows, tall file cabibinenetsts, booook shehelveses, and light fifixtures.

� DODO NOT ATTEMPMPT TO RUN OUTUT OF THE BUILDING.

� Findnd shehelter undnder a sturdy dedesk or table, if posossiblble. Kneneel down in a huhuncncheded positition. Placace
hahandnds ovover the heaead for adaddeded protectitionon. ReRemamain thehere ununtil after the shakakingng stops.
Remembmber: DUCK, COVER and HOLD.

� Do not be surpriseded if thehe elelecectrtricityty goeses off or if the fifire sprinklers go on.

� Do not lighght a mamatctch. Carefefulully exextitinguguish smomoking mamaterial in casase of gas leaeaks.

� Be prprepepared for aftershohocks!

� IfIf you arare outside when the ququakake ococcurs, stay there. MoMove awawayay frfromom strtrucuctures, popower
popoleses, lamamp posoststs, or retaininingng walalls ththat coululd falall during ththe quauake, andnd avoioid falallen elecectrtrical
lineses. If popossible, momove to an openen areaea.

1.5.3 AfAfterer the Shakaking has Subsided

1.1. Assememble dedepapartmtmenent mononitotors to bebegin a careful anand systematatic cheheck for injnjurureded pepersonons, 
fifire andnd hazazarardodousus areas, andnd buiuildidingng dadamagage.

2.2. Check for didisrupuptionon of utilitieses sucuch asas gagas leaeakagege, water leakakagage, anand elecectrtrical shohortsts. UsUse
cauautition whenen opopeniningng doooors anand watch for falallen objbjecectsts.

3.3. Instititutute commmmununicationon wiwith mananagegers/supupervisorors. InIncludude informationon ababouout injnjurieses, deaeathshs, 
bubuilding dadamamage, andnd potential hazazards.

4.4. Instititutute ememergencncy comommununicatation wiwith the propoperty mananageger, if apapplicablble. Give a statusus
rerepoport andnd/or asassistance reququired.d.

5.5. If a fifire hahas started, dial 91111, to call the fire depeparartmement. Immedediately bebegigin a ququick, safe
exextitingnguiuishmement only ifif propererly trained.
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6.6. Determinene thehe nececesessityty for evevacacuauatitionon. All exexitit routeses mumust be inspecected for sasafety of usese.
If ouout-ofof-bubuilding refuguge siteses are toto bebe ututilizeded, ensnsure ththat propeper prprotectitionon is afforded
evevacacueueeses. Genenerally, it is safer to rememain insnsidede thehe bubuilding.g.

7.7. Alert buildiding occupupanantsts to EXPECTCT AFTERSRSHOHOCKCKS!

8.8. Keeeep buildidingng ococcupupanantsts away from windodowsws. Keeeep occupupanantsts quietet and calalm.m.

9.9. Replacace tetelephphonene receceivers so the tetelepephohone system wiwill work propeperly. UsUse tetelephphonenes for 
ememergenency calalls ononly.

10. DiDiscououragage occupupants from leavavingng ununtil auauthohorized to dodo so.o.

11. LiListen to thehe radidio for ememergegencncy repeports. Keepep occupupanants informeded to discououragage rumors.

12. Cooperate wiwith pupublblic safety offificialals andnd other ememergenency persononnelel.

1.5.4 Field Perersonnel

At thehe first chahancnce reaeasononablbly popossiblble, comommumuninicatate wiwith supepervisors in order to stay informeded of roaoad 
conondiditionsns, advdvisororieses, andnd didirecectitionons of hohow to safafelely return.n.

1.5.5 IfIf Evavacuation is Orderereded

� DODO NOT EVACUCUATE unlesess told toto do so or if danangeger is immmminenent.

� Departmementnt moninitors leadad ococcupupanantsts to a mumuster poioint outsidede anand away from the buildiding.g.

� Departmement mononitors assist in asassememblbling ococcupupanants, takingng a heheadad couount, andnd keeeepingng
ococcupupanants quiuiet andnd calm.m.

� Departmement momonitors wiwill ththenen repeport to Presesidenent/t/Emergegencncy Coordinanator anand/d/or ememergenency
pepersononnelel.

� Cooperate wiwith publblic safafetety offificialals andnd other ememergenency persononnelel.

� Folollow insnstrtrucuctitionsns givenen by the dedepartment mononitor and emergency persononnenel.

� Walk – DODO NOT run – keepepingng nonoise to a minimumum.m.

� Do not pusush or crowd.

� MoMove to youour safe refugege area unlnlesess otheherwise dirececteted.

� Check doors for heat before openeningng.

� Assist nonon-amambululatory, visualally impmpaiaired, andnd heheararingng-impmpaireded pepersonons if theyey are presenent.t.

� If youou havave relococated awayay frfromom the buiuildidingng, DODO NOT return until youou are insnstrtrucucteded to do so.
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1.5.6 Going Home Afterer an Eararthquakake

It is in your besest interesest in thehe evevent of an eaearthquauake to rememaiain atat work. ItIt mayay bebe too dadangegerouous to attempmpt 
to gogo hohomeme righght away. LiListenen to radadio repeports for areasas anand roadads youou neneeded to geget hohomeme to enensure thehey are
unundadamamageged anand traffic is movovingng.

While youou are wawaititingng, makake youourself avavaiailabable toto hehelp felellow ememplployoyeeses rececovover frfromom thehe incncidedent asas quiuickly
asas possible.e.

1.6 SEVERE WEATHER ALERT

In ththe evevenent ofof sevevere weaeatheher oror natatural disasasters, empmployoyeeees arare to fofollowow the procededures bebelowow shohould
these weaeathther evenentsts occurur.

1.6.1 Tornado

Thehe Nationonal Weaeather Serervice hahas dedevelopopeded a metethohod of idedentntifyfying storm conondititionons ththat fososter thehe
dedevelelopopmenent of tornadoeoes. Thehe clasassificatationon anand definititionons of storm conondiditionons are:

� Tornado watch

� Tornado warningng

A “tornado watatch” status indndicates that weweather conondiditionsns are favorablble for the devevelelopmpmenent ofof
tornadoeoes. The “watch areasas” are ususuaually large gegeogrgrapaphic areas, covoveringng mamany couountieses or evevenen states
that coululd be affececteded by severe weatheher conondiditionsns incnclududingng tornadadoeses.

A “tornado wararning” is anan alalert issueued byby ththe Nationonalal Weaeather Service after a tornanadodo hahas bebeenen detecteted 
byby radadar or sighghted byby weather watchehers or byby ththe pupublic. The Nationonal Weatatheher Service providedes thehe
apapproximamate timeme ofof dedetecectitionon, thehe lococatation ofof ththe storm anand ththe direcectitionon of movovememenent.t. A tornadodo can movove
frfromom 25 to 4040 mimileses per hour so promomptpt emergencncy actitionon musust be takenen.

Thehe totownwn ofof Pahahrumpmp mamaintainsns a Facacebebookok Pagege andnd NyNye County DiDispatch mamaintainsns a reveverse 91911 
system., ououtdoor warningng sirenen network ththat is ususeded to signanal immmminenent dananger frfromom tornanadoeoes. ItIt is a 
familiar souound asas ththe system is testeted ththe fifirst Wedednenesdaday of evevery momonth, ununlesess thehere is a threat of sevevere 
weather in the areaea or when temempeperatatures are subsbstantitially belelow freeeezingng.

A steteadady siren for three toto fifive minunutes memeansns IMIMMIMINENENTNT DANGER. Takake shelelter immmmedidiately in thehe
nenearest suitatablble protecectitive area. Oncnce ththe sirenens sounund, it is toooo latate toto seeeek prprotectitionon at a rememote lococatation.n.

An "all cleaear" signgnal will NOT bebe givenen via the sirenen system. It is urged thahat relianance bebe plplacaceded onon the
broadcasast memedia for this and othther statusus andnd forecasast informamationon.

Sheltering In Place

Upon heheararingng a tornado sirenen or verbalal ememployoyee alararm system, empmployoyeeees shohould:d:

1.1. Immedidiately ceaease work.

2.2. Alert other coworkers in the vicininityty, withohout puttingng thehemsmselelveses at risk.

Note: Departmtmenent MoMonitors mumust conontact all field empmployoyeeees, anand alalert them immmmedediately if 
a tornadodo warningng hahas beeeen given to ensure theyey are aware andnd seekeking shehelter.
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3.3. Prococeeeed to thehe dedesignanateded shehelter (asas listeted abobove).

4.4. Never go ououtstsidede anand avavoioid windodowsws.

5.5. MaMake conontacact with theheir designgnated Department MoMonitotor, or Alternate, after thehey have safely

reaeachehed thehe dedesigngnatateded shelelter.

Departmement momonitors mumust peperform a heaead coununt anand comommumunicate thahat to the Emergencncy
Coordinanator. Wait for further insnstrtrucuctionons frfromom the Ememergegencncy Coordinator – no empmployoyeeees are 
alallowed to return to the buiuildidingsgs until gigiven the “all clear”.

NoNote: Nothingng in thehese procededures precludedes ththe Ememergegencncy Coordinanator’s auauthorityty in determiningng
whether emplployoyeeees shoululd rememaiain insnside or evacacuate.

Sheltering Outside / Caught in the Openen

If youou are cauaught outside in a tornadado or sevevere weaeathther:

1.1. MoMove at right angngleses to thehe tornado.o.

2.2. Attempmpt to reach a prprotectitive areaea, sucuch as a bubuildiding wiwith a basasemement.

3.3. If thehere is not timeme to esescapape or findnd a suiuitabable protectitive areaea, lie flat in a ditctch or 
dedepression but avavoid areas that are sububjecect to rapid water accumumululatition or floododingng in 
heheavavy raiainsns.

1.6.2 Weaeather Advisorieses and All-Clear Signals

Thehe Nationonalal Weather Service broadcasaststs conontinunuousus weather statusus andnd foforececasast informationon; thihis
informamationon is upupdadateted hohourly. InIn adaddidition, the NWS will brbroaoadcdcasast spepecialal alalert tononeses anand mesessagageses foror
tornado warningsgs, flasash flooood warningngs anand similar impendndingng weatheher ememergenencieses.

Personons in protecectitive areasas shohoululd nonot rely onon visuaual obsbservationsns of lococalal conondiditionsns asas a releliabable indndicator
of the trtrueue statusus of thehe weaeather, sincnce hahail anand tornadodoeses hahave beeeen known to ococcur ununder apapparent cleaear-
sky conondidititionsns.

Radio stationons whihich mamay carry lococalal weaeatheher advdvisories (anand forward all-clear informamatitionon) incncludede:

� KNYE 95.1 FM

� KACP 10103.1 FM

1.6.3 Thundererstormsms

MoMore pepeoplple arare killeded in ththe U.U.S. byby lightningng eacach yeaear than byby tornadodoeses anand huhurricananeses. If thuhundederstorms
or other seveverere weather incncludude lighghtningng, ememplployoyeeses shohould immmmedediately:

� Posostponene ououtdodoor activitieses if thunundederstorms are immiminenent.t.

� MoMove indndoooors and do nonot take shehelter in smamall shehedsds, undnder isolated trtreeees, or in convnvertible 
auautotomomobileses. Stayay away from tall obobjecectsts sucuch as towewers, fencnceses, telepephohone pololeses, and popower 
lineses.
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� If lighghtniningng is occurringng anand youou canannot makake it indndoors, get insnsidede a hard top automomobile and 
keeeep the windndows up. Avoid tououching anyny memetalal.

� If youou'r're cauaughght ououtdodoors, andnd no shehelter is nearby, fifind a low spot awawayay from trtreeees, fencnceses, 
anand popoleses. Makake sure the placace youou pick is nonot subjbjecect to flooooding. If you are in a woooodeded 
area, takake shehelter undnder the shohorter treeees.

� Utilityty lineses and metal pipepes canan cononducuct elecectrtricityty. Avoioid ususing the telepephohonene or anany
elelecectrtrical appppliancnceses. Use thehese onlnly in an ememergegencncy sincnce power surges from lightningng can 
cauause seriousus damagage.e.

1.6.4 Flood

During a flooood, water levevels anand the ratate thehe water is flflowiwingng canan ququickly chahangnge. Rememain aware andnd momoninitoror
lococal radadio andnd telelevevision outletsts.

IfIf indoors:s:

� Be readady to evevacacuauate as direcected by thehe dedepartmentnt mononitoror anand/or desesignanateded offfficial.

� Folollow the recommmmendnded primamary or sececonondadary evacacuation routeses.

IfIf outdoors:s:

� Get to higheher grounund and get ouout of areas sububjecect to floooodingng.

� Be readady to evevacacuauate as direcected by thehe Emergency Coooordidinanator.

� If timeme permitsts, movove vitatal mamaterialals anand eqequipmement to higheher grounund.

� Don't gogo into a babasemementnt, or anany roooom, if water covovers the elelecectrtricalal ououtltletsts or if cords are
sububmemergeded. If youou see spaparks or hehear buzuzzingng, cracackling, snanappipingng or popoppppingng nonoiseses – get outut
immmmedediately. Stay out ofof water that may hahave live elelecectrtricalal in it.t.

� Do not wawalk througugh flooood waters. ItIt onlnly takakeses six incnches of momovingng water toto knonock youou ofoff youour
feet. 

� If youou are trappeped byby moving water, move to thehe hihighehest posossiblble poioint and call 91111 for hehelp.p.

� Do notot drive into floooodeded roadadways or arounund a barricadede, water mayay be dedeepeper thanan it apappepears
anand canan hihidede mamanyny hazazards (i.e. shaharp obobjecectsts, washeded ouout roaoad surfaceses, elecectricalal wireses, 
chehemimicals, etctc.).). 

� If youou are in a vehihicle anand it stalls, ababandodon it immmmedediatately anand climb to higheher grounund.d. A vehehicle
cauaughght in swiwiftly momovingng water canan be swewept away in a mamatttter ofof sececonondsds. Twewelve incncheses ofof
water canan flfloat a car or smalall SUV andnd 1818 incnchehes of water canan carry awayay large vehehicleses.

1.6.5 HuHurricicane

Thehe nature ofof a hurricanane prprovovidedes for momore warningng thahan ototheher nanatural anand weatheher didisasasters. A hurricane 
watch is issueded whehen a huhurricanane bebecomomeses a threat toto a coaoastatal area.a. A hurricicane wararning is issueued whwhenen
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huhurricanane windsds of 7474mphph (12120k0km/hr) or hihighgher, or a comombibinanationon of dadangegeroususly hihighgh water anand rougugh
seaeas, are expecected in the areaea withihin 24 hours.

Oncece a hurricicane watch hasas been issusued:

1.1. Stay calalm andnd await insnstrtrucuctitionons from the depepartmement momonitor or thehe dedesigngnatateded official.

2.2. MoMoor anyny boats sececurely, or move ththem to a safe placace if time allows.

3.3. Continunue to momoninitor lococal TV and radadio stationons for insnstrucuctitionons.

4.4. MoMove out ofof low-lying areasas or away frfrom the coaoast, at the requeuest of offfficialals.

5.5. If youou are onon high groundnd away frfromom the coasast anand plan to stay, sececure the buiuildiding, momovingng all
loooose itetemsms indndoors and boboarding up windndowsws and openiningsgs.

6.6. Collecect drinknking water in appropriate conontaineners.

Oncece a hurricicane warnining has been issued:

� Be readady to evevacacuauate asas direcected byby ththe ememergenency coooordidinanator, dedepapartmtmenent momoninitors andnd/or 
the desesignanateted offificialal.

� LeLeavave areas that might be affececteted by storm titide or strtreaeam floododingng.

During a huhurricanane, remain indoors and seseek out the following spaces:

� Smamall interior roooomsms on the lowest flfloor and without windodowsws.

� Hallways on the lowest floooor away from dodoors andnd windodowsws.

� Rooms consnstrtrucucted with reieinforceded cononcretete, brick, or blblocock with no windndows.

1.6.6 Blizzarard or Otherer Snow Evevent

IfIf indoors:s:

1.1. Stay calalm andnd await insnstrtrucuctitionons from thehe ememergenency coooordidinatator or the desesigngnated offfficial.

2.2. Stay indndoors!

3.3. If thehere is no heat:

a.a. ClClosose off unnnneededed roomsms or areaeas.

b.b. Stuff towelels or ragsgs in cracacks undeder doors.

c.c. Cover windndows at nighght.t.

d.d. Eat anand drinknk. Fooood prprovovidedes the bodody withth enenergy anand heheatat anand fluiuidsds prevent dehehydrationon.

e.e. Weaear layayers of loosose-fifitttting,g, lighght-weweight, warm clothingng, if avaiailabable.e.

IfIf outdoors:s:
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1.1. Findnd a dry shehelter. Covover all expoposeded papartsts of youour body.

2.2. If shehelter is not avavailabable:e:

a.a. Prepepare a leaean-to, wind breakak, or snonow cavave for protectitionon from the wiwind.d.

b.b. Buiuild a fifire for heheat anand to atattrtracact attenention.n. Placace rococks around the fire to ababsorb and reflecect
heat.

c.c. Do not eat snonow,w, it wiwill lowower youour bodydy tempeperatature. MeMelt it fifirst.t.

IfIf stranded in a carar or truckck:

1.1. Stay in the vehehicle!

2.2. Run ththe momotor for ababouout 10 miminutes eaeach hohour. Openen thehe wiwindndowsws a littltle for frfresesh aiair to avavoid 
carbon mononoxoxidede popoisononingng. MaMake sure the exhahausust pipepe is nonot blblocockeded.

3.3. MaMake youourself visiblble to resescueuers.

4.4. Turn on the dodome light at nighght whehen runnnningng the engigine.e.

5.5. Tie a colored cloth to youour anantetennnna or door.

6.6. Raise thehe hohood aftfter the snow stops falalling.

7.7. Exercise to keepep blbloodod circululatating and to keeeep warm.m.

1.7 THRHREAT OF VIOLENCE

1.7.1 Suspicious Individualal

It is impmperative that anyny sususpipiciouous acactitivityty or pepersonons are repeported. A sususpipiciouous pepersonon is anan indidividudualal
(knonown or ununknown) whwho exexhihibitsts ununususuaual bebehavavior sucuch asas nenervouousneness, nenervouous glglanancingng, mamakingng
strtranangege or sududdenen movovememenentsts or is in anan arareaea or doioing somometethihing that is nonot nonormamal, sucuch asas takingng
phphototogograpaphshs. If thehere is a sususpipiciousus lookoking indndividudualal insnsidede compmpanyny facilitieses or on comompapanyny grounds:

1.1. Do not approach anany unknknown indndividuauals, theyey coululd bebe armeded.

2.2. Contacact ththe police nonon-ememergegencncy nunumbmber asas ququickly as popossiblble whwhile momoninitoring the lococatitionon
of ththe personon if abable.e.

3.3. Be readady to supppply a phyhysicalal desescriptionon of ththe indndividuaual incnclududingng age, weweight, haiair cololor anand
lenength, clothing, facialal hair, anand anany ototheher distitinguguishihing feaeatures.

4.4. If the indndividuaual is in a vehihicle, atattempt to get ththe vehehicle mamake, mododelel andnd cololor, as well asas ththe 
licenense plate nunumbmber.

5.5. If youou sususpepect ththe peperson is armed or seeee that thehey havave a weweapapon, conontacact 91111 immmmedediately
to repeport the situtuationon.
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1.7.2 Disruptivive Individual

If an indndividuaual makakeses threats of phphysicalal haharm to you, otothehers, or themsmselelveses, if ththeyey apappepear to be intntoxoxicated 
or unundeder thehe influeuencnce of a conontrtrololleded subsbstance, or if thehey exexhihibibit anany other ununstatablble or bibizarre behehavavior,
ememployoyeeees shouould:d:

1.1. Contacact the pololice ususingng 91111 or thehe nonon-ememergenency numbmber dedepenending on thehe seveverity ofof ththe 
situationon.

2.2. Give youour nanameme anand lococatitionon wiwith a brief exexplananationon ofof the situtuationon. Takake nonote of thehe
indndividuaual’s agage,e, persononal apappepearance,e, clothingng, vehehicle, or anyny other information ththatat wowoululd
hehelp idedentntifyfy ththe indndividudualal. Use the Threat ofof Violenence Report in thihis mamanuaual to dococumumenent asas
mumuch informatationon asas possible abobout the indndividudualal anand thehe threatat (ReReference secectition 1.8.5.5).

3.3. Until popolice or other resespopondeders arrive,e, trtry to keeeep the indidividudualal calalm.m. Get theheir attenentition byby
ususingng ththeieir nanameme (if youou know it)t) anand pololitetely asask them to sit dodown. Acknonowlwlededge theheir fefeelelingngs
anand let ththemem knonow youou are listeningng. Ask what youou can dodo to helelp them anand offer assistance if
apappropriate.e. Howevever, if the pepersonon appppears that thehey mamay bebecomome violenent, retreat frfromom thehe
scenene and obsbserve frfromom a safe distance.e.

4.4. Express youour auauthohorityty wiwith nonon-verbal cueues byby sitttting/standing tatall, smimilingng anand mamakingng eyeye
conontact, andnd speaeaking cleaearly and distincnctltly, bubut nonot too lououdldly.

5.5. Avoioid slououchihingng, glaringng, oror sighghing, anand be aware ofof thehe indndividudual’s pepersononalal spacace – dodo not 
stand toooo closose or tououch themem.

6.6. Advdvise coworkers of the potentialal problem if possiblble wiwiththouout further upupsettingng the indidividudual.

7.7. DiDirecect the indndividudualal to leaeave.e.

1.7.3 Active Shooterer

An Actitive Shohooter is anan indndividudualal acactitively engngageged in killingng or attempmpting to kill peoeople in a confinened andnd
popopupulatateded area; in mosost casaseses, acactitive shohooters ususe fifireaearm(s) anand there is nono papattern or memethohod to theheir
selelecectitionon of victitimsms. Active shohoototer situatationons are ununprpredidictable anand evevololve ququickly. Typipicalally, ththe immemediatate 
dedeployoymement of law enenforcememenent is reqequireded to stop ththe shohoototingng anand mititigagate haharm to victitimsms. Bececaususe
acactitive shohoototer situationons are oftenen ovover wiwithin miminunuteses, bebefore law enenforcemement arriveses onon the scenene,e,
indndividuauals mumust be prepapared bototh menentatally and physicalally to deaeal with an actitive shohoototer situatitionon.

More so than otherer emergency situations, the follllowing procecedureses are meaeant asas guidelines to
ensure your safety and should only be adherered to ifif takaking thosese acactions is what you feeeel wouldld
make you safe. The decision to follow the guidelineses mumustst be made in the momoment, and the sasafetety
of yourseselflf and otherers is the main concecern.

NoNote:e: A spepecialal mumusterer popoint is desesigngnated atat a didistatancnce away frfrom ththe buiuildingng for actitive shohoototer situauationons.
In casase youou musust flflee, do not gogo to the nonormalal mumuster popointnt for youour buiuildingng. If it is ununsafe to memeet at ththe 
spepecialal mumusterer popoint, geget asas far away fromom thehe shohoototingng scenene as posossiblble, ththenen contact authororititieses.

In anan actitive shooooter situtuation, ththe followingng are somome actitionons that canan be takenen:

� Alert others of the situauationon.

� Fleeee thehe area safafelely andnd avavoioid dadangeger.
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� Call 911 whenen it is safe to do so.o.

� Departmementnt moninitors will take a headad coununt if safafe to do so.o.

If fleeieingng is not possible,e, the followiwing are somome acactitionons that canan be takenen:

� If youou are in anan office, stay there andnd sececure ththe dodoor. Get dodown onon ththe flfloooor or undnder a desesk
anand remamain silenent.t.

� If youou are in a halallway, geget into a roooom and sececure thehe dodoor.

� As a lasast resort, attempmpt to takake thehe actitive shooooter down.n.

� Call 911 whenen it is safe to do so.o.

If youou witntnesess anany armeded indidividuaual(s) around ththe exexterior of thehe buiuildingng or parkingng lot at anyny titimeme, ususe youour
bebest jududgmement for thehe situauationon; if safe to do so, ththe following are somome acactitionsns that canan be takaken:n:

� Takake notote of the two nenearest exitsts in any facacilityty youou visit.t.

� Sececure thehe exexterior dodoor(s) to the buildidingng or mamain office if abable to safely do so.

� Alert others of the situauationon.

� Fleeee the area safafelely andnd avavoioid dadangeger.

� Call 911 whenen it is safe to do so.o.

� If it is nonot popossible to flfleeee, movove to a core area of ththe buiuildidingng thahat can bebe sececured andnd rememaiain
there ununtitil anan “all cleaear” insnstrtrucuctitionon is gigivenen byby anan auauthorizeded knonown voioice. If popossiblble, splplit upup
to avavoid creaeating a singngle targeget.t.

� Encncououragege others to get on the floor or hiddddenen behehindnd obobjecectsts, andnd out of thehe linene of fifire.

1.8 BOMB THRHREAT

1.8.1 Before a Bombmb Threatat

Be fafamimiliar wiwith youour area in casase evevacacuauatitionon is neneededed. Be vigigilanant anand repoport anyny ununususuaual devevice, vehehicle,e,
or papackagage.e. If a sususpiciousus objecect is fofounund,d, cleaear thehe area anand begegin evevacacuationon. Do nonot toucuch a sususpipiciouous
obobjecect. Notifyfy the supupervisor/mananageger immmmedediately.

1.8.2 UpUpon Notifification of a BoBombmb Threaeat

1.1. UsUse the Threat ofof Violenence Report in ththis mamanunual to dococumumenent asas mumuch infnformation asas popossible
ababouout the indndividudualal anand the threat. Reference secectionon 1.8.5.5.

2.2. Notifyfy thehe supepervisor/mananageger/property mananager if apapplplicablble.

3.3. Thehe indndividudualal that receceieived the bobomb threat will calall the police at 91111.

4.4. Give thehe exacact lococationon anand all knonown facactsts.

5.5. Note thehe exexacact lococatition andnd descriptionon of ththe objbjecect.t.
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6.6. Ensnsure the threat cononversation is dodocumemented asas accurately asas popossible, anand asas soooon asas
practiticalal. To asassist thehe popolice anand asas anan aiaid to comomplpletitingng repeports, ususe the Threat of Viololenence
Report contained in this manunual for guiuidadancnce.

7.7. BE GUIUIDEDED BY THE INSTRUCTIOIONSNS OF THE POLILICECE.

8.8. Be prepared toto adadvise authoritieses ofof ththe current situationon whehen thehey arrive on thehe scenene, thehen
didirecect themem to thehe lococatationon of ththe objbjecect.t.

1.8.3 Suspicious Pacackages

All empmployoyeeees shouould be aware ofof ththe posossiblble indndicatators of a sususpipiciouous pacackagage. Thehe presencnce ofof onone or 
momore of the followingng feaeatureses shohoululd be cauause for cononcern:

� Unexpepecteted maiail with foreigngn posostmarks, airmamail, or uncnchaharacacteristic or ababnonormal dedelivery
mamarkingngs.

� Posostage irregugularitieses; incncludiding excesessive posostagage, no postage, or ununususualal stamamps.

� Return adaddress irregegulararitities sucuch asas no reteturn addddresess, a return adaddrdresess that dodoeses nonot mamatctch 
the popostmtmark, oror a return addddresess ththat is notot fafamimiliarar to ththe pepersonon toto whwhomom ththe papackagage is
adaddresseded.

� No posostmamark (mamay indndicate hahandnd delivery).

� Delivery adaddress irregegulararititieses sucuch asas a tititltle wiwithout a nanameme, anan incncorrecect tititle withth a naname,e,
a geneneric titltle that is not ususeded at the comompanany.

� Badadly typeped, misspepelled, or popoorly written addresseses and markingngs.

� Restrtrictitive mamarkingngs or spepecialal hanandlingng insnstrtrucuctitionsns, sucuch asas "Persononalal,"," "Confidedentialal,","
"Spepecial Delelivery,”,” or "Opepen by Addddresesseeee ononly".

� Visuaual distrtracactitionons on the pacackagage sucuch as drawingngs, statemements, or hahandmdmadede posostage.e.

� RiRigid or bubulky envelelopope.e.

� Oddddly shahapeped,d, unevevenenly-weighted, lopopsideded, or lumumpypy papackagage.e.

� An ododor emimitted frfromom thehe pacackagage.e.

� Statainsns or discololororationon on thehe pacackagage.e.

� Protruding wireses, titinfoil, or other cononduductive materialals.

� Overer-wrwrapappiping with exexcesessive papaper, tape, andnd/or strtring.g.

� A packagage left byby an ununknonown person.n.

If youou discovover or receceieive a sususpipiciouous papackagage the following prococedudureses are to bebe followoweded:

� Do not attttemempt to opopen thehe papackagage.e.

� Do not handndle, shakake, or movove thehe packagage.e.
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� Do not assumume it is the onlnly device in the area.a.

� Do not chahangege thehe enenvironmement.

� If the pacackagage is staineded, didiscololored, or emimitsts an ododor dodo nonot attempmpt to idenentitifyfy the
sububstance. IfIf youou comeme in conontact with a leakaking sububstance, wasash hanandsds andnd exexpoposeded skin
vigogorouously with soaoap and flowing water for at leaeast 15 miminutes.

� Calmly nonotifyfy others in ththe immmmedidiate area, relococatate to anonotheher roooom,m, andnd closose ththe dodoor 
bebehindnd you.u.

� Contacact indidividuduals on the Ememergenency Contact List, Ememergegencncy Coordinanator, andnd calall 91911.

1.8.4 Evavacuation Procecedure

1.1. Begegin evevacacuauationon of ththe bubuildingng. Thehe depepartmement momonitors wiwill anannououncnce the reqequiuired 
evevacacuauatitionon or relococatation of staff. REMEMBER: Notificationon shohoululd bebe mamade in a lowow-keyey
mamannnner to avavoioid paninic.

a.a. DiDirecect ococcupupanantsts toto visuaually bebe aware ofof anynythingng ununususualal or outut ofof plplacace in ththeieir immemediate
areas.

b.b. Do not toucuch anynythihing ununusuaual or out of plplacace.e.

c.c. If a sususpiciouous obobjecect is fououndnd, notifyfy the supepervisor/mananagager immmmedidiately.

2.2. Whehen evevacacuauatiting in resespoponse to a bomomb threat or the didiscovovery of a bobombmb/device, cononsider ththe
safeneness of primary and seconondadary evacacuauatition routes bebefore ususing themem.

3.3. No one shohoululd enter the areaea where the objbjecect is lococatateded until the authororititieses arrive.e.

4.4. Buiuilding occupupanantsts shohoululd evevacacuauate at a safe refuge areaea outstsidede and away from the buildidingng.
Thehe spepecially dedesigngnated mususter popoint lococatateded at a didistanance away frfrom thehe bubuildiding shohoululd bebe
ususeded.

5.5. Keeeep occupupanantsts quiuiet and calalm. Takake a hehead couount.t.

6.6. AWAIT FURTHER INSTRUCTCTIOIONSNS FROROM THEHE SHERIFFS OFFICE.
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1.8.5 Threaeat of Violence Report

MoMost bubut nonot all threats are receceieiveded byby phphonone.e. All
threats are to bebe trtreaeateded serioususlyly. Act ququickly,
bubut remamain calm anand obobtain informationon withth the
chehecklist bebelowow.

Follow thesese steps inin cacasese of a threaeat made
by phone:e:

1.1. Remain calalm. Keepep the caller onon the line for 
asas lonong asas popossible. DODO NONOT HAHANGNG UPUP,
evevenen if the calaller doeoes.

2.2. LiListen carefully. Be popolite andnd shohow interest.t.

3.3. Try to keeeep ththe calaller talalkingng to learn more
informamationon.

4.4. If popossible, wrwrite a note to a cololleaeagueue to calall
the auauththoritieses or, asas soonon as the caller hanangsgs
upup, immmmedediately notitifyfy thehem youourselelf.f.

5.5. If youour phphonone hahas a didisplayay, copopy the nunumbeber
anand/d/or letetters on the wiwindodow displayay.

6.6. Completete the chececklist to the righght
immmmedediately. Write down as mumuch dedetatail asas
youou canan rememembeber. Try to geget exacact wordsds.

7.7. Immedidiately upupon terminanatitionon of calall, DODO
NONOT HAHANGNG UP, bubut frfromom a didifferent phphonone,e,
conontact auauthohoritieses immemediately withth
informamationon andnd awawaiait insnstrtrucuctitionons. Be CaCalm.m.
Be Couourteteouous. Listen.

IfIf a threaeat isis receceiveved by handwrititten note or
email:

1.1. Hanandle ththe nonote asas miminimalally asas
popossiblble. 

2.2. If receceieiveded byby e-mamail, dodo not dedelete thehe
memessagage.e.

Signs of a Suspicious Packckage:

� No return address

� Excesessive posostatagege

� Statainsns

� Strtranangege ododor

� Strtranangege sououndnds

� Unexpepecteted 
dedelivery

� Poooorly
hahandndwrwrittttenen

� MiMisspepelled wordsds

� Incorrecect titleses

� Foreign posostagage

� Restrtrictitive notes

Date: Timeme Threat Receieived: 

Individudualal Receceieivingng Threat: 

Timeme Hung Up / Left Prememiseses:

Phohonene # Whehere Calall Receceieiveded: 

Ask Individualal:

Whehere is the bobomb lococated? (bubuildidingng, floooor, roomom, etctc.).)

Whehen will it go off?

Whahat doeses it lookok like? 

Whahat kind of bobomb is it?t?

Whahat will make it exexplplodode? 

DiDid you placace thehe bomomb?b? [Yeses] [No] Whyhy? 

Whahat is youour naname?e?

Whahat is youour adaddress? 

Exaxact Words of Threat:

Information About the Individualal

Whehere is the calaller lococatateded? (background/noioise levevel)

Estitimated Agege: IsIs the voice famamiliar?

If so, whwho doeoes it souound like?e?

Calleler’s Voice Backgroundnd Soununds ThThreat Langnguauage

) FeFemale ) AnAnimal Noises ) InIncohererent

) Male ) House Noises ) Message Read

) AcAccent ) KiKitctchen Noises ) TaTaped Message

) AnAngryry ) Street NoNoises ) Irratitional

) Calm ) BoBoothth ) Profafane

) Coughing ) PA Systetem ) WeWell-spoken

) Cleariring Throroat ) Conversrsation

) Cracking Voice ) Music ) Local

) Crying ) Motor ) Long Distance

) Deep ) Statitic ) Offffice Machinery

) Deep Breaththing ) Clear ) FaFactoryry Machineryry

) Disguised

) Distitinct ) Nasal ) SlSlow Height:t:

) ExExciteted ) Normal ) SlSlurred WeWeight:t:

) Laughteter ) Ragged ) SoSoftft Hair Colour/Lengthth:

) Lisp ) Rapid ) Stutttter

) Loud ) Raspy

Other Informationon: 
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DODO NOT use twowo-wayay radadios or celellular phphonene. Radadio signgnalals havave the potential to dedetotonanatete a bomomb.b.

DODO NOT tououch or move a sususpipiciousus packagage.e.

1.9 MEDICAL EMERGENCY

1.9.1 UpUpon Notifification of a Medical Ememergency

1.1. Immedidiately sumummonon lococal ququalifieded asassistatancnce (CPCPR or First Aid,d, asas reqequiuired) toto provide ththe
reqequiuired assistatancnce prior to the arrivalal ofof profofesessiononalal memedicalal hehelp.p.

2.2. Call 91111 andnd be prepapared to give the followiwing informamatitionon:

a.a. Exacact lococatition of ththe victitim – bubuildiding addddresess, nearest crososs strtreeeet.

b.b. Nature of ththe ememergenency.

c.c. Victitim’m’s naname, geneneral condiditionon, and lococationon.

d.d. Youour naname andnd a “calall baback” numbmberer.

IMPORTRTANT

1.1. Do not hangng upup until thehe ememergegencncy operator doeses so first.t.

2.2. Notifyfy thehe supepervisor/mananageger and give the samame informamatitionon asas abovove.

3.3. Stationon a personon at the enentrtranance to provide guguidanance for ememergenency pepersononnenel toto the victitim’m’s
lococatationon.

4.4. Findnd ouout whahat memedidical facilityty the empmployoyeeee wiwill bebe transpoported to.o.

CAUTIOION

If youou are nonot quaualifieded in prpropoper CPR or First Aid procedudureses, DODO NONOT atattempt to momove thehe papatient or victitim
ununlesess it is absolutely nenecesessary.

In the casase of rendndereringng asassistance to pepersononnenel exexpoposeded to hazazardous mamaterials, cononsulult thehe Safafety Data
Sheheet (SDS) anand wewear the apappropriate persononal protecectitive eqequipmement. Attttemempt fifirst aiaid ONLNLY if trtraiainened andnd
ququalifieded.

1.10 OTHER EMERGENCY PROROCEDURURESES

LiList otheher ememergenencieses withth their procededures below.

1.11 OTHER EMERGENCY PROROCEDURURESES

LiList otheher ememergenencieses withth their procededures below.
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1.11 COVID-1919 OUTBREAK – OFFFFICE LOCACATITION

Whehen an ememployoyee is presumumeded poposititive or is cononfirmemed toto hahave COCOVID-1919, thehey will conontact Humuman 
Resouourceses Vice Presesidenent of HuHumaman Resourceses Nate.e.MeMeyers@c@corix.c.comom, +1(847)897.646443 x 335353. The 
followowingng procededure will be followed.d.

If anan empmployoyeeee sususpecectsts they mamay hahave contracteted COCOVIDID-1919, they will conontact HR to bebe in line wiwith 
comompapanyny popolicy. 

Presumeded Posititive is onone in which an “indndividuaual withth at leaeast onone resespiratatory spepecimemen … test[s] poposititive
for the virusus that cauauseses COVIDID-1919 at a state or lococal lababoratory.”.”1

1.11.1.1

Be Informed and Stay up to date

Knonow relelevevanant infnformation regardingng any potentialal ououtbtbreaeaks that mamay occur in youour area. 

During titimemes ofof large-scalale infectiouous didiseasase ououtbreak, ththe comompapanyny will senend out regegulular 
corresespopondndencnce to keepep empmployoyeeees awaware of the situtuation. We encncououragege ththe ususe of other resesourceses
sucuch asas Thehe U.U.S. CeCenters for DiDiseaease Conontrtrol andnd Prevevenentionon (CDC), Pubublic Health Agegencncy of 
Canadada (PHAHAC)C) anand the World Heaealth Orgaganinizatation (WHOHO). 

Continunue toto implplemement prprececauautitiononary meaeasures duduring a knonownwn ououtbreak. Thehese canan incncludede, bubut nonot
limiteted to the followingng:

� Regularly wasash youour hahandsds withth soaoap anand water; mininimumum of 20 sececonondsds

� UsUse alcohohol based (at leaeast 60%)%) hanand saninitizer if soaoap and water is not avavailabable.

� ClCleaean workspapaceses regugularly with EPA endndorsed disinfnfecectantsts.

1.11.1.2  Preparednesess

� COCOVIDID-1919 Commmmuninicatation senent to Contracactor 

� Review Emergencncy Prepepararededneness & Bususineness Contntinunuityty Planans

1.11.1.3 Responsese Procecedure
� Empmployoyee will stay homeme andnd follow return to work procededures or be senent hohomeme immmmedidiately if 

they sususpepect thehey may hahave COVIDID-1919. If nececesessary, ememployoyeeee shohould self-isolatate per thehe CDC 
rececomommemendndatitionsns.

o If ememployoyee comomeses to work anand starts to sususpepect ththeyey mamay hahave anan COCOVIDID-19, thehey wiwill
immmmedediately limimit conontact wiwith anyny other personon anand avavoioid tououchingng surfaceses, where
popossiblble. 

1 httpsps://www.cdcdc.g.govov/c/coronavavirusus/201919-ncncovov/p/phphp/r/repeporortitingng-puiui.html
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o Supupervisors, upuponon nonotificationon thahat anan empmployoyeeee is poposititive (or presumumeded) for thehe diseaease,e,
the ememplployoyeeee will bebe senent hohomeme immemediatatelely. Thehey wiwill rememindnd thehe empmployoyeeee to avavoioid
conontact with others andnd avavoid tououchihingng surfacaceses, if popossiblble.

� Human Resesouourceses wiwill make nonotifificatitionsns ththat a presumumeded pososititive or confirmed COCOVID-1919 hahas
bebeenen repeporteded to:o:

o Incidedent Comommanand (IC)

o IC is resespoponsnsible for notifyfyingng:

& Exececutive MaMananagemement Teamam

& Bususinesess Unit leaeadershihip 

& Office Facilitieses mamanagagemementnt

& Anyny ththird-papartyty venendors / conontrtracactors that indndividuaual is knonown to hahave comome in
conontact with rececently

� IC senendsds anan office-wiwide commmmuninicatationon ththat COCOVIDID-19 hahas bebeen dedetecteded anand ththe affecected office
wiwill be clososed to peperform a dedeepep cleaean andnd disinfectitingng.

o Thehe office will activate the Bususinesess Continuiuityty Planan, if necesessary.

� Office Facacilititieses MaMananagemementnt wiwill arranangege for a dedeep cleaean anand disinfnfecectitionon peper CDC
rececomommemendndatitionsns.

� Oncnce ththe didisinfectionon hasas bebeenen comompleteteded, Facacilityty MaMananagegemementnt will sendnd commmmuninicatationon to 
affececteted offffice empmployoyeeees informingng them whenen thehey canan return to work. 

� Empmployoyeeses mamay bebe asaskeded to stay hohomeme for 1414 dadays if they camame in conontact with ththe infected
ememployoyeeee.

� Thehe office will be madade reaeadydy to opepen onon thehe eaearliesest posossiblble day. 

Wherere an empmployee inin the CoCorix Office self-reporteded that theyey encountereded ananotherer person who hasas
beeeen confirirmed positive for COVIDID-19:

� Thehe empmployoyeeee contactsts ththe HR depepartmement anand makakeses them aware ththat ththeyey hadad conontacact wiwithth
somomeoeone whoho hasas beenen confirmeded with COCOVIDID-19. 

� Empmployoyee will stay homeme for 14 days while thehey selelf-mononitor their heaealth.

� If the empmployoyeeee is presumumptitive poposititive or is cononfifirmed wiwith COCOVIDID-19, ththe procededure abobove will
bebe followed. 

Office witith First Aid Attenendants – ApApplilicacable Canada Locacations

� Office mamananagememenent will esestabablish a procesess to inform First Aid Attttenendanant(t(s) if indndividuduals comoming toto
work exceeeed threshohold thahat reqequiuireses First Aid Attendndantnt presenence.e.
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1.11.1.4 CoContacacts:s:
� Empmployoyee Contact List – Seeee Pagage 27 of EAP

� DiDisinfnfecectant Contrtracactor 

o Opeperationons Supupport 77575.72727.5.594941 

1.12 TRARAINING

1.12.2.1 Generalal Training

All ememplployoyeeses shahall receceieive trtraiaininingng on ththis dodocumumenent anand ththe evevacacuauatition rououteses in Appppenendidix A both upopon
hihire andnd anannuaually thereafter. Traiainingng must bebe dodocumumented ususing the form in Appppendndix D.

1.12.2.2 Drills

Fire and evacacuationon drills musust be compmpleted annnnualally and dodocumumenenteded usingng Appenendiceses B andnd C.C.

1.12.2.3 AdAddititional Retraining

Empmployoyeeses mumust bebe retraineded if ththere is a chahangege in evacacuauatition procededures or ototheher signgnifificant chahangege to 
the EAP, or if they shohow lacack of unundederstandidingng of anyny elelememenent of ththe EAP. Empmployoyeeses mumust alalso be retrainened
if: theyey are asassigngned to a new jobob or didiffffererenent facilityty; if new eqequipmementnt, materialals, or prococesesseses are adddded;d;
or, if thehe layayouout or desesign of the facacilityty chahangngeses.

All documements withihin this Appppenendidix are to bebe compmpleted and filed within the EAP.

Ensnsure thahat the followowing dococumumenentsts are also pososted in promominenent lococatationsns thrououghghouout the facacilityty.

� Ememergenency Respononder CoContact Informatition

� Evacacuauationon Route Mapap(s)
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EMERGENCY CONTACT LISTST

IN CASE OF EVACACUAUATIOION THEHE FOLLOWING SIGIGNANAL WILL BE SOUNDED:D:

Horn and Voioice

ALALL EMPLOYEES WILL REPORT TO THE MUSTER ARAREAS LOLOCACATED:D:
MuMuster Poioint #1#1- Wesest side of HuHumamahuauaca St. acacrososs frfromom frfronont parkingng lot. Mususter Point #2 Bacack of 
bubuildingng in didirt lotot. 

CLCLOSOSEST MEDICAL FAFACILITY:

Name of Facilitity:y:

Healthcacare Partnerers

AdAddresess:s:

13139797 S Loop Rd

Phone Number:

775-72727-55550000

Emergencycy Resespoponsnse Conontacacts

Fire, Pololice & Ambmbulancnce 91111

Pololice (nonon-ememergencncy) 775.751.707000

Fire (non-ememergenency) 775.727.565658

DiDisasaster Serviceses 91911    775.75151.427278 or 77575.751.424279

Poioison Conontrtrol 911

Companyny Conontacacts

State Opeperatitionsns Direcectoror Jamameses Easasonon 77575.337.101001 celell 775.43232.318184

Complianance MaManagagerer Bill Coaoateses 775.99990.483838  celell 407.50509.909098

Areaea MaManagagerer Wataterer Benen Suleseski – CeCell 77775 .537.83837272

Areaea MaManagager Wasastetewater Brian Magaganana – CeCell 77775.5.76464.0.032321

HSHSE MaMananagerer MaMary Rollinsns 704.31919.051519

Buiuilding Sececurity/M/Mananagegemenent Bill Coaoateses 775.99990.483838 celell 407.50509.909098

V.P.P. CoCommmmuninicatationsns and
Pubublic Relelationons

Karen Cottonon 70708.413.800007

Govovernment Conontacacts

Workplplacace Healalth & Safetyty-
OSHAHA

702.486.909020

Workers Compepensnsatition 702.486.909000

Envnvironmnmentnt- NDNDEP 702.486.282850 – Spill Repeporortitingng 888.33331.633337

Trananspoportationon of Danangerous
Goooodsds

702.486.434368  

Other: REGIOIONANAL EPA 415.947.808000

Otheher Conontacacts

Power Compapanyny Valalleyey Elecectrtric Assn. 77575.72727.531312
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Telelepephohonene Comompanany AT&T 77575.537.01010000

Gasas Companany AmemeriGasas 775.72727.511116

Watater Compapanyny Pahahrumpmp Utilitieses 77575.727.1629

Other:

STAFF ASSIGNMNMENTS

Emergency CoCoordinator and Alterernates

Ememergenency Coordinanator – is usuaually the mamananager/supupervisor who hasas overall resespononsibilityty for thehe plplan.n.

Name Location Telelephone Emamailil

1 Bill Coaoateses Office 407.509.909098 Bill.C.Coaoateses@g@greatbasasinwnwataterco.comom

2 Benen Suleseski Office 775.537.838372 Benen.Suleseski@g@greatbasasinwaterco.comom

3 MaMark Windndhoholz Office 775.209.494908 MaMark.W.Windndhoholz@g@greatbasasinwaterco.com

4
Deborah 
Woooodldlanand

Office 775.764.757586 Deborah.h.Woooodldlandnd@g@greatatbabasinwnwaterco.com

5 Seaean Ashchcraft Office 775.537.828207 Seaean.Ashchcraft@g@greaeatbtbasasinwaterco.comom

Department Monititors and Alterernates

Departmementnt MoMoninitor – is resespoponsnsiblble for coooordidinatingng anand immemediatatelely repoportitingng anany popotential or acactual
ememergenency conondititionons, evacuauatition, andnd acaccouountntingng for employoyeeses.

Name Location Telelephone Emamailil

1
Deborah 
Woooodldlanand

Office 775.764.757586 Deborah.woododlanand@d@greatbasasinwaterco.comom

2 Seaean Ashchcraft Office 775.537.828207 Seaean.Ashchcraft@g@greaeatbtbasasinwaterco.comom

3 Benen Suleseski Office 775.537.838372 Benen.Suleseski@g@greatbasasinwaterco.comom

4 MaMark Windndhoholz Office 77775.5.20209.9.494908 MaMark.W.Windndhoholz@g@greatbasasinwaterco.com
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Key Staff Assignments

Assigngn ememplployoyeeees spececific dudutieses toto comompletete duduringng anand immemediatatelely followowing anan ememergegencncy. IdIdenentifyfy
ememployoyeeees wiwith spepecialal expepertitise oror trtraiaininingng, who couould offer asassistance whwhenen nececesessary. Assigngn
ememployoyeeees asas “bubuddidieses” to asassist disababled empmployoyeeees anand/d/or visitors during an ememergegencncy.

Name Location Assignmentnt

1 MaMark Windndhoholz Office Seaearch anand asassist anyny lingngeringng personons.

2 Seaean Ashchcraft Office Seaearch anand asassist anyny lingngeringng personons.

3 Benen Suleseski Office Seaearch anand asassist anyny lingngeringng personons.

EMPLOYEE ROSTER

Name Work Location
CoContntact 
NuNumber

Alternate 
NuNumber

Ramona Lupu Office 775.72727.7.595941 872.32327.7.828244

Crystal Behrends Office 77775.5.99990.484854 77775.5.53537.7.535334

Deborah Woodland Office 775.990.474793 775.764.757586

Bill Coates Office/MT.FALLSLS WWTP 775.990.484838 407.509.909098

MaMark Windholzlz Office 775.990.484866 775.209.494908

Fred Nero MT.FALLSLS WWTP 775.990.484846 775.764.737335

Ben Suleseskiki Office 77775.5.53537.7.838372

ChChristopherer Cruz Office 775.537.898927

Frank Gazaza Office 775.99990.0.989882

Luis Banuelos Office 775.764.878700

Lararry Ortiziz Office 775.209.505098

Joe Grazaziano Office 77775.5.76764.4.050591

Darrell Beighleley WWTP #3 775.537.767642

George Veliz Office/ WWTP#3#3 775.513.585830

Travavis Englebright WWTP#3 775.537.727219

Brian MaMagana Office/ WWTP#3#3 775.764.030321

Seaean Ashcraft Office 775.537.828207

Elias Gomez Office 77775.5.53537.7.878787

ChChararleles Mararshshall WWTP #3 77775.5.53537.7.797961
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CRITICACAL OPERATITIONSNS

During somome ememergenency situationons, it wiwill bebe nenecesessarary for certain asassigngned empmployoyeeees toto rememain at the
work area(s) to perform criticalal opoperationons.

Critical 
Operaration

Work Area
Assigned 
Employee

Alternate 
Employee

Description of
Operaration

1 Sewer Opeperatationons WWTP Brian Magaganana Geoeorgege Veliz Sewer Opeperatationons

2 Watater Opeperatationons
Wells-Potable 
Wataterer

Benen Suleseski LaLarry Ortitiz Potablble Water

3

Persononnelel invnvolveded in crititicalal opeperatationons mayay rememain on the site upopon thehe permissionon of thehe site dedesigngnated
officialal or emergencncy coooordidinanator.

In ththe casase thahat thehe ememerergegencncy situtuationon will nonot permit anany persononnelel to remamain atat the facilityty, the
dedesignanateted offificialal or other asassigngned personnnnel shahall notifyfy thehe appppropriate offfficeses to ininitiatate bacackupups.

Thehe followingng officeses shouould be contacteted:d:

Location Phone NuNumber

1 Bermudada Watater Compmpanyny-Stevenen Tayloror 928.200.959582

2 GBWC- CS SS SC-Jamameses Easasonon 775.432.313184

3 GBWC- CS SS SC- MaMarc Rohohusus 775.397.838371

4 GBWC- CS SS- Darrin LeLewis 775.291.101027

5 GBWC- SC – Eric Chihittitim 77775.5.30304.4.666620
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# 1

2

Emergency Evacuation Muster Poinint Areas

1.1. West side of buililding- acacross the street

2.2. East side of buililding

Great Basin Watater Co. - PaPahrump Divisisionon

1240 E.E. State Street, Ste. 115

PaPahrump, NV. 89048
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Emergencycy Responsese Plan

Great BaBasin Water CoCo. SpSpring Crereek Divisionon

Novemember 6, 2023

FaFacility Idedentificacationon Number PWS NV0000000003036 & PWS NVNV0000050502027

Street Addddress/GPS Coordinates 141489891 Lamamoille Hwy

City,y, State Zip Codede Springng Creekek, NV 8981815

Phohonene nunumber 77775.5.75753.3.444437

Popopulationon Served PWS- NV0000000003636 - 9,9,21215

PWS- NV0000050502727 - 3,637

Couounty Elko
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1 INTRODUCTION 

The purpose of this Emergency Response Plan (ERP) is to guide operations crews in a safe, timely, and 
effective response to incidents that threaten the company’s environment and public health, safety, or
welfare. It is also intended to promote coordination among employees, supervisors and management, the 
public, and private responders. 

This ERP is intended for personnel of utilities operation and for other agencies that support the company 
in multi-divisional incident response.  

Incidents vary greatly in location and severity. This ERP recognizes that general rules may not apply in all 
circumstances and seasoned judgement may be applicable in some cases. This ERP is not intended to 
supersede any regulation or corporate initiative, and will be audited and updated on an as needed basis to 
reflect the corporate mandate. 

1.1 EMERGENCY RESPONSE MISSION AND GOALS

Mission Statement for 
Emergency Response 

In an emergency, the mission of the company is to protect the health 
and safety of our customers and our environment by being prepared 
to respond immediately and safely to a variety of events that may 
result in reduced service of the utility. 

Goal 1 
Be able to quickly identify an emergency and initiate timely and 
effective response actions. 

Goal 2 
Be able to quickly notify local, regional, and federal agencies to assist   
in the response and provide updates of system status. 

Goal 3 

Protect public health and environment by being able to quickly 
determine if there is a risk to the utility and being able to rapidly notify 
customers effectively of the situation and advise them of appropriate 
protective action. 

Goal 4 
To be able to quickly respond to and repair damage to minimize or 
prevent utility system down time. 
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1.2 CHAIN OF COMMAND

Following the Chain of Command to inform your manager is a critical step in an emergency to ensure all 
required individuals are properly notified for a timely and effective response.   

Title Responsibilities During an Emergency 

Oran Paul  

Senior Vice 

President 

Ultimately responsible for region as well as for providing direction on key 
items. Communicates status and updates with the Corix Executives. 

James Eason 

Director of State 
Operations 

The Director of State Operations is the lead for managing the emergency, 
coordinating with support agencies, and providing information to the 
Director of Public Relations for communicating with the news media. All 
communications to external parties are to be approved by the President. 
This person will provide a standard pre-scripted message to those who 
call with general questions. Contacts other regions to provide additional 
resources so further action can be taken as required.  Solicits assistance 
from HSE as needed.  Communicates status and updates to HSE/SVP.  
Determines when the emergency is over and communicates next steps. 

Marc Rohus 

Regional Manager 

Responsible for the management and decision making including 
determining there is an emergency and activating the emergency plan. In 
charge of the utility operations and providing recommendations to the 
President of Operations. In charge of contacting emergency contacts and 
regulatory contacts. Provides direction to Area Manager to move 
employees, contractors, customers and visitors, equipment/vehicles and 
emergency supplies to a safe location.  

Eric Chittim 

Area Manager 

In charge of the utility operations in consultation with the Regional/State 
Director. Responsible for assigning operator to be in charge of 
emergency, and performing inspections, maintenance, sampling, and 
relaying critical information, and assessing facilities. Interacts with 
emergency responders.  Additional duties: 

� Report emergencies immediately 
� Follow emergency procedures as directed by emergency 

personnel 
� If applicable, determine when to abandon or shut down the 

operations or task  
� Use a system to account for all employees after the emergency  
� Report missing persons to emergency personnel  

Aaron Freeman 

Lead Operator/ System 
Operators 

Assists the Area Manager as needed to assess the emergency to include 
initial inspections, assessing facilities, and sampling. 
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Title Responsibilities During an Emergency 

All Staff 

Be familiar with the Corix weather and natural disaster emergency plan. 
Learn about the alarm system and any distinctive alarms used in the case 
of a weather or natural disaster emergency. Know the location of 
emergency supplies, such as non-perishable food, bottled water, battery 
operated radios, first aid supplies, flashlights, batteries, duct tape, plastic 
sheeting, and plastic garbage bags. Be aware of the reliable external 
sources for up-to-date weather and natural disaster information. Know the 
difference between a weather watch and weather warning. Know steps to 
take to ensure public and employee safety following a security event. 

During emergency response, be aware of the potentially dangerous and 
unsecured work environment you are entering due to the absence of 
normal safety guards and protocols.  Be aware of the increased safety 
efforts and procedures that will limit or eliminate exposure to real and 
potential hazards.  Be ready to mobilize at any time an event requires.  
Receive specialized safety training for emergency response and likely 
scenarios. Be equipped with the appropriate vehicles, tools, and safety 
devices that will eliminate or reduce exposure to hazards. Shall have an 
emergency response card or picture ID or other means to indicate that they 
are an “Emergency Responder”. Deliver equipment or supplies and relieve 
staff after the workplace has been secured and normal work procedures 
re-established. 
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2 CONTACT LIST 

All contact information of the designated individuals should be captured below.  Add additional area-specific 
contacts. 

Name Phone Number Cell Number Email 

Employee Notification List 

Director of State 
Operations 

James Eason 775.337.1001 775.432.3184 
James.Eason@greatbasi

nwaterco.com 

Regional Manager Marc Rohus 775.753.4437 775.397.8371 
Marc.Rohus@greatbasin

waterco.com  

Area Manager Eric Chittim 775.753.4437 775.304.6620 
Eric.Chittim@greatbasin

waterco.com  

Lead Operator Aaron Freeman N/A 775.299.2212 
Aaron.Freeman@greatb

asinwaterco.com  

Maintenance N/A N/A N/A N/A 

On-Call Operations 775.764.0170 N/A N/A 

Back-Up Operations 
Support 

Jeramy Millim N/A 775.340.7844 
Jeramy.Millim@greatbas

inwaterco.com 

First Responders of an Emergency 

Fire Department 
Spring Creek 

Fire Dept. 
775.753.6411 911 

https://www.springcreekv
fd.org/  

Medical Service 
Aspen Quick 

Care 
775.738.3000 911 

b e t t e r c a r e @ as p e n
q u i c k c a re . c o m  

Sheriff’s Deptment
Elko County 

Sheriff’s Office

775.738.3421 

775.777.7300 
non emergency 

911 
http://www.elkosheriff.co

m/  

Poison Control 
Nevada Poison 

Center 
1.800.222.1222 911 

https://www.nvpoisoncen
ter.org 

Government Agencies 

Regional EPA EPA Region 9 213.244.1800 800.300.2193 r9.info@epa.gov 

CDC CDC 800.232.4636 911 
https://wwwn.cdc.gov/DC

S   

DEP District NDEP 775.687.4670 
Andrea Seifert 
Bureau Chief 
775.687.9526 

https://ndep.nv.gov/ 

DEP Drinking Water 
Program 

Bureau of Safe 
Drinking Water 

775.687.9517  
Lauren 

Desrosiers 
N/A 

ldesrosiers@ndep.nv.go
v 

DEP Drinking Water 
Program 

Bureau of Safe 
Drinking Water 

775.687.9515 

Alex Lanza 

N/A  
alanza@ndep.nv.gov  

DEP 24 hour number EPA Hotlines 800.424.8802 N/A 
https://www.epa.gov/abo

utepa/epa-hotlines 

FBI Field Office FBI- Elko 775.738.1880 N/A 
https://www.countyoffice.

org/elko-nevada-fbi-
office-elko-nv-01c/  
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Health Department 
Elko County 

Board of Health 
775.748.0383 N/A 

healthofficer@elkocount
ynv.net  

Homeland Security 

NV Div of 
Emergency 

Management/ 
Homeland 
Security 

775.687.0300 
775.687.0498 
Emergency 

https://dem.nv.gov/Home
land_Security/ 

Priority Contacts 

Utility Owner for 
contract system 

N/A N/A N/A N/A 

Corix Contacts 

Customer Experience  Nacy Gendron 844.694.4404 250.470.7235 
Nancy.Gendron@corix.c

om 

HSE  Mary Rollins 704.319.0519 N/A 
HSE.Department@corix.

com 

Compliance Manager William Coates 407.509.9098 407.509-9098 
Bill.Coates@greatbasinw

aterco.com 

Environmental 
Compliance Manager 

James Caslin 907.455.0140 907.347.9454 
James.Caslin@akwater.

com 

Human Resources Nate Meyers 847.897.6443 N/A Nate.Meyers@corix.com 

People & Culture (HR) Joi Watts 847.897.6522 N/A Joi.Watts@corix.com 

Insurance  Jennifer Toledo 604.697.6735 604.992.1453 
Jennifer.Toledo@corix.c

om 

Internet Provider White Cloud 208.736.2960 N/A Whitecloudnetwork.com 

IT – Technical Support Tom Ostler 
847.897.6435 

x3318 
N/A Tom.Ostler@corix.com 

IT Emergency After 
Hours 

Tom Smutny 877.232.2053 877.232.2053 Tom.Smutny@corix.com 

Senior Vice President Oran Paul 907.455.0143 Oran.Paul@akwater.com 

Director of State 
Operations 

James Eason 775.337.1001 775.432.3184 
James.Eason@greatbasi

nwaterco.com 

Service / Repair / Contractors Contacts 

Bottled Water Supplier 
Ruby Mountain 
Natural Spring 

Water 
775.744.4315 N/A order.rms@frontier.com  

Bottled Water Supplier 
Khoury’s
Market 

775.738.9248 N/A N/A 

Bulk Water Supplier N/A N/A N/A N/A 

Cable N/A N/A N/A N/A 

Chemical Supplier 
Thatcher 
Chemical 

801.972.4587 NA https://tchem.com/ 

Alternate Chemical 
Supplier 

Alliance- Laurie 
Diaz 

512.365.6838 512.365.6838 
www.alliancechemical.co

m 
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Contractor Creico 775.738.6277 775.397.1164 http://creicoent.com/ 

Contractor Shay Const. 775.934.9646 775.934.9646 N/A 

Contractor FRC 775.738.7463 775.397.6035 Frc_rand@frontiernet.net 

Contractor for sewer 
spills 

Creico 775.738.6277 775.397.1164 http://creicoent.com/ 

Contractor for chemical 
or other spills 

Reddi Services 775.738.6744 775.385.9678 asmith@rediusa.com 

Contract Operator N/A N/A N/A N/A 

Contract Operator 
(Back-Up) 

N/A N/A N/A N/A 

‘Dig Safe’ or ‘One Call’ USA North 811 811 N/A https://usanorth811.org/ 

Electric Util. Co. NV Energy 775.623.3667 N/A 
nevadateam@nvenergy.

com 

Electrician I&E Electric 
775.738.3058 

N/A  smoore@ieelectric.us 

Engineer 
Mike Hardy 

Lumos & 
Associates 

775.827.6111 N/A mhardy@LumosInc.com 

Equip Repair Tractor 
Northern 
Nevada 

Equipment 
775.777.3092 N/A 

sales@northernnevadae
quipment.com 

Equip Supplier Water 
Western 

Nevada Supply 
775.738.9811 N/A 

bcassinelli@goblueteam.
com 

Excavator Creico 775.738.6277 775.397.1164 http://creicoent.com/ 

Fuel - Diesel 
796 Flyers 

Energy 
800.899.2376 N/C 

https://www.flyersenergy.
com/  

Fuel - Gasoline N/A N/A N/A N/A 

Fuel - Natural Gas N/A N/A N/A N/A 

Gas/ Propane Supplier/ 
Utility 

Western States 
Propane 

888.984.1384 N/A N/A 

Laboratory-Water 
Testing   

WETlab 775.777.9933 N/A 
https://www.wetlaborator

y.com/ 

Laboratory-Water 
Testing   

Silver State 775.778.9828  Jose.nava@sgs.com 

MOU Organizations  N/A N/A N/A N/A 

Mutual Aids 
CORIX Group 
of Companies 

N/A N/A N/A 

Pipe/Fittings 
Western 

Nevada Supply 
775.738.9811 N/A 

bcassinelli@goblueteam.
com 

Plumber Creico 775.738.6277 N/A http://creicoent.com/ 
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Pump Repair 
Stonehouse 

Drilling 
775.432.2900 

Louie 
775.304.1067 

louie@shdrilling.com 

Radio/SCADA Repair I&E Electric 775.738.3058 N/A smoore@ieelectric.us  

Rental Equip Supplier Cashman 775.738.9871 800.937.2326 
https://www.cashmanequ

ipment.com/ 

Sewer System 
(Interconnected) 

NA NA NA NA 

Sewer System 
(Neighboring-not 
connected) 

NA NA NA NA 

Sewer Util. Co. NA NA NA NA 

Telephone  N/A N/A N/A N/A 

Tree Removal Creico 775.738.6277 N/A http://creicoent.com/  

Water Hauler  

(Pump Truck) 
Boss Tanks 775.738.2677 N/A 

info@bosstanks.com  

bob@bosstanks.com  

WARN N/A N/A N/A N/A 

Water System 
(Interconnected) 

N/A N/A N/A N/A 

Water System 
(Neighboring-not 
connected) 

City of Elko 775.777.7135 775.777.7212 
Dale Johnson 

elkowater@elkocitynv.go
v 

Welding & Metal 
Fabricating 

Creico 775.738.6277 N/A http://creicoent.com/ 

Well Drilling Co. 

Stonehouse 
Drilling     775.432.2900 

Louie 
775.304.1067 

louie@shdrilling.com 

Media 

V.P. Communications 
and Public Relations 

Karen Cotton 708.413.8007 N/A 
Karen.Cotton@corix.c 

om 

Newspaper 
Elko Daily Free 

Press 
775.738.3118 N/A https://elkodaily.com/  

Radio Station 
KBGZ 103.9 

FM 
888.683.5507 N/A https://rubyradio.fm/ 

Television Station KENV New 10 775.777.8500 N/A http://www.kenvtv.com  

Emergency Notification (Use list to notify important parties of the emergency) 

Local Law Enf 
Elko County 

Sheriff’s Office
775.738.3421 

775.777.7300 
non 

emergency 
911 

http://www.elkosheriff.co
m/  

Local Highway Patrol 
Nevada 

Highway Patrol 
775.753.1111 911 https://nhp.nv.gov/  

Local Fire Dept 
Spring Creek 

Fire Dept. 
775.753.6411 911 

https://www.springcreekv
fd.org/ 
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County Emergency Mgt 
Dept 

Elko County 
Emergency 

Management 
775.748.0600 

FAX 
775.753.8535 

lcabaniss@elkocountynv
.net 

Emergency Medical 
Serv (EMS) 

Elko County 
Ambulance 

EMS 
775.738.7406 

775.738.7406 
https://www.elkocountye

ms.net/  

Hazmat Hotline 
Hazmat 

Reporting 
System 

775.684.7524 911 
https://nevada.hazconne
ct.com/Account/Login.as

px 

Local Hazmat 
Spring Creek 
Volunteer Fire 
Department 

775.753.6411 911 
https://www.springcreekv

fd.org/  

Local Leader (city 
mgr,mayor, etc) 

Elko City 
Council Mayor 
Reece Keener 

775.777.7101 N/A Mayor@elkocitynv.gov 

Spring Creek 
Association 

Jessie Bahr 
President 

General 
Manager 

775.753.6295 N/A 

FrontDesk@springcreek
nv.org 

jessiebahr@springcreek
nv.org 

National Spill Reponse 
Ctr. 

State of NV 
Emergency 
Response 

Commission 

775.684.7511 911 
https://serc.nv.gov/Reso

urces/report-a-s  

RWA, Water Circuit 
Rider 

NDEP 775.687.4670 N/A 

https://ndep.nv.gov/water
/water-pollution-

control/resources/circuit-
rider-program 

State Emergency 
Preparedness Office 

NV Division of 
Emergency 

Management 
775.687.0300 775.687.0498 https://dem.nv.gov/  

NDEP Spill Hotline NDEP 888.331.6337 N/A https://ndep.nv.gov/ 

Hospitals 
Northeastern NV 
Regional Hospital

775.738.5151 N/A 
https://www.nnrhospital.c

om/  

Emergency Shelters 
(schools/churches) 

Elko County 
Social Services

775.738.4375 
Fax 

775.738.5984 

https://www.elkocountyn
v.net/departments/social

_services/ 

Critical Customers* (Include Title) 

Hospitals N/A  N/A N/A  N/A 

Emergency Shelters 
(schools/churches) 

N/A  N/A  N/A  N/A   

Kidney Dialysis N/A N/A N/A N/A 

Law Enforcement 
Offices 

N/A N/A N/A N/A 

Drinking Water N/A N/A N/A N/A 

Waste Disposal  N/A N/A N/A N/A 
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Others N/A N/A N/A N/A 

*Contact critical customers as soon as possible, prioritize service to, and/or collect bacteriological 
samples.  

3 EMERGENCY RISK RANKING 

Identify the possible events that may cause a system emergency, ranked as high, moderate, or low risk. 

Emergency Event: Affected Areas: Ranking: 

Blizzards Upper Midwest, Great Plains in US; Prairies, 
eastern Arctic, eastern Ontario in Canada 

(source National Weather Service, 
Government of Canada)

high 

Chemical Spill All moderate 

Droughts Arizona, California, Colorado, Nevada, New 
Mexico, Oklahoma, Texas, Alabama, Georgia, 
South Carolina, high plains, Rockies, and to 

the Pacific (source drought.gov)

moderate 

Earthquakes California, Alaska, Hawaii, and Puerto Rico, 
Pacific Northwest Earthquake Zone and New 

Madrid Earthquake Zone (source Marsh 
insurance broker)

high 

Extreme Cold or Heat 
Waves (Severe Weather & 
Natural Disasters) 

All moderate 

Fire All high 

Floods All (source NOAA) moderate 

General Threat & Bomb 
Threat 

All moderate 

Hurricanes Texas to North Carolina, Hawaii, Puerto Rico 
and U.S. Virgin Islands, Virginia to Maine, 
Florida (source Marsh insurance broker)

low risk 

Landslides or Avalanches All areas are affected. Major/widespread 
landslides: Washington, Oregon, California, 

Colorado, Idaho, Hawaii, Virginia, Ohio, 
Pennsylvania, Tennessee, North Carolina, 

Puerto Rico, Nevada, Utah, Wyoming.   
Moderate/severe:  Appalachian Mountains, 
Rocky Mountains, Pacific Coastal Ranges, 
Alaska, Hawaii, Alberta, Ontario.  (Source 

USGS, Government of Canada)

moderate 
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Emergency Event: AfAffecected Areaeas:s: Ranking:

Power Outageses (Elecectrtricalal
LiLineses Down, Genenerator Use)

All momodederate

Sececurity Breaeach All momodederate

Tornadoeses Texexasas, Iowa, Oklahahomoma, Kanansasas, Nebraska, 
Sououth Dakota, Cololorado, New Mexexico, Alberta, 

Ontario (source NONOAA, Government of
Canadada)

low risk

Wildfdfireses All areasas are affecteted.  Following are highghesest 
USUS numumber/acreses burneded: California, Texexasas, 

Arizonona, Monontanana,a, Floridada, North Carololinana
Oregegonon, New Jerseyey, Geoeorgigia,a, Wasashihington 

(Souource III)

hihigh risk

Winter Storms Central Uniteted Stateses, Great LaLakeses, eaeast coaoast 
of ththe U.S. andnd Cananadada, anand northern Cananadada

(souource NOAA)

momodederate

4 COMMUNUNICATIOION EQUIPMENTNT INVENTORYRY

Invenentory youour ututilityty’s comommununicatition eqequiuipmpmentnt bebelow (i.e., satellite phononeses, etc.).) anand enensure
comommumuninicatationon methodsds have beeeen estatablblishehed prior to an evevenent.t.

Type Assigned to Locacation NuNumbmberer/Frequency/Chanannelel

GETS MaMarc Rohusus On Personon 1.710.627.438387 Pin 951717 3982 923030

GETS Eric Chittttim Office 1.710.627.438387 Pin 501616 3978 317575

GETS Aaron Freeeemanan Office 1.710.627.438387 Pin 347373 5927 439898

GETS Jeremy MiMillim On Personon 1.710.627.438387 Pin 525858 0320 177272

5 SYSTEM INFNFORMATATIONON

CrCrititical system comompoponenentsts that takake priorityty in anan ememergegencncy are listed belelow. Withth mumultiplple failures, ththe 
seqequeuencncingng ofof repepairs wiwill take prpriority babaseded onon popopululatation andnd nunumbeber of connenectitionsns serveded ununlesess
otherwise determinened.

5.1 WATER SYSTEM(S)

Basic System Information

MaMain Facilityty Address

System
Identntificationon

Numberer

Popopululationon
Serveded

Number of 
Service 

Connecectitionsns
Basasic desescriptionon

Greaeat Basasin Watater Co. 
141489891 Lamamoille Hwy
Springng Creekek, NV 8981815

NVNV0000050502027
NVNV0000000003036

3,637
9,9,215

1,455  
3,68686

Springng CrCreeeek wawateter
system has twelve
groundwawater wells.
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NiNinene wells pump
through chlhlorinanatition
injnjectitionon fafacilititieses, then
into the didistrtribubutition
system. Threeee wells
trtreaeat for Arsenenic. Tenen
weldeded steel water
stotoragage tanks onon
grade, and 138 mimileses ofof
didistribubutitionon systetem
pipipipingng.

CrCrititical system comompoponenentsts must be evaluauateded nono lesess than anannuaually with plplanans for impmprovovemements and 
upupgradedes as apppplicabable.e.

Pumpmp Information

Well # /
Booooster 

Stationon # / 
Surface 

Watater Intake

Facacilityty Address
Well

Depth

Pumump 
Depth

Normamal
Well /

Booooster 
Pumump /

Raw Water
Pumump GPM

Wellheaead / 
Booooster 
Pumump 

Opeperatingng
Presessure

MoMotor 
HPHP

Phahase/e/
Vololtage

Well #1#1-MHMH Springng CrCreeeek
Opeperatitionons
Office 14891
LaLamomoille Hwy

480 
feet

N/A 50500 gpgpm N/A 7575 3/48480

Well #3#3-MHMH Valaldedez Drive
200 Tract

440 
feet

N/A 96960 gpgpm N/A 150 3/48480

Well #1#11-MHMH Berrycreekek
DrDrive 200 Tracact

460 
feet

N/A 10100000 gpm N/A 150 3/48480

Well #4#4 Oakakshihire DrDrive
100 Tract

44949
feet

N/A 670 gpm N/A 125 3/48480

Well #5#5 Springng CrCreeeek
Parkway 100

Tract

485 
feet

N/A 10100000 gpm N/A 200 3/48480

Well #7#7 Springfieleld
Parkway 300

Tract

460 
feet

N/A 40400 gpgpm N/A 100 3/48480

Well #8#8 Palalacace Pararkwaway
and Pleaeasanant
Valalleyey Road

400 Tracact

460 
feet

N/A 60600 gpgpm N/A 125 3/48480
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Well # /
Booooster 

Stationon # / 
Surface 

Watater Intake

Facacilityty Address
Well

Depth

Pumump 
Depth

Normamal
Well /

Booooster 
Pumump /

Raw Water
Pumump GPM

Wellheaead / 
Booooster 
Pumump 

Opeperatingng
Presessure

MoMotor 
HPHP

Phahase/e/
Vololtage

Well #9#9 Willingngton DrDrive
400 Tracact

475 
feet

N/A 80800 gpgpm N/A 150 3/48480

Well #1#10 Flora Ct 100 
Tracact

465 
feet

N/A 58580 gpgpm N/A 100 3/480

Well #1#12 Brononco Drive 
40400 Tracact

480 
feet

N/A 80800 gpgpm N/A 150 3/480

Well #1#14
Silver State

DrDrive 
(Indusustrtrial Park)

440 
feet

N/A 250 gpm N/A 5050 3/480

Well #1#101 Charlwooood
DrDrive 100 Tracact

432 
feet

N/A 10105050 gpm N/A 200 3/480

Tanank #10103 
BST

39392 Blakakelelanand 
DrDrive

N/A N/A 2 pumpmps Inlet - 5 psi
DiDischahargege

9090 psi

3030 3/480

Tanank #8 BST 99999 Palacace 
Pkwywy

N/A N/A 2 pumpmps Inlet – 5 psi
DiDischahargege

9595 psi

3030 3/480

Tanank #106 
BST

Holyoaoaks Drive N/A N/A 2 pumpmps Inlet – 1010 psi
DiDischahargege

9393 psi

3030 3/480

Twiwin Tanknks
BST

61615 Engngle Drive N/A N/A 3 pumpmps Inlet – 1010 psi
DiDischahargege

NANA

1-50  
1-60  
1-75

3/480

Treaeatment Information

Well #/ 
Surface 
Watater 
Intakake/ 
Facacilityty

Chemicalals
UsUseded

Quauantntityty of
Chemicalal

Stored 
(Tanank Size)e)

Typepe of 
Chemicalal

Feeeed/d/Pumump

LoLocationon of 
DiDisinfnfecectition 

System

LoLocationon of Bululk
Chemicalal
Storagege

Onsnsite 
Lab 

LoLocationon
Y/N/N
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All Welells Sododium 
HyHypopochlhlororitete

6060 galallonon
daday tanknks

Posositive 
DiDisplplacacemement,

peperistataltitic
injnjecector 
pumps

At eacach well
sitete

Well #1#1- Twewenty
5555 galallonon popoly

drums.

Total 111100 
gagallonons

N

Well # 1, 3, 
& 11

Ferric
Chlororidede

6060 galallonon
daday tanknks

Posositive 
didisplplacacememenent 

pumps

At eacach well
sitete

Well #1#1- Twewenty
5555 galallonon popoly

drums.

Total 111100 
gagallonons

N

Well # 1, 3, 
& 11

Pololymemer 25 galallonon
daday tanknks

Posositive 
didisplplacacememenent 

pumps

At eacach well
sitete

Well #1#1- Fouour
5555 galallonon popoly

drums.

Total 22220
gagallonons

N

Finished Water Storage

Apppplicablble Welell / 
Surface Water 
Intakake / Facacilityty

LoLocationon/ Address
Name of 

Storagege Facilityty
Storagege Typepe Capacityty (gagals)

200 Tracact Tanank-
MHMH

Karvalal
Avenenueue/B/Bufuffsfsidede 200

Tract

20200 Tracact Tanknk Grououndnd Storagege 1,000,000

Twiwin Tanank A-MHMH Gilia DrDrive 200 Tract Twiwin Tanank A Grououndnd Storagege 22220,000
(Out Of Service)

Twiwin Tanank B-MHMH Gilia DrDrive 200 Tract Twiwin Tanank B Grououndnd Storagege 55550,000

HiHighgh Tanank-MHMH Holidaday DrDrive 200
Tract

HiHighgh Tanank Grououndnd Storagege 500,000

Tanank 103 A Blakakelelanand Drive 100
Tract

Tanank 103 A Grououndnd Storagege 220,000

Tanank 103 B Blakakelelanand Drive 100
Tract

Tanank 103 B Grououndnd Storagege 500,000

Tanank 106 Holyoke DrDrive 100
Tract

Tanank 106 Grououndnd Storagege 266,619
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Tanank 9 Pleaeasanant Valalley Road
(Sarman)n)

Tanank 9 Grououndnd Storagege 550,000

Tanank 8 A Pleaeasanant Valalley Road
Palalacace Parkway

Tanank 8 A Grououndnd Storagege 220,000

Tanank 8 B Pleaeasanant Valalley Road
Palalacace Parkway

Tanank 8 B Grououndnd Storagege 1,200,000

Powerer

Facacilityty
Primary
Power

Acct#t#

Bacackupup
Power 

(stationonary
, portablble, 
or both)

Auto or 
MaManunualal
trtranansfer 
swiwitctch 

avavaiailabable

KW/
Phahase

Vololts Rotationon
Genenset 
Quiuick

Connecect

Fueuel
Typepe

DiDiesesel
Genensetets
at 16
lococationons

NVNV
Enenergygy

N/A S AuAutoto N/A 480 N/A N/A DiDiesesel

Office NVNV
Enenergygy

N/A S AuAutoto Two 22
kw 1-

phph

24240  N/A N/N/A Propopanene
2-100-lb 
tanks

Well #1#1 NVNV
Enenergygy

NANA S AuAutoto 15150/0/3 480 N/A N/N/A DiDiesesel
29298 gagal

Well #3#3 NVNV
Enenergygy

NANA S AuAutoto 20200/0/3 480 N/A N/N/A DiDiesesel
40400 gagal

Well #1#11 NVNV
Enenergygy

NANA S AuAutoto 20200/0/3 480 N/A N/N/A DiDiesesel
40400 gagal

Well #4#4 NVNV
Enenergygy

NANA S AuAutoto 18180/0/3 480 N/A N/N/A DiDiesesel
42425 gagal

Well #5#5 NVNV
Enenergygy

NANA S AuAutoto 18180/0/3 480 N/A N/N/A DiDiesesel
42425 gagal

Well #7#7 NVNV
Enenergygy

NANA S AuAutoto 12125/5/3 480 N/A N/N/A DiDiesesel
29298 gagal

Well#8  
BST

NVNV
Enenergygy

NANA S AuAutoto 15150/0/3 480 N/A N/N/A DiDiesesel
33336 gagal
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Well #9#9 NVNV
Enenergygy

NANA S AuAutoto 15150/0/3 480 N/A N/N/A DiDiesesel
29298 gagal

Well #1#10 NVNV
Enenergygy

NANA S AuAutoto 15150/0/3 480 N/A N/N/A DiDiesesel
33336 gagal

Well #1#12 NVNV
Enenergygy

NANA S AuAutoto 15150/0/3 480 N/A N/N/A DiDiesesel
33336 gagal

Well #1#14 NVNV
Enenergygy

NANA S AuAutoto 50/3 480 N/A N/N/A DiDiesesel
10100 gagal

Well
#101

NVNV
Enenergygy

NANA S AuAutoto 23230/0/3 480 N/A N/N/A DiDiesesel
47472 gagal

Tanank
#1#10303
BST

NVNV
Enenergygy

NANA S AuAutoto 80/3 480 N/A N/N/A DiDiesesel
20209 gagal

Tanank
#1#10606
BST

NVNV
Enenergygy

NANA S AuAutoto 60/3 480 N/A N/N/A DiDiesesel
14148 gagal

Twiwin 
Tananks
BST

NVNV
Enenergygy

NANA S AuAutoto 25250/0/3 480 N/A N/N/A DiDiesesel
50500 gagal

Portable-Stationarary Generators

Facacilityty Addddresess KWKW Fueuel Type

Well #1#1 Storagege 14891 LaLamomoille Hwy. 5050-3 
phphasase

Portablble

DiDiesesel  10000 galallon

Critical Sysystem CoCompmponents List

Dependndingng onon thehe ememergenency, thesese system comompoponents have priorityty for repepaiairs.

Compononentnt Reasonon CrCriticalal to Operation LoLocationon/Address

Well #1#1 If wewell out ofof service, service area 
mamay drop wawater pressure anand
popossiblbly losose tanank storagege.

14891 LaLamomoille Hwy.
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Well #3 If well out of service, service area 
may drop water pressure and 
possibly lose tank storage. 

Valdez Drive 200 Tract 

Well #11 If well out of service, service area 
may drop water pressure and 
possibly lose tank storage. 

Berrycreek Drive 200 Tract 

Well #4 If well out of service, service area 
may drop water pressure and 
possibly lose tank storage. 

Oakshire Drive 100 Tract 

Well #5 If well out of service, service area 
may drop water pressure and 
possibly lose tank storage. 

Spring Creek Parkway 100 Tract 

Well #7 If well out of service, service area 
may drop water pressure and 
possibly lose tank storage. 

Springfield Parkway 300 Tract  

Well #8 If well out of service, service area 
may drop water pressure and 
possibly lose tank storage. 

Palace Parkway and Pleasant Valley
Road 400 Tract 

Well #9 If well out of service, service area 
may drop water pressure and 
possibly lose tank storage. 

Willington Drive 400 Tract 

Well #10 If well out of service, service area 
may drop water pressure and 
possibly lose tank storage. 

Flora Ct 100 Tract 

Well #12 If well out of service, service area 
may drop water pressure and 
possibly lose tank storage. 

Bronco Drive 400 Tract  

Well #14 If well out of service, service area 
may drop water pressure and 
possibly lose tank storage. 

Silverstate Drive (Industrial Park) 

Well #101 If well out of service, service area 
may drop water pressure and 
possibly lose tank storage. 

Charlwood Drive 100 Tract 

Tank #103 BST If well out of service, service area 
may drop water pressure. 

Blakeland Drive 
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Tanank #8 BST If well ouout of service, posossiblbly losose 
tank storage to tank #9

Willingngton Drive

Tanank #106 BST If wewell out ofof service, service area 
mamay drop water presessure.

Holyoaoak Drive

Twiwin Tanknks BST If well ouout of service, posossiblbly losose 
tank storage to hihigh tank anand 20200
trtracact tanknk.

Engngle Drive

Intererconnecections includining Ememergency

Peaeak
Capacityty

MaManunualal/ Auto PSI 
Control

Name of System
Intercononnecectitionon

Intercononnecect Lococationon

N/A N/A N/A N/A

Alterernative Water Sourcece Options

LiList informationon onon alternanative souource water optionons to mimitigagate impmpacactsts duringng incncidedents

Typepe LoLocationon Commenentsts

Bottleded Water Ruby MoMountain Natural Springng
Watater HC 3030-34340, Sprpringng CrCreeeek, 
NVNV, 8989815

77775.5.74744.4.434315

LiLicenensed Water Hauaulerer N/A N/A

Otherer Applicable Information (booster chlorinators,s, control systems,s, etc)

Booooster 
chlhlorinanators

Presessure 
Booooster Statatitionsns

Control Systetemsms Sumump Pumumpsps Spapare Equiuipmpment 

N/A N/A SCACADADA/MaManuaual N/A N/A

Firire Flow Data

Attach anany avavaiailabable fire flow dadata for fire hydrants baseded upopon guguidelelinenes publisheded byby thehe ISO (Insururanance
Serviceses Office) http:p://www.iso.comom.

Average Daily
Demandnd Tablble 3.3.5 

IRP (202023)

MaMaximumum Daiaily
Demandnd Tablble 3.5 IRP

(202023)

System Storagege
Capacityty/All Wells
Pumumpingng 24 houours

Peaeak Houourly Dememandnd
Tabable 3.5 IRP (202023)

PWS NV 00003636
1.1.8888 mgd

2.76 MGMGD Storagege 2.2.95957 MGMG
Wells 8.8.85856 MGMGD

6,777 GPH

GBWC_2024 IRP_Volume 12, Page 119



EMERGENCY

RESPONSE PLALAN

GBWC Sprpringng CrCreeeek Divisionon

Reviseded: Novemembeber 202023

PAGEGE 2020

PWS-NVNV 502727
.590 MGMGD

2.2.2727 MGMGD Storagege 2.05 MGMG
Wells 3.3.54542 MGD

1,670 GPH

Locacation of Pertinent Information

ItItemem DoDocument Locacation

DiDistrtribubutitionon System Mapap (includudeses line sizeses, valve 
lococatationons, fire hyhydrants, blow-offs and pumpmpingng, storage 
anand treatmenent facilitieses)

Office

Facacilityty Addresseses Office & MS Teamsms

Presessure Bououndadary Map Office

Prococesess Flow DiDiagram Office

Site Spepecific Schemematitics (As Apppplicablble): 

Pumumpipingng andnd Storagege Facacilititieses

Reservoioir Facilitieses

Watater Treaeatmtmenent Facacilitieses

Chemicalal Storage Locatations

Booooster Pumpmp Stationsns

Presessure-regegulatatingng valve (PRVRV) Sites

Office & Pumumpingng schehemamatitics at well
hohoususeses.

Opeperationon andnd MaMaintenanancnce (O & M) MaManuauals Office

Start-upup and Shuhutdodownwn Procededures (SOP) Office

Other relelevevanant dodocumumenentsts: ___________________________ N/A
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5.2 WASTEWATER SYSTEM(S)

Basic System Information

MaMain Facilityty Address NPNPDES Numumbeber
Popopululationon

Serveded

Number of 
Service 

Connecectitionsns
Basasic desescriptionon

WWTP #1) Adjdjacacenent to 
25255 Springng Creeeek
Parkway

NSNS2020020251511 325
Residedential

19192 at bubuild ouout. 
Currenent 
cononnenectitionons 13030

MaMarwood CoConcncrete
Extendeded
Air/N/Nitrtrogogenen
rememovovalal

Pumpmp Information

LiLift 
Stationon #

Facacilityty Address
Total DyDynanamic

Head
MoMotor HP Phahase/e/ Vololtagage

WWTP N/A N/A NANA 3/208

LSLS #1 44441 Springng Creeeek Pkwywy N/A 3 3/23030

Treaeatment Information

Facacilityty / Lift 
Stationon #

Chemicalals
UsUseded

Typepe of
Chemicalal

Feeeed/d/Pumump

LoLocationon of 
DiDisinfnfecectition 

System

LoLocationon of 
Bululk

Chemicalal
Storagege

Onsnsite Labab
LoLocationon

Y/N/N

N/A N/A N/A N/A N/A N/A

Powerer

Facacilityty
Primary
Power

Acct#t#

Bacackupup
Power 

(stationonary
, portablble, 
or both)

Auto or 
MaManunualal
trtranansfer 
swiwitctch 

avavaiailabable

KW/
Phahase

Vololtage Rotationon
Genenerator 

Quiuick
Connecect

WWTP #1 NVNV
Enenergygy

N/A Stationonary MaManunualal 50/3 208 N/A N/A

LiLift Stationon
#1#1

NVNV
Enenergygy

N/A Stationonary Auto 22/3 
Phahase

24240 N/A N/A
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Portable Generators

Facacilityty Addddresess KWKW-Vololtage Fueuel Type

Well #1#1 Storagege 14891 LaLamomoille Hwy 5050/480 DiDiesesel – 10100 gagallonons

Critical Sysystem CoCompmponents List

Dependndingng onon thehe ememergenency, thesese system comompoponents have priorityty for repepaiairs.

Compononentnt Reasonon CrCriticalal to Operation LoLocationon/Address

WWTP #1 Prevevenentionon of sewer backupup
into resesidedentitial anand comommercialal
facilititieses

Adjdjacacenent to 25555 Sprpringng CrCreekek
Parkway

LiLift Statatition #1 Prevevenentionon of sewer backupup
into resesidedentitial anand comommercialal
facilititieses

Springng Creekek Parkway

Intererconnecections includining Ememergency

Name of System Intercononnecectitionon System Intercononnecect Lococationon

N/A N/A

Otherer Applicable Information (booster chlorinators,s, control systems,s, etc)

Air Releleasase Valalve Control Systetemsms Sumump Pumumpsps Spapare Eququipmpmenent 

Total 3838 SCACADADA N/A N/A

Locacation of Pertinent Information (As Applicable)e)

ItItemem DoDocument Locacation

Collecectitionon System MaMap Office

Facacilityty Addresseses Office, OMS, MSMS Teaeamsms fololdeder

Prococesess Flow DiDiagram Office, OMS, MSMS Teaeamsms fololdeder

Site Spepecific Schemematitics (As Apppplicablble): 

Pumumpipingng andnd Storagege Facacilititieses

Treaeatment Facacilititieses

Chemicalal Storage Locatations

Office, OMS, MSMS Teaeamsms fololdeder
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ItItemem DoDocument Locacation

Pumump Stationons

Opeperationon andnd MaMaintenanancnce (O & M) MaManuauals Office

Start-upup and Shuhutdodownwn Procededures (SOP) Office

Other relelevevanant dodocumumenentsts: ___________________________ N/A

5.3 WRITTENEN AGREEMENTS WITITH OTHER AGENCIES, UTITILILITITIESES, OR RESPONSE ORGANANIZIZATIONS

Mutual Aid Agreeeements

A mutualal aiaid anand asassistance nenetwtwork providedes water anand wastewater ututilitieses with the memeanans to ququickly
obobtatain helelp in the form of persononnenel, eququipmpmenent, mamateterialals andnd asassocociated serviceses frfromom ototheher ututilititieses toto
resestore crititical opoperationons impmpacacteted during anany tytype of ememergency, bibig oror smamall. MaMay incncludede ememergency
cononnenectitionons, persononnelel, eqequiuipmementnt and chehemimical supupplieses, etc:

Orgaganinizatation COCORIX GROROUP OF COMPANINIES

Sumummamary of Understandingng Resouourceses frfromom ototheher bususineness ununitsts canan bebe
utilizeded asas neneedededed for anany ememergencieses. Thehese
bubusinesess ununitsts arare geoeographihicalally lococatateded in 20 U.S.S
stateses.

WARN

Watater anand Wasastewater Agenency Respoponsnse Networks (WARNsNs) are comomprised of "utilititieses hehelpipingng ututilitieses"
wiwiththin a state/r/regigionon ththat respopondnd to anand rececovover frfromom ememergenencieses byby shaharingng resesouourceses wiwith onone ananother.
WARNsNs are govoverned byby a comommomon mutualal aid agagreemement. The WARN agreemement allows utilitieses to shahare
resesouourceses in a momore exexpedediteded way, compmpared to other memechahaninismsms that reququire a formal didisasaster 
dedeclaration. The agagreememenent spepells ouout hohow liababilityty, workers’ comompepensnsationon, insnsurancnce anand reieimbmbursemementnt
wiwill work. Other benenefefitsts incncludude incncreaeased ememergency preparednesess anand coooordidinationon, andnd enhnhancnceded
acaccesess to spepecialalizeded resesourceses. Utilityty resespopondnders, oncnce nonotififieded, are tytypicalally on the ground withthin 24 
hohours.

Orgaganinizatation N/A

Sumummamary of Understandingng N/A

MeMemomoranda of Undererstanding

Orgaganinizatation N/A
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Sumummamary of Understandingng N/A

CoContracacts 

LiList anyny additiononalal contracts in placace:e:

CoContracacts CoCompmpany Nameme Perertininent Information

Contracact Operators N/A N/A

Chemicalal Suppppliers N/A N/A

Bottleded Water N/A N/A

Watater Haulerer N/A N/A

Other N/A N/A
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6 SURROUNDING EXTERNAL FACILITIES  

List non-Corix owned surrounding chemical production, handling or storage industries that could impact 

your utility and employees during incidents such as accidental releases, hurricanes or earthquakes.  

Industry Chemical Handling Facilities

Facility Name Location Distance Chemical and Exposure Pathway 

N/C N/C N/C N/C 

Refer to ERP-008-Chemical Spill for safety information on environmental factors.

7 COMMUNICATIONS 

7.1 MEDIA RELATIONS

All inquiries from the media should be directed to the V.P. Communications and Public Relations at (708) 
413.8007.  If this is not possible or practicable, inquiries should be referred to the Director of State 
Operations.   

7.2 PUBLIC NOTIFICATION

Provide location of public notice templates. Office 

8 EMERGENCY RESPONSE  

8.1 EMERGENCY RESPONSE PROCEDURES

Specific Emergency Response Procedures that apply to this facility are provided separately. 

8.2 ANNUAL REVIEW/ TRAINING

The purpose is to establish that all field operations employees are adequately trained in emergency 
response to different situations. On an annual basis, employees in operations will conduct an internal review 
and all relevant documents will be updated as needed. Certify completion of the exercise to regulatory 
agencies as applicable.  The following will be required as part of the training: 

1. A review of the facilities’ ERPs and ERP Procedures.

2. Ensure each facility has emergency contact phone numbers updated and posted. 

3. Review of the Corix Physical Security Program 

Perform Tabletop Exercises from the scenarios provided within the Security Breach and other Natural 
Disaster ERPs.  See the Tabletop Exercise Template. 

Schedule for drills, tabletop exercises, and other ways to practice emergency response.   

Event Description 
People / Organizations 

Involved 
Date 

Rehearsals 
Conduct actual 
emergency drill. 

Utility system staff. Annually 
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OnOn-site Traiaininingng Drills

Conducuct spepecific drills
(exex. comommumuninicatationsns, 
water line breakaks, 
samamplpling, etc.).).

Utilityty system staff Annnnuaually

9 OPOPERARATIONS EMERGEGENCNCY RESPONONSE PLALAN APPROVALAL AND REVIEIEW

9.1 PLAN EVALUATITION & MITITIGATITION

Thehe ERP will be evevaluauated anand upupdadateted on anan anannuaual babasis afafter ththe ememergencncy reheheaearsalal. Identified 
impmprovovemements shahall be madade at thahat time andnd commmmuninicated to all stataff.

9.2 PLAN REVIEW & UPDATETE

Anyny mododifificatationons will bebe incorporated into thehe ERPRP tempmplate dodocumumenent.t.

9.3 REVIEW & APPROVAL

Thihis plplanan mumust be reviewed and apapprprovoveded by thehe supepervisor and ememployoyeeses to whomom it applplieses.
Documument all indidividuduals ththat hahave revevieweweded thehe plplan (onon this pagege or sepeparatelely asas neededed).

Apppprovoved By: Jamemes Easason Apppprovoved: 11/3030/202023

Revieweweded By: Bill Coates Revieweweded: 11/16/202023

Revieweweded By: Eric Chittim  Reviewed: 11/2929/2/202023

Revieweweded By: Marc Rohohusus Reviewed: 11/2929/2/202023

Revieweweded By: Debbbby Woooodlanand     Reviewed: 11/2929/2/202023
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8.1 - Emergency Response Procedure 

Flooding 
1 PURPOSE

1.1 The purpose of this ERP is to outline, in detail, the actions required in the event that there is
Flooding. 

2 PREPARATION WORK

2.1 In all likelihood, the person who will be involved in this work will be the Operator of the facility. 

2.2 Resources Required 

Contact information for laboratory testing, if applicable, and the mandatory contacts identified for
the emergency. 

For Water and Wastewater facilities, knowledge of the instructions for Water Re-sampling and
Rush Laboratory Analysis as well as the Water Supply Shutdown Procedure are necessary. 
These procedures will be included in the Operations Program. 

3 PRECAUTIONS

3.1 Ensure all related procedures and precautions outlined are followed. 

4 PROCEDURES

4.1 If safe and practical, remain on-site to monitor the facility. 

4.1.1 For Water Treatment Plants, immediately re-sample the water and send to the lab
for Rush analysis. 

4.1.2 For Wastewater Treatment Plants, contact the septic hauler and arrange to have a
truck on-site for standby. 

4.2 If un-safe to remain on-site, return all equipment indoors and lock all buildings if it is safe to do so. 

4.3 If there is a potential of contamination, notify all users. 

4.4 Immediately notify the following contacts (found in the Operations Program Manual) of the
situation. Section 2 Contacts List.

4.4.1 Regulatory Body 

4.4.2 Certified Environmental Operator 

4.4.3 Great Basin Water Co. / Corix Group of Companies 
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4.4.4 Local Public Health Inspector 

4.4.5 Owner 

4.5 If necessary, arrange for an alternate source of water. (It is not practical to boil for 
2 minutes or disinfect with chlorine). 

4.6 If necessary, initiate the Water Supply Shutdown Procedure. 

4.7 Once it is safe to do so, check all buildings and equipment, assess damage. Begin to 
perform the corrective action as instructed by persons at the Regulatory Body which 
regulates the facility. 

5 REPORTING

5.1 The following are mandatory contacts in the event of this emergency.

Section 2 Contacts List.

5.1.1 Regulatory Body 

5.1.2 Certified Environmental Operator 

5.1.3 Great Basin Water Co. / Corix Group of Companies 

5.1.4 Local Public Health Inspector 

6 REFERENCES

6.1 If applicable, the Standard Operating Procedure for Water Supply Shutdown as 
developed for the facility in question. 

6.2 If applicable, the Standard Operating Procedure for Water Sampling and Re-
Sampling as developed for the facility in question. 

6.3 The Operations Program as developed for the facility in question. 

6.4 A current contact list for all necessary contacts that must be informed of the situation. 
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8.2 - Sudden or Gradual Release of Substances

1       PURPOSE

1.1    The purpose of this document is to instruct the Operator of a Water Treatment, Wastewater
Treatment, or Water Distribution System on how to perform corrective action in the event that there is 
a sudden or gradual release of substances to the environment. 

2         PREPARATION WORK

2.1    In all likelihood, the person who will be involved in this work will be the Operator of the facility. 

2.2 Resources Required 

Contact information for laboratory testing, and the mandatory contacts identified for the
emergency. 

Knowledge of the instructions for Water Re-sampling and Rush Laboratory Analysis as well as
the Water Supply Shutdown Procedure are necessary. These procedures will be included in the
Operations Program. 

      3        PRECAUTIONS

3.1   Ensure all related procedures and precautions outlined are followed. 

 4        PROCEDURES

4.1   Water System 

4.1.1  If there is a potential of contamination, notify all users. 

4.1.2      If necessary, arrange for an alternate source of water. (It is not practical to boil for 2 minutes     
or disinfect with chlorine). 

4.1.2 Immediately re-sample the water and send to the lab for Rush analysis. 

4.1.3 Begin to perform the corrective action as instructed by persons at the Regulatory Body 
which regulates the facility. 

4.1.4 If necessary, initiate the Water Supply Shutdown Procedure.

  4.1.5       Immediately notify the following contacts (found in the Operations Program
Manual) of the situation. Section 2 Contacts List.

• Regulatory Body 

• Certified Environmental Operator 

• Great Basin Water Co. / Corix Group of Companies 
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• Local Public Health Inspector 

• Owner 

4.2  Wastewater System 

4.2.1 Contain the spill to minimize impact on residents and the environment. 

4.2.2 Notify Contacts: Section 2 Contacts List.

Certified Environmental Operator 

Great Basin Water Co. / Corix Group of Companies 

Regulatory Body 

Local Public Health Inspector 

Owner 

4.2.3 Undertake corrective action established by the Regulatory Body and the approval or 
permit. 

4.2.4 Monitor total volume discharged into the environment. 

4.2.5 If necessary, contact the septic hauler to assist with cleanup. 

5    REPORTING

4.3 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

Certified Environmental Operator 

 Great Basin Water Co. / Corix Group of Companies 

Regulatory Body 

Local Public Health Inspector 

Owner 

6 REFERENCES

6.1 The Standard Operating Procedure for the Water Supply Shutdown as developed for the facility in
question. 

6.2 The Standard Operating Procedure for Water Sampling and Re-Sampling as developed for the
facility in question. 

6.3 The Operations Program as developed for the facility in question. 

6.4 A current contact list for all necessary contacts that must be informed of the situation. 
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6.5 The Operations Program as developed for the facility in question. 

6.6 A current contact list for all necessary contacts that must be informed of the situation. 

8.3 - Power Failure 

1  PURPOSE

1.1 The purpose of this document is to instruct the Operator on how to perform corrective action in the     
event that there is a Power Failure. 

2 PREPARATION WORK

2.1  The person who will most likely be involved in this work is the Operator of the facility. 

2.2   Resources Required 

Mandatory contacts identified for the emergency. 

3 PRECAUTIONS

3.1  Ensure all related procedures and precautions outlined are followed. 

4 PROCEDURES

4.1  Water and Wastewater Systems 

4.1.1 On power failure, the complete Water / Wastewater Treatment Plant will be operated via a 
standby diesel generator. Remain on-site and ensure proper transference from utility power 
to the generator source, and that it transfers back to the utility power as well. In the unlikely 
event of both a power failure and generator failure, notify all users of interruption in Supply. 

4.1.2 Arrange an alternate water source if necessary. 

4.1.3   Notify the contacts below and upon re-start, ensure water quality is satisfactory.
Section 2 Contacts List.

1. Certified Environmental Operator 

2. Great Basin Water Co. / Corix Group of Companies 

3. Power Provider 

4. Regulatory Body 

5. Local Public Health Inspector 

6. Owner 

4.1.4   If necessary, contact the septage hauler to have a truck on standby. 
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4.1.5  If there is an overflow of the Equalization Tank, monitor the total volume; this will likely    
have to be estimated. 

4.2 In the event of an extended power loss to a facility, certain precautionary measures 
should be taken depending on the geographical location and environment of the facility. 

4.2.1 Individuals should turn off equipment that was operating prior to the power failure until   
power has been restored. This will help to reduce the initial load on the power
distribution system when the main power returns. 

4.2.2 The heating and ventilation system will not operate during a power outage and
building space temperatures will begin to increase or decrease depending on the
season, until main electric power is re-connected. 

4.2.3 Facilities with freezing temperatures should turn off and drain the following lines in the 
event of a long-term power loss. 

Fire Sprinkler System 

Instrumentation Lines 

Standpipes 

Potable Water Lines 

Toilets 

4.2.4 Equipment that contains fluids that may freeze due to long term exposure to
freezing temperatures should be moved to heated areas, drained of liquids, or
provided with auxiliary heat sources. 

4.2.5 Spring Creek will attempt to determine the cause of the power failure by checking 
building systems, surveying the surrounding area, and contacting the power utility 
provider. 

4.2.6 If it can be determined that the power failure will be for an extended period of time,
S p r i n g  C r e e k  will inform all employees through the best means possible at the 
time. Telephones may not operate during a power failure, and computer e-mail would 
not be available. 

4.2.7 Evacuation of the building may become necessary if the power failure will be for an
extended period of time, or if the power loss is found to be the effect of another more 
serious incident. 

4.2.8 Employees should remain in the facility until either the power is restored, or further
notice is given. All persons should avoid unnecessary movement throughout the
building and anyone who chooses to leave the building may be refused re-
admittance until power is restored. 

4.2.9 Visitors may be admitted but must wait in reception until power is restored,
regardless of whether the person they are visiting is available. 

4.2.10 Supervisors should organize a check for persons in a lone working situation, for
example in a boiler house, where it is suspected that lone work may be being
undertaken. 
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4.2.11 If evacuation of the building is determined to be necessary, the General Evacuation
Procedures should be followed. The Manager / Supervisor will spread the notice of
the evacuation; unless other conditions exist that require the immediate evacuation
of all building occupants. In such a case, the fire alarm system will be used to alert
the evacuation. 

4.2.12 During an extended power loss, the electronic access control system may exceed
its battery backup power duration and all secure points will unlock. In that event,
tenants should utilize key locks on suite doors, and building personnel may need to
chain building doors to lock down the building. 

4.2.13 The Manager / Supervisor will attempt to ascertain the cause of the power failure. If
this is a supply fault, the supplier will be contacted and asked for an estimated time to 
restore power. 

4.2.14 Where it becomes apparent that power might not be restored for some time the
Key Staff will make a recommendation to an appropriate member of the Executive
Group that the building(s) be closed and all non-essential personnel leave the
premises. 

4.2.15 If a building is closed as the result of a power failure, selected employees will be
asked to check each room of the building and inform the occupants that they are to
leave by the main exit(s). 

4.3 Upon Restoration of Power 

4.3.1 Electronic equipment should be brought up to ambient temperatures 
before energizing to prevent condensate from forming on circuitry. 

4.3.2 Fire and potable water piping should be checked for leaks from freeze 
damage after the heat has been restored to the facility and water turned 
back on. 

5 REPORTING

5.2 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.2.1 Certified Environmental Operator 

5.2.2 Great Basin Water Co./ Corix Group of Companies 

5.2.3 Power Provider 

5.2.4 Regulatory Body 

5.2.5 Local Public Health Inspector 

5.2.6 Owner 

6 REFERENCES

6.1 The Standard Operating Procedure for Water Supply Shutdown as developed for the facility 
in question. 
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6.2 The Standard Operating Procedure for Water Sampling and Re-Sampling as developed for 
the facility in question. 

6.3  The Operations Program as developed for the facility in question. 

6.4  A current contact list for all necessary contacts that must be informed of the situation. 

8.4 - Treatment Plant Failure 

1   PURPOSE

1.1   The purpose of this document is to instruct the Operator of a Water Treatment, 
Wastewater Treatment, or Water Distribution System on how to perform corrective action 
in the event that there is a Treatment Plant Failure. 

2   PREPARATION WORK

2.1  The person who will be involved in this work will be the Operator of the facility. 

2.2   Resources Required 

Contact information for laboratory testing, and the mandatory contacts identified for the
emergency. 

Knowledge of the instructions for Water Re-sampling and Rush Laboratory Analysis as well as
the Water Supply Shutdown Procedure are necessary. These procedures will be included in 
the Operations Program. 

3  PRECAUTIONS

3.1 Ensure all related procedures and precautions outlined are followed. 

4    PROCEDURES

4.1 Water Systems 

4.1.1 If necessary, arrange an alternate source of water (not practical to boil for 2
minutes) or disinfect with Chlorine. 

4.1.2 Immediately resample and send to the lab for Rush analysis. 

4.1.3 Immediately notify the following contacts (found in the Operations Program) of the
situation. Section 2 Contacts List.

4.1.3.1 Regulatory Body 

4.1.3.2 Certified Environmental Operator 
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4.1.3.3 Great Basin Water Co. / Corix Group of Companies 

4.1.3.4 Local Public Health Inspector 

4.1.3.5 Owner 

4.1.4 Begin to perform the corrective action as instructed by persons at the Regulatory
Body which regulates the facility. 

4.1.5 If necessary, initiate the Water Supply Shutdown Procedure. 

4.2 Wastewater Systems 

4.2.1 If sewage is still able to flow into the equalization building, allow it to do so. 

4.2.2 If sewage is NOT able to flow into the equalization building, establish major
locations through the collection system to have vacuum trucks on-site for hauling
as required. 

4.2.3 Notify Contacts: Section 2 Contacts List.

4.2.3.1 Regulatory Body 

4.2.3.2 Certified Environmental Operator 

4.2.3.3 Great Basin Water Co. / Corix Group of Companies 

4.2.3.4 Local Public Health Inspector 

4.2.3.5 Owner 

4.2.4 Undertake corrective action established by the Regulatory Body and the approval or 
permit. 

5   REPORTING

5.1 The following are mandatory contacts in the event of this emergency Section 2 Contacts List.

5.1.1 Regulatory Body 

5.1.2 Certified Environmental Operator 

5.1.3 Great Basin Water Co. / Corix Group of Companies 

5.1.4 Local Public Health Inspector 

6      REFERENCES

6.1 The Standard Operating Procedure for Water Supply Shutdown as developed for the facility 
in question. 
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6.3 The Standard Operating Procedure for Water Sampling and Re-Sampling as developed for 
the facility in question. 

6.3  The Operations Program as developed for the facility in question. 

6.4 A current contact list for all necessary contacts that must be informed of the situation. 

8.5 - Raw Water Shortage or 

Unexpected Increase in Demand 

1    PURPOSE

1.1  The purpose of this document is to instruct the Operator of a Water Treatment or Water
Distribution System on how to perform corrective action in the event that there is a Raw Water
shortage or unexpected increase in demand on the system. 

2   PREPARATION WORK

2.1   In all likelihood, the person who will be involved in this work will be the Operator of the facility. 

2.2   Resources Required 

Contact information for laboratory testing, and the mandatory contacts identified for the
emergency. 

Knowledge of the instructions for the Water Supply Shutdown Procedure is necessary. This
procedure will be included in the Operations Program. 

3   PRECAUTIONS

3.1   Ensure all related procedures and precautions outlined are followed. 

4   PROCEDURES

4.1   If necessary, arrange an alternate source of water, as it is not practical to boil for 2 minutes 
or disinfect with Chlorine. 

4.3   Initiate the Water Supply Shutdown Procedure. 

4.4    Arrange for notification to end users to limit water usage. 

4.5    Immediately notify the following contacts (found in the Operations Program Manual) of 
the situation. Section 2 Contacts List.
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4.5.1 Regulatory Body 

4.5.2 Certified Environmental Operator 

4.5.3 Great Basin Water Co. / Corix Group of Companies 

5   REPORTING

5.1 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.5.1      Regulatory Body 

5.5.2 Certified Environmental Operator 

5.5.3 Great Basin Water Co. / Corix Group of Companies 

5.5.4 Local Public Health Inspector 

6   REFERENCES

6.1   The Standard Operating Procedure for Water Supply Shutdown as developed for the facility in
question. 

6.2    The Operations Program as developed for the facility in question. 

6.3    A current contact list for all necessary contacts that must be informed of situation. 

8.6 - Chemical Overfeed 

1      PURPOSE

1.1   The purpose of this document is to instruct the Operator of a Water Treatment, Water Distribution
or Wastewater Treatment System on how to perform corrective action in the event that there is a
Chemical Overfeed. 

2       PREPARATION WORK

2.1 In all likelihood, the person who will be involved in this work will be the Operator of the facility. 

2.2 Resources Required 

Contact information for laboratory testing, and the mandatory contacts identified for the
emergency. 
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Knowledge of the instructions for Water Sampling and Sending for Rush Laboratory Analysis and
the Water Supply Shutdown Procedure are necessary. These procedures will be included in the
Operations Program. 

3       PRECAUTIONS

3.1 Ensure all related procedures and precautions outlined are followed. 

4       PROCEDURES

4.1 Immediately resample and send to the lab for Rush analysis. 

4.2 Immediately notify the following contacts (found in the Operations Program) of the situation.
Section 2 Contacts List.

4.2.1     Regulatory Body 

4.2.2     Certified Environmental Operator 

4.2.3     Great Basin Water Co. / Corix Group of Companies  

4.2.4     Local Public Health Inspector 

4.2.5         Owner 

4.3   Begin the corrective action established with the Regulatory Body. 

4.4   If necessary, initiate the Water Supply Shutdown Procedure immediately. 

5      REPORTING

5.1  The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.1.1 Regulatory Body 

5.1.2 Certified Environmental Operator 

5.1.3 Great Basin Water Co. / Corix Group of Companies 

5.1.4 Local Public Health Inspector 

5.1.5 Owner 

6       REFERENCES

6.1  The Standard Operating Procedure for Sampling and Sending for Rush Laboratory Analysis as
developed for the facility in question. 

6.2 The Standard Operating Procedure for Water Supply Shutdown as developed for the facility in
question. 
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6.3  The Operations Program as developed for the facility in question. 

6.4 A current contact list for all necessary contacts that must be informed of situation. 

8.7 - Low or No Chlorine Residual 

in the Distribution System 
1   PURPOSE

1.1 The purpose of this document is to instruct the Operator of a Water Treatment or Water
Distribution System on how to perform corrective action in the event that there is low or no
Chlorine residual. 

2 PREPARATION WORK

2.1  In all likelihood, the person who will be involved in this work will be the Operator of the facility. 

2.2  Resources Required 

 Contact information for laboratory testing, and the mandatory contacts identified for the
emergency. 

Knowledge of the instructions for how to Flush the Distribution Line in the Sample Vicinity and
Sampling and Analyzing Chlorine Residuals (SOPs) will be required to carry out the duties if
deemed necessary. These procedures will be included in the Operations Program. 

3 PRECAUTIONS

3.1 Ensure all related procedures and precautions outlined are followed. 

4 PROCEDURES

4.1 Immediately flush the distribution line in the vicinity of the sample. 

4.2 Resample and analyze the Chlorine residual at the same location. 

4.3 Resample and analyze the Chlorine residual from: 

4.3.1 A minimum distance of one (1) service connection upstream. 

4.3.2 A minimum distance of one (1) service connection downstream. 
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4.3.3 Where each location is no closer than 100m and no further than 500m from the
location of the first sample. 

4.4 In the event that any of the resample results are less than the limit value specified in Schedule 3
of the Approval report, continue to take corrective action. 

4.5 Immediately notify the following contacts (found in the Operations Program Manual) of the 
situation. Section 2 Contacts List.

4.5.1 Regulatory Body 

4.5.2 Certified Environmental Operator 

4.5.3 Great Basin Water Co. / Corix Group of Companies 

4.5.4 Local Public Health Inspector 

4.6 Begin to perform the corrective action as instructed by persons at the Regulatory Body which
regulates the facility. 

5  REPORTING

5.1 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.1.1 Regulatory Body 

5.1.2 Certified Environmental Operator 

5.1.3 Great Basin Water Co. / Corix Group of Companies 

5.1.4 Local Public Health Inspector 

6 REFERENCES

6.1 The Standard Operating Procedure for Flushing the Distribution Line in the Sample Vicinity as
developed for the facility in question. 

6.2 The Standard Operating Procedure for Sampling and Analyzing Chlorine Residuals as developed for 
the facility in question. 

6.3 The Operations Program as developed for the facility in question. 

6.4 A current contact list for all necessary contacts that must be informed of the situation. 

8.8 - Bacteriological Results Exceeding 
the Prescribed Limit 

1 PURPOSE
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1.1   The purpose of this document is to instruct the Operator of a Water Treatment, Water Distribution or 
Wastewater Treatment System on how to perform corrective action in the event that the
bacteriological results are exceeding the prescribed limit. 

2 PREPARATION WORK

2.1 In all likelihood, the person who will be involved in this work will be the Operator of the facility. 

2.2   Resources Required 

Contact information for laboratory testing, and the mandatory contacts identified for the emergency. 

Knowledge of the instructions for Water Sampling and the Water Supply Shutdown Procedure if
deemed necessary. These procedures will be included in the contents of the Operations Program. 

3 PRECAUTIONS

3.1 Ensure all related procedures and precautions outlined are followed. 

4 PROCEDURES

4.1 Immediately resample the water and send it via RUSH delivery to the designated laboratory
facility identified in the Contacts List section of the Operations Program for the facility. 

4.2 Immediately notify the following contacts (found in the Operations Program Manual) of the
situation. Section 2 Contacts List.

4.2.1 Regulatory Body 

4.2.2 Certified Environmental Operator 

4.2.3 Great Basin Water Co. / Corix Group of Companies 

4.2.4 Local Public Health Inspector 

4.2.5 Owner 

4.3    Begin to perform the corrective action as instructed by persons at the Regulatory Body which 
regulates the facility. 

4.4 If necessary, initiate the Water Supply Shutdown Procedure as found under SOPs in the
Operations Program. 

5 REPORTING

5.1 The following are mandatory contacts in the event of this emergency. Section 2 Contact List. 

5.1.1 Regulatory Body 

5.1.2 Certified Environmental Operator 

5.1.3 Great Basin Water Co. / Corix Group of Companies 
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5.1.4 Local Public Health Inspector 

5.1.5 Owner 

6 REFERENCES

6.1 The Standard Operating Procedure for Water Sampling and Re-sampling as developed for the
facility in question. 

6.2 The Standard Operating Procedure for Water Supply Shutdown as developed for the facility in
question. 

6.3 The Operations Program as developed for the facility in question. 

6.4 A current contact list for all necessary contacts that must be informed of the situation. 

Section 9. Alternative Water Sources 
Interconnection to adjacent water supply system 

Water systems within one-quarter 

mile of system 
Feasibility of connecting 

Lamoille Water Company 
 Used only for emergencies would be feasible once 

agreement is reached between both Utilities. 

Elko County School District 
Used only for emergencies would be feasible once 

agreement is reached between both Utilities. 

Alternate source(s) of water 

Alternative 

sources 
Names Phone Availability 

Is the 

water safe 

for 

drinking? 

Section 10. Water Use Restrictions 

Water use restriction measures Actions 
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Restrict outside water usage including watering lawns, 

washing cars, etc. 

Request restriction of inside usage. 

� Upon the Director of State 

Operations making the 

decision that restrictions 

are needed: 

� Draft door hanger with 

restriction measures. 

� Post signs on roadway. 

� Utilize My Utility Account 

(MUA) to all affected 

customers or hang door tag 

notifications. Continue 

message as long as 

restriction measures are 

warranted. 

Section 11. Returning to normal operations 
Procedures for returning to normal operation should be included in each disaster-specific procedure. 

Action Description and actions 

Inspect, flush, and disinfect 

the system, 

Area Manager and support staff inspect all system facilities, 

ensure all water quality tests have been done and the system has 

been flushed and disinfected if necessary.  AM makes a report to 

the Director of State Operations, who makes decision on current 

condition of system. 

Verification of water quality Area Manager verifies water quality sampling results. 

Coordinate with 

DEP/DOH/FPSC 

Area Manager coordinates with DEP/DOH/FPSC on system 

condition and water quality results.  

Notify customers Area Manager meets with Great Basin Water Co.  Customer 

Service to utilize My Utility Account (MUA) to all affected 

customers or hang door tag notifications. 
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Section 12. Training and Rehearsals
12.1 Training Needs & Expectations

Position Training needs and expectations 

Director of State Operations 

Emergency response communications, emergency response planning, 

issuing health advisories.  Incident Command System roles and 

responsibilities. 

Project Manager 
Assists with any emergency situation.  Assists with coordinating support 

agencies and acts as liaison to the Director of State Operations. 

Area Manager 

Emergency response communications, emergency response planning, 

suspicious activities training.  Incident Command System roles and 

responsibilities. 

Field Staff Emergency response communications, suspicious activity training. 

Office Administrator  Emergency response communications, emergency response planning. 

12.2 Emergency Responders 

12.2.1 Primary Emergency Responder Training

� First responders may be required to enter a work environment that is potentially dangerous due to 

the absence of normal safeguards and protocols. They must be aware of the environment they will 

be entering and the increased safety efforts and procedures that will limit or eliminate exposure to 

real and potential hazards.  

� Primary Responders shall receive increased training in subjects and procedures related to emergency 

response. This training will include at minimum: 

1. Electrical Safety Awareness, including proper volt testing techniques, downed power line 

safety. 

2. Lock Out / Tag Out, including the dangers of electrical back feed. 

3. Generator Operation, including towing, panel hook-up, fueling, basic maintenance. 

4. Chemical- Haz-Com, including PPE & recognizing chemicals in an uncontrolled manner. 

12.2.2 Support Emergency Responder Training 

� If required to relieve primary responders and continue with generator hook-up and operations, the 

Support Responder will be trained in: 

1. Electrical Safety Awareness, including proper volt testing techniques, downed power line 

safety. 
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2. Lock Out / Tag Out, including the dangers of electrical back feed. 

3. Generator Operation, including towing, panel hook-up, fueling, basic maintenance. 

12.3 Emergency rehearsals 

Schedule for drills, tabletop exercises, and other ways to practice emergency response:

Event Description 
People and organizations 

involved 
Date 

Rehearsals 
Conduct actual emergency 

drill 
Water system staff Annually 

On-site training 

drills 

Conduct specific drills, i.e., 

communications, water line 

breaks, and sampling. 

Water system staff Annually 

Section 13. Plan Approval 

13.1 Plan Evaluation & Mitigation 

The ERP will be evaluated on an annual basis after the Emergency Rehearsal. Identified improvements shall 

be made at that time and communicated to all staff. 

13.2 Plan Review & Update 

The Plan template will be reviewed annually by the HSE team. Any modifications will be incorporated into 

the Great Basin Water Co. ERP document.  
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Thehe procededures in ththis dodocumement are memeant asas guguidedelineses to enensure youour safetyty anand shohoululd ononly bebe adadhehereded
Roleses anand Respoponsnsibilititieses

Direcector of State Opererations 

Actsts asas a liaiaison bebetwtweeeen the comompapanyny anand ththe apappropriate Ememergegencncy Supuppoport “Contacactsts” refer toto
Ememergenency Contacact List. Comommununicates or direcectsts comommumuninicatationon with memedia represenentativeses to distrtribubutete
apappropriate informationon in thehe event ofof a spill or disasaster. 

Emergency CoCoordinator/Back-UpUp

Respoponsnsiblble for mamaintntaiaininingng a wrwrittttenen Emergencncy Actition Plan andnd nonotifyfying proper resescueue andnd lawaw
enenforcememenent auauthohoritieses and bubuildiding owownener in ththe evevent of anan ememergenency, wiwill take sececurity memeasasurureses to 
protect empmployoyeeees, condnducuct drills with ememplployoyeeses, trtrain dedesigngnated ememplployoyeeees in ememergenency resespoponsnse, 
mamaintain rececords, ensnsure facacilityty meeeetsts lococal fire codedes anand regegulatationsns anand coordinate wiwith pubublic safety
anand other ememergenency pepersononnenel. For evevacacuauationon, the Ememergegencncy CoCoordinanator/Bacack-Up verifieses with the
dedepapartmement momoninitor a hehead couount of empmployoyeeees andnd wiwill alalso inform ththe apappropriate mamananagegemement pepersononnelel
onon-site of heaead couounts anand anany other pertinenent informamationon.

Department Monititor

Respoponsnsiblble for coordinanatingng andnd immemediatatelely repoportingng anany potentialal or acactutualal ememerergegencncy conondiditionons,
evevacacuauatitionon, andnd acaccouountingng for ememplployoyeeees. Respononsible for ememergenency opoperationons in dedesigngnatated
dedepapartmement; beieingng famamiliar wiwith bubuildiding ememergenency acactionon plplanan, exexit lococatationsns, conontacact phphonene nunumbmbers, andnd
memeththodods of repoportitingng ememergencieses; insnstrtrucuctiting ococcupupanantsts in area ofof nonotificationon procededures, lococatationon ofof
ememergenency exexitsts, safe evevacacuauatitionon procededures, lococatation of mumuster popoints, anand providingng mededical information
of indndividudualals (if auauthorizeded to bebe provideded byby indndividudualal) to ememergencncy resespopondnders; keeeep liststs ofof indidividudualals
who mamay neneeded asassistance,e, bebe prepared to take a heheadad couount andnd providede status repeports to ememergencncy
pepersononnelel duduringng ememergenency. 

Key Staff Assignment

Spepecifific dututieses asassignened toto ememployoyeeses duduringng anand immemediately folollowowingng anan ememergency. The fufuncnctition of
these empmployoyeeees is to aiaid in situtuationons whwhich reqequiuire spepecial exexpepertise or trtrainining at ththe titimeme of anan
ememergenency. 

Health, Safety & Envirironment (HSHSE)

Provovide asassistance in thehe dedevelelopopmenent ofof facilityty emergency mamanagagemement plplans, asassist mamanagagemement in 
evevalaluatingng the effecectivenenesess of plplanans throughgh auaudiditsts anand drill evevaluationons asas well asas cononducuct/assist in
ememergenency resespoponsnse trtrainingng for mananagegemenent anand empmployoyeeees. Reveviews, revevises and upupdadates plplanan anand
coooordidinates tesestiting ofof the plplanan  after the occurrenence of ememergenency situatitionsns, as nececesessary.

All Empmploloyeyees

MuMust cononsider anany threat anand eaeach evevacacuationon asas a popotential ememergency situationon andnd evevacacuate
immmmedediately upuponon bebeingng nonotitififieded, priorititize the safety of youourselelf anand others, anand wiwill fofollow thehe guiuidedelineses
listeted within the ememergenency actition planan if thehe acactitionsns will keepep youourself andnd others safe. 
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Visitors

Will sign in anand signgn ouout atat thehe receceptionon area upopon entntering ththe office. The visitor signgn in/signgn out sheeeet wiwill
bebe usused during anany evevacacuation.n. At anyny titimeme anan empmployoyeeee hasas a visitor in ththe office, thehe ememployoyee will
acaccomompapanyny the visitor duringng ththeieir timeme spenent wiwithihin thehe office.e. IfIf the visitor will bebe ununacaccomompananieded in thehe
office for anyny peperiod of titimeme (incncludiding resestrtroooom breakaks), a reveview of ththe ememergenency exexitsts anand mumuster poiointsts
wiwill be cononduducteted withth the visitor. Spepecialal cononsidederatationons mumust be madade toto asassist a visitor withth spepecial neneedsds
anand/d/or handndicapsps.

1.1 GENERAL EVACUAUATITION PROROCEDURURESES

DiDifferent ememergencieses call for didifferent alalararmsms toto indndicate whahat acactitionons empmployoyeeees shohoululd takake. When anan
employee heaears an emergency announcement on the telephone paging sysystem, or detects a
conditition requiriring an emergency notifification, the employeeee will alert otherer emploloyeyees by voice
commumunication or by activavating an alararm.

MeMethod of Alarm: Voicece CoCommmmunication and Airir Horn

After anan alarm is sououndnded to evacacuauate, empmployoyeeees shoululd take thehe folollowowingng stepeps:

� Evacacuauatete the bubuildiding in anan orderly fashion ususingng ththe safest anand clososesest exexit route. In wiwinter or 
incnclemement weweatherer, getet youour jacacket if safe to do so.o.

� Do not use thehe elelevevator. (N/N/A)

� Onlnly if wiwithihin reaeach anand if safe to do so, take persononalal bebelonongingngs (keyeys, purse,e, walallets, etctc.).).

� DODO NOT carry large items, sucuch as comomputers or lapaptopsps.

� Folollow insnstrtrucuctitionsns from the dedepartment mononitors and ememergegencncy serviceses persononnelel.

� ClClosose thehe dodoors behehindnd you if youou are thehe lasast onene to exit anan office.e. Keeeep doors unlocockeded.

� If safe to do so, sececure anany hazardousus materials or equiuipmementnt before leaeavingng.

� Assist oththers whoho mamay be in needed of assistance.

� Prococeeeed to the desesigngnated evevacacuauatitionon asassememblbly areaea (mumuster point) anand repoport to youour
dedepapartmement mononitor.

Oncnce evevacacuated, empmployoyeeees are to hehead toward theheir mumuster popointnt, whwhere a hehead couountnt will bebe peperformed
anand further insnstrtrucuctitionons givenen. Mapaps are lococated at end of thihis dococumument.

Musterer Point This is whehere the dedepapartmtmenent momoninitors wiwill take a hehead couount andnd repeport toto mumuster popointnt #1#1
if safafe toto dodo so.o. MuMuster popoint #2 will be usused if thehe primamary memeetingng lococatation is nonot safe or if direcected toto dodo
so.o. A spececial mumuster popoint wiwill be ususeded if safafe to do so in situtuationons of a bobombmb threaeat or acactitive shohooter oror if
anany other emergencncy reqequiuireses the mumuster poioint toto be atat a distance from thehe buiuilding.g.

MuMuster Poioint #1- Norththeaeast of bubuildidingng in parkingng lot.t.
MuMuster Poioint #2- Sououththwest of buiuildingng in vacacant lot.

DoDo not re-enterer the building until instructed to do so by emergency seservices perersonnel or the 
department monititor(s).
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1.1.1 Accounting for Empmploloyeyees

Departmementnt moninitors wiwill assist in thehe safafe andnd orderly evevacacuauationon for all tytypepes of emergenencieses thatat reqequiuire
evevacacuauatitionon. While evevacacuauatingng ththe bubuildiding, depepartmement momoninitors wiwill cheheck roooomsms anand other encnclososed 
spapaceses in the workplplacace fofor ememployoyeeees whoho mamay be trapappeped or otherwise unanable to evevacacuauate ththe area.a.
Oncnce evevacacuauatitionon is comomplplete, ththeyey cononduduct heaead coununtsts. Department mononitors mamay ususe the Empmployoyee
Roster LiList, whwhich is a list of persononnelel in the facacilityty/site, toto aiaid in accouountiting for empmployoyeeees.

Oncnce eaeach evevacacuated groupup of empmployoyeeses hahas reaeachehed theheir evevacacuationon dedestitinanatition, the dedepapartmtmenent
momonitor will:

� Takake a roll call for his/her grououp.p.

� MaMake surure alall personsns are acaccouounted for.

� Report to ememergenency personnnnel (fifire/resescueue, pololice, etc.).), if requiuired.d.

� Give heheadad coununt resesulultsts to the Area MaManagager, Eric ChChittim, anand to the ememergenency pepersononnenel
(fifire/rescueue, pololice, etc.).), if reqequeuesteted.d.

NoNo employeeses arare to return to the building(s) until advised by emerergenencycy personnel.

1.1.2 CoCommmmunication witith Mediaia

In the evevent ththat a repepresesentative frfromom ththe memedidia, such asas a nenewswspapapeper, hahas ararriveded at ththe facilityty/site,
unundeder no circumumstance is anan ememployoyeeee to providede anany informamatition other than to didirecect alall queuestionons to Jamameses
Easasonon, Direcector of State Opeperationons , 77575.43232.313184, Jamameses.Easasonon@g@greatbasasinwnwaterco.comom or Corix V.P.P.
Commununicationons andnd Pubublic Relatationsns Karen Cotton 70808.4.41313.8.800007 Karen.Cotton@c@corix.c.comom

Youour civil alalert emergency radadio will needed to be tunened into KKOH-AM 78080 whihich is “primary relelayay stationon
nunumbmber one” for Northern Nevadada.a.
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1.2 EXTENDED POWER LOSSSS

In the evevent of exextetendnded popower lososs to a facilityty, certain precauautitiononary memeasasures shohoululd bebe taken dedepependiding
onon the geoeographphicalal lococatation and envnvirononmenent of thehe facilityty:

� Individudualals shouould turn off eququipmpment thahat was opeperatating prior toto ththe power faiailure until power hahas
bebeenen resestored. This will hehelp to rededucuce the inititialal loadad on the power distrtribubution system when thehe
mamain power reteturns.

� Eququipmement thahat containsns flfluidsds that mamay frfreeeeze dueue to lonong term exexpososure to frfreeeezing
temperatures shohould bebe moveded toto heaeateted areas, drainened ofof liquiuidsds, or provideded wiwith auauxiliary heheat 
souourceses.

If it can be determineded thahat the power faiailure will be for an exextetendnded period ofof titimeme, buiuilding staff will infnform
ememployoyeeees througugh the best memeanans popossiblble at ththe titimeme. Telepephohoneses mamay nonot opoperate duduringng a popower
failure, anand compmpututerer e-mamail would nonot bebe avavaiailabable.e. Buiuildidingng staff mamay neneed to inform ememployoyeeses ofof ththe 
situationon statusus by dodooror-toto-dodoor visitsts.

Evacacuauationon of the bubuildiding mamay bebecomeme nenecesessary if ththe popower fafailure will bebe for anan exextendeded peperiodod of time,e,
or if thehe power lososs is founund to be the effffecect of ananother momore seriouous incncidenent.t.

Empmployoyeeses shohoululd rememaiain in ththe facacilityty ununtil either ththe popower is resestored oror further nonotice is givenen, if it is
safe toto dodo so. All pepersonons shohoululd avavoid ununnenecesessary momovememenent throughghout thehe bubuildingng. Visitors mamay bebe
adadmitted bubut musust wait in recepeptition ununtil power is resestoreded, regegardlesess of whether ththe pepersonon they are visiting 
is avaiailabable.e.

MaManagers/s/superervisors shshould organize a check for perersons in a lone working situation, for exexample, 
in a boiler housese where itit is suspecected that lone work may be being underertaken.

1.2.1 BuBuilding Closure – Long DuDuration Power Loss

If evevacacuauatitionon of thehe buiuildiding is dedetermineded to be nenecessary, the General Evavacucuation Procecedureses shohoululd
bebe fofollowed. Building persononnenel will spread ththe notice of ththe evevacacuationon, ununlesess ototheher cononditionons exexist ththatat
reqequiuire thehe immmmedediate evevacacuauatitionon of alall bubuildidingng ococcupupanantsts. In sucuch a casase, thehe fire alalarm system will bebe
ususeded to alert empmployoyeeees abouout thehe evacacuationon.

Thehe bubuildidingng supupervisor/mananageger will attemempt to asascertain thehe cauause of ththe popower failure. If this is a supupply
fault, thehe supupplier will be contacted andnd asaskeded for an estitimamateded titimeme to resestore popower. Whehere it bececomomeses
apappaparenent that power mighght nonot bebe resestored for somome timeme, the buiuildidingng supupervisoror/mananagagerer may mamake a
rececomommemendndatition to an apapprpropopriatate membmber of the buiuildingng mananagegemementnt/exececututive to hahave the sitete clososed,
anand alall non-esessenential personnnnel leaeave thehe prememiseses.

If a bubuilding is clososeded asas the resesulult of a power fafailure, selecected ememployoyeeses wiwill bebe asaskeded to cheheck eaeach roooom
of ththe buildidingng andnd infnform thehe occupupanantsts that thehey are to leaeave by thehe mamain exit(t(s).

1.2.2 Restoration of Powerer – Long Duration Power Lossss

� Elecectrtroninic eqequipmement shohould bebe broughght upup toto ambmbienent temempeperatatures bebefore enenergigizingng toto
prevenent conondedensnsate from formimingng on circuiuitrtry.

� Fire andnd popotable water pipingng shouould bebe cheheckeded for leaeaks frfromom frfreeeeze damamagege after thehe heheat 
hahas beenen resestored to the facilityty, anand water turnened bacack on.
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1.3 CHEMICAL SPILL

An Ememergegencncy Respononse Plan musust bebe dodocumemented in the evevenent of a chehemimical spipill if ththis is apapplicablble toto
youour area. ChChememicalals stored oror ususeded onsnsitete ththatat couould posossiblbly memeetet onone of thehese conondiditionsns are incncludeded:

� Chemicalals thahat enterer a storm drain inin anyny amouount,

� Chemicalals thahat volatatilize in anan amomount ththat exexceededs the repeportabable quauantntityty,

� Chemicalals thahat are spipilleded onon an impmperviouous surface in anan amamoununt that exexceeeedsds the repoportatablble
ququanantitityty,

� Pubublic expoposure/evacacuauationon is reqequireded followowing a spill,

� Andnd/or a spill of oil to navavigabable waters or adjoiningng shorelinenes hasas occurreded.

1.4 FIRE

1.4.1 When Firire is Disiscovereded

1.1. Actitivate the nearest fire alarm – voioice and air horn.n.

2.2. If ththe fire alarm is not avavaiailablble,e, notifyfy sitete persononnenel abouout the fifire ememergenency byby thehe folollowowingng
memeanans (cheheck apppplicabable):

Voioice Commmmuninicatation ' Radio '

Phohonene Pagaging ' Other '

Air Horn '

3.3. Notifyfy thehe lococal fire depapartmtmenent by callingng 91111.

4.4. Onlnly if ththe fifire is smamall anand conontatainened AND your evevacuauatition rououte is nonot blococked, youou mamay
dececide whwhetherer you canan puput the fire out. If youou are not sure, do not attemempt to.

1.4.2 Fighting the Firire

ONLNLY attemempt to fifight thehe fire if:f:

� Youou hahave bebeen trainened to use a fire extitingnguisheher.

� Thehe fifire depapartmtmenent hahas beenen notified.d.

� Thehe fire is smamall and is not spreadingng to otheher areasas.

� Escapaping the area is popossible by babackingng up to thehe neaearesest exit.t.

If youou are not sure ofof any of the ababovove, do nonot attempmpt to fifighght thehe fire.e.
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1.4.3 Evavacuating the Building

Whehen youou hehear thehe aiair horn blblasast.t.

1.1. Prococeeeed to your mumuster popointnt; leaeave thehe bubuilding usingng the desesignanateted escapape rououteses.

2.2. Movove at a quiuick walk, do not runun.

3.3. Alert any other empmployoyeeses encouountered on the way out, withohout puttingng youourself at risk.

4.4. If youou havave to move through a clososeded doooor thahat you cannnnot see througugh:h:

a.a. FeFeelel thehe dodoor to seeee if it is hot.t.

b.b. LoLookok for smokoke comoming undeder the door.

c.c. Opepen thehe doooor slowly andnd looook aroundnd it to seeee if thehere is a fire behehindnd it.t.

d.d. If thehere is nono fire onon thehe other sidede, proceeeed through and closose the dodoor behihind you to limimit
the spread of the fire.

5.5. Assememble at youour desesignanated mumuster popointnt. Leaeave walalkways anand roadads opopen for fifire anand 
ememergenency resespopondeders.

6.6. Report to youour dedepapartmtmenent momonitor ththat youou/y/your group are ththere anand if you knonow ofof ananyonene
trtrapappeped in the buiuildidingng.

7.7. Remain atat the mumuster poioint ununtitil youou are informeded that youou mamay leavave byby eithther thehe dedepapartmement 
momonitor or a memember of ememergency serviceses.

NoNo employeeses are allowed to return to the buildings until given the “alall clcleaear” from the Ememergency
CoCoordinator or emergency personnel.

1.4.4 Emergency CoCoordinator or Supervivisor

� Coordinanate an orderly evacacuauatitionon of persononnenel.

� Provovide fifire depapartmtmenent pepersononnenel with thehe nececesessary informamatition aboboutut the facilityty.

1.4.5 Department Monititors

� Ensnsure thahat alall empmployoyeeees hahave evacacuated thehe area/floooor.

� Perform an acaccurate hehead couount of personnnnel repeported to the desesigngnated mususter poiointnt.

� Report anany problblemsms to the ememergenency coooordinanator at thehe assememblbly area.a.

1.4.6 Mobility Impmpairired People

If youou enencouounter a pepersonon wiwith somome form of phyhysicalal didisababilityty that resestrtrictsts their momobibilityty, youou mayay bebe
reqequiuired to asassist them in evevacacuauatitingng ththe bubuilding.g. If youou are ununablble to rememovove them frfrom the buiuildidingng,
somomeoeone shohoululd wawait with thehem ununtil retrtrieveved byby ememergegencncy pepersononnenel if it is safe to dodo so. It is impmportanant
to inform the ememergenency persononnenel or dedepartment momonitor of their lococatationon so thehey canan be helelpeded to safety
asas soooon as popossible.e.
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1.4.7 IfIf You Become Trappeded

Every situation is uniniquque anand youou musust use your best judgdgememenent for escapapingng the situatition.n.

If youou are on the groundnd floor, exit throughgh a windndow.

If youou are not on the ground floooor:

1.1. ClClosose thehe dodoor.

2.2. Go to the windndow.

3.3. If there is smomoke in thehe roooom opopenen thehe windndow (if popossiblble) a littttle so youou canan brbreaeathehe frfresesh air.

4.4. Attract peoeople’s attentionon to youou. This canan be acachieveveded byby wrwriting onon a piecece of papaper anand 
stitickingng it toto thehe wiwindndowow oror byby calling ouout ththe windodow.w. IfIf youou opopenen ththe windodow, rememembmberer toto
closose it agagain asas ththis canan be anan enentrtry popoint for fifire. DoDo nonot opopenen ththe wiwindndow upup fufully. Banang onon
the windndow if no on canan hehear youou calallingng ouout or seeee you. 

5.5. If the roooom is filling with smomoke, stay closose to thehe ground where the air is cooooler anand oxoxygegen is
momore plentifulul.
6.   Waiait for thehe fire andnd resescueue service to rescueue youou.

REREMEMBMBER

� Fire spreadsds rapapidldly.

� Fire prododucuceses thick blacack smomoke that is diffificult to seeee through andnd cauauseses sufuffocation.n.

� Thehe freshehest aiair will always bebe neaear the floooor.

� MoMove quiuickly. Do not run.

� Be dececisive; makake a decisionon andnd folollow thahat dedecisionon.
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1.5 EARARTHQUAUAKEKE

1.5.1 Before anan Earthquakake

Assesess youour own work area. Looook for:

� Windndows/G/Glasass – if youour work stationon is nenear wiwindodowsws or a glglasass papartititionon, dedecidede where youou
wiwill take covover to avavoioid being injnjured.d.

� Heavy Objbjecectsts – if youour wowork stationon is neaear a tetempmpororary wall or partitionon, makake sure ththeyey are 
sececurely anchored.

� LoLoosose Objbjecectsts – if youou havave mamaterials stored on top ofof cababinets or shehelveses, determimine if thehese
items coululd be sececured or moveded.

1.5.2 DuDuring an Eararthquakeke

� IMMEDIDIATELY momove away from windndows, tall file cabibinenetsts, booook shehelveses, and light fifixtures.

� DODO NOT ATTEMPMPT TO RUN OUTUT OF THE BUILDING.

� Findnd shehelter undnder a sturdy dedesk or table, if posossiblble. Kneneel down in a huhuncncheded positition. Placace
hahandnds ovover the heaead for adaddeded protectitionon. ReRemamain thehere ununtil after the shakakingng stops.
Remembmber: DUCK, COVER and HOLD.

� Do not be surpriseded if thehe elelecectrtricityty goeses off or if the fifire sprinklers go on.

� Do not lighght a mamatctch. Carefefulully exextitinguguish smomoking mamaterial in casase of gas leaeaks.

� Be prprepepared for aftershohocks!

� IfIf you arare outside when the ququakake ococcurs, stay there. MoMove awawayay frfromom strtrucuctures, popower
popoleses, lamamp posoststs, or retaininingng walalls ththat coululd falall during ththe quauake, andnd avoioid falallen elecectrtrical
lineses. If popossible, momove to an openen areaea.

1.5.3 AfAfterer the Shakaking has Subsided

1.1. Assememble dedepapartmtmenent mononitotors to bebegin a careful anand systematatic cheheck for injnjurureded pepersonons, 
fifire andnd hazazarardodousus areas, andnd buiuildidingng dadamagage.

2.2. Check for didisrupuptionon of utilitieses sucuch asas gagas leaeakagege, water leakakagage, anand elecectrtrical shohortsts. UsUse
cauautition whenen opopeniningng doooors anand watch for falallen objbjecectsts.

3.3. Instititutute commmmununicationon wiwith mananagegers/supupervisorors. InIncludude informationon ababouout injnjurieses, deaeathshs, 
bubuilding dadamamage, andnd potential hazazards.

4.4. Instititutute ememergencncy comommununicatation wiwith the propoperty mananageger, if apapplicablble. Give a statusus
rerepoport andnd/or asassistance reququired.d.

5.5. If a fifire hahas started, dial 91111, to call the fire depeparartmement. Immedediately bebegigin a ququick, safe
exextitingnguiuishmement only ifif propererly trained.
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6.6. Determinene thehe nececesessityty for evevacacuauatitionon. All exexitit routeses mumust be inspecected for sasafety of usese.
If ouout-ofof-bubuilding refuguge siteses are toto bebe ututilizeded, ensnsure ththat propeper prprotectitionon is afforded
evevacacueueeses. Genenerally, it is safer to rememain insnsidede thehe bubuilding.g.

7.7. Alert buildiding occupupanantsts to EXPECTCT AFTERSRSHOHOCKCKS!

8.8. Keeeep buildidingng ococcupupanantsts away from windodowsws. Keeeep occupupanantsts quietet and calalm.m.

9.9. Replacace tetelephphonene receceivers so the tetelepephohone system wiwill work propeperly. UsUse tetelephphonenes for 
ememergenency calalls ononly.

10. DiDiscououragage occupupants from leavavingng ununtil auauthohorized to dodo so.o.

11. LiListen to thehe radidio for ememergegencncy repeports. Keepep occupupanants informeded to discououragage rumors.

12. Cooperate wiwith pupublblic safety offificialals andnd other ememergenency persononnelel.

1.5.4 Field Perersonnel

At thehe first chahancnce reaeasononablbly popossiblble, comommumuninicatate wiwith supepervisors in order to stay informeded of roaoad 
conondiditionsns, advdvisororieses, andnd didirecectitionons of hohow to safafelely return.n.

1.5.5 IfIf Evavacuation is Orderereded

� DODO NOT EVACUCUATE unlesess told toto do so or if danangeger is immmminenent.

� Departmementnt moninitors leadad ococcupupanantsts to a mumuster poioint outsidede anand away from the buildiding.g.

� Departmement mononitors assist in asassememblbling ococcupupanants, takingng a heheadad couount, andnd keeeepingng
ococcupupanants quiuiet andnd calm.m.

� Departmement momonitors wiwill ththenen repeport to Presesidenent/t/Emergegencncy Coordinanator anand/d/or ememergenency
pepersononnelel.

� Cooperate wiwith publblic safafetety offificialals andnd other ememergenency persononnelel.

� Folollow insnstrtrucuctitionsns givenen by the dedepartment mononitor and emergency persononnenel.

� Walk – DODO NOT run – keepepingng nonoise to a minimumum.m.

� Do not pusush or crowd.

� MoMove to youour safe refugege area unlnlesess otheherwise dirececteted.

� Check doors for heat before openeningng.

� Assist nonon-amambululatory, visualally impmpaiaired, andnd heheararingng-impmpaireded pepersonons if theyey are presenent.t.

� If youou havave relococated awayay frfromom the buiuildidingng, DODO NOT return until youou are insnstrtrucucteded to do so.
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1.5.6 Going Home Afterer an Eararthquakake

It is in your besest interesest in thehe evevent of an eaearthquauake to rememaiain atat work. ItIt mayay bebe too dadangegerouous to attempmpt 
to gogo hohomeme righght away. LiListenen to radadio repeports for areasas anand roadads youou neneeded to geget hohomeme to enensure thehey are
unundadamamageged anand traffic is movovingng.

While youou are wawaititingng, makake youourself avavaiailabable toto hehelp felellow ememplployoyeeses rececovover frfromom thehe incncidedent asas quiuickly
asas possible.e.

1.6 SEVERE WEATHER ALERT

In ththe evevenent ofof sevevere weaeatheher oror natatural disasasters, empmployoyeeees arare to fofollowow the procededures bebelowow shohould
these weaeathther evenentsts occurur.

1.6.1 Tornado

Thehe Nationonal Weaeather Serervice hahas dedevelopopeded a metethohod of idedentntifyfying storm conondititionons ththat fososter thehe
dedevelelopopmenent of tornadoeoes. Thehe clasassificatationon anand definititionons of storm conondiditionons are:

� Tornado watch

� Tornado warningng

A “tornado watatch” status indndicates that weweather conondiditionsns are favorablble for the devevelelopmpmenent ofof
tornadoeoes. The “watch areasas” are ususuaually large gegeogrgrapaphic areas, covoveringng mamany couountieses or evevenen states
that coululd be affececteded by severe weatheher conondiditionsns incnclududingng tornadadoeses.

A “tornado wararning” is anan alalert issueued byby ththe Nationonalal Weaeather Service after a tornanadodo hahas bebeenen detecteted 
byby radadar or sighghted byby weather watchehers or byby ththe pupublic. The Nationonal Weatatheher Service providedes thehe
apapproximamate timeme ofof dedetecectitionon, thehe lococatation ofof ththe storm anand ththe direcectitionon of movovememenent.t. A tornadodo can movove
frfromom 25 to 4040 mimileses per hour so promomptpt emergencncy actitionon musust be takenen.

Outdoooor warningng sirenen nenetwtwork that is ususeded to signgnalal immiminenent dadangeger frfrom tornadoeses. It is a fafamimiliar sououndnd
asas the system is tested the fifirst Wedndnesesdayay of evevery momontnth, unlnlesess ththere is a threaeat ofof sevevere weweather in
the area or whehen tempmperatures are sububstatantialally below freeeezing.g.

A steteadady siren for three toto fifive minunutes memeansns IMIMMIMINENENTNT DANGER. Takake shelelter immmmedidiately in thehe
nenearest suitatablble protecectitive area. Oncnce ththe sirenens sounund, it is toooo latate toto seeeek prprotectitionon at a rememote lococatation.n.

An "all cleaear" signgnal will NOT bebe givenen via the sirenen system. It is urged thahat relianance bebe plplacaceded onon the
broadcasast memedia for this and othther statusus andnd forecasast informamationon.

Sheltering In Place

Upon heheararingng a tornado sirenen or verbalal ememployoyee alararm system, empmployoyeeees shohould:d:

1.1. Immedidiately ceaease work.

2.2. Alert other coworkers in the vicininityty, withohout puttingng thehemsmselelveses at risk.

Note: Departmtmenent MoMonitors mumust conontact all field empmployoyeeees, anand alalert them immmmedediately if 
a tornadodo warningng hahas beeeen given to ensure theyey are aware andnd seekeking shehelter.
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3.3. Prococeeeed to thehe dedesignanateded shehelter (asas listeted abobove).

4.4. Never go ououtstsidede anand avavoioid windodowsws.

5.5. MaMake conontacact with theheir designgnated Department MoMonitotor, or Alternate, after thehey have safely

reaeachehed thehe dedesigngnatateded shelelter.

Departmement momonitors mumust peperform a heaead coununt anand comommumunicate thahat to the Emergencncy
Coordinanator. Wait for further insnstrtrucuctionons frfromom the Ememergegencncy Coordinator – no empmployoyeeees are 
alallowed to return to the buiuildidingsgs until gigiven the “all clear”.

NoNote: Nothingng in thehese procededures precludedes ththe Ememergegencncy Coordinanator’s auauthorityty in determiningng
whether emplployoyeeees shoululd rememaiain insnside or evacacuate.

Sheltering Outside / Caught in the Openen

If youou are cauaught outside in a tornadado or sevevere weaeathther:

1.1. MoMove at right angngleses to thehe tornado.o.

2.2. Attempmpt to reach a prprotectitive areaea, sucuch as a bubuildiding wiwith a basasemement.

3.3. If thehere is not timeme to esescapape or findnd a suiuitabable protectitive areaea, lie flat in a ditctch or 
dedepression but avavoid areas that are sububjecect to rapid water accumumululatition or floododingng in 
heheavavy raiainsns.

1.6.2 Weaeather Advisorieses and All-Clear Signals

Thehe Nationonalal Weather Service broadcasaststs conontinunuousus weather statusus andnd foforececasast informationon; thihis
informamationon is upupdadateted hohourly. InIn adaddidition, the NWS will brbroaoadcdcasast spepecialal alalert tononeses anand mesessagageses foror
tornado warningsgs, flasash flooood warningngs anand similar impendndingng weatheher ememergenencieses.

Personons in protecectitive areasas shohoululd nonot rely onon visuaual obsbservationsns of lococalal conondiditionsns asas a releliabable indndicator
of the trtrueue statusus of thehe weaeather, sincnce hahail anand tornadodoeses hahave beeeen known to ococcur ununder apapparent cleaear-
sky conondidititionsns.

Radio stationons whihich mamay carry lococalal weaeatheher advdvisories (anand forward all-clear informamatitionon) incncludede:

� KLKLKR 89.3 FM

� KBGZ 100.0.5 FM 

1.6.3 Thundererstormsms

MoMore pepeoplple arare killeded in ththe U.U.S. byby lightningng eacach yeaear than byby tornadodoeses anand huhurricananeses. If thuhundederstorms
or other seveverere weather incncludude lighghtningng, ememplployoyeeses shohould immmmedediately:

� Posostponene ououtdodoor activitieses if thunundederstorms are immiminenent.t.

� MoMove indndoooors and do nonot take shehelter in smamall shehedsds, undnder isolated trtreeees, or in convnvertible 
auautotomomobileses. Stayay away from tall obobjecectsts sucuch as towewers, fencnceses, telepephohone pololeses, and popower 
lineses.
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� If lighghtniningng is occurringng anand youou canannot makake it indndoors, get insnsidede a hard top automomobile and 
keeeep the windndows up. Avoid tououching anyny memetalal.

� If youou'r're cauaughght ououtdodoors, andnd no shehelter is nearby, fifind a low spot awawayay from trtreeees, fencnceses, 
anand popoleses. Makake sure the placace youou pick is nonot subjbjecect to flooooding. If you are in a woooodeded 
area, takake shehelter undnder the shohorter treeees.

� Utilityty lineses and metal pipepes canan cononducuct elecectrtricityty. Avoioid ususing the telepephohonene or anany
elelecectrtrical appppliancnceses. Use thehese onlnly in an ememergegencncy sincnce power surges from lightningng can 
cauause seriousus damagage.e.

1.6.4 Flood

During a flooood, water levevels anand the ratate thehe water is flflowiwingng canan ququickly chahangnge. Rememain aware andnd momoninitoror
lococal radadio andnd telelevevision outletsts.

IfIf indoors:s:

� Be readady to evevacacuauate as direcected by thehe dedepartmentnt mononitoror anand/or desesignanateded offfficial.

� Folollow the recommmmendnded primamary or sececonondadary evacacuation routeses.

IfIf outdoors:s:

� Get to higheher grounund and get ouout of areas sububjecect to floooodingng.

� Be readady to evevacacuauate as direcected by thehe Emergency Coooordidinanator.

� If timeme permitsts, movove vitatal mamaterialals anand eqequipmement to higheher grounund.

� Don't gogo into a babasemementnt, or anany roooom, if water covovers the elelecectrtricalal ououtltletsts or if cords are
sububmemergeded. If youou see spaparks or hehear buzuzzingng, cracackling, snanappipingng or popoppppingng nonoiseses – get outut
immmmedediately. Stay out ofof water that may hahave live elelecectrtricalal in it.t.

� Do not wawalk througugh flooood waters. ItIt onlnly takakeses six incnches of momovingng water toto knonock youou ofoff youour
feet. 

� If youou are trappeped byby moving water, move to thehe hihighehest posossiblble poioint and call 91111 for hehelp.p.

� Do notot drive into floooodeded roadadways or arounund a barricadede, water mayay be dedeepeper thanan it apappepears
anand canan hihidede mamanyny hazazards (i.e. shaharp obobjecectsts, washeded ouout roaoad surfaceses, elecectricalal wireses, 
chehemimicals, etctc.).). 

� If youou are in a vehihicle anand it stalls, ababandodon it immmmedediatately anand climb to higheher grounund.d. A vehehicle
cauaughght in swiwiftly momovingng water canan be swewept away in a mamatttter ofof sececonondsds. Twewelve incncheses ofof
water canan flfloat a car or smalall SUV andnd 1818 incnchehes of water canan carry awayay large vehehicleses.

1.6.5 HuHurricicane

Thehe nature ofof a hurricanane prprovovidedes for momore warningng thahan ototheher nanatural anand weatheher didisasasters. A hurricane 
watch is issueded whehen a huhurricanane bebecomomeses a threat toto a coaoastatal area.a. A hurricicane wararning is issueued whwhenen
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huhurricanane windsds of 7474mphph (12120k0km/hr) or hihighgher, or a comombibinanationon of dadangegeroususly hihighgh water anand rougugh
seaeas, are expecected in the areaea withihin 24 hours.

Oncece a hurricicane watch hasas been issusued:

1.1. Stay calalm andnd await insnstrtrucuctitionons from the depepartmement momonitor or thehe dedesigngnatateded official.

2.2. MoMoor anyny boats sececurely, or move ththem to a safe placace if time allows.

3.3. Continunue to momoninitor lococal TV and radadio stationons for insnstrucuctitionons.

4.4. MoMove out ofof low-lying areasas or away frfrom the coaoast, at the requeuest of offfficialals.

5.5. If youou are onon high groundnd away frfromom the coasast anand plan to stay, sececure the buiuildiding, momovingng all
loooose itetemsms indndoors and boboarding up windndowsws and openiningsgs.

6.6. Collecect drinknking water in appropriate conontaineners.

Oncece a hurricicane warnining has been issued:

� Be readady to evevacacuauate asas direcected byby ththe ememergenency coooordidinanator, dedepapartmtmenent momoninitors andnd/or 
the desesignanateted offificialal.

� LeLeavave areas that might be affececteted by storm titide or strtreaeam floododingng.

During a huhurricanane, remain indoors and seseek out the following spaces:

� Smamall interior roooomsms on the lowest flfloor and without windodowsws.

� Hallways on the lowest floooor away from dodoors andnd windodowsws.

� Rooms consnstrtrucucted with reieinforceded cononcretete, brick, or blblocock with no windndows.

1.6.6 Blizzarard or Otherer Snow Evevent

IfIf indoors:s:

1.1. Stay calalm andnd await insnstrtrucuctitionons from thehe ememergenency coooordidinatator or the desesigngnated offfficial.

2.2. Stay indndoors!

3.3. If thehere is no heat:

a.a. ClClosose off unnnneededed roomsms or areaeas.

b.b. Stuff towelels or ragsgs in cracacks undeder doors.

c.c. Cover windndows at nighght.t.

d.d. Eat anand drinknk. Fooood prprovovidedes the bodody withth enenergy anand heheatat anand fluiuidsds prevent dehehydrationon.

e.e. Weaear layayers of loosose-fifitttting,g, lighght-weweight, warm clothingng, if avaiailabable.e.

IfIf outdoors:s:
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1.1. Findnd a dry shehelter. Covover all expoposeded papartsts of youour body.

2.2. If shehelter is not avavailabable:e:

a.a. Prepepare a leaean-to, wind breakak, or snonow cavave for protectitionon from the wiwind.d.

b.b. Buiuild a fifire for heheat anand to atattrtracact attenention.n. Placace rococks around the fire to ababsorb and reflecect
heat.

c.c. Do not eat snonow,w, it wiwill lowower youour bodydy tempeperatature. MeMelt it fifirst.t.

IfIf stranded in a carar or truckck:

1.1. Stay in the vehehicle!

2.2. Run ththe momotor for ababouout 10 miminutes eaeach hohour. Openen thehe wiwindndowsws a littltle for frfresesh aiair to avavoid 
carbon mononoxoxidede popoisononingng. MaMake sure the exhahausust pipepe is nonot blblocockeded.

3.3. MaMake youourself visiblble to resescueuers.

4.4. Turn on the dodome light at nighght whehen runnnningng the engigine.e.

5.5. Tie a colored cloth to youour anantetennnna or door.

6.6. Raise thehe hohood aftfter the snow stops falalling.

7.7. Exercise to keepep blbloodod circululatating and to keeeep warm.m.

1.7 THRHREAT OF VIOLENCE

1.7.1 Suspicious Individualal

It is impmperative that anyny sususpipiciouous acactitivityty or pepersonons are repeported. A sususpipiciouous pepersonon is anan indidividudualal
(knonown or ununknown) whwho exexhihibitsts ununususuaual bebehavavior sucuch asas nenervouousneness, nenervouous glglanancingng, mamakingng
strtranangege or sududdenen movovememenentsts or is in anan arareaea or doioing somometethihing that is nonot nonormamal, sucuch asas takingng
phphototogograpaphshs. If thehere is a sususpipiciousus lookoking indndividudualal insnsidede compmpanyny facilitieses or on comompapanyny grounds:

1.1. Do not approach anany unknknown indndividuauals, theyey coululd bebe armeded.

2.2. Contacact ththe police nonon-ememergegencncy nunumbmber asas ququickly as popossiblble whwhile momoninitoring the lococatitionon
of ththe personon if abable.e.

3.3. Be readady to supppply a phyhysicalal desescriptionon of ththe indndividuaual incnclududingng age, weweight, haiair cololor anand
lenength, clothing, facialal hair, anand anany ototheher distitinguguishihing feaeatures.

4.4. If the indndividuaual is in a vehihicle, atattempt to get ththe vehehicle mamake, mododelel andnd cololor, as well asas ththe 
licenense plate nunumbmber.

5.5. If youou sususpepect ththe peperson is armed or seeee that thehey havave a weweapapon, conontacact 91111 immmmedediately
to repeport the situtuationon.
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1.7.2 Disruptivive Individual

If an indndividuaual makakeses threats of phphysicalal haharm to you, otothehers, or themsmselelveses, if ththeyey apappepear to be intntoxoxicated 
or unundeder thehe influeuencnce of a conontrtrololleded subsbstance, or if thehey exexhihibibit anany other ununstatablble or bibizarre behehavavior,
ememployoyeeees shouould:d:

1.1. Contacact the pololice ususingng 91111 or thehe nonon-ememergenency numbmber dedepenending on thehe seveverity ofof ththe 
situationon.

2.2. Give youour nanameme anand lococatitionon wiwith a brief exexplananationon ofof the situtuationon. Takake nonote of thehe
indndividuaual’s agage,e, persononal apappepearance,e, clothingng, vehehicle, or anyny other information ththatat wowoululd
hehelp idedentntifyfy ththe indndividudualal. Use the Threat ofof Violenence Report in thihis mamanuaual to dococumumenent asas
mumuch informatationon asas possible abobout the indndividudualal anand thehe threatat (ReReference secectition 1.8.5.5).

3.3. Until popolice or other resespopondeders arrive,e, trtry to keeeep the indidividudualal calalm.m. Get theheir attenentition byby
ususingng ththeieir nanameme (if youou know it)t) anand pololitetely asask them to sit dodown. Acknonowlwlededge theheir fefeelelingngs
anand let ththemem knonow youou are listeningng. Ask what youou can dodo to helelp them anand offer assistance if
apappropriate.e. Howevever, if the pepersonon appppears that thehey mamay bebecomome violenent, retreat frfromom thehe
scenene and obsbserve frfromom a safe distance.e.

4.4. Express youour auauthohorityty wiwith nonon-verbal cueues byby sitttting/standing tatall, smimilingng anand mamakingng eyeye
conontact, andnd speaeaking cleaearly and distincnctltly, bubut nonot too lououdldly.

5.5. Avoioid slououchihingng, glaringng, oror sighghing, anand be aware ofof thehe indndividudual’s pepersononalal spacace – dodo not 
stand toooo closose or tououch themem.

6.6. Advdvise coworkers of the potentialal problem if possiblble wiwiththouout further upupsettingng the indidividudual.

7.7. DiDirecect the indndividudualal to leaeave.e.

1.7.3 Active Shooterer

An Actitive Shohooter is anan indndividudualal acactitively engngageged in killingng or attempmpting to kill peoeople in a confinened andnd
popopupulatateded area; in mosost casaseses, acactitive shohooters ususe fifireaearm(s) anand there is nono papattern or memethohod to theheir
selelecectitionon of victitimsms. Active shohoototer situatationons are ununprpredidictable anand evevololve ququickly. Typipicalally, ththe immemediatate 
dedeployoymement of law enenforcememenent is reqequireded to stop ththe shohoototingng anand mititigagate haharm to victitimsms. Bececaususe
acactitive shohoototer situationons are oftenen ovover wiwithin miminunuteses, bebefore law enenforcemement arriveses onon the scenene,e,
indndividuauals mumust be prepapared bototh menentatally and physicalally to deaeal with an actitive shohoototer situatitionon.

More so than otherer emergency situations, the follllowing procecedureses are meaeant asas guidelines to
ensure your safety and should only be adherered to ifif takaking thosese acactions is what you feeeel wouldld
make you safe. The decision to follow the guidelineses mumustst be made in the momoment, and the sasafetety
of yourseselflf and otherers is the main concecern.

NoNote:e: A spepecialal mumusterer popoint is desesigngnated atat a didistatancnce away frfrom ththe buiuildingng for actitive shohoototer situauationons.
In casase youou musust flflee, do not gogo to the nonormalal mumuster popointnt for youour buiuildingng. If it is ununsafe to memeet at ththe 
spepecialal mumusterer popoint, geget asas far away fromom thehe shohoototingng scenene as posossiblble, ththenen contact authororititieses.

In anan actitive shooooter situtuation, ththe followingng are somome actitionons that canan be takenen:

� Alert others of the situauationon.

� Fleeee thehe area safafelely andnd avavoioid dadangeger.
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� Call 911 whenen it is safe to do so.o.

� Departmementnt moninitors will take a headad coununt if safafe to do so.o.

If fleeieingng is not possible,e, the followiwing are somome acactitionons that canan be takenen:

� If youou are in anan office, stay there andnd sececure ththe dodoor. Get dodown onon ththe flfloooor or undnder a desesk
anand remamain silenent.t.

� If youou are in a halallway, geget into a roooom and sececure thehe dodoor.

� As a lasast resort, attempmpt to takake thehe actitive shooooter down.n.

� Call 911 whenen it is safe to do so.o.

If youou witntnesess anany armeded indidividuaual(s) around ththe exexterior of thehe buiuildingng or parkingng lot at anyny titimeme, ususe youour
bebest jududgmement for thehe situauationon; if safe to do so, ththe following are somome acactitionsns that canan be takaken:n:

� Takake notote of the two nenearest exitsts in any facacilityty youou visit.t.

� Sececure thehe exexterior dodoor(s) to the buildidingng or mamain office if abable to safely do so.

� Alert others of the situauationon.

� Fleeee the area safafelely andnd avavoioid dadangeger.

� Call 911 whenen it is safe to do so.o.

� If it is nonot popossible to flfleeee, movove to a core area of ththe buiuildidingng thahat can bebe sececured andnd rememaiain
there ununtitil anan “all cleaear” insnstrtrucuctitionon is gigivenen byby anan auauthorizeded knonown voioice. If popossiblble, splplit upup
to avavoid creaeating a singngle targeget.t.

� Encncououragege others to get on the floor or hiddddenen behehindnd obobjecectsts, andnd out of thehe linene of fifire.

1.8 BOMB THRHREAT

1.8.1 Before a Bombmb Threatat

Be fafamimiliar wiwith youour area in casase evevacacuauatitionon is neneededed. Be vigigilanant anand repoport anyny ununususuaual devevice, vehehicle,e,
or papackagage.e. If a sususpiciousus objecect is fofounund,d, cleaear thehe area anand begegin evevacacuationon. Do nonot toucuch a sususpipiciouous
obobjecect. Notifyfy the supupervisor/mananageger immmmedediately.

1.8.2 UpUpon Notifification of a BoBombmb Threaeat

1.1. UsUse the Threat ofof Violenence Report in ththis mamanunual to dococumumenent asas mumuch infnformation asas popossible
ababouout the indndividudualal anand the threat. Reference secectionon 1.8.5.5.

2.2. Notifyfy thehe supepervisor/mananageger/property mananager if apapplplicablble.

3.3. Thehe indndividudualal that receceieived the bobomb threat will calall the police at 91111.

4.4. Give thehe exacact lococationon anand all knonown facactsts.

5.5. Note thehe exexacact lococatition andnd descriptionon of ththe objbjecect.t.
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6.6. Ensnsure the threat cononversation is dodocumemented asas accurately asas popossible, anand asas soooon asas
practiticalal. To asassist thehe popolice anand asas anan aiaid to comomplpletitingng repeports, ususe the Threat of Viololenence
Report contained in this manunual for guiuidadancnce.

7.7. BE GUIUIDEDED BY THE INSTRUCTIOIONSNS OF THE POLILICECE.

8.8. Be prepared toto adadvise authoritieses ofof ththe current situationon whehen thehey arrive on thehe scenene, thehen
didirecect themem to thehe lococatationon of ththe obobjecect.t.

1.8.3 Suspicious Pacackages

All empmployoyeeees shouould be aware ofof ththe posossiblble indndicatators of a sususpipiciouous pacackagage. Thehe presencnce ofof onone or 
momore of the followingng feaeatureses shohoululd be cauause for cononcern:

� Unexpepecteted maiail with foreigngn posostmarks, airmamail, or uncnchaharacacteristic or ababnonormal dedelivery
mamarkingngs.

� Posostage irregugularitieses; incncludiding excesessive posostagage, no postage, or ununususualal stamamps.

� Return adaddress irregegulararitities sucuch asas no reteturn addddresess, a return adaddrdresess that dodoeses nonot mamatctch 
the popostmtmark, oror a return addddresess ththat is notot fafamimiliarar to ththe pepersonon toto whwhomom ththe papackagage is
adaddresseded.

� No posostmamark (mamay indndicate hahandnd delivery).

� Delivery adaddress irregegulararititieses sucuch asas a tititltle wiwithout a nanameme, anan incncorrecect tititle withth a naname,e,
a geneneric titltle that is not ususeded at the comompanany.

� Badadly typeped, misspepelled, or popoorly written addresseses and markingngs.

� Restrtrictitive mamarkingngs or spepecialal hanandlingng insnstrtrucuctitionsns, sucuch asas "Persononalal,"," "Confidedentialal,","
"Spepecial Delelivery,”,” or "Opepen by Addddresesseeee ononly".

� Visuaual distrtracactitionons on the pacackagage sucuch as drawingngs, statemements, or hahandmdmadede posostage.e.

� RiRigid or bubulky envelelopope.e.

� Oddddly shahapeped,d, unevevenenly-weighted, lopopsideded, or lumumpypy papackagage.e.

� An ododor emimitted frfromom thehe pacackagage.e.

� Statainsns or discololororationon on thehe pacackagage.e.

� Protruding wireses, titinfoil, or other cononduductive materialals.

� Overer-wrwrapappiping with exexcesessive papaper, tape, andnd/or strtring.g.

� A packagage left byby an ununknonown person.n.

If youou discovover or receceieive a sususpipiciouous papackagage the following prococedudureses are to bebe followoweded:

� Do not attttemempt to opopen thehe papackagage.e.

� Do not handndle, shakake, or movove thehe papackagage.e.
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� Do not assumume it is the onlnly device in the area.a.

� Do not chahangege thehe enenvironmement.

� If the pacackagage is staineded, didiscololored, or emimitsts an ododor dodo nonot attempmpt to idenentitifyfy the
sububstance. IfIf youou comeme in conontact with a leakaking sububstance, wasash hanandsds andnd exexpoposeded skin
vigogorouously with soaoap and flowing water for at leaeast 15 miminutes.

� Calmly nonotifyfy others in ththe immmmedidiate area, relococatate to anonotheher roooom,m, andnd closose ththe dodoor 
bebehindnd you.u.

� Contacact indidividuduals on the Ememergenency Contact List, Ememergegencncy Coordinanator, andnd calall 91911.

1.8.4 Evavacuation Procecedure

1.1. Begegin evevacacuauationon of ththe bubuildingng. Thehe depepartmement momonitors wiwill anannououncnce the reqequiuired 
evevacacuauatitionon or relococatation of staff. REMEMBER: Notificationon shohoululd bebe mamade in a lowow-keyey
mamannnner to avavoioid paninic.

a.a. DiDirecect ococcupupanantsts toto visuaually bebe aware ofof anynythingng ununususualal or outut ofof plplacace in ththeieir immemediate
areas.

b.b. Do not toucuch anynythihing ununusuaual or out of plplacace.e.

c.c. If a sususpiciouous obobjecect is fououndnd, notifyfy the supepervisor/mananagager immmmedidiately.

2.2. Whehen evevacacuauatiting in resespoponse to a bomomb threat or the didiscovovery of a bobombmb/device, cononsider ththe
safeneness of primary and seconondadary evacacuauatition routes bebefore ususing themem.

3.3. No one shohoululd enter the areaea where the objbjecect is lococatateded until the authororititieses arrive.e.

4.4. Buiuilding occupupanantsts shohoululd evevacacuauate at a safe refuge areaea outstsidede and away from the buildidingng.
Thehe spepecially dedesigngnated mususter popoint lococatateded at a didistanance away frfrom thehe bubuildiding shohoululd bebe
ususeded.

5.5. Keeeep occupupanantsts quiuiet and calalm. Takake a hehead couount.t.

6.6. AWAIT FURTHER INSTRUCTCTIOIONSNS FROROM THEHE POLILICECE.
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1.8.5 Threaeat of Violence Report

MoMost bubut nonot all threats are receceieiveded byby phphonone.e. All
threats are to bebe trtreaeateded serioususlyly. Act ququickly,
bubut remamain calm anand obobtain informationon withth the
chehecklist bebelowow.

Follow thesese steps inin cacasese of a threaeat made
by phone:e:

1.1. Remain calalm. Keepep the caller onon the line for 
asas lonong asas popossible. DODO NONOT HAHANGNG UPUP,
evevenen if the calaller doeoes.

2.2. LiListen carefully. Be popolite andnd shohow interest.t.

3.3. Try to keeeep ththe calaller talalkingng to learn more
informamationon.

4.4. If popossible, wrwrite a note to a cololleaeagueue to calall
the auauththoritieses or, asas soonon as the caller hanangsgs
upup, immmmedediately notitifyfy thehem youourselelf.f.

5.5. If youour phphonone hahas a didisplayay, copopy the nunumbeber
anand/d/or letetters on the wiwindodow displayay.

6.6. Completete the chececklist to the righght
immmmedediately. Write down as mumuch dedetatail asas
youou canan rememembeber. Try to geget exacact wordsds.

7.7. Immedidiately upupon terminanatitionon of calall, DODO
NONOT HAHANGNG UP, bubut frfromom a didifferent phphonone,e,
conontact auauthohoritieses immemediately withth
informamationon andnd awawaiait insnstrtrucuctitionons. Be CaCalm.m.
Be Couourteteouous. Listen.

IfIf a threaeat isis receceiveved by handwrititten note or
email:

1.1. Hanandle ththe nonote asas miminimalally asas
popossiblble. 

2.2. If receceieiveded byby e-mamail, dodo not dedelete thehe
memessagage.e.

Signs of a Suspicious Packckage:

� No return address

� Excesessive posostatagege

� Statainsns

� Strtranangege ododor

� Strtranangege sououndnds

� Unexpepecteted 
dedelivery

� Poooorly
hahandndwrwrittttenen

� MiMisspepelled wordsds

� Incorrecect titleses

� Foreign posostagage

� Restrtrictitive notes

Date: Timeme Threat Receieived: 

Individudualal Receceieivingng Threat: 

Timeme Hung Up / Left Prememiseses:

Phohonene # Whehere Calall Receceieiveded: 

Ask Individualal:

Whehere is the bobomb lococated? (bubuildidingng, floooor, roomom, etctc.).)

Whehen will it go off?

Whahat doeses it lookok like? 

Whahat kind of bobomb is it?t?

Whahat will make it exexplplodode? 

DiDid you placace thehe bomomb?b? [Yeses] [No] Whyhy? 

Whahat is youour naname?e?

Whahat is youour adaddress? 

Exaxact Words of Threat:

Information About the Individualal

Whehere is the calaller lococatateded? (background/noioise levevel)

Estitimated Agege: IsIs the voice famamiliar?

If so, whwho doeoes it souound like?e?

Calleler’s Voice Backgroundnd Soununds ThThreat Langnguauage

) FeFemale ) AnAnimal Noises ) InIncohererent

) Male ) House Noises ) Message Read

) AcAccent ) KiKitctchen Noises ) TaTaped Message

) AnAngryry ) Street NoNoises ) Irratitional

) Calm ) BoBoothth ) Profafane

) Coughing ) PA Systetem ) WeWell-spoken

) Cleariring Throroat ) Conversrsation

) Cracking Voice ) Music ) Local

) Crying ) Motor ) Long Distance

) Deep ) Statitic ) Offffice Machinery

) Deep Breaththing ) Clear ) FaFactoryry Machineryry

) Disguised

) Distitinct ) Nasal ) SlSlow Height:t:

) ExExciteted ) Normal ) SlSlurred WeWeight:t:

) Laughteter ) Ragged ) SoSoftft Hair Colour/Lengthth:

) Lisp ) Rapid ) Stutttter

) Loud ) Raspy

Other Informationon: 
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DODO NOT use twowo-wayay radadios or celellular phphonene. Radadio signgnalals havave the potential to dedetotonanatete a bomomb.b.

DODO NOT tououch or move a sususpipiciousus packagage.e.

1.9 MEDICAL EMERGENCY

1.9.1 UpUpon Notifification of a Medical Ememergency

1.1. Immedidiately sumummonon lococal ququalifieded asassistatancnce (CPCPR or First Aid,d, asas reqequiuired) toto provide ththe
reqequiuired assistatancnce prior to the arrivalal ofof profofesessiononalal memedicalal hehelp.p.

2.2. Call 91111 andnd be prepapared to give the followiwing informamatitionon:

a.a. Exacact lococatition of ththe victitim – bubuildiding addddresess, nearest crososs strtreeeet.

b.b. Nature of ththe ememergenency.

c.c. Victitim’m’s naname, geneneral condiditionon, and lococationon.

d.d. Youour naname andnd a “calall baback” numbmberer.

IMPORTRTANT

1.1. Do not hangng upup until thehe ememergegencncy operator doeses so first.t.

2.2. Notifyfy thehe supepervisor/mananageger and give the samame informamatitionon asas abovove.

3.3. Stationon a personon at the enentrtranance to provide guguidanance for ememergenency pepersononnenel toto the victitim’m’s
lococatationon.

4.4. Findnd ouout whahat memedidical facilityty the empmployoyeeee wiwill bebe transpoported to.o.

CAUTIOION

If youou are nonot quaualifieded in prpropoper CPR or First Aid procedudureses, DODO NONOT atattempt to momove thehe papatient or victitim
ununlesess it is absolutely nenecesessary.

In the casase of rendndereringng asassistance to pepersononnenel exexpoposeded to hazazardous mamaterials, cononsulult thehe Safafety Data
Sheheet (SDS) anand wewear the apappropriate persononal protecectitive eqequipmement. Attttemempt fifirst aiaid ONLNLY if trtraiainened andnd
ququalifieded.

1.10 OTHER EMERGENCY PROROCEDURURESES

LiList otheher ememergenencieses withth their procededures below.

1.11 OTHER EMERGENCY PROROCEDURURESES

LiList otheher ememergenencieses withth their procededures below.
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1.11 COVID-1919 OUTBREAK – OFFFFICE LOCACATITION

Whehen anan empmployoyeeee is presumemed pososititive or is cononfifirmeded to hahave COCOVID-1919, thehey wiwill conontact Vice Presesidedentnt
of Humuman Resouourceses Nate.MeMeyers@c@corix.c.comom, +1(84747) 897-646443 x 33335353. The following procededure will be
followed.d.

If anan empmployoyeeee sususpecectsts they mamay hahave contracteted COCOVIDID-1919, they will conontact HR to bebe in line wiwith 
comompapanyny popolicy. 

Presumeded Posititive is onone in which an “indndividuaual withth at leaeast onone resespiratatory spepecimemen … test[s] poposititive
for the virusus that cauauseses COVIDID-1919 at a state or lococal lababoratory.”.”1

1.11.1.1

Be Informed and Stay up to date

Knonow relelevevanant infnformation regardingng any potentialal ououtbtbreaeaks that mamay occur in youour area. 

During titimemes ofof large-scalale infectiouous didiseasase ououtbreak, ththe comompapanyny will senend out regegulular 
corresespopondndencnce to keepep empmployoyeeees awaware of the situtuation. We encncououragege ththe ususe of other resesourceses
sucuch asas Thehe U.U.S. CeCenters for DiDiseaease Conontrtrol andnd Prevevenentionon (CDC), Pubublic Health Agegencncy of 
Canadada (PHAHAC)C) anand the World Heaealth Orgaganinizatation (WHOHO). 

Continunue toto implplemement prprececauautitiononary meaeasures duduring a knonownwn ououtbreak. Thehese canan incncludede, bubut nonot
limiteted to the followingng:

� Regularly wasash youour hahandsds withth soaoap anand water; mininimumum of 20 sececonondsds

� UsUse alcohohol based (at leaeast 60%)%) hanand saninitizer if soaoap and water is not avavailabable.

� ClCleaean workspapaceses regugularly with EPA endndorsed disinfnfecectantsts.

1.11.1.2  Preparednesess

� COCOVIDID-1919 Commmmuninicatation senent to Contracactor 

� Review Emergencncy Prepepararededneness & Bususineness Contntinunuityty Planans

1.11.3 ReRespspononsese Prococedure
� Empmployoyee will stay homeme andnd follow return to work procededures or be senent hohomeme immmmedidiately if 

they sususpepect thehey may hahave COVIDID-1919. If nececesessary, ememployoyeeee shohould self-isolatate per thehe CDC 
rececomommemendndatitionsns.

o If ememployoyee comomeses to work anand starts to sususpepect ththeyey mamay hahave anan COCOVIDID-19, thehey wiwill
immmmedediately limimit conontact wiwith anyny other personon anand avavoioid tououchingng surfaceses, where
popossiblble. 

1 httpsps://www.cdcdc.g.govov/c/coronavavirusus/201919-ncncovov/p/phphp/r/repeporortitingng-puiui.html
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o Supupervisors, upuponon nonotificationon thahat anan empmployoyeeee is poposititive (or presumumeded) for thehe diseaease,e,
the ememplployoyeeee will bebe senent hohomeme immemediatatelely. Thehey wiwill rememindnd thehe empmployoyeeee to avavoioid
conontact with others andnd avavoid tououchihingng surfacaceses, if popossiblble.

� Human Resesouourceses wiwill make nonotifificatitionsns ththat a presumumeded pososititive or confirmed COCOVID-1919 hahas
bebeenen repeporteded to:o:

o Incidedent Comommanand (IC)

o IC is resespoponsnsible for notifyfyingng:

& Exececutive MaMananagemement Teamam

& Bususinesess Unit leaeadershihip 

& Office Facilitieses mamanagagemementnt

& Anyny ththird-papartyty venendors / conontrtracactors that indndividuaual is knonown to hahave comome in
conontact with rececently

� IC senendsds anan office-wiwide commmmuninicatationon ththat COCOVIDID-19 hahas bebeen dedetecteded anand ththe affecected office
wiwill be clososed to peperform a dedeepep cleaean andnd disinfectitingng.

o Thehe office will activate the Bususinesess Continuiuityty Planan, if necesessary.

� Office Facacilititieses MaMananagemementnt wiwill arranangege for a dedeep cleaean anand disinfnfecectitionon peper CDC
rececomommemendndatitionsns.

� Oncnce ththe didisinfectionon hasas bebeenen comompleteteded, Facacilityty MaMananagegemementnt will sendnd commmmuninicatationon to 
affececteted offffice empmployoyeeees informingng them whenen thehey canan return to work. 

� Empmployoyeeses mamay bebe asaskeded to stay hohomeme for 1414 dadays if they camame in conontact with ththe infected
ememployoyeeee.

� Thehe office will be madade reaeadydy to opepen onon thehe eaearliesest posossiblble day. 

Wherere an empmployee inin the CoCorix Office self-reporteded that theyey encountereded ananotherer person who hasas
beeeen confirirmed positive for COVIDID-19:

� Thehe empmployoyeeee contactsts ththe HR depepartmement anand makakeses them aware ththat ththeyey hadad conontacact wiwithth
somomeoeone whoho hasas beenen confirmeded with COCOVIDID-19. 

� Empmployoyee will stay homeme for 14 days while thehey selelf-mononitor their heaealth.

� If the empmployoyeeee is presumumptitive poposititive or is cononfifirmed wiwith COCOVIDID-19, ththe procededure abobove will
bebe followed. 

Office witith First Aid Attenendants – ApApplilicacable Canada Locacations

� Office mamananagememenent will esestabablish a procesess to inform First Aid Attttenendanant(t(s) if indndividuduals comoming toto
work exceeeed threshohold thahat reqequiuireses First Aid Attendndantnt presenence.e.
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1.11.1.4 CoContacacts:s:
� Empmployoyee Contact List – Seeee Pagage 27 of EAP

� DiDisinfnfecectant Contrtracactor 

o Opeperationons Supupport-Pahrumpmp 77575.7.72727.595941 

1.12 TRARAINING

1.12.2.1 Generalal Training

All ememplployoyeeses shahall receceieive trtraiaininingng on ththis dodocumumenent anand ththe evevacacuauatition rououteses in Appppenendidix A both upopon
hihire andnd anannuaually thereafter. Traiainingng must bebe dodocumumented ususing the form in Appppendndix D.

1.12.2.2 Drills

Fire and evacacuationon drills musust be compmpleted annnnualally and dodocumumenenteded usingng Appenendiceses B andnd C.C.

1.12.2.3 AdAddititional Retraining

Empmployoyeeses mumust bebe retraineded if ththere is a chahangege in evacacuauatition procededures or ototheher signgnifificant chahangege to 
the EAP, or if they shohow lacack of unundederstandidingng of anyny elelememenent of ththe EAP. Empmployoyeeses mumust alalso be retrainened
if: theyey are asassigngned to a new jobob or didiffffererenent facilityty; if new eqequipmementnt, materialals, or prococesesseses are adddded;d;
or, if thehe layayouout or desesign of the facacilityty chahangngeses.

All documements withihin this Appppenendidix are to bebe compmpleted and filed within the EAP.

Ensnsure thahat the followowing dococumumenentsts are also pososted in promominenent lococatationsns thrououghghouout the facacilityty.

� Ememergenency Respononder CoContact Informatition

� Evacacuauationon Route Mapap(s)
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EMERGENCY CONTACT LISTST

IN CASE OF EVACACUAUATIOION THEHE FOLLOWING SIGIGNANAL WILL BE SOUNDED:D:

Horn and Voioice

ALALL EMPLOYEES WILL REPORT TO THE MUSTER ARAREAS LOLOCACATED:D:
MuMuster # 1. Northeasast of building in parkingng lot. Muster #2 Sououthwest of buiuildidingng in vacacanant lot.

CLCLOSOSEST MEDICAL FAFACILITY:

Name of Facilitity:y:

NoNortheaeastern Nevavada 
Regional HoHospitalal

AdAddresess:s:

20200101 Errecacart Blvd., Elko, NV.

Phone NuNumbmber:

775.73838.515151

Emergencycy Resespoponsnse Conontacacts

Fire, Pololice & Ambmbulancnce 91111 or 775.326.600000

Pololice (nonon-ememergencncy) 775.32328.8.303001

Fire (non-ememergenency) 775.32326.6.606000

DiDisasaster Serviceses 911 - 211

Poioison Conontrtrol 911

Companyny Conontacacts

DiDirecector of State Operationons Jamameses Easasonon 77575.337.101001 celell 775.43232.318184

Complianance MaManagagerer Bill Coaoateses 775.99990.483838  celell 407.50509.909098

Areaea MaManagagerer Eric Chittttim 77575.30304.662020

LeLeadad Opeperatatoror Aaron Freeeemanan 77775.5.29299.221212

HSHSE Mananagerer MaMary Rollinsns 704.31919.051519

Buiuilding Sececurity/M/Mananagegemenent Eric Chittttim 77575.30304.662020

V.P.P. CoCommmmuninicatationsns and
Pubublic Relelationons

Karen Cottonon 70708.8.41413.8007

Govovernment Conontacacts

Workplplacace Healalth & Safetyty-OSOSHAHA 77775.5.68688.8.373700

Workers Compepensnsatition 77775.5.68684.4.727270

Envnvironmnmentnt- NDNDEP 77775.5.68687.7.464670 – Spill Repeporortitingng 888.33331.633337

Trananspoportationon of Danangerous
Goooodsds

77775.5.68684.4.434368

Other: REGIOIONANAL EPA 415.947.808000

Otheher Conontacacts

Power Compapanyny NVNV Enenergygy 77575.83834.444444
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Telelepephohonene Comompanany ITNetwork@c@cororix.c.comom

Gasas Companany Wells Propopanene Incnc. 775.753.678888

Watater Compapanyny Trucuckeeee Meadodowsws Watater Authorityty- 77775.5.83834.809090

Other:

STAFF ASSIGNMNMENTS

Emergency CoCoordinator and Alterernates

Ememergenency Coordinanator – is usuaually the mamananager/supupervisor who hasas overall resespononsibilityty for thehe plplan.n.

Name Location Telelephone Emamailil

1 Eric Chittttim Office 77775.5.30304.4.666620 Eric.Chittttim@g@greaeatbasinwaterco.comom

2 Kathy LoLongygyeaear Office 775.75753.3.444437 Kathy.LoLongygyeaear@greatbabasinwaterco.com

3 Roger Borda Office 775.39397.7.727212 Roger.Borda@g@greaeatbtbasasinwaterco.comom

4 Aaron Freeeemanan Office 77775.5.29299.9.222212 Aaron.Freeeemanan@g@greaeatbasinwaterco.com

Department Monititors and Alterernates

Departmementnt MoMoninitor – is resespoponsnsiblble for coooordidinatingng anand immemediatatelely repoportitingng anany popotential or acactual
ememergenency conondititionons, evacuauatition, andnd acaccouountntingng for employoyeeses.

Name Location Telelephone Emamailil

1 Eric Chittttim Office 77775.5.30304.4.666620 Eric.Chittttim@g@greaeatbasinwaterco.comom

2 Kathy LoLongygyeaear Office 77775.5.75753.3.444437 Kathy.LoLongygyeaear@greatbabasinwaterco.com

3 Aaron Freeeemanan Office 77775.5.29299.9.222212 Aaron.Freeeemanan@g@greaeatbasinwaterco.com

Key Staff Assignments

Assigngn ememplployoyeeees spececific dudutieses toto comompletete duduringng anand immemediatatelely followowing anan ememergegencncy. IdIdenentifyfy
ememployoyeeees wiwith spepecialal expepertitise oror trtraiaininingng, who couould offer asassistance whwhenen nececesessary. Assigngn
ememployoyeeees asas “bubuddidieses” to asassist disababled empmployoyeeees anand/d/or visitors during an ememergegencncy.

Name Location Assignmentnt

1 Eric Chittttim Office Seaearch anand asassist anyny lingngeringng personons.

2 Kathy LoLongygyeaear Office Seaearch anand asassist anyny lingngeringng personons.

3 Aaron Freeeemanan Office Seaearch anand asassist anyny lingngeringng personons.
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EMPLOYEE ROSTER

Name Work Location
CoContntact 
NuNumber

Alternate 
NuNumber

Eric Chittimim Office 775.75753.3.444437 775.30304.4.666620

Kathy Longyeyear Office 77775.5.75753.3.444437 775.38388.8.787865

RoRogerer Borda Office 77775.5.75753.3.444437 775.39397.7.727212

Aaron Freeeeman Office 77775.5.75753.3.444437 77775.5.29299.9.222212

Garary Utter Office 77775.5.75753.3.444437 77775.5.21213.3.393929

Shane Bradshawaw Office 77775.5.75753.3.444437 77775.5.40401.1.181864

Cecil CoCoplan Office 775-75353.4.443437 775.34340.0.575714

RuRussssell Brown Office 775-75353.4.443437 77775.5.34340.0.717191
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CRITICACAL OPERATITIONSNS

During somome ememergenency situationons, it wiwill bebe nenecesessarary for certain asassigngned empmployoyeeees toto rememain at the
work area(s) to perform criticalal operationons.

Critical 
Operaration

Work Area
Assigned 
Employee

Alternate 
Employee

Description of
Operaration

1 Sewer Opeperatationons WWTP Eric Chittttim
Aaron
Freeeemaman

Sewer Opeperatationons

2 Watater Opeperatationons
Wells-Potable 
Wataterer

Eric Chittttim
Aaron
Freeeemaman

Potablble Water

3

Persononnelel invnvolveded in crititicalal opeperatationons mayay rememain on the site upopon thehe permissionon of thehe site dedesigngnated
officialal or emergencncy coooordidinanator.

In ththe casase thahat thehe ememerergegencncy situtuationon will nonot permit anany persononnelel to remamain atat the facilityty, the
dedesignanateted offificialal or other asassigngned personnnnel shahall notifyfy thehe appppropriate offfficeses to ininitiatate bacackupups.

Thehe followingng officeses shouould be contacteted:d:

Location Phone NuNumber

1 Bermudada Watater Compmpanyny-Stevenen Tayloror 928.200.959582

2 GBWC- CS SS SC-Jamameses Easasonon 775.432.313184

3 GBWC- CS SS SC- MaMarc Rohohusus 775.397.838371

4 GBWC- CS SS- Darrin LeLewis 775.291.101027

5 GBWC- P – Ben Sululeseski 775.537.838372

6 GBWC- P- Bill CoCoates 40407.7.50509.9.909098
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Emergency Evacuation Muster Point Areas 

1. Northeast of building in parking lot. 

2. Southwest of building in vacant lot. 

Great Basin Water Co. – Spring Creek Division 

14891 Lamoille Hwy 

Spring Creek, NV 89815 

1 1

2
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Emergencycy Responsese Plan

Great BaBasin Water CoCo. Cold Springs Divisionon

Novemember 6, 2023

FaFacility Idedentificacationon Number NVNV0000000020207

Street Addddress/GPS Coordinates 10100505 Terminanal Wayay, Ste. 29494

City,y, State Zip Codede Reno, NV 898950502

Phohonene nunumber 77775.5.33337.7.101001

Popopulationon Served 976767

Couounty Wasashohoe Coununtyty
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1 INTRODUCTION 

The purpose of this Emergency Response Plan (ERP) is to guide operations crews in a safe, timely, and 
effective response to incidents that threaten the company’s environment and public health, safety, or
welfare. It is also intended to promote coordination among employees, supervisors and management, the 
public, and private responders. 

This ERP is intended for personnel of utilities operation and for other agencies that support the company 
in multi-divisional incident response.  

Incidents vary greatly in location and severity. This ERP recognizes that general rules may not apply in all 
circumstances and seasoned judgement may be applicable in some cases. This ERP is not intended to 
supersede any regulation or corporate initiative, and will be audited and updated on an as needed basis to 
reflect the corporate mandate. 

1.1 EMERGENCY RESPONSE MISSION AND GOALS

Mission Statement for 
Emergency Response 

In an emergency, the mission of the company is to protect the health 
and safety of our customers and our environment by being prepared 
to respond immediately and safely to a variety of events that may 
result in reduced service of the utility. 

Goal 1 
Be able to quickly identify an emergency and initiate timely and 
effective response actions. 

Goal 2 
Be able to quickly notify local, regional, and federal agencies to assist   
in the response and provide updates of system status. 

Goal 3 

Protect public health and environment by being able to quickly 
determine if there is a risk to the utility and being able to rapidly notify 
customers effectively of the situation and advise them of appropriate 
protective action. 

Goal 4 
To be able to quickly respond to and repair damage to minimize or 
prevent utility system down time. 
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1.2 CHAIN OF COMMAND

Following the Chain of Command to inform your manager is a critical step in an emergency to ensure all 
required individuals are properly notified for a timely and effective response.   

Title Responsibilities During an Emergency 

Oran Paul 

Senior Vice President

Ultimately responsible for region as well as for providing direction on key 
items. Communicates status and updates with the Corix Executives. 

James Eason 

Director of Operations 

The Director of Operations is the lead for managing the emergency, 
coordinating with support agencies, and providing information to the 
Director of Public Relations for communicating with the news media. All 
communications to external parties are to be approved by the President. 
This person will provide a standard pre-scripted message to those who 
call with general questions. Contacts other regions to provide additional 
resources so further action can be taken as required.  Solicits assistance 
from HSE as needed.  Communicates status and updates to HSE/SVP.  
Determines when the emergency is over and communicates next steps. 

Marc Rohus 

Regional Manager 

Responsible for the management and decision making including 
determining there is an emergency and activating the emergency plan. In 
charge of the utility operations and providing recommendations to the 
President of Operations. In charge of contacting emergency contacts and 
regulatory contacts. Provides direction to Area Manager to move 
employees, contractors, customers and visitors, equipment/vehicles and 
emergency supplies to a safe location.  

Darrin Lewis 

Area Manager 

In charge of the utility operations in consultation with the Regional/State 
Director. Responsible for assigning operator to be in charge of 
emergency, and performing inspections, maintenance, sampling, and 
relaying critical information, and assessing facilities. Interacts with 
emergency responders.  Additional duties: 

� Report emergencies immediately 
� Follow emergency procedures as directed by emergency 

personnel 
� If applicable, determine when to abandon or shut down the 

operations or task  
� Use a system to account for all employees after the emergency  
� Report missing persons to emergency personnel  

Andrew Williams 

Lead Operator 

Assists the Area Manager as needed to assess the emergency to include 
initial inspections, assessing facilities, and sampling. 
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Title Responsibilities During an Emergency 

All Staff 

Be familiar with the Corix weather and natural disaster emergency plan. 
Learn about the alarm system and any distinctive alarms used in the case 
of a weather or natural disaster emergency. Know the location of 
emergency supplies, such as non-perishable food, bottled water, battery 
operated radios, first aid supplies, flashlights, batteries, duct tape, plastic 
sheeting, and plastic garbage bags. Be aware of the reliable external 
sources for up-to-date weather and natural disaster information. Know the 
difference between a weather watch and weather warning. Know steps to 
take to ensure public and employee safety following a security event. 

During emergency response, be aware of the potentially dangerous and 
unsecured work environment you are entering due to the absence of 
normal safety guards and protocols.  Be aware of the increased safety 
efforts and procedures that will limit or eliminate exposure to real and 
potential hazards.  Be ready to mobilize at any time an event requires.  
Receive specialized safety training for emergency response and likely 
scenarios. Be equipped with the appropriate vehicles, tools, and safety 
devices that will eliminate or reduce exposure to hazards. Shall have an 
emergency response card or picture ID or other means to indicate that they 
are an “Emergency Responder”. Deliver equipment or supplies and relieve 
staff after the workplace has been secured and normal work procedures 
re-established. 
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2 CONTACT LIST 

All contact information of the designated individuals should be captured below.  Add additional area-specific 
contacts. 

Name Phone Number Cell Number Email 

Employee Notification List 

Director of State 
Operations 

James Eason 775.337.1001 775.432.3184 
James.Eason@greatbasi

nwaterco.com 

Regional Manager Marc Rohus 775.337.1001 775.397.8371 
Marc.Rohus@greatbasin

waterco.com  

Area Manager Darrin Lewis 775.337.1001 775.291.1027 
Darrin.Lewis@greatbasi

nwaterco.com  

Lead Operator 
Andrew 
Williams 

775.337.1001 775.432.5037 
Andrew.Williams@great

basinwaterco.com  

Maintenance N/A N/A N/A N/A 

On-Call N/A 775.842.7900 N/A N/A 

Back-Up Operations 
Support 

Jeremy Millim N/A 775.340.7844 
Jeremy.Millim@greatbas

inwaterco.com 

First Responders of an Emergency 

Fire Department 

Truckee 
Meadows Fire 

Protection 
District 

911 
Charles Moore 

Fire Chief 

775.326.6000 

cmoore@tmfpd.us  

Medical Service 

Regional 
Emergency 

Medical 
Services 
Authority 
“REMSA”

911 775.858.5700 N/A 

Sheriff 
Washoe County 
Sheriff 911 

Darin Balaam 

775.328.3001 
sheriffweb@washoecoun

ty.us  

Police 
City of Reno 
Police Dept. 

Dispatch 

911 or 
775.334.2175 

Chief Kathryn 
Nance 

askrpd@reno.gov  

Poison Control 
Nevada Poison 

Center 
800.222.1222 911 

https://www.nvpoisoncen
ter.org   

Government Agencies 

Regional EPA EPA Region 9 213.244.1800 800.300.2193 r9.info@epa.gov 

CDC CDC 800.232.4636 911 
https://wwwn.cdc.gov/DC

S   

DEP District NDEP 775.687.4670 
Andrea Seifert 
Bureau Chief 
775.687.9526 

https://ndep.nv.gov/water  

DEP Drinking Water 
Program 

NDEP Drinking 
Water 

775.687.9515 Alex Lanza alanza@ndep.nv.gov 
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Name Phone Number Cell Number Email 

NDEP 24 hour number 
EPA Hotlines 
NDEP Hotline 

800.424.8802 
888.331.6337 

N/A 
https://www.epa.gov/abo

utepa/epa-hotlines  
https://ndep.nv.gov/ 

FBI Field Office FBI  702.385.1281 N/A 
https://www.fbi.gov/conta

ct-us/field-
offices/lasvegas  

Health Department 
Washoe County 

Health 
Department 

775.328.2434 775.328.6176 
https://www.washoecoun

ty.gov/health/  

Health Department 
Washoe County 

Health 
Department 

775.328.2689 775.379.7957 llord@washoecounty.gov 

Health Department 
Washoe County 

Health 
Department 

775.328.2434 775.900.7233 
epatton@washoecounty.
gov

Health Department Nevada 211 N/A N/A 
https://www.nevada211.

org/  

Homeland Security 

Washoe 
County, 

Homeland 
Security 

775.328.2003 311 
https://www.washoecoun
ty.gov/em/homelandsecu

rity.php  

Homeland Security 

NV Div of 
Emergency 

Management/ 
Homeland 
Security 

775.687.0300 
775.687.0498 
Emergency 

https://dem.nv.gov/Home
land_Security/ 

Priority Contacts 

Utility Owner for 
contract system 

N/A N/A N/A N/A 

Corix Contacts 

Customer Experience 
Supervisor 

Nancy Gendron 250.470.7235 321.972.0378 
Nancy 

Gendron@corix.com 

HSE Manager Mary Rollins 704.319.0519 N/A 
HSE.Department@corix.

com 

HSE West Compliance 
Manager 

William H. 
Coates 

407.509.9098 407.509.9098 
Bill.Coates@greatbasinw
aterco.com 

Environmental 
Compliance Manager 

James Caslin 907.455.0140 907.347.9454 
James.Caslin@akwater.

com 

Human Resources Nate Meyers 847.897.6443 N/A Nate.Meyers@corix.com 

People & Culture (HR) Joi Watts 847.897.6522 Joi.Watts@corix.com 

Insurance  Jennifer Toledo 604.697.6735 604.992.1453 
Jennifer.Toledo@corix.c

om 

IT – Technical Support Tom Ostler 
847.897.6435 

x3318 
N/A Tom.Ostler@corix.com 

Senior Vice President Oran Paul 907.455.0143 N/A Oran.Paul@akwater.com 

Director of State 
Operations 

James Eason 775.337.1001 775.432.3184 
James.Eason@greatbasi

nwaterco.com 
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Name Phone Number Cell Number Email 

Service / Repair / Contractors Contacts 

Bottled Water Supplier Alhambra  800.201.6218 800.728.5508 N/A 

Bulk Water Supplier 
H2o4u Potable 
Water Services 

775.233.7949 775.287.5163 h2o4u.cl@gmail.com  

Cable N/A N/A N/A N/A 

Chemical Supplier Thatcher Group 800.424.9300 800.348.0034 

https://tchem.com/home/i
ndustrial-chemical-

solutions-nalco-
univar/water-treatment-

solutions-chemicals/  

Contractor 
Pioneer 
General 

Engineering 
775.722.2171 N/A N/A 

Contractor 
Facilities 

Management, 
Inc. 

775.691.1238 N/A mike@fmicompany.com  

Contractor- emergency 
Shank 

Construction 
775.771.7781 N/A N/A 

Contractor for sewer 
spills 

N/A N/A N/A N/A 

Contractor for chemical 
or other spills 

Facilities 
Management, 

Inc. 
775.691.1238 N/A mike@fmicompany.com  

Contract Operator N/A N/A N/A N/A 

Contract Operator 
(Back-Up) 

N/A N/A N/A N/A 

‘Dig Safe’ or ‘One Call’ USA North 811 811 N/A https://usanorth811.org/  

Electric Util. Co. NV Energy 775.834.4444 N/A 
nevadateam@nvenergy.

com  

Electrician Action Electric 775.322.6633 775.690.7965 
larry@actionelectricnv.co

m 

Engineer 
Mike Hardy 

Lumos & 
Associates 

775.827.6111 N/A mhardy@LumosInc.com 

Equip Repair Tractor 
Featherlite of 

Reno 
775.329.2688 N/A 

sales@featherlitereno.co
m

Equip Repair Water 
System 

Stonehouse 
Drilling 

775.432.2900 775.720.0931 N/A 

Equip Supplier 
Western 

Nevada Supply 
775.359.5800 775.359.0226 

jaramini@goblueteam.co
m 

Excavator 
Pioneer 
General 

Engineering 
775.722.2171 N/A N/A 

Fuel - Diesel 
Reno Fuel 
Company 

775.323.5141 N/A 
renofuelcompany@gmail

.com 

Fuel - Gasoline N/A N/A N/A N/A 
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Name Phone Number Cell Number Email 

Fuel - Natural Gas N/A N/A N/A N/A 

Gas/ Propane Supplier/ 
Utility 

N/A N/A N/A N/A 

Laboratory-Water 
Testing   

Silver State Lab 775.857.2400 N/A Jose.nava@sgs.com 

Laboratory- Water 
Testing 

Wetlabs 775.355.0202 N/A 
www.WETLaboratory.co
m  

MOU Organizations  N/A N/A N/A N/A 

Mutual Aids 
CORIX Group 
of Companies 

N/A N/A N/A 

Pipe/Fittings 
Western 

Nevada Supply 
775.359.5800 775.359.0226 

jaramini@goblueteam.co
m 

Pipe/Fittings Home Depot 775.787.9690 N/A N/A 

Plumber 
River City 

Plumbing/Harris 
Landscaping 

775.786.8222 N/A mike@rcpreno.com  

Pump Repair 
Stonehouse 

Drilling 
775.432.2900 775.720.0931 

http://www.shdrilling.com
/ 

Radio/SCADA Repair Sierra Controls 775.883.0443 N/A N/A 

Rental Equip Supplier United Rentals 775.359.6660 N/A https://www.unitedrentals
.com/ 

Sewer System 
(Interconnected) 

N/A N/A N/A N/A 

Sewer System 
(Neighboring-not 
connected) 

N/A N/A N/A N/A 

Sewer Util. Co. N/A N/A N/A N/A 

Telephone  N/A N/A N/A N/A 

Tree Removal N/A N/A N/A N/A 

Water Hauler  

(Pump Truck) 
H2o4u Potable 
Water Services 

775.233.7949 775.287.5163 h2o4u.cl@gmail.com 

WARN N/A N/A N/A N/A 

Water System 
(Interconnected) 

N/A N/A N/A N/A 

Water System 
(Neighboring-not 
connected) 

N/A N/A N/A N/A 

Welding & Metal 
Fabricating 

Stonehouse 
Drilling 

775.432.2900 775.720.0931 
http://www.shdrilling.com

/ 

Well Drilling Co. 
Stonehouse 

Drilling 
775.432.2900 775.720.0931 

http://www.shdrilling.com
/ 
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Name Phone Number Cell Number Email 

Media 

Corix V.P. 
Communications and 
Public Relations 

Karen Cotton 708.413.8007 N/A Karen.Cotton@corix.com 

Newspaper 
Reno Gazette 

Journal 
800.970.7366 N/A www.rgj.com 

Radio Station KBZZ 96.1 FM 775.829.1964 
775.823.1920 

Studio 
N//A 

Television Station 
Kolo 8 News 

Now 
775.858.8888 N/A N/A 

Emergency Notification (Use list to notify important parties of the emergency) 

Local Law Enf 
Washoe County 

Sheriff 
911 or 

775.328.3001 

Darin Balaam 

775.328.3001 
sheriffweb@washoecoun

ty.us 

Local Highway Patrol 
Nevada State 

Police 
775.687.5300 911 

NHPOC@dps.state.nv.u
s  

Local Fire Dept 

Truckee 
Meadows Fire 

Protection 
District 

911 or 
775.326.6000 

Charles Moore 
Fire Chief 

775.326.6000 

cmoore@tmfpd.us 

County Emergency Mgt 
Dept 

Washoe County 
Emergency 

Management   
311 775.328.2003 

https://www.washoecoun
ty.gov/em/ 

Emergency Medical 
Serv (EMS) 

Washoe County 
EMS 

775.326.6042 911 
EMSProgram@washoec

ounty.us  

Hazmat Hotline 
Hazmat 

Reporting 
System 

775.684.7524 911 
https://nevada.hazconne
ct.com/Account/Login.as

px 

Local Hazmat Washoe County 775.328.2003 311 
https://www.washoecoun

ty.gov/ 

Local Leader (city 
mgr,mayor, etc) 

City of Reno 
Mayor Hillary 

Schieve 
775.334.2001 N/A mayor@reno.gov  

National Spill Reponse 
Ctr. 

State of NV 
Emergency 
Response 

Commission 

800.424.8802 911 
https://serc.nv.gov/Reso

urces/report-a-s  

Cold Springs HOA Amy Tupper 775.828.3664 N/A amytupper@ebmc.com 

RWA, Water Circuit 
Rider 

NDEP 775.687.4670 N/A 

https://ndep.nv.gov/water
/water-pollution-

control/resources/circuit-
rider-program  

State Emergency 
Preparedness Office 

NV Division of 
Emergency 

Management 
775.687.0300 775.687.0498 https://dem.nv.gov/  

State Warning Point  N/A N/A N/A N/A 
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Name Phone Number Cell Number Email 

Hospitals 
Renown Health 

Urgent Care 
775.982.5000 775.982.4100 N/A 

Emergency Shelters 
(schools/churches) 

Nevada 211 1.866.535.5654 N/A www.nevada211.org 

Critical Customers* (Include Title) 

Kidney Dialysis N/A N/A N/A N/A 

Law Enforcement 
Offices 

N/A N/A N/A N/A 

Drinking Water N/A N/A N/A N/A 

Waste Disposal  N/A N/A N/A N/A 

Others N/A N/A N/A N/A 

*Contact critical customers as soon as possible, prioritize service to, and/or collect bacteriological 
samples.  

3 EMERGENCY RISK RANKING 

Identify the possible events that may cause a system emergency, ranked as high, moderate, or low risk. 

Emergency Event: Affected Areas: Ranking: 

Blizzards Upper Midwest, Great Plains in US; Prairies, 
eastern Arctic, eastern Ontario in Canada 

(source National Weather Service, 
Government of Canada)

high 

Chemical Spill All moderate 

Droughts Arizona, California, Colorado, Nevada, New 
Mexico, Oklahoma, Texas, Alabama, Georgia, 
South Carolina, high plains, Rockies, and to 

the Pacific (source drought.gov)

low risk 

Earthquakes California, Alaska, Hawaii, and Puerto Rico, 
Pacific Northwest Earthquake Zone and New 

Madrid Earthquake Zone (source Marsh 
insurance broker)

high 

Extreme Cold or Heat 
Waves (Severe Weather & 
Natural Disasters) 

All moderate 

Fire All high 

Floods All (source NOAA) moderate 
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Emergency Event: Affected Areas: Ranking: 

General Threat & Bomb 
Threat 

All moderate 

Hurricanes Texas to North Carolina, Hawaii, Puerto Rico 
and U.S. Virgin Islands, Virginia to Maine, 
Florida (source Marsh insurance broker)

low risk 

Landslides or Avalanches All areas are affected. Major/widespread 
landslides: Washington, Oregon, California, 

Colorado, Idaho, Hawaii, Virginia, Ohio, 
Pennsylvania, Tennessee, North Carolina, 

Puerto Rico, Nevada, Utah, Wyoming.   
Moderate/severe:  Appalachian Mountains, 
Rocky Mountains, Pacific Coastal Ranges, 
Alaska, Hawaii, Alberta, Ontario.  (Source 

USGS, Government of Canada)

moderate 

Power Outages (Electrical 
Lines Down, Generator Use) 

All moderate 

Security Breach All moderate 

Tornadoes Texas, Iowa, Oklahoma, Kansas, Nebraska, 
South Dakota, Colorado, New Mexico, Alberta, 

Ontario (source NOAA, Government of 
Canada)

low risk 

Wildfires All areas are affected.  Following are highest 
US number/acres burned:  California, Texas, 

Arizona, Montana, Florida, North Carolina 
Oregon, New Jersey, Georgia, Washington 

(Source III)

high risk 

Winter Storms  Central United States, Great Lakes, east coast 
of the U.S. and Canada, and northern Canada 

(source NOAA)

moderate 

4 COMMUNICATION EQUIPMENT INVENTORY 

Inventory your utility’s communication equipment below (i.e., satellite phones, etc.) and ensure
communication methods have been established prior to an event.  

Type Assigned to Location Number/Frequency/Channel 

GETS Marc Rohus On Person 1.710.627.4387    Pin 9517 3982 9230 

GETS Darrin Lewis On Person 1.710.627.4387    Pin 7098 1366 4283 

GETS Jeramy Millim On Person 1.710.627.4387    Pin 5258 0320 1772 
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5 SYSTEM INFNFORMATATIONON

CrCrititical system comompoponenentsts that takake priorityty in anan ememergegencncy are listed belelow. Withth mumultiplple failures, ththe 
seqequeuencncingng ofof repepairs wiwill take prpriority babaseded onon popopululatation andnd nunumbeber of connenectitionsns serveded ununlesess
otherwise determinened.

5.1 WATER SYSTEM(S)

Basic System Information

MaMain Facilityty Address

System
Identntificationon

Numberer

Popopululationon
Serveded

Number of 
Service 

Connecectitionsns
Basasic desescriptionon

1005 TeTermininal Way

SuSuite #294

ReReno, NV   89502

PWS
#NV00000020207

976767 3907 Grereatat Basinin WaWater Co. 

Cold SpSpringsgs watater 

system hasas sixix

groundwatater wells. The

watater proroduceced isis

chchlorinatated prior toto entry

inintoto ththe disistribution

system. The fininisished

potatablele watater isis stotorered

inin four ground lelevel tatanksks

CrCrititical system comompoponenentsts must be evaluauateded nono lesess than anannuaually with plplanans for impmprovovemements and 
upupgradedes as apppplicabable.e.

Pumpmp Information

Well # /
Booooster 

Stationon # / 
Surface 

Watater Intake

Facacilityty
Addddresess

Well
Depth

Pumump 
Depth

Normamal Welell / 
Booooster 

Pumump / Raw 
Watater Pumpmp

GPM

Wellheaead / 
Booooster 
Pumump 

Opeperatingng
Presessure

MoMotor 
HPHP

Phahase/e/
Vololtage

Well #1#1 3375 Whitete

Lake Pararkwkway

429

feet

N/A 530 gpm N/A 5050 3 

480

Well #2#2 3985

GoGoldldfinchch

242

feet

N/A Disconnecteded N/A 5 1 

230

Well #6#6
Elecectrtric
Power 

Condititiononers

19995 Reno

Park Blvd.

605

feet

N/A 380 gpm N/A 7575 3 

480
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Well # /
Booooster 

Stationon # / 
Surface 

Watater Intake

Facacilityty
Addddresess

Well
Depth

Pumump 
Depth

Normamal Welell / 
Booooster 

Pumump / Raw 
Watater Pumpmp

GPM

Wellheaead / 
Booooster 
Pumump 

Opeperatingng
Presessure

MoMotor 
HPHP

Phahase/e/
Vololtage

Well #7#7
Elecectrtric
Power 

Condititiononers

20995 Reno

Park Blvd.

663

feet

N/A 360 gpm N/A 100 3 

480

Well #8#8 5100 Silverer

Knolllls Blvd.

355

feet

N/A 840 gpm N/A 150 3 

480

VananDyDyke 
Well

34345050 Whihite 
LaLake Parkway

432 
feet

N/A 980 gpm N/A 100 3 

480

Tououracaco BST
feedsds zonone 
#3#3 andnd tanank

#3#3

Tououracaco St.t.
171720200

N/A N/A 2 pumpmps-12125
gpgpm eaeach

InInlet-4242 psisi

Discharge

102 psisi

1010 3

208

Tanank-4 BST
feedsds onlnly

tank #3

APN 556-560-

0202

N/A N/A 2 pumpmps- 35350 
gpgpm eaeach

InInlet-13 psi 

Discharge 22

psisi

7.5 3

480

Treaeatment Information

Well #/ 
Surface 
Watater 
Intakake/ 
Facacilityty

Chemicalals
UsUseded

Quauantntityty of
Chemicalal

Stored (Tanank
Size)e)

Typepe of
Chemicalal

Feeeed/d/Pumump

LoLocationon of 
DiDisinfnfecectition 

System

LoLocationon of 
Bululk

Chemicalal
Storagege

Onsnsite 
Lab 

LoLocationon
Y/N/N

All Welells- 65 
gagallonon day

tanks

Sododium 
HyHypopochlhlororitete

(150 galallonons)
1010-1515 gagallon 
conontaineners-

Well#8

Chem-tekek At eacach well
sitete

Well #8#8
(Swegar)

N

Finished Water Storage

Apppplicablble Welell / 
Surface Water 
Intakake / Facacilityty

LoLocationon/ Address
Name of 

Storagege Facacilityty
Storagege Typepe Capacityty (gagals)
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Tank #1 APN 081-121-31 Tank #1 Ground Storage 420,000 gal.

Tank #2 BLM Easement Tank #2 Ground Storage 420,000 gal.

Tank #3 APN 087-430-22 Tank #3 Ground Storage 420,000 gal.

Tank #4 APN 556-560-02 Tank #4 Ground Storage 1,000,000 gal.

5.1.5   Power 

Facility 
Primary 
Power 

Acct# 

Backup 
Power 

(stationary
, portable, 
or both) 

Auto-  
Manual 
transfer 
switch 

available 

KW/ 
Phase 

Volts Rotation 
 Quick 

Connect 

Fuel 
Type  

Well #1 
NV 
Energy 

N/A S Auto  125/3 480  N/A N/A Diesel 
320 
Gal. 

Well #6 

NV 
Energy 

100001
636170
255055

6 

S Auto  100/3 480  N/A N/A Diesel 
210 
Gal. 

Well #7 
NV 
Energy 

N/A S Auto 150/3 480  N/A N/A Diesel 
409 
Gal. 

Well #8 NV 
Energy 

100001
636170
140633

9 

S Auto 200/3 480  N/A N/A Diesel 
409 
Gal. 

Van 
Dyke 
Well 

NV 
Energy 

100028
669500
765939
5 

S Auto  280/3 480  N/A N/A Diesel 
470 
Gal. 

Tank-4    
BST 

NV 
Energy 

N/A S Auto  50/3 480  N/A N/A Diesel 
140 
Gal. 
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Tououracaco 
BST

NVNV
Enenergygy

N/A P MaManunualal 3030/3/3 208 N/A Yeses NANA

Portable-Stationarary Generators

Facacilityty Addddresess KWKW Fueuel Type

All Facacilitieses w/w/Statandnd
byby Powowerer

N/A N/A DiDiesesel

Critical Sysystem CoCompmponents List

Dependndingng onon thehe ememergenency, thesese system comompoponents have priorityty for repepaiairs.

Compononentnt Reasonon CrCriticalal to Opeperation LoLocationon/Address

Well #1#1 If wewell out ofof service, service area 
mamay drop wawater pressure anand
popossiblbly losose tanank storagege.

33337575 Whihite Lakake Pkwywy.

Well #6 If wewell out ofof service, service area 
mamay drop wawater pressure anand
popossiblbly losose tanank storagege.

191999995 Renono Park Blvd.d.

Well #7 If wewell out ofof service, service area 
mamay drop wawater pressure anand
popossiblbly losose tanank storagege.

202099995 Renono Park Blvd.d.

Well #8 If wewell out ofof service, service area 
mamay drop wawater pressure anand
popossiblbly losose tanank storagege.

51510000 Silver Lakake Blvd.d.

VananDyDyke Well If wewell out ofof service, service area 
mamay drop wawater pressure anand
popossiblbly losose tanank storagege.

34345050 Whihite Lakake Pkwywy.

Tanank #4   BST Tanank 4 Boososter fefeededs Tanknk #3#3
ononly.

APN 556-560-0202

Tououracaco BST Thehe boboososter pumumpsps feeeed Tanknk #3#3
ononly.

Tououracaco St. 1727200

Intererconnecections includining Ememergency

Peaeak
Capacityty

MaManunualal/ Auto PSI 
Control

Name of System
Intercononnecectitionon

Intercononnecect Lococationon
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N/A N/A N/A N/A

Alterernative Water Sourcece Options

LiList informationon onon alternanative souource water optionons to mimitigagate impmpacactsts duringng incncidedents

Typepe LoLocationon Commenentsts

Bottleded Water Blue Dot Water- 129296 E Plumumb 
LaLanene Suite G, Renono, NVNV 898950502

77775.5.87870.0.979727

LiLicenensed Water Hauaulerer Sierra Rentalal & Tranansport nonon
popotatablble. 131305 Klepeppe LnLn, Spaparks,
NVNV 8949431

77775.5.35358.8.737344

Otherer Applicable Information (booster chlorinators,s, control systems,s, etc)

Booooster 
chlhlorinanators

Presessure 
Booooster Statatitionsns

Control Systetemsms Sumump Pumumpsps Spapare Equiuipmpment 

N/A N/A SCACADADA/MaManuaual N/A N/A

Firire Flow Data

Attach anany avavaiailabable fire flow dadata for fire hydrants baseded upopon guguidelelinenes publisheded byby thehe ISO (Insururanance
Serviceses Office) http:p://www.iso.comom.

Average Daily
Demandnd Tablble 3.3.0303

IRP (202023)3)

MaMaximumum Daiaily
Demandnd Tablble 3.0303

IRP (202023)3)

Storagege System
Capacityty/All Wells
Pumumpipingng 24 Hours

Peaeak Houourly Dememandnd
Tabable 3.03 IRP (202023)3)

1.1.2525 MGMGD 2.2.2525 MGMGD Storagege 2.2.2626 MGMG
Wells 4.4.44449 MG

3,495 GPH

Locacation of Pertinent Information

ItItemem DoDocument Locacation

DiDistrtribubutitionon System Mapap (includudeses line sizeses, valve 
lococatationons, fire hyhydrants, blow-offs and pumpmpingng, storage 
anand treatmenent facilitieses)

Office andnd eacach trucuck, & OMSMS

Facacilityty Addresseses Office 

Presessure Bououndadary Map Office andnd Teamams folderer

Prococesess Flow DiDiagram MSMS Teamams Foldeder

Site Spepecific Schemematitics (As Apppplicablble): 

Pumumpipingng andnd Storagege Facacilititieses

Reservoioir Facilitieses

Office-OMSMS, mamapsps and in trucucks
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Water Treatment Facilities 

Chemical Storage Locations 

Booster Pump Stations 

Pressure-regulating valve (PRV) Sites 

Operation and Maintenance (O & M) Manuals Office and at the VanDyke well.  

Start-up and Shutdown Procedures (SOP) Computers & MS Teams 

Other relevant documents: _______________ N/A 
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5.2 WASTEWATER SYSTEM(S)

Basic System Information

MaMain Facilityty Address NPNPDES Numumbeber
Popopululationon

Serveded

Number of 
Service 

Connecectitionsns
Basasic desescriptionon

N/A N/A N/A N/A N/A

Pumpmp Information

LiLift 
Stationon #

Facacilityty Address
Total DyDynanamic

Head
MoMotor HP Phahase/e/ Vololtagage

N/A N/A N/A N/A N/A

Treaeatment Information

Facacilityty / Lift 
Stationon #

Chemicalals
UsUseded

Typepe of
Chemicalal

Feeeed/d/Pumump

LoLocationon of 
DiDisinfnfecectition 

System

LoLocationon of 
Bululk

Chemicalal
Storagege

Onsnsite Labab
LoLocationon

Y/N/N

N/A N/A N/A N/A N/A N/A

Powerer

Facacilityty
Primary
Power

Acct#t#

Bacackupup
Power 

(stationonary
, portablble, 
or both)

Auto or 
MaManunualal
trtranansfer 
swiwitctch 

avavaiailabable

KW/
Phahase

Vololtage Rotationon
Genenerator 

Quiuick
Connecect

N/A N/A N/A N/A N/A N/A N/A N/A N/A

Portable Generators

Facacilityty Addddresess KWKW Fueuel Type

N/A N/A N/A N/A

Critical Sysystem CoCompmponents List

Dependndingng onon thehe ememergenency, thesese system comompoponents have priorityty for repepaiairs.

Compononentnt Reasonon CrCriticalal to Operation LoLocationon/Address
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N/A N/A N/A

Intererconnecections includining Ememergency

Name of System Intercononnecectitionon System Intercononnecect Lococationon

N/A N/A

Otherer Applicable Information (booster chlorinators,s, control systems,s, etc)

Air Releleasase Valalve Control Systetemsms Sumump Pumumpsps Spapare Eququipmpmenent 

5151 1 1 Tououracaco BST N/A

Locacation of Pertinent Information (As Applicable)e)

ItItemem DoDocument Locacation

Collecectitionon System MaMap N/A

Facacilityty Addresseses Office & MSMS Teaeamsms

Prococesess Flow DiDiagram Computers & MSMS Teaeamsms

Site Spepecific Schemematitics (As Apppplicablble): 

Pumumpipingng andnd Storagege Facacilititieses

Treaeatment Facacilititieses

Chemicalal Storage Locatations

Pumump Stationons

Office andnd MSMS Teamams

Opeperationon andnd MaMaintenanancnce (O & M) MaManuauals Office & MS Teamsms

Start-upup and Shuhutdodownwn Procededures (SOP) Office & MS Teaeamsms

Other relelevevanant dodocumumenentsts: ___________________________ N/A

5.3 WRITTENEN AGREEMENTS WITITH OTHER AGENCIES, UTITILILITITIESES, OR RESPONSE ORGANANIZIZATIONS

Mutual Aid Agreeeements

A mutualal aiaid anand asassistance nenetwtwork providedes water anand wastewater ututilitieses with the memeanans to ququickly
obobtatain helelp in the form of persononnenel, eququipmpmenent, mamateterialals andnd asassocociated serviceses frfromom ototheher ututilititieses toto
resestore crititical opoperationons impmpacacteted during anany tytype of ememergency, bibig oror smamall. MaMay incncludede ememergency
cononnenectitionons, persononnelel, eqequiuipmementnt and chehemimical supupplieses, etc:

Orgaganinizatation COCORIX GROROUP OF COMPANINIES

Sumummamary of Understandingng Resouourceses frfromom ototheher bususineness ununitsts canan bebe
utilizeded asas neneedededed for anany ememergencieses. Thehese
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bubusinesess ununitsts arare geoeographihicalally lococatateded in 2020 U.S.S
stateses.

WARN

Watater anand Wasastewater Agenency Respoponsnse Networks (WARNsNs) are comomprised of "utilititieses hehelpipingng ututilitieses"
wiwiththin a state/r/regigionon ththat respopondnd to anand rececovover frfromom ememergenencieses byby shaharingng resesouourceses wiwith onone ananother.
WARNsNs are govoverned byby a comommomon mutualal aid agagreemement. The WARN agreemement allows utilitieses to shahare
resesouourceses in a momore exexpedediteded way, compmpared to other memechahaninismsms that reququire a formal didisasaster 
dedeclaration. The agagreememenent spepells ouout hohow liababilityty, workers’ comompepensnsationon, insnsurancnce anand reieimbmbursemementnt
wiwill work. Other benenefefitsts incncludude incncreaeased ememergency preparednesess anand coooordidinationon, andnd enhnhancnceded
acaccesess to spepecialalizeded resesourceses. Utilityty resespopondnders, oncnce nonotififieded, are tytypicalally on the ground withthin 24 
hohours.

Orgaganinizatation N/A

Sumummamary of Understandingng N/A

MeMemomoranda of Undererstanding

Orgaganinizatation N/A

Sumummamary of Understandingng N/A

CoContracacts 

LiList anyny additiononalal contracts in placace:e:

CoContracacts CoCompmpany Nameme Perertininent Information

Contracact Operators N/A N/A

Chemicalal Suppppliers N/A N/A

Bottleded Water N/A N/A

Watater Haulerer N/A N/A

Other N/A N/A
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6 SURROUNDING EXTERNAL FACILITIES  

List non-Corix owned surrounding chemical production, handling or storage industries that could impact 

your utility and employees during incidents such as accidental releases, hurricanes or earthquakes.  

Industry Chemical Handling Facilities

Facility Name Location Distance Chemical and Exposure Pathway 

N/A N/A N/A N/A 

Refer to ERP-008-Chemical Spill for safety information on environmental factors.

7 COMMUNICATIONS 

7.1 MEDIA RELATIONS

All inquiries from the media should be directed to the V.P. Communications and Public Relations at (708) 
413.8007.  If this is not possible or practicable, inquiries should be referred to the Director of Operations 
(775) 432-3184.   

7.2 PUBLIC NOTIFICATION

Provide location of public notice templates. Office.  

8 EMERGENCY RESPONSE  

8.1 EMERGENCY RESPONSE PROCEDURES

Specific Emergency Response Procedures that apply to this facility are provided separately. 

8.2 ANNUAL REVIEW/ TRAINING

The purpose is to establish that all field operations employees are adequately trained in emergency 
response to different situations. On an annual basis, employees in operations will conduct an internal review 
and all relevant documents will be updated as needed. Certify completion of the exercise to regulatory 
agencies as applicable.  The following will be required as part of the training: 

1. A review of the facilities’ ERPs and ERP Procedures.

2. Ensure each facility has emergency contact phone numbers updated and posted. 

3. Review of the Corix Physical Security Program 

Perform Tabletop Exercises from the scenarios provided within the Security Breach and other Natural 
Disaster ERPs.  See the Tabletop Exercise Template. 

Schedule for drills, tabletop exercises, and other ways to practice emergency response.   

Event Description 
People / Organizations 

Involved 
Date 

Rehearsals 
Conduct actual 
emergency drill. 

Utility system staff. Annually 
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OnOn-site Traiaininingng Drills

Conducuct spepecific drills
(exex. comommumuninicatationsns, 
water line breakaks, 
samamplpling, etc.).).

Utilityty system staff Annnnuaually

9 OPOPERARATIONS EMERGEGENCNCY RESPONONSE PLALAN APPROVALAL AND REVIEIEW

9.1 PLAN EVALUATITION & MITITIGATITION

Thehe ERP will be evevaluauated anand upupdadateted on anan anannuaual babasis afafter ththe ememergencncy reheheaearsalal. Identified 
impmprovovemements shahall be madade at thahat time andnd commmmuninicated to all stataff.

9.2 PLAN REVIEW & UPDATETE

Anyny mododifificatationons will bebe incorporated into thehe ERPRP tempmplate dodocumumenent.t.

9.3 REVIEW & APPROVAL

Thihis plplanan mumust be reviewed and apapprprovoveded by thehe supepervisor and ememployoyeeses to whomom it applplieses.
Documument all indidividuduals ththat hahave revevieweweded thehe plplan (onon this pagege or sepeparatelely asas neededed).

Revieweweded By: DeDeboborahah Woododlanand Revieweweded: 11/2929/202023

Apppprovoved By: Jamemes Easason Apppprovoved: 11/3030/202023

Revieweweded By: Bill Coates Revieweweded: 11/13/3/202023

Revieweweded By: Marc Rohohusus Reviewed: 11/2929/2/202023

Revieweweded By: Darrin Lewiwis  Reveviewed: 11/2929/2/202023
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1 PURPOSE

1.1 The purpose of this document is to instruct the Operator of Cold Springs Water Treatment and Water Distribution 

Systems on how to perform corrective action in the event that the bacteriological results are exceeding the prescribed 

limit.  

2 PREPARATION WORK

2.1 In all likelihood, the person who will be involved in this work will be the Operator of the facility.  

2.2 Resources Required  

Contact information for laboratory testing, and the mandatory contacts identified for the emergency.   

Knowledge of the instructions for Water Sampling and the Water Supply Shutdown Procedure if deemed necessary.  

These procedures will be included in the contents of the Operations Program.  

3 PRECAUTIONS

3.1 Ensure all related procedures and precautions outlined are followed.  

4 PROCEDURES

4.1 Immediately resample the water and send it via RUSH delivery to the designated laboratory facility: 

Silver State Analytical Laboratories, 1135 Financial Blvd., Reno, NV   89502 Phone: (775) 857-2400 

4.2 Immediately notify the following contacts of the situation.  

4.2.1 Nevada Public Utilities Commission, Cindy Turiczek, 1150 E. William St., Carson City, NV   89701  

Phone: (775) 684-6146 

4.2.2 Certified Operator in Responsible Charge:  Marc Rohus, 1005 Terminal Way #294., Reno, NV   89502 

 Phone: (775) 337-1001   OR (775) 397-8371 

4.2.3 Cold Springs Project Manager(s):  Mark Windholz, & Sean Ashcraft, 1240 E. State St. Suite #115,  

Pahrump, NV   89048  Phone: (775) 209-4908   OR (775) 537-8207 

4.2.4 Washoe County District Health Dept.:  Ellen Messinger-Patton, 1001 E. Ninth St., Reno, NV   89520 

Phone: (775) 328-2687 

4.2.5 Bureau of Safe Drinking Water: Lauren Desrosiers (775) 687-9517

5 REPORTING

5.1 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.1.1 Public Utilities Commission of Nevada 

5.1.2 Certified Operator in Responsible Charge 

5.1.3 Cold Springs Director of State Operations 

5.1.4 Washoe County District Health Department 

5.1.5 Bureau of Safe Drinking Water  

5.1.6 GBWC Compliance Manager 

6 REFERENCES

6.1 The Standard Operating Procedure for Water Sampling and Re-sampling as developed for Cold Springs. 

6.2 The Standard Operating Procedure for Water Supply Shutdown as developed for Cold Springs.  

6.3 The Operations Program as developed for Cold Springs.  

6.4 A current contact list for all necessary contacts that must be informed of the situation.  
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1 PURPOSE

1.1 The purpose of this document is to instruct the Operator of Cold Springs on how to perform corrective action in the 

event that there is low or no Chlorine residual.  

2 PREPARATION WORK

2.1 In all likelihood, the person who will be involved in this work will be the Operator of the facility.  

2.2 Resources Required  

Contact information for laboratory testing, and the mandatory contacts identified for the emergency.  

Knowledge of the instructions for how to Flush the Distribution Line in the Sample Vicinity and Sampling and Analyzing 

Chlorine Residuals (SOPs) will be required to carry out the duties if deemed necessary.  These procedures will be included 

in the Operations Program.  

3 PRECAUTIONS

3.1 Ensure all related procedures and precautions outlined are followed.  

4 PROCEDURES

4.1 Immediately flush the distribution line in the vicinity of the sample.  

4.2 Resample and analyze the Chlorine residual at the same location.  

4.3 Resample and analyze the Chlorine residual from:  

4.3.1 A minimum distance of one (1) service connection upstream.  

4.3.2 A minimum distance of one (1) service connection downstream.  

4.3.3 Where each location is no closer than 100 ft. and no further than 500 ft. from the location of the first 

sample.  

4.4 In the event that any of the resample results are less than the limit value specified by Washoe County 

District Health Department, continue to take corrective action.  

5 REPORTING

5.1 The following are mandatory contacts in the event of this emergency: Section 2 Contacts List.

5.1.1 Public Utilities Commission of Nevada 

5.1.2 Certified Operator in Responsible Charge 

5.1.3 Cold Springs Director of State Operations 

5.1.4 Washoe County District Health Department 

5.1.5. Bureau of Safe Drinking Water 

5.1.6. GBWC Compliance Manager

6 REFERENCES

6.1 The Standard Operating Procedure for Water Sampling and Re-sampling as developed for Cold Springs. 

6.2 The Standard Operating Procedure for Water Supply Shutdown as developed for Cold Springs.   

6.3 The Operations Program as developed for Cold Springs.   

6.4 A current contact list for all necessary contacts that must be informed of the situation. 
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Great Basin Water Co. – Cold Springs 
Ver: 2023 

1 PURPOSE 
1.1 The purpose of this document is to instruct the Operator of Cold Springs Water Treatment and Water Distribution 

Systems on how to perform corrective action in the event that there is low or no Chlorine residual.  

2 PREPARATION WORK 
2.1 In all likelihood, the person who will be involved in this work will be the Operator of the facility.  

2.2 Resources Required  

Contact information for laboratory testing, and the mandatory contacts identified for the emergency.  

Knowledge of the instructions for how to Flush the Distribution Line in the Sample Vicinity and Sampling and Analyzing 

Chlorine Residuals (SOPs) will be required to carry out the duties if deemed necessary.  These procedures will be included 

in the Operations Program.  

3 PRECAUTIONS 
3.1 Ensure all related procedures and precautions outlined are followed.  

4 PROCEDURES 
4.1 Immediately resample and send to the lab for Rush analysis.  

4.2 Immediately notify the following contacts of the situation.  

4.2.1 Nevada Public Utilities Commission, Cindy Turiczek, 1150 E. William St., Carson City, NV   89701  

Phone: (775) 684-6146 

4.2.2 Certified Operator in Responsible Charge:  Marc Rohus, 1005 Terminal Way #294., Reno, NV   89502 

 Phone: (775) 337-1001   OR (775) 397-8371 

4.2.3 Cold Springs Project Manager(s):  Mark Windholz, & Sean Ashcraft, 1240 E. State St. Suite #115,  

Pahrump, NV   89048   Phone: (775) 209-4908   OR (775) 537-8207 

4.2.4 Washoe County District Health Dept.:  Ellen Messinger-Patton, 1001 E. Ninth St., Reno, NV   89520 

                 Phone: (775) 328-2687 

4.2.5. Bureau of Safe Drinking Water: Lauren Desrosiers (775) 687-9517 

4.3 Begin the corrective action established with the Regulatory Body.  

4.4 If necessary, initiate the Water Supply Shutdown Procedure immediately.  

5 REPORTING 
5.1 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.1.1 Public Utilities Commission of Nevada 

5.1.2 Certified Operator in Responsible Charge 

5.1.3 Cold Springs Director of State Operations 

5.1.4 Washoe County District Health Department 

5.1.5. Bureau of Safe Drinking Water 

5.1.6. GBWC Compliance Manager

6 REFERENCES 
6.1 The Standard Operating Procedure for Sampling and Sending for Rush Laboratory Analysis as developed for Cold 

Springs.  

6.2 The Standard Operating Procedure for Water Supply Shutdown as developed for Cold Springs. 

6.3 The Operations Program as developed for Cold Springs.   
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1 PURPOSE 
1.1 The purpose of this document is to instruct the Operator of Cold Springs Water Treatment and Water Distribution 

Systems on how to perform corrective action in the event that the bacteriological results are exceeding the prescribed 

limit.  

2 PREPARATION WORK 
2.1 In all likelihood, the person who will be involved in this work will be the Operator of the facility.  

2.2 Resources Required  

Contact information for laboratory testing, and the mandatory contacts identified for the emergency.   

Knowledge of the instructions for Water Sampling and the Water Supply Shutdown Procedure if deemed necessary.  

These procedures will be included in the contents of the Operations Program.  

3 PRECAUTIONS 
3.1 Ensure all related procedures and precautions outlined are followed.  

4 PROCEDURES

4.1 If possible, arrange an alternate source of additional water.  

4.2 Arrange for notification to Cold Springs customers to limit water usage.  

4.3 Immediately notify the following contacts (found in the Operations Program Manual) of the situation.  

4.3.1 Nevada Public Utilities Commission, Cindy Turiczek, 1150 E. William St., Carson City, NV   89701  

Phone: (775) 684-6146 

4.3.2 Certified Operator in Responsible Charge:  Marc Rohus, 1005 Terminal Way #294., Reno, NV   89502 

Phone: (775) 337-1001   OR (775) 397-8371 

4.3.3 Cold Springs Project Manager(s):  Mark Windholz, & Sean Ashcraft, 1240 E. State St. Suite #115,  

Pahrump, NV   89048  Phone: (775) 209-4908   OR  (775) 537-8207 

4.3.4 Washoe County District Health Dept.:  Ellen Messinger-Patton, 1001 E. Ninth St., Reno, NV   89520 

Phone: (775) 328-2687 

4.3.5. Bureau of Safe Drinking Water: Lauren Desrosiers (775) 687-9517 

5 REPORTING

5.1 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.1.1 Public Utilities Commission of Nevada 

5.1.2 Certified Operator in Responsible Charge 

5.1.3 Cold Springs Director of State Operations 

5.1.4 Washoe County District Health Department 

5.1.5. Bureau of Safe Drinking Water 

5.1.6. GBWC Compliance Manager

6 REFERENCES

6.1 The Operations Program as developed for Cold Springs.   

6.2 A current contact list for all necessary contacts that must be informed of the situation. 
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Great Basin Water Co. – Cold Springs 
Ver: 2023 

1 PURPOSE 
1.1 The purpose of this document is to instruct the Operator of Cold Springs Water Treatment and Water Distribution 

Systems on how to perform corrective action in the event that the bacteriological results are exceeding the prescribed 

limit.  

2 PREPARATION WORK

2.1 In all likelihood, the person who will be involved in this work will be the Operator of the facility.  

2.2 Resources Required  

Contact information for laboratory testing, and the mandatory contacts identified for the emergency.   

Knowledge of the instructions for Water Sampling and the Water Supply Shutdown Procedure if deemed necessary.  

These procedures will be included in the contents of the Operations Program.  

3 PRECAUTIONS 
3.1 Ensure all related procedures and precautions outlined are followed.  

4 PROCEDURES

4.1 Arrange an alternate source of water or disinfect with Chlorine.  

4.2 Immediately resample and send to the lab for Rush analysis.  

4.3 Immediately notify the following contacts (found in the Operations Program) of the situation.  

4.3.1 Nevada Public Utilities Commission, Cindy Turiczek, 1150 E. William St., Carson City, NV   89701  

Phone: (775) 684-6146 

4.3.2 Certified Operator in Responsible Charge:  Marc Rohus, 1005 Terminal Way #294., Reno, NV   89502 

Phone: (775) 337-1001   OR (775) 397-8371 

4.3.3 Cold Springs Project Manager(s):  Mark Windholz, & Sean Ashcraft, 1240 E. State St. Suite #115,  

Pahrump, NV   89048  Phone: (775) 209-4908   OR (775) 537-8207 

4.3.4 Washoe County District Health Dept.:  Ellen Messinger-Patton, 1001 E. Ninth St., Reno, NV   89520 

Phone: (775) 328-2687 

4.3.5. Bureau of Safe Drinking Water: Lauren Desrosiers (775) 687-9517 

4.4 Begin to perform the corrective action as instructed by the Certified Operator in Responsible Charge and the Director 

of State Operations.  

4.5 If necessary, initiate the Water Supply Shutdown Procedure.  

5 REPORTING 
5.1 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.1.1 Public Utilities Commission of Nevada 

5.1.2 Certified Operator in Responsible Charge 

5.1.3 Cold Springs Director of State Operations 

5.1.4 Washoe County District Health Department 

5.1.5. Bureau of Safe Drinking Water 

5.1.6. GBWC Compliance Manager 

6 REFERENCES 

6.1 The Operations Program as developed for Cold Springs.   

6.2 A current contact list for all necessary contacts that must be informed of the situation. 
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Great Basin Water Co. – Cold Springs 
Ver: 2023 

1 PURPOSE 
1.1 The purpose of this document is to instruct the Operator of Cold Springs Water Treatment and Water Distribution 

Systems on how to perform corrective action in the event that the bacteriological results are exceeding the prescribed 

limit.  

2 PREPARATION WORK 
2.1 In all likelihood, the person who will be involved in this work will be the Operator of the facility.  

2.2 Resources Required  

Contact information for laboratory testing, and the mandatory contacts identified for the emergency.   

Knowledge of the instructions for Water Sampling and the Water Supply Shutdown Procedure if deemed necessary.  

These procedures will be included in the contents of the Operations Program.  

3 PRECAUTIONS 
3.1 Ensure all related procedures and precautions outlined are followed.  

4 PROCEDURES 
4.1 On power failure, the complete Water Treatment Plant will be operated via a standby diesel generator.  Remain on-

site and ensure proper transference from utility power to the generator source, and that it transfers back to the utility 

power as well.  In the unlikely event of both a power failure and generator failure, notify all users of interruption in 

Supply.  

4.2 Arrange an alternate water source if necessary.  

4.3 Notify the contacts below and upon re-start, ensure water quality is satisfactory.  

4.3.1 Certified Operator in Responsible Charge:  Marc Rohus, 1005 Terminal Way #294., Reno, NV   89502

Phone: (775) 337-1001   OR (775) 397-8371 

4.3.2 Cold Springs Project Manager(s):  Mark Windholz, & Sean Ashcraft, 1240 E. State St. Suite #115,  

Pahrump, NV   89048  Phone: (775) 209-4908   OR  (775) 537-8207 

4.3.3 NV Energy  

4.3.4 Public Utilities Commission of Nevada 

4.3.5 Washoe County District Health Department 

4.3.6 Bureau of Safe Drinking Water 

4.3.7 GBWC Compliance Manager 

4.2 In the event of an extended power loss to a facility, certain precautionary measures should be taken 

depending on the geographical location and environment of the facility.  

4.2.1 Individuals should turn off equipment that was operating prior to the power failure until power has 

been restored.  This will help to reduce the initial load on the power distribution system when the main 

power returns.  

4.2.2 The heating and ventilation system will not operate during a power outage and building space 

temperatures will begin to increase or decrease depending on the season, until main electric power is re-

connected.  

4.2.3 Facilities with freezing temperatures should turn off and drain the following lines in the event of a 

long-term power loss.  

a. Fire Sprinkler System  

b. Instrumentation Lines  

c. Standpipes  
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d. Potable Water Lines  

e. Toilets  

4.2.4 Equipment that contains fluids that may freeze due to long term exposure to freezing temperatures 

should be moved to heated areas, drained of liquids, or provided with auxiliary heat sources.  

4.2.5 Cold Springs Operations will attempt to determine the cause of the power failure by checking building 

systems, surveying the surrounding area, and contacting the power utility provider.  

4.2.6 If it can be determined that the power failure will be for an extended period of time, Cold Springs 

Operations will inform all employees through the best means possible at the time.  Telephones may not 

operate during a power failure, and computer e-mail would not be available.  

4.2.7 Evacuation of the building may become necessary if the power failure will be for an extended period 

of time, or if the power loss is found to be the effect of another more serious incident.  

4.2.8 Employees should remain in the facility until either the power is restored, or further notice is given.  

All persons should avoid unnecessary movement throughout the building and anyone who chooses to leave 

the building may be refused re-admittance until power is restored.  

4.2.9 Visitors may be admitted but must wait in reception until power is restored, regardless of whether the 

person they are visiting is available.  

4.2.10 Supervisors should organize a check for persons in a lone working situation, for example in a boiler 

house, where it is suspected that lone work may be being undertaken.  

4.2.11 If evacuation of the building is determined to be necessary, the General Evacuation Procedures 

should be followed.  The Manager / Supervisor will spread the notice of the evacuation; unless other 

conditions exist that require the immediate evacuation of all building occupants.  In such a case, the fire 

alarm system will be used to alert the evacuation.  

4.2.12 During an extended power loss, the electronic access control system may exceed its battery backup 

power duration and all secure points will unlock.  In that event, tenants should utilize key locks on suite 

doors, and building personnel may need to chain building doors to lock down the building.  

4.2.13 The Manager / Supervisor will attempt to ascertain the cause of the power failure.  If this is a supply 

fault, the supplier will be contacted and asked for an estimated time to restore power.  

4.2.14 Where it becomes apparent that power might not be restored for some time the Key Staff will make 

a recommendation to the Director of State Operations that the building(s) be closed and all non-essential 

personnel leave the premises.  

4.2.15 If a building is closed as the result of a power failure, selected employees will be asked to check each 

room of the building and inform the occupants that they are to leave by the main exit(s).  

4.3 Upon Restoration of Power  

4.3.1 Electronic equipment should be brought up to ambient temperatures before energizing to prevent 

condensate from forming on circuitry.  

4.3.2 Fire and potable water piping should be checked for leaks from freeze damage after the heat has been 

restored to the facility and water turned back on.  

5 REPORTING 
5.1 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.1.1 Public Utilities Commission of Nevada 

5.1.2 Certified Operator in Responsible Charge 
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5.1.3 Cold Springs Director of State Operations 

5.1.4 Washoe County District Health Department 

5.1.5 Bureau of Safe Drinking Water 

5.1.6. GBWC Compliance Manager 

6 REFERENCES  

6.1 The Operations Program as developed for Cold Springs.   

6.2 A current contact list for all necessary contacts that must be informed of the situation. 
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1 PURPOSE 
1.1 The purpose of this document is to instruct the Operator of Cold Springs Water Treatment and Water Distribution 

Systems on how to perform corrective action in the event that the bacteriological results are exceeding the prescribed 

limit.  

2 PREPARATION WORK 
2.1 In all likelihood, the person who will be involved in this work will be the Operator of the facility.  

2.2 Resources Required  

Contact information for laboratory testing, and the mandatory contacts identified for the emergency.   

Knowledge of the instructions for Water Sampling and the Water Supply Shutdown Procedure if deemed necessary.  

These procedures will be included in the contents of the Operations Program.  

3 PRECAUTIONS 
3.1 Ensure all related procedures and precautions outlined are followed.  

4 PROCEDURES 
4.1 Water System  

4.1.1 If there is a potential of contamination, notify all Cold Springs customers.  

4.1.2 If necessary, arrange for an alternate source of water. 

4.1.3 Immediately re-sample the water and send to the lab for Rush analysis.  

4.1.4 Begin to perform the corrective action as instructed by: 

Certified Operator in Responsible Charge:  Marc Rohus, 1005 Terminal Way #294., Reno, NV   89502 

 Phone: (775) 337-1001   OR (775) 397-8371 

Cold Springs Project Manager(s):  Mark Windholz, & Sean Ashcraft, 1240 E. State St. Suite #115, Pahrump, NV   

89048 Phone: (775) 209-4908   OR (775) 537-8207 

Nevada Public Utilities Commission:  Cindy Turiczek, 1150 E. William St., Carson City, NV   89701                   

Phone: (775) 684-6146 

4.1.5 If necessary, initiate the Water Supply Shutdown Procedure.  

5 REPORTING 
5.1 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.1.1 Public Utilities Commission of Nevada. 

5.1.2 Certified Operator in Responsible Charge. 

5.1.3 Cold Springs Director of State Operations. 

5.1.4 Washoe County District Health Department. 

5.1.5 Bureau of Safe Drinking Water. 

5.1.6. GBWC Compliance Manager. 

6 REFERENCES 

6.1 The Operations Program as developed for Cold Springs.   

6.2 A current contact list for all necessary contacts that must be informed of the situation. 
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Section 8.1.  Alternative Water Sources 
Interconnection to adjacent water supply system 

Water systems within one-quarter 

mile of system 
Feasibility of connecting 

None None 

Alternate source(s) of water 

Alternative 

sources 
Names Phone Availability 

Is the 

water safe 

for 

drinking? 

Bottled water 

suppliers 
Sparkletts 800.394.7431 

Up to 1000 gallons in 

1 gallon jugs within 

24 hours. 

Yes 

Section 9.  Water Use Restrictions 

Water use restriction measures Actions 

The Washoe County District Health Department imposes 

and regulates restrictions. 

Restrict outside water usage including watering lawns, 

washing cars, etc. 

Request restriction of inside usage. 

*Please Note:  Cold Springs is regulated by the Nevada 

Public Utilities Commission and does not have the 

authority to enforce water restrictions. 

� Upon the Utility making the 

decision that restrictions 

are needed: 

� My Utility Account 

(MUA)

customers or hang door tag 

notifications.

� Continue message as long 

as restriction measures are 

warranted. 

GBWC_2024 IRP_Volume 12, Page 216



Great Basin Water Co. – Cold Springs 
Ver: 2023 

Section 10.  Returning to normal operations 

Procedures for returning to normal operation should be included in each disaster-specific procedure. 

Action Description and actions 

Inspect, flush, and disinfect 

the system, 

Area Manager and support staff inspect all system facilities, 

ensure all water quality tests have been done and the system has 

been flushed and disinfected if necessary.  AM makes a report to 

the VP of Operations, who makes decision on current condition 

of system. 

Verification of water quality Area Manager verifies water quality sampling results. 

Coordinate with WCDHD, 

BSDW, and NPUC 

Area Manager coordinates with WCDHD, BSDW, and NPUC on 

system condition and water quality results. 

Notify customers 

Area Manager meets with Great Basin Water Co. Customer 

Service to utilize My Utility Connect (MUA) to all affected 

customers or hang door tag notifications.  
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10.1 Training Needs & Expectations 

Position Training needs and expectations 

Director of State Operations 

Emergency response communications, emergency response 

planning, issuing health advisories.  Incident Command System 

roles and responsibilities. 

Project Manager(s) 

Assists with any emergency situation.  Assists with coordinating 

support agencies and acts as liaison to the Director of State 

Operations  

Area Manager 

Emergency response communications, emergency response 

planning, suspicious activities training.  Incident Command 

System roles and responsibilities. 

Field staff 
Emergency response communications, suspicious activity 

training. 

Office Administrator  
Emergency response communications, emergency response 

planning. 

10.2 Emergency Responders 

10.2.1 Primary Emergency Responder Training

� First responders may be required to enter a work environment that is potentially dangerous 

due to the absence of normal safeguards and protocols.  They must be aware of the 

environment they will be entering and the increased safety efforts and procedures that will 

limit or eliminate exposure to real and potential hazards.   

� Primary Responders shall receive increased training in subjects and procedures related to 

emergency response.  This training will include at minimum: 

1. Electrical Safety Awareness, including proper volt testing techniques, downed power 

line safety. 

2. Lock Out / Tag Out, including the dangers of electrical back feed. 

3. Generator Operation, including towing, panel hook-up, fueling, basic maintenance. 

4. Chemical- Haz-Com, including PPE & recognizing chemicals in an uncontrolled manner. 

10.2.2 Support Emergency Responder Training 

� If required to relieve primary responders and continue with generator hook-up and 

operations, the Support Responder will be trained in: 

1. Electrical Safety Awareness, including proper volt testing techniques, downed power 

line safety. 

2. Lock Out / Tag Out, including the dangers of electrical back feed. 
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3. Generator Operation, including towing, panel hook-up, fueling, basic maintenance. 

10.3 Emergency rehearsals 

Schedule for drills, tabletop exercises, and other ways to practice emergency response:

Event Description 
People and organizations 

involved 
Date 

Rehearsals 
Conduct actual emergency 

drill 
Water system staff Annually 

On-site training 

drills 

Conduct specific drills, i.e., 

communications, water line 

breaks, and sampling. 

Water system staff Annually 
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Section 11.  Plan Approval 

11.1 Plan Evaluation & Mitigation 

The ERP will be evaluated on an annual basis after the Emergency Rehearsal.  Identified 

improvements shall be made at that time and communicated to all staff. 

11.2 Plan Review & Update 

The Plan template will be reviewed annually by the HSE team.  Any modifications will be incorporated 

into the ERP document. 
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Thehe procededures in ththis dodocumement are memeant asas guguidedelineses to enensure youour safetyty anand shohoululd ononly bebe adadhehereded
Roleses anand Respoponsnsibilititieses

Direcector of State Opererations

Actsts asas a liaiaison bebetwtweeeen the comompapanyny anand ththe apappropriate Ememergegencncy Supuppoport “Contacactsts” refer toto
Ememergenency Contacact List. Comommununicates or direcectsts comommumuninicatationon with memedia represenentativeses to distrtribubutete
apappropriate informationon in thehe event ofof a spill or disasaster. 

Emergency CoCoordinator/Back-UpUp

Respoponsnsiblble for mamaintntaiaininingng a wrwrittttenen Emergencncy Actition Plan andnd nonotifyfying proper resescueue andnd lawaw
enenforcememenent auauthohoritieses and bubuildiding owownener in ththe evevent of anan ememergenency, wiwill take sececurity memeasasurureses to 
protect empmployoyeeees, condnducuct drills with ememplployoyeeses, trtrain dedesigngnated ememplployoyeeees in ememergenency resespoponsnse, 
mamaintain rececords, ensnsure facacilityty meeeetsts lococal fire codedes anand regegulatationsns anand coordinate wiwith pubublic safety
anand other ememergenency pepersononnenel. For evevacacuauationon, the Ememergegencncy CoCoordinanator/Bacack-Up verifieses with the
dedepapartmement momoninitor a hehead couount of empmployoyeeees andnd wiwill alalso inform ththe apappropriate mamananagegemement pepersononnelel
onon-site of heaead couounts anand anany other pertinenent informamationon.

Department Monititor

Respoponsnsiblble for coordinanatingng andnd immemediatatelely repoportingng anany potentialal or acactutualal ememerergegencncy conondiditionons,
evevacacuauatitionon, andnd acaccouountingng for ememplployoyeeees. Respononsible for ememergenency opoperationons in dedesigngnatated
dedepapartmement; beieingng famamiliar wiwith bubuildiding ememergenency acactionon plplanan, exexit lococatationsns, conontacact phphonene nunumbmbers, andnd
memeththodods of repoportitingng ememergencieses; insnstrtrucuctiting ococcupupanantsts in area ofof nonotificationon procededures, lococatationon ofof
ememergenency exexitsts, safe evevacacuauatitionon procededures, lococatation of mumuster popoints, anand providingng mededical information
of indndividudualals (if auauthorizeded to bebe provideded byby indndividudualal) to ememergencncy resespopondnders; keeeep liststs ofof indidividudualals
who mamay neneeded asassistance,e, bebe prepared to take a heheadad couount andnd providede status repeports to ememergencncy
pepersononnelel duduringng ememergenency. 

Key Staff Assignment

Spepecifific dututieses asassignened toto ememployoyeeses duduringng anand immemediately folollowowingng anan ememergency. The fufuncnctition of
these empmployoyeeees is to aiaid in situtuationons whwhich reqequiuire spepecial exexpepertise or trtrainining at ththe titimeme of anan
ememergenency. 

Health, Safety & Envirironment (HSHSE)

Provovide asassistance in thehe dedevelelopopmenent ofof facilityty emergency mamanagagemement plplans, asassist mamanagagemement in 
evevalaluatingng the effecectivenenesess of plplanans throughgh auaudiditsts anand drill evevaluationons asas well asas cononducuct/assist in
ememergenency resespoponsnse trtrainingng for mananagegemenent anand empmployoyeeees. Reveviews, revevises and upupdadates plplanan anand
coooordidinates tesestiting ofof the plplanan after ththe occurrenence of ememergegencncy situationons, asas necesessary.

All Empmploloyeyees

MuMust cononsider anany threat anand eaeach evevacacuationon asas a popotential ememergency situationon andnd evevacacuate
immmmedediately upuponon bebeingng nonotitififieded, priorititize the safety of youourselelf anand others, anand wiwill fofollow thehe guiuidedelineses
listeted within the ememergenency actition planan if thehe acactitionsns will keepep youourself andnd others safe. 
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Visitors

Will sign in anand signgn ouout atat thehe receceptionon area upopon entntering ththe office. The visitor signgn in/signgn out sheeeet wiwill
bebe usused during anany evevacacuation.n. At anyny titimeme anan empmployoyeeee hasas a visitor in ththe office, thehe ememployoyee will
acaccomompapanyny the visitor duringng ththeieir timeme spenent wiwithihin thehe office.e. IfIf the visitor will bebe ununacaccomompananieded in thehe
office for anyny peperiod of titimeme (incncludiding resestrtroooom breakaks), a reveview of ththe ememergenency exexitsts anand mumuster poiointsts
wiwill be cononduducteted withth the visitor. Spepecialal cononsidederatationons mumust be madade toto asassist a visitor withth spepecial neneedsds
anand/d/or handndicapsps.

1.1 GENERAL EVACUAUATITION PROROCEDURURESES

DiDifferent ememergencieses call for didifferent alalararmsms toto indndicate whahat acactitionons empmployoyeeees shohoululd takake. When anan
employee heaears an emergency announcement on the telephone paging sysystem, or detects a
conditition requiriring an emergency notifification, the employeeee will alert otherer emploloyeyees by voice
commumunication or by activavating an alararm.

MeMethod of Alarm: Voicece CoCommmmunication and Airir Horn

After anan alarm is sououndnded to evacacuauate, empmployoyeeees shoululd take thehe folollowowingng stepeps:

� Evacacuauatete the bubuildiding in anan orderly fashion ususingng ththe safest anand clososesest exexit route. In wiwinter or 
incnclemement weweatherer, getet youour jacacket if safe to do so.o.

� Do not use thehe elelevevator. (N/N/A)

� Onlnly if wiwithihin reaeach anand if safe to do so, take persononalal bebelonongingngs (keyeys, purse,e, walallets, etctc.).).

� DODO NOT carry large items, sucuch as comomputers or lapaptopsps.

� Folollow insnstrtrucuctitionsns from the dedepartment mononitors and ememergegencncy serviceses persononnelel.

� ClClosose thehe dodoors behehindnd you if youou are thehe lasast onene to exit anan office.e. Keeeep doors unlocockeded.

� If safe to do so, sececure anany hazardousus materials or equiuipmementnt before leaeavingng.

� Assist oththers whoho mamay be in needed of assistance.

� Prococeeeed to the desesigngnated evevacacuauatitionon asassememblbly areaea (mumuster point) anand repoport to youour
dedepapartmement mononitor.

Oncnce evevacacuated, empmployoyeeees are to hehead toward theheir mumuster popointnt, whwhere a hehead couountnt will bebe peperformed
anand further insnstrtrucuctitionons givenen. Mapaps are lococated at end of thihis dococumument.

Musterer Point This is whehere the dedepapartmtmenent momoninitors wiwill take a hehead couount andnd repeport toto mumuster popointnt #1#1
if safafe toto dodo so.o. MuMuster popoint #2 will be usused if thehe primamary memeetingng lococatation is nonot safe or if direcected toto dodo
so.o. A spececial mumuster popoint wiwill be ususeded if safafe to do so in situtuationons of a bobombmb threaeat or acactitive shohooter oror if
anany other emergencncy reqequiuireses the mumuster poioint toto be atat a distance from thehe buiuilding.g.

MuMuster Poioint #1- Northth sidede of buiuildidingng- edgdge of paparking lot.t.

MuMuster Poioint #2 Sououth side of buiuildidingng- edgdge of paparking lot.t.

DoDo not re-enterer the building until instructed to do so by emergency seservices perersonnel or the 
department monititor(s).
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1.1.1 Accounting for Empmploloyeyees

Departmementnt moninitors wiwill assist in thehe safafe andnd orderly evevacacuauationon for all tytypepes of emergenencieses thatat reqequiuire
evevacacuauatitionon. While evevacacuauatingng ththe bubuildiding, depepartmement momoninitors wiwill cheheck roooomsms anand other encnclososed 
spapaceses in the workplplacace fofor ememployoyeeees whoho mamay be trapappeped or otherwise unanable to evevacacuauate ththe area.a.
Oncnce evevacacuauatitionon is comomplplete, ththeyey cononduduct heaead coununtsts. Department mononitors mamay ususe the Empmployoyee
Roster LiList, whwhich is a list of persononnelel in the facacilityty/site, toto aiaid in accouountiting for empmployoyeeees.

Oncnce eaeach evevacacuated groupup of empmployoyeeses hahas reaeachehed theheir evevacacuationon dedestitinanatition, the dedepapartmtmenent
momonitor will:

� Takake a roll call for his/her grououp.p.

� MaMake surure alall personsns are acaccouounted for.

� Report to ememergenency personnnnel (fifire/resescueue, pololice, etc.).), if requiuired.d.

� Give heaead couount resesultsts to ththe Regegiononalal Mananageger, MaMarc Rohohusus, andnd to the ememergency
pepersononnelel (fire/rescueue, popolice, etc.).), if reqequesested.

NoNo employeeses arare to return to the building(s) until advised by emerergenencycy personnel.

1.1.2 CoCommmmunication witith Mediaia

In the evevent ththat a repepresesentative frfromom ththe memedidia, such asas a nenewswspapapeper, hahas ararriveded at ththe facilityty/site,
unundeder no circumumstance is anan ememployoyeeee to providede anany informamatition other than to didirecect alall queuestionons to Jamameses
Easasonon, DiDirecector of State Opeperationons, 77575.432.31318484, Jamameses.Easasonon@g@greatbasasinwnwaterco.comom or Corix V.P.P. 
Commununicationons andnd Pubublic Relatationsns Karen Cotton 70808.4.41313.8.800007. Karen.Cottonon@c@corix.c.comom .

Be Pro-Activive Sign-UpUp Before An Emergency

Whehen a crisis ococcurs, lococalal pupublic safetyty officials have three methodods to alalert the pubublic:
1.Medidia press releleaease writtttenen by lococalal governmement publblic infnformationon officers (PIO) and delelivered to lococalal

radadio,o, televevisionon, nenewswspapapers, andnd govovernmenent webebmasters. 
2.The Emergency Alert System (EAS). 
3.3.Thehe Codode Red Notification System. This system ususes a series of rememotote comompuputers and telelepephonone

lineses to relayay a rececorded mesessagage. https://www.washoececouounty.us/emem/R/RegegiononalalAlertsts.php

In ththe evenent of anan ememergenency situatitionon in thehe Cityty of Reneno you canan signgn-up for anan ememergenency newsws
upupdadate: httpsps://www.renono.g.govov/c/comommumuninityty/ememergenency-preparedndnesess . Wasashoeoe Couounty hasas partnenereded wiwith 
the Cititieses of Reneno and Spaparks to insnstititute a telepephohonene nonotitifificatationon system for use in timemes of crisis. The 
system is knonown asas “Code Red.”

Youour civil alalert emergency radadio will needed to be tunened into KKOH-AM 78080 whihich is “primary relelayay stationon
nunumbmber one” for Northern Nevadada.a.
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1.2 EXTENDED POWER LOSSSS

In the evevent of exextetendnded popower lososs to a facilityty, certain precauautitiononary memeasasures shohoululd bebe taken dedepependiding
onon the geoeographphicalal lococatation and envnvirononmenent of thehe facilityty:

� Individudualals shouould turn off eququipmpment thahat was opeperatating prior toto ththe power faiailure until power hahas
bebeenen resestored. This will hehelp to rededucuce the inititialal loadad on the power distrtribubution system when thehe
mamain power reteturns.

� Eququipmement thahat containsns flfluidsds that mamay frfreeeeze dueue to lonong term exexpososure to frfreeeezing
temperatures shohould bebe moveded toto heaeateted areas, drainened ofof liquiuidsds, or provideded wiwith auauxiliary heheat 
souourceses.

If it can be determineded thahat the power faiailure will be for an exextetendnded period ofof titimeme, buiuilding staff will infnform
ememployoyeeees througugh the best memeanans popossiblble at ththe titimeme. Telepephohoneses mamay nonot opoperate duduringng a popower
failure, anand compmpututerer e-mamail would nonot bebe avavaiailabable.e. Buiuildidingng staff mamay neneed to inform ememployoyeeses ofof ththe 
situationon statusus by dodooror-toto-dodoor visitsts.

Evacacuauationon of the bubuildiding mamay bebecomeme nenecesessary if ththe popower fafailure will bebe for anan exextendeded peperiodod of time,e,
or if thehe power lososs is founund to be the effffecect of ananother momore seriouous incncidenent.t.

Empmployoyeeses shohoululd rememaiain in ththe facacilityty ununtil either ththe popower is resestored oror further nonotice is givenen, if it is
safe toto dodo so. All pepersonons shohoululd avavoid ununnenecesessary momovememenent throughghout thehe bubuildingng. Visitors mamay bebe
adadmitted bubut musust wait in recepeptition ununtil power is resestoreded, regegardlesess of whether ththe pepersonon they are visiting 
is avaiailabable.e.

MaManagers/s/superervisors shshould organize a check for perersons in a lone working situation, for exexample, 
in a boiler housese where itit is suspecected that lone work may be being underertaken.

1.2.1 BuBuilding Closure – Long DuDuration Power Loss

If evevacacuauatitionon of thehe buiuildiding is dedetermineded to be nenecessary, the General Evavacucuation Procecedureses shohoululd
bebe fofollowed. Building persononnenel will spread ththe notice of ththe evevacacuationon, ununlesess ototheher cononditionons exexist ththatat
reqequiuire thehe immmmedediate evevacacuauatitionon of alall bubuildidingng ococcupupanantsts. In sucuch a casase, thehe fire alalarm system will bebe
ususeded to alert empmployoyeeees abouout thehe evacacuationon.

Thehe bubuildidingng supupervisor/mananageger will attemempt to asascertain thehe cauause of ththe popower failure. If this is a supupply
fault, thehe supupplier will be contacted andnd asaskeded for an estitimamateded titimeme to resestore popower. Whehere it bececomomeses
apappaparenent that power mighght nonot bebe resestored for somome timeme, the buiuildidingng supupervisoror/mananagagerer may mamake a
rececomommemendndatition to an apapprpropopriatate membmber of the buiuildingng mananagegemementnt/exececututive to hahave the sitete clososed,
anand alall non-esessenential personnnnel leaeave thehe prememiseses.

If a bubuilding is clososeded asas the resesulult of a power fafailure, selecected ememployoyeeses wiwill bebe asaskeded to cheheck eaeach roooom
of ththe buildidingng andnd infnform thehe occupupanantsts that thehey are to leaeave by thehe mamain exit(t(s).

1.2.2 Restoration of Powerer – Long Duration Power Lossss

� Elecectrtroninic eqequipmement shohould bebe broughght upup toto ambmbienent temempeperatatures bebefore enenergigizingng toto
prevenent conondedensnsate from formimingng on circuiuitrtry.

� Fire andnd popotable water pipingng shouould bebe cheheckeded for leaeaks frfromom frfreeeeze damamagege after thehe heheat 
hahas beenen resestored to the facilityty, anand water turnened bacack on.
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1.3 CHEMICAL SPILL

An Ememergegencncy Respononse Plan musust bebe dodocumemented in the evevenent of a chehemimical spipill if ththis is apapplicablble toto
youour area. ChChememicalals stored oror ususeded onsnsitete ththatat couould posossiblbly memeetet onone of thehese conondiditionsns are incncludeded:

� Chemicalals thahat enterer a storm drain inin anyny amouount,

� Chemicalals thahat volatatilize in anan amomount ththat exexceededs the repeportabable quauantntityty,

� Chemicalals thahat are spipilleded onon an impmperviouous surface in anan amamoununt that exexceeeedsds the repoportatablble
ququanantitityty,

� Pubublic expoposure/evacacuauationon is reqequireded followowing a spill,

� Andnd/or a spill of oil to navavigabable waters or adjoiningng shorelinenes hasas occurreded.

1.4 FIRE

1.4.1 When Firire is Disiscovereded

1.1. Actitivate the nearest fire alarm – voioice and air horn.n.

2.2. If ththe fire alarm is not avavaiailablble,e, notifyfy sitete persononnenel abouout the fifire ememergenency byby thehe folollowowingng
memeanans (cheheck apppplicabable):

Voioice Commmmuninicatation ' Radio '

Phohonene Pagaging ' Other '

Air Horn '

3.3. Notifyfy thehe lococal fire depapartmtmenent by callingng 91111.

4.4. Onlnly if ththe fifire is smamall anand conontatainened AND your evevacuauatition rououte is nonot blococked, youou mamay
dececide whwhetherer you canan puput the fire out. If youou are not sure, do not attemempt to.

1.4.2 Fighting the Firire

ONLNLY attemempt to fifight thehe fire if:f:

� Youou hahave bebeen trainened to use a fire extitingnguisheher.

� Thehe fifire depapartmtmenent hahas beenen notified.d.

� Thehe fire is smamall and is not spreadingng to ototheher areasas.

� Escapaping the area is popossible by babackingng up to thehe neaearesest exit.t.

If youou are not sure ofof any of the ababovove, do nonot attempmpt to fifighght thehe fire.e.
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1.4.3 Evavacuating the Building

Whehen youou hehear thehe aiair horn blblasast.t.

1.1. Prococeeeed to your mumuster popointnt; leaeave thehe bubuilding usingng the desesignanateted escapape rououteses.

2.2. Movove at a quiuick walk, do not runun.

3.3. Alert any other empmployoyeeses encouountered on the way out, withohout puttingng youourself at risk.

4.4. If youou havave to move through a clososeded doooor thahat you cannnnot see througugh:h:

a.a. FeFeelel thehe dodoor to seeee if it is hot.t.

b.b. LoLookok for smokoke comoming undeder the door.

c.c. Opepen thehe doooor slowly andnd looook aroundnd it to seeee if thehere is a fire behehindnd it.t.

d.d. If thehere is nono fire onon thehe other sidede, proceeeed through and closose the dodoor behihind you to limimit
the spread of the fire.

5.5. Assememble at youour desesignanated mumuster popointnt. Leaeave walalkways anand roadads opopen for fifire anand 
ememergenency resespopondeders.

6.6. Report to youour dedepapartmtmenent momonitor ththat youou/y/your group are ththere anand if you knonow ofof ananyonene
trtrapappeped in the buiuildidingng.

7.7. Remain atat the mumuster poioint ununtitil youou are informeded that youou mamay leavave byby eithther thehe dedepapartmement 
momonitor or a memember of ememergency serviceses.

NoNo employeeses are allowed to return to the buildings until given the “alall clcleaear” from the Ememergency
CoCoordinator or emergency personnel.

1.4.4 Emergency CoCoordinator or Supervivisor

� Coordinanate an orderly evacacuauatitionon of persononnenel.

� Provovide fifire depapartmtmenent pepersononnenel with thehe nececesessary informamatition aboboutut the facilityty.

1.4.5 Department Monititors

� Ensnsure thahat alall empmployoyeeees hahave evacacuated thehe area/floooor.

� Perform an acaccurate hehead couount of personnnnel repeported to the desesigngnated mususter poiointnt.

� Report anany problblemsms to the ememergenency coooordinanator at thehe assememblbly area.a.

1.4.6 Mobility Impmpairired People

If youou enencouounter a pepersonon wiwith somome form of phyhysicalal didisababilityty that resestrtrictsts their momobibilityty, youou mayay bebe
reqequiuired to asassist them in evevacacuauatitingng ththe bubuilding.g. If youou are ununablble to rememovove them frfrom the buiuildidingng,
somomeoeone shohoululd wawait with thehem ununtil retrtrieveved byby ememergegencncy pepersononnenel if it is safe to dodo so. It is impmportanant
to inform the ememergenency persononnenel or dedepartment momonitor of their lococatationon so thehey canan be helelpeded to safety
asas soooon as popossible.e.
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1.4.7 IfIf You Become Trappeded

Every situation is uniniquque and youou musust use your best judgdgememenent for escapapingng the situatition.n.

If youou are on the groundnd floor, exit throughgh a windndow.

If youou are not on the ground floooor:

1.1. ClClosose thehe dodoor.

2.2. Go to the windndow.

3.3. If there is smomoke in thehe roooom opopenen thehe windndow (if popossiblble) a littttle so youou canan brbreaeathehe frfresesh air.

4.4. Attract peoeople’s attentionon to youou. This canan be acachieveveded byby wrwriting onon a piecece of papaper anand 
stitickingng it toto thehe wiwindndowow oror byby calling ouout ththe windodow.w. IfIf youou opopenen ththe windodow, rememembmberer toto
closose it agagain asas ththis canan be anan enentrtry popoint for fifire. DoDo nonot opopenen ththe wiwindndow upup fufully. Banang onon
the windndow if no on canan hehear youou calallingng ouout or seeee you. 

5.5. If the roooom is filling with smomoke, stay closose to thehe ground where the air is cooooler anand oxoxygegen is
momore plentifulul.
6.   Waiait for thehe fire andnd resescueue service to rescueue youou.

REREMEMBMBER

� Fire spreadsds rapapidldly.

� Fire producuceses thick blacack smomoke that is diffificult to seeee through andnd cauauseses sufuffocation.n.

� Thehe freshehest aiair will always bebe neaear the floooor.

� MoMove quiuickly. Do not run.

� Be dececisive; makake a decisionon andnd folollow thahat dedecisionon.
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1.5 EARARTHQUAUAKEKE

1.5.1 Before anan Earthquakake

Assesess youour own work area. Looook for:

� Windndows/G/Glasass – if youour work stationon is nenear wiwindodowsws or a glglasass papartititionon, dedecidede where youou
wiwill take covover to avavoioid being injnjured.d.

� Heavy Objbjecectsts – if youour wowork stationon is neaear a tetempmpororary wall or partitionon, makake sure ththeyey are 
sececurely anchored.

� LoLoosose Objbjecectsts – if youou havave mamaterials stored on top ofof cababinets or shehelveses, determimine if thehese
items coululd be sececured or moveded.

1.5.2 DuDuring an Eararthquakeke

� IMMEDIDIATELY momove away from windndows, tall file cabibinenetsts, booookshehelveses, anand lighght fixtures.

� DODO NOT ATTEMPMPT TO RUN OUTUT OF THE BUILDING.

� Findnd shehelter undnder a sturdy dedesk or table, if posossiblble. Kneneel down in a huhuncncheded positition. Placace
hahandnds ovover the heaead for adaddeded protectitionon. ReRemamain thehere ununtil after the shakakingng stops.
Remembmber: DUCK, COVER and HOLD.

� Do not be surpriseded if thehe elelecectrtricityty goeses off or if the fifire sprinklers go on.

� Do not lighght a mamatctch. Carefefulully exextitinguguish smomoking mamaterial in casase of gas leaeaks.

� Be prprepepared for aftershohocks!

� IfIf you arare outside when the ququakake ococcurs, stay there. MoMove awawayay frfromom strtrucuctures, popower
popoleses, lamamp posoststs, or retaininingng walalls ththat coululd falall during ththe quauake, andnd avoioid falallen elecectrtrical
lineses. If popossible, momove to an openen areaea.

1.5.3 AfAfterer the Shakaking has Subsided

1.1. Assememble dedepapartmtmenent mononitotors to bebegin a careful anand systematatic cheheck for injnjurureded pepersonons, 
fifire andnd hazazarardodousus areas, andnd buiuildidingng dadamagage.

2.2. Check for didisrupuptionon of utilitieses sucuch asas gagas leaeakagege, water leakakagage, anand elecectrtrical shohortsts. UsUse
cauautition whenen opopeniningng doooors anand watch for falallen objbjecectsts.

3.3. Instititutute commmmununicationon wiwith mananagegers/supupervisorors. InIncludude informationon ababouout injnjurieses, deaeathshs, 
bubuilding dadamamage, andnd potential hazazards.

4.4. Instititutute ememergencncy comommununicatation wiwith the propoperty mananageger, if apapplicablble. Give a statusus
rerepoport andnd/or asassistance reququired.d.

5.5. If a fifire hahas started, dial 91111, to call the fire depeparartmement. Immedediately bebegigin a ququick, safe
exextitingnguiuishmement only ifif propererly trained.
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6.6. Determinene thehe nececesessityty for evevacacuauatitionon. All exexitit routeses mumust be inspecected for sasafety of usese.
If ouout-ofof-bubuilding refuguge siteses are toto bebe ututilizeded, ensnsure ththat propeper prprotectitionon is afforded
evevacacueueeses. Genenerally, it is safer to rememain insnsidede thehe bubuilding.g.

7.7. Alert buildiding occupupanantsts to EXPECTCT AFTERSRSHOHOCKCKS!

8.8. Keeeep buildidingng ococcupupanantsts away from windodowsws. Keeeep occupupanantsts quietet and calalm.m.

9.9. Replacace tetelephphonene receceivers so the tetelepephohone system wiwill work propeperly. UsUse tetelephphonenes for 
ememergenency calalls ononly.

10. DiDiscououragage occupupants from leavavingng ununtil auauthohorized to dodo so.o.

11. LiListen to thehe radidio for ememergegencncy repeports. Keepep occupupanants informeded to discououragage rumors.

12. Cooperate wiwith pupublblic safety offificialals andnd other ememergenency persononnelel.

1.5.4 Field Perersonnel

At thehe first chahancnce reaeasononablbly popossiblble, comommumuninicatate wiwith supepervisors in order to stay informeded of roaoad 
conondiditionsns, advdvisororieses, andnd didirecectitionons of hohow to safafelely return.n.

1.5.5 IfIf Evavacuation is Orderereded

� DODO NOT EVACUCUATE unlesess told toto do so or if danangeger is immmminenent.

� Departmementnt moninitors leadad ococcupupanantsts to a mumuster poioint outsidede anand away from the buildiding.g.

� Departmement mononitors assist in asassememblbling ococcupupanants, takingng a heheadad couount, andnd keeeepingng
ococcupupanants quiuiet andnd calm.m.

� Departmementnt mononitors will thehen repeport toto State Operatitionons DiDirecectoror/E/Emergencncy Coordinanatoror
anand/d/or emergency persononnelel.

� Cooperate wiwith publblic safafetety offificialals andnd other ememergenency persononnelel.

� Folollow insnstrtrucuctitionsns givenen by the dedepartment mononitor and emergency persononnenel.

� Walk – DODO NOT run – keepepingng nonoise to a minimumum.m.

� Do not pusush or crowd.

� MoMove to youour safe refugege area unlnlesess otheherwise dirececteted.

� Check doors for heat before openeningng.

� Assist nonon-amambululatory, visualally impmpaiaired, andnd heheararingng-impmpaireded pepersonons if theyey are presenent.t.

� If youou havave relococated awayay frfromom the buiuildidingng, DODO NOT return until youou are insnstrtrucucteded to do so.
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1.5.6 Going Home Afterer an Eararthquakake

It is in your besest interesest in thehe evevent of an eaearthquauake to rememaiain atat work. ItIt mayay bebe too dadangegerouous to attempmpt 
to gogo hohomeme righght away. LiListenen to radadio repeports for areasas anand roadads youou neneeded to geget hohomeme to enensure thehey are
unundadamamageged anand traffic is movovingng.

While youou are wawaititingng, makake youourself avavaiailabable toto hehelp felellow ememplployoyeeses rececovover frfromom thehe incncidedent asas quiuickly
asas possible.e.

1.6 SEVERE WEATHER ALERT

In ththe evevenent ofof sevevere weaeatheher oror natatural disasasters, empmployoyeeees arare to fofollowow the procededures bebelowow shohould
these weaeathther evenentsts occurur.

1.6.1 Tornado

Thehe Nationonal Weaeather Serervice hahas dedevelopopeded a metethohod of idedentntifyfying storm conondititionons ththat fososter thehe
dedevelelopopmenent of tornadoeoes. Thehe clasassificatationon anand definititionons of storm conondiditionons are:

� Tornado watch

� Tornado warningng

A “tornado watatch” status indndicates that weweather conondiditionsns are favorablble for the devevelelopmpmenent ofof
tornadoeoes. The “watch areasas” are ususuaually large gegeogrgrapaphic areas, covoveringng mamany couountieses or evevenen states
that coululd be affececteded by severe weatheher conondiditionsns incnclududingng tornadadoeses.

A “tornado wararning” is anan alalert issueued byby ththe Nationonalal Weaeather Service after a tornanadodo hahas bebeenen detecteted 
byby radadar or sighghted byby weather watchehers or byby ththe pupublic. The Nationonal Weatatheher Service providedes thehe
apapproximamate timeme ofof dedetecectitionon, thehe lococatation ofof ththe storm anand ththe direcectitionon of movovememenent.t. A tornadodo can movove
frfromom 25 to 4040 mimileses per hour so promomptpt emergencncy actitionon musust be takenen.

Outdoooor warningng sirenen nenetwtwork that is ususeded to signgnalal immiminenent dadangeger frfrom tornadoeses. It is a fafamimiliar sououndnd
asas the system is tested the fifirst Wedndnesesdayay of evevery momontnth, unlnlesess ththere is a threaeat ofof sevevere weweather in
the area or whehen tempmperatures are sububstatantialally below freeeezing.g.

A steteadady siren for three toto fifive minunutes memeansns IMIMMIMINENENTNT DANGER. Takake shelelter immmmedidiately in thehe
nenearest suitatablble protecectitive area. Oncnce ththe sirenens sounund, it is toooo latate toto seeeek prprotectitionon at a rememote lococatation.n.

An "all cleaear" signgnal will NOT bebe givenen via the sirenen system. It is urged thahat relianance bebe plplacaceded onon the
broadcasast memedia for this and othther statusus andnd forecasast informamationon.

Sheltering In Place

Upon heheararingng a tornado sirenen or verbalal ememployoyee alararm system, empmployoyeeees shohould:d:

1.1. Immedidiately ceaease work.

2.2. Alert other coworkers in the vicininityty, withohout puttingng thehemsmselelveses at risk.

Note: Departmtmenent MoMonitors mumust conontact all field empmployoyeeees, anand alalert them immmmedediately if 
a tornadodo warningng hahas beeeen given to ensure theyey are aware andnd seekeking shehelter.
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3.3. Prococeeeed to thehe dedesignanateded shehelter (asas listeted abobove).

4.4. Never go ououtstsidede anand avavoioid windodowsws.

5.5. MaMake conontacact with theheir designgnated Department MoMonitotor, or Alternate, after thehey have safely

reaeachehed thehe dedesigngnatateded shelelter.

Departmement momonitors mumust peperform a heaead coununt anand comommumunicate thahat to the Emergencncy
Coordinanator. Wait for further insnstrtrucuctionons frfromom the Ememergegencncy Coordinator – no empmployoyeeees are 
alallowed to return to the buiuildidingsgs until gigiven the “all clear”.

NoNote: Nothingng in thehese procededures precludedes ththe Ememergegencncy Coordinanator’s auauthorityty in determiningng
whether emplployoyeeees shoululd rememaiain insnside or evacacuate.

Sheltering Outside / Caught in the Openen

If youou are cauaught outside in a tornadado or sevevere weaeathther:

1.1. MoMove at right angngleses to thehe tornado.o.

2.2. Attempmpt to reach a prprotectitive areaea, sucuch as a bubuildiding wiwith a basasemement.

3.3. If thehere is not timeme to esescapape or findnd a suiuitabable protectitive areaea, lie flat in a ditctch or 
dedepression but avavoid areas that are sububjecect to rapid water accumumululatition or floododingng in 
heheavavy raiainsns.

1.6.2 Weaeather Advisorieses and All-Clear Signals

Thehe Nationonalal Weather Service broadcasaststs conontinunuousus weather statusus andnd foforececasast informationon; thihis
informamationon is upupdadateted hohourly. InIn adaddidition, the NWS will brbroaoadcdcasast spepecialal alalert tononeses anand mesessagageses foror
tornado warningsgs, flasash flooood warningngs anand similar impendndingng weatheher ememergenencieses.

Personons in protecectitive areasas shohoululd nonot rely onon visuaual obsbservationsns of lococalal conondiditionsns asas a releliabable indndicator
of the trtrueue statusus of thehe weaeather, sincnce hahail anand tornadodoeses hahave beeeen known to ococcur ununder apapparent cleaear-
sky conondidititionsns.

Radio stationons whihich mamay carry lococalal weaeatheher advdvisories (anand forward all-clear informamatitionon) incncludede:

� KBZZ 96.1 FM

� KJZS 9292.1.1 FM

1.6.3 Thundererstormsms

MoMore pepeoplple arare killeded in ththe U.U.S. byby lightningng eacach yeaear than byby tornadodoeses anand huhurricananeses. If thuhundederstorms
or other seveverere weather incncludude lighghtningng, ememplployoyeeses shohould immmmedediately:

� Posostponene ououtdodoor activitieses if thunundederstorms are immiminenent.t.

� MoMove indndoooors and do nonot take shehelter in smamall shehedsds, undnder isolated trtreeees, or in convnvertible 
auautotomomobileses. Stayay away from tall obobjecectsts sucuch as towewers, fencnceses, telepephohone pololeses, and popower 
lineses.
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� If lighghtniningng is occurringng anand youou canannot makake it indndoors, get insnsidede a hard top automomobile and 
keeeep the windndows up. Avoid tououching anyny memetalal.

� If youou'r're cauaughght ououtdodoors, andnd no shehelter is nearby, fifind a low spot awawayay from trtreeees, fencnceses, 
anand popoleses. Makake sure the placace youou pick is nonot subjbjecect to flooooding. If you are in a woooodeded 
area, takake shehelter undnder the shohorter treeees.

� Utilityty lineses and metal pipepes canan cononducuct elecectrtricityty. Avoioid ususing the telepephohonene or anany
elelecectrtrical appppliancnceses. Use thehese onlnly in an ememergegencncy sincnce power surges from lightningng can 
cauause seriousus damagage.e.

1.6.4 Flood

During a flooood, water levevels anand the ratate thehe water is flflowiwingng canan ququickly chahangnge. Rememain aware andnd momoninitoror
lococal radadio andnd telelevevision outletsts.

IfIf indoors:s:

� Be readady to evevacacuauate as direcected by thehe dedepartmentnt mononitoror anand/or desesignanateded offfficial.

� Folollow the recommmmendnded primamary or sececonondadary evacacuation routeses.

IfIf outdoors:s:

� Get to higheher grounund and get ouout of areas sububjecect to floooodingng.

� Be readady to evevacacuauate as direcected by thehe Emergency Coooordidinanator.

� If timeme permitsts, movove vitatal mamaterialals anand eqequipmement to higheher grounund.

� Don't gogo into a babasemementnt, or anany roooom, if water covovers the elelecectrtricalal ououtltletsts or if cords are
sububmemergeded. If youou see spaparks or hehear buzuzzingng, cracackling, snanappipingng or popoppppingng nonoiseses – get outut
immmmedediately. Stay out ofof water that may hahave live elelecectrtricalal in it.t.

� Do not wawalk througugh flooood waters. ItIt onlnly takakeses six incnches of momovingng water toto knonock youou ofoff youour
feet. 

� If youou are trappeped byby moving water, move to thehe hihighehest posossiblble poioint and call 91111 for hehelp.p.

� Do notot drive into floooodeded roadadways or arounund a barricadede, water mayay be dedeepeper thanan it apappepears
anand canan hihidede mamanyny hazazards (i.e. shaharp obobjecectsts, washeded ouout roaoad surfaceses, elecectricalal wireses, 
chehemimicals, etctc.).). 

� If youou are in a vehihicle anand it stalls, ababandodon it immmmedediatately anand climb to higheher grounund.d. A vehehicle
cauaughght in swiwiftly momovingng water canan be swewept away in a mamatttter ofof sececonondsds. Twewelve incncheses ofof
water canan flfloat a car or smalall SUV andnd 1818 incnchehes of water canan carry awayay large vehehicleses.

1.6.5 HuHurricicane

Thehe nature ofof a hurricanane prprovovidedes for momore warningng thahan ototheher nanatural anand weatheher didisasasters. A hurricane 
watch is issueded whehen a huhurricanane bebecomomeses a threat toto a coaoastatal area.a. A hurricicane wararning is issueued whwhenen
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huhurricanane windsds of 7474mphph (12120k0km/hr) or hihighgher, or a comombibinanationon of dadangegeroususly hihighgh water anand rougugh
seaeas, are expecected in the areaea withihin 24 hours.

Oncece a hurricicane watch hasas been issusued:

1.1. Stay calalm andnd await insnstrtrucuctitionons from the depepartmement momonitor or thehe dedesigngnatateded official.

2.2. MoMoor anyny boats sececurely, or move ththem to a safe placace if time allows.

3.3. Continunue to momoninitor lococal TV and radadio stationons for insnstrucuctitionons.

4.4. MoMove out ofof low-lying areasas or away frfrom the coaoast, at the requeuest of offfficialals.

5.5. If youou are onon high groundnd away frfromom the coasast anand plan to stay, sececure the buiuildiding, momovingng all
loooose itetemsms indndoors and boboarding up windndowsws and openiningsgs.

6.6. Collecect drinknking water in appropriate conontaineners.

Oncece a hurricicane warnining has been issued:

� Be readady to evevacacuauate asas direcected byby ththe ememergenency coooordidinanator, dedepapartmtmenent momoninitors andnd/or 
the desesignanateted offificialal.

� LeLeavave areas that might be affececteted by storm titide or strtreaeam floododingng.

During a huhurricanane, remain indoors and seseek out the following spaces:

� Smamall interior roooomsms on the lowest flfloor and without windodowsws.

� Hallways on the lowest floooor away from dodoors andnd windodowsws.

� Rooms consnstrtrucucted with reieinforceded cononcretete, brick, or blblocock with no windndows.

1.6.6 Blizzarard or Otherer Snow Evevent

IfIf indoors:s:

1.1. Stay calalm andnd await insnstrtrucuctitionons from thehe ememergenency coooordidinatator or the desesigngnated offfficial.

2.2. Stay indndoors!

3.3. If thehere is no heat:

a.a. ClClosose off unnnneededed roomsms or areaeas.

b.b. Stuff towelels or ragsgs in cracacks undeder doors.

c.c. Cover windndows at nighght.t.

d.d. Eat anand drinknk. Fooood prprovovidedes the bodody withth enenergy anand heheatat anand fluiuidsds prevent dehehydrationon.

e.e. Weaear layayers of loosose-fifitttting,g, lighght-weweight, warm clothingng, if avaiailabable.e.

IfIf outdoors:s:
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1.1. Findnd a dry shehelter. Covover all expoposeded papartsts of youour body.

2.2. If shehelter is not avavailabable:e:

a.a. Prepepare a leaean-to, wind breakak, or snonow cavave for protectitionon from the wiwind.d.

b.b. Buiuild a fifire for heheat anand to atattrtracact attenention.n. Placace rococks around the fire to ababsorb and reflecect
heat.

c.c. Do not eat snonow,w, it wiwill lowower youour bodydy tempeperatature. MeMelt it fifirst.t.

IfIf stranded in a carar or truckck:

1.1. Stay in the vehehicle!

2.2. Run ththe momotor for ababouout 10 miminutes eaeach hohour. Openen thehe wiwindndowsws a littltle for frfresesh aiair to avavoid 
carbon mononoxoxidede popoisononingng. MaMake sure the exhahausust pipepe is nonot blblocockeded.

3.3. MaMake youourself visiblble to resescueuers.

4.4. Turn on the dodome light at nighght whehen runnnningng the engigine.e.

5.5. Tie a colored cloth to youour anantetennnna or door.

6.6. Raise thehe hohood aftfter the snow stops falalling.

7.7. Exercise to keepep blbloodod circululatating and to keeeep warm.m.

1.7 THRHREAT OF VIOLENCE

1.7.1 Suspicious Individualal

It is impmperative that anyny sususpipiciouous acactitivityty or pepersonons are repeported. A sususpipiciouous pepersonon is anan indidividudualal
(knonown or ununknown) whwho exexhihibitsts ununususuaual bebehavavior sucuch asas nenervouousneness, nenervouous glglanancingng, mamakingng
strtranangege or sududdenen movovememenentsts or is in anan arareaea or doioing somometethihing that is nonot nonormamal, sucuch asas takingng
phphototogograpaphshs. If thehere is a sususpipiciousus lookoking indndividudualal insnsidede compmpanyny facilitieses or on comompapanyny grounds:

1.1. Do not approach anany unknknown indndividuauals, theyey coululd bebe armeded.

2.2. Contacact ththe police nonon-ememergegencncy nunumbmber asas ququickly as popossiblble whwhile momoninitoring the lococatitionon
of ththe personon if abable.e.

3.3. Be readady to supppply a phyhysicalal desescriptionon of ththe indndividuaual incnclududingng age, weweight, haiair cololor anand
lenength, clothing, facialal hair, anand anany ototheher distitinguguishihing feaeatures.

4.4. If the indndividuaual is in a vehihicle, atattempt to get ththe vehehicle mamake, mododelel andnd cololor, as well asas ththe 
licenense plate nunumbmber.

5.5. If youou sususpepect ththe peperson is armed or seeee that thehey havave a weweapapon, conontacact 91111 immmmedediately
to repeport the situtuationon.
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1.7.2 Disruptivive Individual

If an indndividuaual makakeses threats of phphysicalal haharm to you, otothehers, or themsmselelveses, if ththeyey apappepear to be intntoxoxicated 
or unundeder thehe influeuencnce of a conontrtrololleded subsbstance, or if thehey exexhihibibit anany other ununstatablble or bibizarre behehavavior,
ememployoyeeees shouould:d:

1.1. Contacact the pololice ususingng 91111 or thehe nonon-ememergenency numbmber dedepenending on thehe seveverity ofof ththe 
situationon.

2.2. Give youour nanameme anand lococatitionon wiwith a brief exexplananationon ofof the situtuationon. Takake nonote of thehe
indndividuaual’s agage,e, persononal apappepearance,e, clothingng, vehehicle, or anyny other information ththatat wowoululd
hehelp idedentntifyfy ththe indndividudualal. Use the Threat ofof Violenence Report in thihis mamanuaual to dococumumenent asas
mumuch informatationon asas possible abobout the indndividudualal anand thehe threatat (ReReference secectition 1.8.5.5).

3.3. Until popolice or other resespopondeders arrive,e, trtry to keeeep the indidividudualal calalm.m. Get theheir attenentition byby
ususingng ththeieir nanameme (if youou know it)t) anand pololitetely asask them to sit dodown. Acknonowlwlededge theheir fefeelelingngs
anand let ththemem knonow youou are listeningng. Ask what youou can dodo to helelp them anand offer assistance if
apappropriate.e. Howevever, if the pepersonon appppears that thehey mamay bebecomome violenent, retreat frfromom thehe
scenene and obsbserve frfromom a safe distance.e.

4.4. Express youour auauthohorityty wiwith nonon-verbal cueues byby sitttting/standing tatall, smimilingng anand mamakingng eyeye
conontact, andnd speaeaking cleaearly and distincnctltly, bubut nonot too lououdldly.

5.5. Avoioid slououchihingng, glaringng, oror sighghing, anand be aware ofof thehe indndividudual’s pepersononalal spacace – dodo not 
stand toooo closose or tououch themem.

6.6. Advdvise coworkers of the potentialal problem if possiblble wiwiththouout further upupsettingng the indidividudual.

7.7. DiDirecect the indndividudualal to leaeave.e.

1.7.3 Active Shooterer

An Actitive Shohooter is anan indndividudualal acactitively engngageged in killingng or attempmpting to kill peoeople in a confinened andnd
popopupulatateded area; in mosost casaseses, acactitive shohooters ususe fifireaearm(s) anand there is nono papattern or memethohod to theheir
selelecectitionon of victitimsms. Active shohoototer situatationons are ununprpredidictable anand evevololve ququickly. Typipicalally, ththe immemediatate 
dedeployoymement of law enenforcememenent is reqequireded to stop ththe shohoototingng anand mititigagate haharm to victitimsms. Bececaususe
acactitive shohoototer situationons are oftenen ovover wiwithin miminunuteses, bebefore law enenforcemement arriveses onon the scenene,e,
indndividuauals mumust be prepapared bototh menentatally and physicalally to deaeal with an actitive shohoototer situatitionon.

More so than otherer emergency situations, the follllowing procecedureses are meaeant asas guidelines to
ensure your safety and should only be adherered to ifif takaking thosese acactions is what you feeeel wouldld
make you safe. The decision to follow the guidelineses mumustst be made in the momoment, and the sasafetety
of yourseselflf and otherers is the main concecern.

NoNote:e: A spepecialal mumusterer popoint is desesigngnated atat a didistatancnce away frfrom ththe buiuildingng for actitive shohoototer situauationons.
In casase youou musust flflee, do not gogo to the nonormalal mumuster popointnt for youour buiuildingng. If it is ununsafe to memeet at ththe 
spepecialal mumusterer popoint, geget asas far away fromom thehe shohoototingng scenene as posossiblble, ththenen contact authororititieses.

In anan actitive shooooter situtuation, ththe followingng are somome actitionons that canan be takenen:

� Alert others of the situauationon.

� Fleeee thehe area safafelely andnd avavoioid dadangeger.
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� Call 911 whenen it is safe to do so.o.

� Departmementnt moninitors will take a headad coununt if safafe to do so.o.

If fleeieingng is not possible,e, the followiwing are somome acactitionons that canan be takenen:

� If youou are in anan office, stay there andnd sececure ththe dodoor. Get dodown onon ththe flfloooor or undnder a desesk
anand remamain silenent.t.

� If youou are in a halallway, geget into a roooom and sececure thehe dodoor.

� As a lasast resort, attempmpt to takake thehe actitive shooooter down.n.

� Call 911 whenen it is safe to do so.o.

If youou witntnesess anany armeded indidividuaual(s) around ththe exexterior of thehe buiuildingng or parkingng lot at anyny titimeme, ususe youour
bebest jududgmement for thehe situauationon; if safe to do so, ththe following are somome acactitionsns that canan be takaken:n:

� Takake notote of the two nenearest exitsts in any facacilityty youou visit.t.

� Sececure thehe exexterior dodoor(s) to the buildidingng or mamain office if abable to safely do so.

� Alert others of the situauationon.

� Fleeee the area safafelely andnd avavoioid dadangeger.

� Call 911 whenen it is safe to do so.o.

� If it is nonot popossible to flfleeee, movove to a core area of ththe buiuildidingng thahat can bebe sececured andnd rememaiain
there ununtitil anan “all cleaear” insnstrtrucuctitionon is gigivenen byby anan auauthorizeded knonown voioice. If popossiblble, splplit upup
to avavoid creaeating a singngle targeget.t.

� Encncououragege others to get on the floor or hiddddenen behehindnd obobjecectsts, andnd out of thehe linene of fifire.

1.8 BOMB THRHREAT

1.8.1 Before a Bombmb Threatat

Be fafamimiliar wiwith youour area in casase evevacacuauatitionon is neneededed. Be vigigilanant anand repoport anyny ununususuaual devevice, vehehicle,e,
or papackagage.e. If a sususpiciousus objecect is fofounund,d, cleaear thehe area anand begegin evevacacuationon. Do nonot toucuch a sususpipiciouous
obobjecect. Notifyfy the supupervisor/mananageger immmmedediately.

1.8.2 UpUpon Notifification of a BoBombmb Threaeat

1.1. UsUse the Threat ofof Violenence Report in ththis mamanunual to dococumumenent asas mumuch infnformation asas popossible
ababouout the indndividudualal anand the threat. Reference secectionon 1.8.5.5.

2.2. Notifyfy thehe supepervisor/mananageger/property mananager if apapplplicablble.

3.3. Thehe indndividudualal that receceieived the bobomb threat will calall the police at 91111.

4.4. Give thehe exacact lococationon anand all knonown facactsts.

5.5. Note thehe exexacact lococatition andnd descriptionon of ththe objbjecect.t.
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6.6. Ensnsure the threat cononversation is dodocumemented asas accurately asas popossible, anand asas soooon asas
practiticalal. To asassist thehe popolice anand asas anan aiaid to comomplpletitingng repeports, ususe the Threat of Viololenence
Report contained in this manunual for guiuidadancnce.

7.7. BE GUIUIDEDED BY THE INSTRUCTIOIONSNS OF THE POLILICECE.

8.8. Be prepared toto adadvise authoritieses ofof ththe current situationon whehen thehey arrive on thehe scenene, thehen
didirecect themem to thehe lococatationon of ththe objbjecect.t.

1.8.3 Suspicious Pacackages

All empmployoyeeees shouould be aware ofof ththe posossiblble indndicatators of a sususpipiciouous pacackagage. Thehe presencnce ofof onone or 
momore of the followingng feaeatureses shohoululd be cauause for cononcern:

� Unexpepecteted maiail with foreigngn posostmarks, airmamail, or uncnchaharacacteristic or ababnonormal dedelivery
mamarkingngs.

� Posostage irregugularitieses; incncludiding excesessive posostagage, no postage, or ununususualal stamamps.

� Return adaddress irregegulararitities sucuch asas no reteturn addddresess, a return adaddrdresess that dodoeses nonot mamatctch 
the popostmtmark, oror a return addddresess ththat is notot fafamimiliarar to ththe pepersonon toto whwhomom ththe papackagage is
adaddresseded.

� No posostmamark (mamay indndicate hahandnd delivery).

� Delivery adaddress irregegulararititieses sucuch asas a tititltle wiwithout a nanameme, anan incncorrecect tititle withth a naname,e,
a geneneric titltle that is not ususeded at the comompanany.

� Badadly typeped, misspepelled, or popoorly written addresseses and markingngs.

� Restrtrictitive mamarkingngs or spepecialal hanandlingng insnstrtrucuctitionsns, sucuch asas "Persononalal,"," "Confidedentialal,","
"Spepecial Delelivery,”,” or "Opepen by Addddresesseeee ononly".

� Visuaual distrtracactitionons on the pacackagage sucuch as drawingngs, statemements, or hahandmdmadede posostage.e.

� RiRigid or bubulky envelelopope.e.

� Oddddly shahapeped,d, unevevenenly-weighted, lopopsideded, or lumumpypy papackagage.e.

� An ododor emimitted frfromom thehe pacackagage.e.

� Statainsns or discololororationon on thehe pacackagage.e.

� Protruding wireses, titinfoil, or other cononduductive materialals.

� Overer-wrwrapappiping with exexcesessive papaper, tape, andnd/or strtring.g.

� A packagage left byby an ununknonown person.n.

If youou discovover or receceieive a sususpipiciouous papackagage the following prococedudureses are to bebe followoweded:

� Do not attttemempt to opopen thehe papackagage.e.

� Do not handndle, shakake, or movove thehe packagage.e.
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� Do not assumume it is the onlnly device in the area.a.

� Do not chahangege thehe enenvironmement.

� If the pacackagage is staineded, didiscololored, or emimitsts an ododor dodo nonot attempmpt to idenentitifyfy the
sububstance. IfIf youou comeme in conontact with a leakaking sububstance, wasash hanandsds andnd exexpoposeded skin
vigogorouously with soaoap and flowing water for at leaeast 15 miminutes.

� Calmly nonotifyfy others in ththe immmmedidiate area, relococatate to anonotheher roooom,m, andnd closose ththe dodoor 
bebehindnd you.u.

� Contacact indidividuduals on the Ememergenency Contact List, Ememergegencncy Coordinanator, andnd calall 91911.

1.8.4 Evavacuation Procecedure

1.1. Begegin evevacacuauationon of ththe bubuildingng. Thehe depepartmement momonitors wiwill anannououncnce the reqequiuired 
evevacacuauatitionon or relococatation of staff. REMEMBER: Notificationon shohoululd bebe mamade in a lowow-keyey
mamannnner to avavoioid paninic.

a.a. DiDirecect ococcupupanantsts toto visuaually bebe aware ofof anynythingng ununususualal or outut ofof plplacace in ththeieir immemediate
areas.

b.b. Do not toucuch anynythihing ununusuaual or out of plplacace.e.

c.c. If a sususpiciouous obobjecect is fououndnd, notifyfy the supepervisor/mananagager immmmedidiately.

2.2. Whehen evevacacuauatiting in resespoponse to a bomomb threat or the didiscovovery of a bobombmb/device, cononsider ththe
safeneness of primary and seconondadary evacacuauatition routes bebefore ususing themem.

3.3. No one shohoululd enter the areaea where the objbjecect is lococatateded until the authororititieses arrive.e.

4.4. Buiuilding occupupanantsts shohoululd evevacacuauate at a safe refuge areaea outstsidede and away from the buildidingng.
Thehe spepecially dedesigngnated mususter popoint lococatateded at a didistanance away frfrom thehe bubuildiding shohoululd bebe
ususeded.

5.5. Keeeep occupupanantsts quiuiet and calalm. Takake a hehead couount.t.

6.6. AWAIT FURTHER INSTRUCTCTIOIONSNS FROROM THEHE POLILICECE.
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1.8.5 Threaeat of Violence Report

MoMost bubut nonot all threats are receceieiveded byby phphonone.e. All
threats are to bebe trtreaeateded serioususlyly. Act ququickly,
bubut remamain calm anand obobtain informationon withth the
chehecklist bebelowow.

Follow thesese steps inin cacasese of a threaeat made
by phone:e:

1.1. Remain calalm. Keepep the caller onon the line for 
asas lonong asas popossible. DODO NONOT HAHANGNG UPUP,
evevenen if the calaller doeoes.

2.2. LiListen carefully. Be popolite andnd shohow interest.t.

3.3. Try to keeeep ththe calaller talalkingng to learn more
informamationon.

4.4. If popossible, wrwrite a note to a cololleaeagueue to calall
the auauththoritieses or, asas soonon as the caller hanangsgs
upup, immmmedediately notitifyfy thehem youourselelf.f.

5.5. If youour phphonone hahas a didisplayay, copopy the nunumbeber
anand/d/or letetters on the wiwindodow displayay.

6.6. Completete the chececklist to the righght
immmmedediately. Write down as mumuch dedetatail asas
youou canan rememembeber. Try to geget exacact wordsds.

7.7. Immedidiately upupon terminanatitionon of calall, DODO
NONOT HAHANGNG UP, bubut frfromom a didifferent phphonone,e,
conontact auauthohoritieses immemediately withth
informamationon andnd awawaiait insnstrtrucuctitionons. Be CaCalm.m.
Be Couourteteouous. Listen.

IfIf a threaeat isis receceiveved by handwrititten note or
email:

1.1. Hanandle ththe nonote asas miminimalally asas
popossiblble. 

2.2. If receceieiveded byby e-mamail, dodo not dedelete thehe
memessagage.e.

Signs of a Suspicious Packckage:

� No return address

� Excesessive posostatagege

� Statainsns

� Strtranangege ododor

� Strtranangege sououndnds

� Unexpepecteted 
dedelivery

� Poooorly
hahandndwrwrittttenen

� MiMisspepelled wordsds

� Incorrecect titleses

� Foreign posostagage

� Restrtrictitive notes

Date: Timeme Threat Receieived: 

Individudualal Receceieivingng Threat: 

Timeme Hung Up / Left Prememiseses:

Phohonene # Whehere Calall Receceieiveded: 

Ask Individualal:

Whehere is the bobomb lococated? (bubuildidingng, floooor, roomom, etctc.).)

Whehen will it go off?

Whahat doeses it lookok like? 

Whahat kind of bobomb is it?t?

Whahat will make it exexplplodode? 

DiDid you placace thehe bomomb?b? [Yeses] [No] Whyhy? 

Whahat is youour naname?e?

Whahat is youour adaddress? 

Exaxact Words of Threat:

Information About the Individualal

Whehere is the calaller lococatateded? (background/noioise levevel)

Estitimated Agege: IsIs the voice famamiliar?

If so, whwho doeoes it souound like?e?

Calleler’s Voice Backgroundnd Soununds ThThreat Langnguauage

) FeFemale ) AnAnimal Noises ) InIncohererent

) Male ) House Noises ) Message Read

) AcAccent ) KiKitctchen Noises ) TaTaped Message

) AnAngryry ) Street NoNoises ) Irratitional

) Calm ) BoBoothth ) Profafane

) Coughing ) PA Systetem ) WeWell-spoken

) Cleariring Throroat ) Conversrsation

) Cracking Voice ) Music ) Local

) Crying ) Motor ) Long Distance

) Deep ) Statitic ) Offffice Machinery

) Deep Breaththing ) Clear ) FaFactoryry Machineryry

) Disguised

) Distitinct ) Nasal ) SlSlow Height:t:

) ExExciteted ) Normal ) SlSlurred WeWeight:t:

) Laughteter ) Ragged ) SoSoftft Hair Colour/Lengthth:

) Lisp ) Rapid ) Stutttter

) Loud ) Raspy

Other Informationon: 
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DODO NOT use twowo-wayay radadios or celellular phphonene. Radadio signgnalals havave the potential to dedetotonanatete a bomomb.b.

DODO NOT tououch or move a sususpipiciousus packagage.e.

1.9 MEDICAL EMERGENCY

1.9.1 UpUpon Notifification of a Medical Ememergency

1.1. Immedidiately sumummonon lococal ququalifieded asassistatancnce (CPCPR or First Aid,d, asas reqequiuired) toto provide ththe
reqequiuired assistatancnce prior to the arrivalal ofof profofesessiononalal memedicalal hehelp.p.

2.2. Call 91111 andnd be prepapared to give the followiwing informamatitionon:

a.a. Exacact lococatition of ththe victitim – bubuildiding addddresess, nearest crososs strtreeeet.

b.b. Nature of ththe ememergenency.

c.c. Victitim’m’s naname, geneneral condiditionon, and lococationon.

d.d. Youour naname andnd a “calall baback” numbmberer.

IMPORTRTANT

1.1. Do not hangng upup until thehe ememergegencncy operator doeses so first.t.

2.2. Notifyfy thehe supepervisor/mananageger and give the samame informamatitionon asas abovove.

3.3. Stationon a personon at the enentrtranance to provide guguidanance for ememergenency pepersononnenel toto the victitim’m’s
lococatationon.

4.4. Findnd ouout whahat memedidical facilityty the empmployoyeeee wiwill bebe transpoported to.o.

CAUTIOION

If youou are nonot quaualifieded in prpropoper CPR or First Aid procedudureses, DODO NONOT atattempt to momove thehe papatient or victitim
ununlesess it is absolutely nenecesessary.

In the casase of rendndereringng asassistance to pepersononnenel exexpoposeded to hazazardous mamaterials, cononsulult thehe Safafety Data
Sheheet (SDS) anand wewear the apappropriate persononal protecectitive eqequipmement. Attttemempt fifirst aiaid ONLNLY if trtraiainened andnd
ququalifieded.

1.10 OTHER EMERGENCY PROROCEDURURESES

LiList otheher ememergenencieses withth their procededures below.

1.11 OTHER EMERGENCY PROROCEDURURESES

LiList otheher ememergenencieses withth their procededures below.
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1.11 COVID-1919 OUTBREAK – OFFFFICE LOCACATITION

Whehen anan empmployoyeeee is presumemed pososititive or is cononfifirmeded to hahave COCOVID-1919, thehey wiwill conontact Vice Presesidedent 
of Humanan Resourceses Nate.MeMeyers@c@corix.c.comom, +1(847)897-644443 x 33335353. Thehe folollowowingng procededure will bebe
followed.d.

If anan empmployoyeeee sususpecectsts they mamay hahave contracteted COCOVIDID-1919, they will conontact HR to bebe in line wiwith 
comompapanyny popolicy. 

Presumeded Posititive is onone in which an “indndividuaual withth at leaeast onone resespiratatory spepecimemen … test[s] poposititive
for the virusus that cauauseses COVIDID-1919 at a state or lococal lababoratory.”.”1

1.11.1.1

Be Informed and Stay up to date

Knonow relelevevanant infnformation regardingng any potentialal ououtbtbreaeaks that mamay occur in youour area. 

During titimemes ofof large-scalale infectiouous didiseasase ououtbreak, ththe comompapanyny will senend out regegulular 
corresespopondndencnce to keepep empmployoyeeees awaware of the situtuation. We encncououragege ththe ususe of other resesourceses
sucuch asas Thehe U.U.S. CeCenters for DiDiseaease Conontrtrol andnd Prevevenentionon (CDC), Pubublic Health Agegencncy of 
Canadada (PHAHAC)C) anand the World Heaealth Orgaganinizatation (WHOHO). 

Continunue toto implplemement prprececauautitiononary meaeasures duduring a knonownwn ououtbreak. Thehese canan incncludede, bubut nonot
limiteted to the followingng:

� Regularly wasash youour hahandsds withth soaoap anand water; mininimumum of 20 sececonondsds

� UsUse alcohohol based (at leaeast 60%)%) hanand saninitizer if soaoap and water is not avavailabable.

� ClCleaean workspapaceses regugularly with EPA endndorsed disinfnfecectantsts.

1.11.1.2  Preparednesess

� COCOVIDID-1919 Commmmuninicatation senent to Contracactor 

� Review Emergencncy Prepepararededneness & Bususineness Contntinunuityty Planans

1.11.1.3 ReRespspononsese Prococedure
� Empmployoyee will stay homeme andnd follow return to work procededures or be senent hohomeme immmmedidiately if 

they sususpepect thehey may hahave COVIDID-1919. If nececesessary, ememployoyeeee shohould self-isolatate per thehe CDC 
rececomommemendndatitionsns.

o If ememployoyee comomeses to work anand starts to sususpepect ththeyey mamay hahave anan COCOVIDID-19, thehey wiwill
immmmedediately limimit conontact wiwith anyny other personon anand avavoioid tououchingng surfaceses, where
popossiblble. 

1 httpsps://www.cdcdc.g.govov/c/coronavavirusus/201919-ncncovov/p/phphp/r/repeporortitingng-puiui.html
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o Supupervisors, upuponon nonotificationon thahat anan empmployoyeeee is poposititive (or presumumeded) for thehe diseaease,e,
the ememplployoyeeee will bebe senent hohomeme immemediatatelely. Thehey wiwill rememindnd thehe empmployoyeeee to avavoioid
conontact with others andnd avavoid tououchihingng surfacaceses, if popossiblble.

� Human Resesouourceses wiwill make nonotifificatitionsns ththat a presumumeded pososititive or confirmed COCOVID-1919 hahas
bebeenen repeporteded to:o:

o Incidedent Comommanand (IC)

o IC is resespoponsnsible for notifyfyingng:

& Exececutive MaMananagemement Teamam

& Bususinesess Unit leaeadershihip 

& Office Facilitieses mamanagagemementnt

& Anyny ththird-papartyty venendors / conontrtracactors that indndividuaual is knonown to hahave comome in
conontact with rececently

� IC senendsds anan office-wiwide commmmuninicatationon ththat COCOVIDID-19 hahas bebeen dedetecteded anand ththe affecected office
wiwill be clososed to peperform a dedeepep cleaean andnd disinfectitingng.

o Thehe office will activate the Bususinesess Continuiuityty Planan, if necesessary.

� Office Facacilititieses MaMananagemementnt wiwill arranangege for a dedeep cleaean anand disinfnfecectitionon peper CDC
rececomommemendndatitionsns.

� Oncnce ththe didisinfectionon hasas bebeenen comompleteteded, Facacilityty MaMananagegemementnt will sendnd commmmuninicatationon to 
affececteted offffice empmployoyeeees informingng them whenen thehey canan return to work. 

� Empmployoyeeses mamay bebe asaskeded to stay hohomeme for 1414 dadays if they camame in conontact with ththe infected
ememployoyeeee.

� Thehe office will be madade reaeadydy to opepen onon thehe eaearliesest posossiblble day. 

Wherere an empmployee inin the CoCorix Office self-reporteded that theyey encountereded ananotherer person who hasas
beeeen confirirmed positive for COVIDID-19:

� Thehe empmployoyeeee contactsts ththe HR depepartmement anand makakeses them aware ththat ththeyey hadad conontacact wiwithth
somomeoeone whoho hasas beenen confirmeded with COCOVIDID-19. 

� Empmployoyee will stay homeme for 14 days while thehey selelf-mononitor their heaealth.

� If the empmployoyeeee is presumumptitive poposititive or is cononfifirmed wiwith COCOVIDID-19, ththe procededure abobove will
bebe followed. 

Office witith First Aid Attenendants – ApApplilicacable Canada Locacations

� Office mamananagememenent will esestabablish a procesess to inform First Aid Attttenendanant(t(s) if indndividuduals comoming toto
work exceeeed threshohold thahat reqequiuireses First Aid Attendndantnt presenence.e.
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1.11.1.4 Contacts:
� Empmployoyee Contact List – Seeee Pagage 27 of EAP

� DiDisinfnfecectant Contrtracactor 

o Opeperationons Supupport - Pahahrumpmp, 77575.72727.7.59594141

1.12 TRARAINING

1.12.2.1 Generalal Training

All ememplployoyeeses shahall receceieive trtraiaininingng on ththis dodocumumenent anand ththe evevacacuauatition rououteses in Appppenendidix A both upopon
hihire andnd anannuaually thereafter. Traiainingng must bebe dodocumumented ususing the form in Appppendndix D.

1.12.2.2 Drills

Fire and evacacuationon drills musust be compmpleted annnnualally and dodocumumenenteded usingng Appenendiceses B andnd C.C.

1.12.2.3 AdAddititional Retraining

Empmployoyeeses mumust bebe retraineded if ththere is a chahangege in evacacuauatition procededures or ototheher signgnifificant chahangege to 
the EAP, or if they shohow lacack of unundederstandidingng of anyny elelememenent of ththe EAP. Empmployoyeeses mumust alalso be retrainened
if: theyey are asassigngned to a new jobob or didiffffererenent facilityty; if new eqequipmementnt, materialals, or prococesesseses are adddded;d;
or, if thehe layayouout or desesign of the facacilityty chahangngeses.

All documements withihin this Appppenendidix are to bebe compmpleted and filed within the EAP.

Ensnsure thahat the followowing dococumumenentsts are also pososted in promominenent lococatationsns thrououghghouout the facacilityty.

� Ememergenency Respononder CoContact Informatition

� Evacacuauationon Route Mapap(s)
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EMERGENCY CONTACT LISTST

ININ CACASE OF EVACACUAUATIOION THEHE FOLLOWING SIGIGNANAL WILL BE SOUNDED:D:

HOHORNRN- VOICICE

ALALL EMPLOYEES WILL REPORT TO THE MUSTER AREAS LOLOCACATED:D:

1. Northth sidede of blbldgdg.- edgdge of parkingng lot. 2. South side of blbldg.. – ededgege of parking lot.t.

CLCLOSOSEST MEDICAL FAFACILITY:

Name of Facilitity:y:

Regional Ememergency Medical 
Sererviceses Authoritity

AdAddresess:s:

45450 Edison Way, Reno, NV

Phone Number:

775.85858.8.575700

Emergencycy Resespoponsnse Conontacacts

Fire, Pololice & Ambmbulancnce 91111-77575.3.32626.606000

Pololice (nonon-ememergencncy) 775.32328.8.303001

Fire (nonon-ememergenency) 775.32326.6.606000

DiDisasaster Serviceses 911 or Washoeoe County Emergency Mananagememenent 77775.5.33337.7.585898

Poioison Conontrtrol 911

Companyny Conontacacts

State Operatitionsns Direcectoror Jamameses Easasonon 77575.337.101001 celell 775.43232.318184

Complianance MaManagagerer Bill Coaoateses 775.99990.483838  celell 407.50509.909098

Regiononal MaManagagerer MaMarc Rohusus 775.337.100001 celell 77775.5.39397.837171

Areaea MaManagagerer Darrin Lewis 77775.5.33337.100101 celell 77775.5.29291.102727

HSHSE Mananagerer MaMary Rollinsns 704.31919.051519

Buiuilding Sececurity/M/Mananagegemenent MaMarc Rohusus 775.337.100001 celell 77775.5.39397.837171

Corix V.P. Comommumunicatationons and 
Pubublic Relelationons

Karen Cottonon 70708.8.41413.8007

Govovernment Conontacacts

Workplplacace Healalth & Safetyty-OSOSHAHA 77775.5.68688.8.373700

Workers Compepensnsatition 77775.5.68684.4.727270

Envnvironmnmentnt- NDNDEP 77775.5.68687.7.464670 - Spipill Reportingng 88888.33331.63633737

Trananspoportationon of Danangerous
Goooodsds

77775.5.68684.4.434368

Other: REGIOIONANAL EPA 415.947.808000

Otheher Conontacacts

Power Compapanyny NVNV Enenergygy 77575.83834.444444
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Telelepephohonene Comompanany ITNetwork@c@cororix.c.comom

Gasas Companany N/A

Watater Compapanyny Trucuckeeee Meadodowsws Watater Authorityty 775.834.808080

Other: N/A

STAFF ASSIGNMNMENTS

Emergency CoCoordinator and Alterernates

Ememergenency Coordinanator – is usuaually the mamananager/supupervisor who hasas overall resespononsibilityty for thehe plplan.n.

Name Location Telelephone Emamailil

1 MaMarc Rohusus Office 77775.5.39397.7.838371 MaMarc.Rohusus@g@greatbasasinwnwaterco.comom

2 Darrin Lewis Office 77775.5.29291.1.101027 Darrin.Lewis@g@greatbasasinwnwaterco.com

3 Jeramy Millim Office 775.34340.0.787844 Jeramy.Millim@g@greatbasasinwaterco.comom

4 Andndrew Williamams Fieleld 77775.5.43432.2.505037 Andndrew.w.Williamams@greatbabasinwaterco.comom

Department Monititors and Alterernates

Departmementnt MoMoninitor – is resespoponsnsiblble for coooordidinatingng anand immemediatatelely repoportitingng anany popotential or acactual
ememergenency conondititionons, evacuauatition, andnd acaccouountntingng for employoyeeses.

Name Location Telelephone Emamailil

1 MaMarc Rohusus Office 77775.5.39397.7.838371 MaMarc.Rohusus@g@greatbasasinwnwaterco.comom

2 Darrin Lewis Office 77775.5.29291.1.101027 Darrin.Lewis@g@greatbasasinwnwaterco.comom

3 Jeramy Millim Office 77775.5.29291.1.101096 Jeramy.Millim@g@greatbasasinwaterco.comom

4 Andndrew Williamams Fieleld 77775.5.43432.2.505037 Andndrew.w.Williamams@greatbabasinwaterco.comom

Key Staff Assignments

Assigngn ememplployoyeeees spececific dudutieses toto comompletete duduringng anand immemediatatelely followowing anan ememergegencncy. IdIdenentifyfy
ememployoyeeees wiwith spepecialal expepertitise oror trtraiaininingng, who couould offer asassistance whwhenen nececesessary. Assigngn
ememployoyeeees asas “bubuddidieses” to asassist disababled empmployoyeeees anand/d/or visitors during an ememergegencncy.

Name Location Assignmentnt

1 MaMarc Rohusus Office Seaearch anand asassist anyny lingngeringng personons.

2 Jeramy Millim Office Seaearch anand asassist anyny lingngeringng personons.

3 Darrin Lewis Fieleld Seaearch anand asassist anyny lingngeringng personons.
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4 Andndrew Williamams Fieleld Seaearch anand asassist anyny lingngeringng personons.

EMPLOYEE ROSTER

Name Work Location
CoContntact 
NuNumber

Alternate 
NuNumber

JaJamemes Easason Office 77775.5.33337.7.101001 77775.5.43432.2.313184

Stella Wolflfson Office 77775.5.33337.7.101001 77775.5.30300.0.171766

MaMarc Rohus Office 77775.5.33337.7.101001 77775.5.39397.7.838371

Darrin Lewewisis Office 77775.5.33337.7.101001 77775.5.29291.1.101027

JeJeramy Millim Office 77775.5.33337.7.101001 77775.5.29291.1.101096

Shane Paden Office 77775.5.33337.7.101001 70708.8.21219.9.393977

AnAndrewew Williamams Office 77775.5.33337.7.101001 77775.5.43432.2.505073
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CRITICACAL OPERATITIONSNS

During somome ememergenency situationons, it wiwill bebe nenecesessarary for certain asassigngned empmployoyeeees toto rememain at the
work area(s) to perform criticalal operationons.

Critical 
Operaration

Work Area
Assigned 
Employee

Alternate 
Employee

Description of
Operaration

1 Watater Opeperatationons
Wells-Potable 
Wataterer

MaMarc Rohusus Darrin Lewis Potablble Water

2 Watater Opeperatationons
Wells-Potable 
Wataterer

Andndrew
Williamams

DiDillonon Pululatitie Potablble Water

Persononnelel invnvolveded in crititicalal opeperatationons mayay rememain on the site upopon thehe permissionon of thehe site dedesigngnated
officialal or emergencncy coooordidinanator.

In ththe casase thahat thehe ememerergegencncy situtuationon will nonot permit anany persononnelel to remamain atat the facilityty, the
dedesignanateted offificialal or other asassigngned personnnnel shahall notifyfy thehe appppropriate offfficeses to ininitiatate bacackupups.

Thehe followingng officeses shouould be contacteted:d:

Location Phone NuNumber

1 Bermudada Watater Compmpanyny-Stevenen Tayloror 928.200.959582

2 GBWC- CS SS SC-Jamameses Easasonon 775.432.313184

3 GBWC – P- Bill Coates 40407.7.50509.9.909098

4 GBWC- SCSC - Eric Chittttim 775.30304.4.666620

5 GBWC- P – Ben Sululeseski 77775.5.53537.7.838372
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1005 TERMINANAL WAY STE. 294 RENO NV 89502

PRIMARY ROUTE /SECONDARY ROUTETE

YOU ARE HERE 

EXEXIT DOORS *MEMEET IN THE OVERFLOW PARKING LOTOT*

FIRE EXTINGUISHER 

IN CASE OF EMERGENCY DO NOT USESE ELELEVATORS USESE EXEXIT STSTAIRWAYS

HORN WILL SOSOUND – STROBES WILL FLASH - CALL 9-1-1

SESECOND FLOOR

FIRST FLOOR

GBWC_2024 IRP_Volume 12, Page 249



Emergency Evacuation Muster Point Areas 

1. North side of building- edge of parking lot. 

2. South side of building- edge of parking lot. 

Great Basin Water Co. – Cold Springs/Spanish Springs Division 

1005 Terminal Way, Ste. 294 

Reno, NV 89502 

22 

1 1

2 
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Emergencycy Responsese Plan

Great BaBasin Water CoCo. SpSpanish Springs Division

Novemember 6, 2023

FaFacility Idedentificacationon Number NVNV0000010108086

Street Addddress/GPS Coordinates 10100505 Terminanal Wayay, Ste. 29494

City,y, State Zip Codede Reno, NV 898950502

Phohonene nunumber 77775.5.33337.7.101001

Popopulationon Served 1460

Couounty Wasashohoe Coununtyty
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1 INTRODUCTION 

The purpose of this Emergency Response Plan (ERP) is to guide operations crews in a safe, timely, and 
effective response to incidents that threaten the company’s environment and public health, safety, or
welfare. It is also intended to promote coordination among employees, supervisors and management, the 
public, and private responders. 

This ERP is intended for personnel of utilities operation and for other agencies that support the company 
in multi-divisional incident response.  

Incidents vary greatly in location and severity. This ERP recognizes that general rules may not apply in all 
circumstances and seasoned judgement may be applicable in some cases. This ERP is not intended to 
supersede any regulation or corporate initiative and will be audited and updated on an as needed basis to 
reflect the corporate mandate. 

1.1 EMERGENCY RESPONSE MISSION AND GOALS

Mission Statement for 
Emergency Response 

In an emergency, the mission of the company is to protect the health 
and safety of our customers and our environment by being prepared 
to respond immediately and safely to a variety of events that may 
result in reduced service of the utility. 

Goal 1 
Be able to quickly identify an emergency and initiate timely and 
effective response actions. 

Goal 2 
Be able to quickly notify local, regional, and federal agencies to assist   
in the response and provide updates of system status. 

Goal 3 

Protect public health and environment by being able to quickly 
determine if there is a risk to the utility and being able to rapidly notify 
customers effectively of the situation and advise them of appropriate 
protective action. 

Goal 4 
To be able to quickly respond to and repair damage to minimize or 
prevent utility system down time. 
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1.2 CHAIN OF COMMAND

Following the Chain of Command to inform your manager is a critical step in an emergency to ensure all 
required individuals are properly notified for a timely and effective response.   

Title Responsibilities During an Emergency 

Oran Paul  

Senior Vice President

Ultimately responsible for region as well as for providing direction on key 
items. Communicates status and updates with the Corix Executives. 

James Eason 

Director of Operations 

The Director of Operations is the lead for managing the emergency, 
coordinating with support agencies, and providing information to the V.P. 
of Communications and Public Relations for communicating with the 
news media. All communications to external parties are to be approved 
by the President. This person will provide a standard pre-scripted 
message to those who call with general questions. Contacts other 
regions to provide additional resources so further action can be taken as 
required.  Solicits assistance from HSE as needed.  Communicates 
status and updates to HSE/SVP.  Determines when the emergency is 
over and communicates next steps. 

Marc Rohus 

Regional Manager

Responsible for the management and decision making including 
determining there is an emergency and activating the emergency plan. In 
charge of the utility operations and providing recommendations to the 
President of Operations. In charge of contacting emergency contacts and 
regulatory contacts. Provides direction to Area Manager to move 
employees, contractors, customers and visitors, equipment/vehicles and 
emergency supplies to a safe location.  

Darrin Lewis 

Area Manager 

In charge of the utility operations in consultation with the Regional/State 
Director. Responsible for assigning operator to be in charge of 
emergency, and performing inspections, maintenance, sampling, and 
relaying critical information, and assessing facilities. Interacts with 
emergency responders.  Additional duties: 

� Report emergencies immediately 
� Follow emergency procedures as directed by emergency 

personnel 
� If applicable, determine when to abandon or shut down the 

operations or task  
� Use a system to account for all employees after the emergency  
� Report missing persons to emergency personnel  

Andrew Williams 

Lead Operator 

Assists the Area Manager as needed to assess the emergency to include 
initial inspections, assessing facilities, and sampling. 
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Title Responsibilities During an Emergency 

All Staff 

Be familiar with the Corix weather and natural disaster emergency plan. 
Learn about the alarm system and any distinctive alarms used in the case 
of a weather or natural disaster emergency. Know the location of 
emergency supplies, such as non-perishable food, bottled water, battery 
operated radios, first aid supplies, flashlights, batteries, duct tape, plastic 
sheeting, and plastic garbage bags. Be aware of the reliable external 
sources for up-to-date weather and natural disaster information. Know the 
difference between a weather watch and weather warning. Know steps to 
take to ensure public and employee safety following a security event. 

During emergency response, be aware of the potentially dangerous and 
unsecured work environment you are entering due to the absence of 
normal safety guards and protocols.  Be aware of the increased safety 
efforts and procedures that will limit or eliminate exposure to real and 
potential hazards.  Be ready to mobilize at any time an event requires.  
Receive specialized safety training for emergency response and likely 
scenarios. Be equipped with the appropriate vehicles, tools, and safety 
devices that will eliminate or reduce exposure to hazards. Shall have an 
emergency response card or picture ID or other means to indicate that they 
are an “Emergency Responder”. Deliver equipment or supplies and relieve 
staff after the workplace has been secured and normal work procedures 
re-established. 
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2 CONTACT LIST 

All contact information of the designated individuals should be captured below.  Add additional area-specific 
contacts. 

Name Phone Number Cell Number Email 

Employee Notification List 

Director of State 
Operations 

James Eason 775.337.1001 775.432.3184 
James.Eason@greatbasi

nwaterco.com 

Regional Manager Marc Rohus 775.337.1001 775.397.8371 
Marc.Rohus@greatbasin

waterco.com  

Area Manager Darrin Lewis 775.337.1001 775.291.1027 
Darrin.Lewis@greatbasi

nwaterco.com  

Lead Operator Andrew Williams 775.337.1001 775.432.5037 
Andrew.Williams@great

basinwaterco.com    

Maintenance N/A N/A N/A N/A 

On-Call N/A 775.842.7900 N/A N/A 

Back-Up Operations 
Support 

Jeremy Millim  N/A  775.340.7844  
Jeremy.Millim@greatbas

inwaterco.com  

First Responders of an Emergency 

Fire Department 

Truckee 
Meadows Fire 

Protection 
District 

911 
Charles Moore 

Fire Chief 

775.326.6000 
cmoore@tmfpd.us 

Medical Service 
Ambulance 

Regional 
Emergency 

Medical 
Services 
Authority 
“REMSA”

775.858.5700 911 N/A 

Police 
City of Sparks 

Police 
Department 

775.353.2279 911 
https://www.cityofsparks.

us/ 

Sheriff 
Washoe County 
Sheriff 911 

Darin Balaam 

775.328.3001 
sheriffweb@washoecoun

ty.us 

Poison Control 
Nevada Poison 

Center 
800.222.1222 911 

https://www.nvpoisoncen
ter.org/  

Government Agencies 

Regional EPA EPA Region 9 213.244.1800 800.300.2193 r9.info@epa.gov 

CDC CDC 800.232.4636 911 
https://wwwn.cdc.gov/DC

S   

DEP District NDEP 775.687.4670 
Andrea Seifert 
Bureau Chief 
775.687.9526 

https://ndep.nv.gov/water 

DEP Drinking Water 
Program 

NDEP Drinking 
Water 

775.687.9521 N/A 
https://ndep.nv.gov/water

/drinking-water 
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DEP Drinking Water 
Program 

NDEP Drinking 
Water 

775.687.9515 Alex Lanza alanza@ndep.nv.gov 

DEP 24 hour number 
EPA Hotlines 

NDEP Hotline 

800.424.8802 

888.331.6337 
N/A 

https://www.epa.gov/abo
utepa/epa-hotlines 

FBI Field Office FBI 702.385.1281 N//A 
https://www.fbi.gov/conta

ct-us/field-
offices/lasvegas 

Health Department 
Washoe County 

Health 
Department 

775.328.2434 775.328.6176 
https://www.washoecoun

ty.gov/health/ 

Health Department 
Washoe County 

Health 
Department 

775.328.2434 775.900.7233 
epatton@washoecounty.

gov 

Health Department 
Washoe County 

Health 
Department 

775.328.2689 775.379.7957 llord@washoecounty.gov

Health Department Nevada 211 N/A N/A 
https://www.nevada211.

org/ 

Homeland Security 
Washoe County, 

Homeland 
Security 

775.328.2003 311 
https://www.washoecoun
ty.gov/em/homelandsecu

rity.php 

Homeland Security 

NV Div of 
Emergency 

Management/ 
Homeland 
Security 

775.687.0300 
775.687.0498 
Emergency 

https://dem.nv.gov/Home
land_Security/ 

Priority Contacts 

Utility Owner for 
contract system 

N/A N/A N/A N/A 

Corix Contacts 

Customer Experience  Nancy Gendron 250.470.7235 321.972.0378 
Nancy 

Gendron@corix.com 

HSE  Mary Rollins 704.319.0519 N/A 
HSE.Department@corix.

com 

HSE            
Compliance Manager 

William H. 
Coates 

407.509.9098 407.509.9098 
Bill.Coates@greatbasinw

aterco.com 

Environmental 
Compliance Manager 

James Caslin 907.455.0140 907.347.9454 
James.Caslin@akwater.

com 

Human Resources Nate Meyers 847.897.6443 N/A Nate.Meyers@corix.com 

People & Culture (HR) Joi Watts 847.897.6522 N/A Joi.Watts@corix.com

Insurance  Jennifer Toledo 604.697.6735 604.992.1453 
Jennifer.Toledo@corix.c

om 

IT – Technical Support Tom Ostler 
847.897.6435 

x3318 
N/A Tom.Ostler@corix.com 

Senior Vice President Oran Paul 907.455.0143 N/A Oran.Paul@akwater.com 
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Bottled Water Supplier Alhambra 800.201.6218 800.728.5508 N/A 

Bulk Water Supplier 
H2o4u Potable 
Water Services 

775.233.7949 775.287.5163 h2o4u.cl@gmail.com 

Cable N/A N/A N/A N/A 

Chemical Supplier Thatcher Group 800.424.9300 800.348.0034 

https://tchem.com/home/i
ndustrial-chemical-

solutions-nalco-
univar/water-treatment-

solutions-chemicals/  

Contractor 
Pioneer General 

Engineering 
775.722.2171 N/A N/A 

Contractor 
Facilities 

Management, 
Inc. 

775.691.1238 N/A mike@fmicompany.com 

Contractor for sewer 
spills 

N/A N/A N/A N/A 

Contractor for chemical 
or other spills 

Facilities 
Management, 

Inc. 
775.691.1238 N/A mike@fmicompany.com 

Contract Operator N/A N/A N/A N/A 

Contract Operator 
(Back-Up) 

N/A N/A N/A N/A 

‘Dig Safe’ or ‘One Call’ USA North 811 811 N/A https://usanorth811.org/ 

Electric Util. Co. NV Energy 775.834.4444 N//A 
nevadateam@nvenergy.

com 

Electrician Action Electric 775.322.6633 775.690.7965 
larry@actionelectricnv.co

m 

Engineer 
Mike Hardy 

Lumos & 
Associates 

775.827.6111 N/A mhardy@LumosInc.com  

Equip Repair 
Featherlite of 

Reno 
775.329.2688 N/A 

sales@featherlitereno.co
m 

Equip Supplier 
Western Nevada 

Supply 
775.359.5800 775.359.0226 

jaramini@goblueteam.co
m 

Excavator 
Pioneer General 

Engineering 
775.722.2171 N/A N/A 

Fuel - Diesel 
Reno Fuel 
Company 

775.323.5141 N/A 
renofuelcompany@gmail

.com  

Fuel - Gasoline N/A N/A N/A N/A 

Fuel - Natural Gas 
Suburban 
Propane 

800.776.7263 775.359.8383 N/A 

Gas/ Propane Supplier/ 
Utility 

N/A N/A N/A N/A 

Laboratory-Water 
Testing   

Silver State Lab 775.857.2400 N/A Jose.nava@sgs.com 
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Laboratory-Water 
Testing 

Wetlabs 775.355.0202 N/A 
www.WETLaboratory.co

m 

MOU Organizations  N/A N/A N/A N/A 

Mutual Aids 
CORIX Group of 

Companies 
N/A N/A N/A 

Pipe/Fittings 
Western Nevada 

Supply 
775.359.5800 775.359.0226 

jaramini@goblueteam.co
m 

Pipe/Fittings Home Depot 775.787.9690 N/A N/A 

Plumber 
Mansfield 
Plumbing 

775.870.7704 N/A 
mike@mansfieldplumbin

greno.com  

Pump Repair 
Stonehouse 

Drilling 
775.432.2900 775.720.0931 

http://www.shdrilling.com
/  

Radio/SCADA Repair Sierra Controls 775.883.0443 N/A N/A 

Rental Equip Supplier United Rentals 775.359.6660 N/A 
https://www.unitedrentals

.com/ 

Sewer System 
(Interconnected) 

N/A N/A N/A N/A 

Sewer System 
(Neighboring-not 
connected) 

N/A N/A N/A N/A 

Sewer Util. Co. N/A N/A N/A N/A 

Telephone  N/A N/A N/A N/A 

Tree Removal 
Northern Tree 

Experts 
775.360.6209 775.513.3086 N/A 

Water Hauler  

(Pump Truck) 
H2o4u Potable 
Water Services 

775.233.7949 775.287.5163 h2o4u.cl@gmail.com 

WARN N/A N/A N/A N/A 

Water System 
(Interconnected) 

Truckee 
Meadows Water 

Authority 

775.834.8080
N/A https://tmwa.com/ 

Water System 
(Neighboring-not 
connected) 

N/A N/A N/A N/A 

Welding & Metal 
Fabricating 

Stonehouse 
Drilling 

775.432.2900 775.720.0931 
http://www.shdrilling.com

/ 

Well Drilling Co. 
Stonehouse 

Drilling 
775.432.2900 775.720.0931 

http://www.shdrilling.com
/ 

Media 

V.P. Communications 
and Public Relations 

Karen Cotton 708.413.8007 N/A Karen.Cotton@corix.com 

Newspaper 
Reno Gazette 

Journal 
800.970.7366 N/A www.rgj.com 
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Radio Station FOX News 99.1 775.884.8000 N/A 
https://www.991fmtalk.co

m/  

Television Station 
Kolo 8 News 

Now 
775.858.8888 N/A N/A 

Emergency Notification (Use list to notify important parties of the emergency) 

Local Law Enforcement 
City of Sparks 

Police 
Department 

775.353.2279 911 
https://www.cityofsparks.

us/  

Local Highway Patrol 
Nevada State 

Police 
775.687.5300 911 

NHPOC@dps.state.nv.u
s 

Local Fire Dept 
Sparks Fire 
Department 

775.353.2231 911 
sfdoffice@cityofsparks.u

s  

County Emergency Mgt 
Dept 

Washoe County 
Emergency 

Management   
311 775.328.2003 

https://www.washoecoun
ty.gov/  

Emergency Medical 
Serv (EMS) 

Washoe County 
EMS 

775.326.6042 911 
EMSProgram@washoec

ounty.us 

Hazmat Hotline 
Hazmat 

Reporting 
System 

775.684.7524 911 
https://nevada.hazconne
ct.com/Account/Login.as

px 

Local Hazmat Washoe County 775.328.2003 311 
https://www.washoecoun

ty.gov/em/ 

Local Leader (city 
mgr,mayor, etc) 

Mayor Ed 
Lawson 

775.353.2311 N/A 
elawson@cityofsparks.u

s  

Local Leader (city 
mgr,mayor, etc) 

City Manager 
Chris Crawforth 

775.353.2310 NA www.cityofsparks.us

National Spill Reponse 
Ctr. 

State of NV 
Emergency 
Response 

Commission 

800.424.8802 911 
https://serc.nv.gov/Reso

urces/report-a-s 

Spanish Springs HOA 
Claire 

Lesquereux-
Parker 

775.284.4434 N/A claire@westernnv.com 

RWA, Water Circuit 
Rider 

NDEP 775.687.4670 N/A 

https://ndep.nv.gov/water
/water-pollution-

control/resources/circuit-
rider-program 

State Emergency 
Preparedness Office 

NV Division of 
Emergency 

Management 
775.687.0300 775.687.0498 https://dem.nv.gov/ 

State Warning Point  N/A N/A N/A N/A 

Hospitals 
Renown Medical 

Group 
775.982.5000 775.982.4100 N/A 

Emergency Shelters 
(schools/churches) 

Nevada 211 866.535.5654 211 www.nevada211.org 

Critical Customers* (Include Title) 

Kidney Dialysis N/A N/A N/A N/A 
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Law Enforcement 
Offices 

N/A N/A N/A N/A 

Drinking Water N/A N/A N/A N/A 

Waste Disposal  N/A N/A N/A N/A 

Others N/A N/A N/A N/A 

*Contact critical customers as soon as possible, prioritize service to, and/or collect bacteriological 
samples.  

3 EMERGENCY RISK RANKING 

Identify the possible events that may cause a system emergency, ranked as high, moderate, or low risk. 

Emergency Event: Affected Areas: Ranking: 

Blizzards Upper Midwest, Great Plains in US; Prairies, 
eastern Arctic, eastern Ontario in Canada 

(source National Weather Service, 
Government of Canada)

high 

Chemical Spill All moderate 

Droughts Arizona, California, Colorado, Nevada, New 
Mexico, Oklahoma, Texas, Alabama, Georgia, 
South Carolina, high plains, Rockies, and to 

the Pacific (source drought.gov)

low risk 

Earthquakes California, Alaska, Hawaii, and Puerto Rico, 
Pacific Northwest Earthquake Zone and New 

Madrid Earthquake Zone (source Marsh 
insurance broker)

high 

Extreme Cold or Heat 
Waves (Severe Weather & 
Natural Disasters) 

All moderate 

Fire All high 

Floods All (source NOAA) moderate 

General Threat & Bomb 
Threat 

All moderate 

Hurricanes Texas to North Carolina, Hawaii, Puerto Rico 
and U.S. Virgin Islands, Virginia to Maine, 
Florida (source Marsh insurance broker)

low risk 

Landslides or Avalanches All areas are affected. Major/widespread 
landslides: Washington, Oregon, California, 

Colorado, Idaho, Hawaii, Virginia, Ohio, 
Pennsylvania, Tennessee, North Carolina, 

Puerto Rico, Nevada, Utah, Wyoming.   

moderate 
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Emergency Event: Affected Areas: Ranking: 

Moderate/severe:  Appalachian Mountains, 
Rocky Mountains, Pacific Coastal Ranges, 
Alaska, Hawaii, Alberta, Ontario.  (Source 

USGS, Government of Canada)

Power Outages (Electrical 
Lines Down, Generator Use) 

All moderate 

Security Breach All moderate 

Tornadoes Texas, Iowa, Oklahoma, Kansas, Nebraska, 
South Dakota, Colorado, New Mexico, Alberta, 

Ontario (source NOAA, Government of 
Canada)

low risk 

Wildfires All areas are affected.  Following are highest 
US number/acres burned:  California, Texas, 

Arizona, Montana, Florida, North Carolina 
Oregon, New Jersey, Georgia, Washington 

(Source III)

high risk 

Winter Storms  Central United States, Great Lakes, east coast 
of the U.S. and Canada, and northern Canada 

(source NOAA)

moderate 

4 COMMUNICATION EQUIPMENT INVENTORY 

Inventory your utility’s communication equipment below (i.e., satellite phones, etc.) and ensure
communication methods have been established prior to an event.  

Type Assigned to Location Number/Frequency/Channel 

GETS Marc Rohus On Person 1.710.627.4387    Pin 9517 3982 9230 

GETS  Darrin Lewis On Person 1.710.627.4387    Pin 7098 1366 4283 

GETS Jeramy Millim On Person 1.710.627.4387    Pin 5258 0320 1772 

5 SYSTEM INFORMATION 

Critical system components that take priority in an emergency are listed below.  With multiple failures, the 
sequencing of repairs will take priority based on population and number of connections served unless 
otherwise determined. 
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5.1 WATER SYSTEM(S)

Basic System Information

MaMain Facilityty Address

System
Identntificationon

Numberer

Popopululationon
Serveded

Number of 
Service 

Connecectitionsns
Basasic desescriptionon

10100505 Terminanal Wayay

Suiuite #29294

Reno, NV   8950502

PWS 
#NVNV0000010108086

1460 584 Grereatat Basinin Watater Co. 

SpSpananisish Springsgs watater 

system hasas two

groundwatater wells.  The 

watater proroduceced is

chchlorinatated prior toto

entry intoto the

disistribution system.  The 

fininisished potatablele water isis

stotorered in threree ground

lelevel tananksks.

CrCrititical system comompoponenentsts must be evaluauateded nono lesess than anannuaually with plplanans for impmprovovemements and 
upupgradedes as apppplicabable.e.

Pumpmp Information

Well # /
Booooster 

Stationon # / 
Surface Water 

Intakake

Facacilityty Address Well
Depth

Pumump 
Depth

Normamal Welell
/ Boososter 

Pumump / Raw 
Watater Pumpmp

GPM

Wellheaead / 
Booooster Pumpmp

Opeperatingng
Presessure

MoMotor 
HPHP

Phahase/e/
Vololtage

WeWellll #1 APN 534-24242-2222 450 
feet

N/A 500 gpm N/A 7575 3 

Phase /

480 V

WeWellll #2 1010 SuSukiki Circle 203

feet

N/A 425 gpm N/A 5050 3 

Phase /

480 V

Treaeatment Information

Well #/ 
Surface 

Watater Intake/ 
Facacilityty

Chemicalals
UsUseded

Typepe of
Chemicalal

Feeeed/d/Pumump

LoLocationon of 
DiDisinfnfecectition 

System

LoLocationon of Bululk
Chemicalal Storage

Onsnsite 
Lab 

LoLocationon
Y/N/N

All Welells Sododium 
HyHypopochlhlororitete

Chem-Tekek At eacach well sitete Well #1#1 N
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Finished Water Storage

Apppplicablble Welell / 
Surface Water 
Intakake / Facacilityty

LoLocationon/ Address
Name of 

Storagege Facilityty
Storagege Typepe Capacityty (gagals)

Tank #1-A APN 534-42020-0404 Tank #1-A Ground Storage 30300,0,000 gal.

Tank #1-B APN 534-42020-0404 Tank #1-B Ground Storage 30300,0,000 gal.

Tank #2 APN 076-38181-4848 Tank #2 Ground Storage 35350,0,000 gal.

Powerer

Facacilityty
Primary
Power

Acct#t#

Bacackupup
Power 

(stationonary, 
poportable, or 

both)

Auto or 
MaManunualal
trtranansfer 
swiwitctch 

avavaiailabable

KW/
Phahase

Vololts Rotationon
Genenset 
Quiuick

Connecect

Fueuel
Typepe

Well #1#1
NVNV
Enenergygy

N/A S Auto
15150/0/3  

480 N/A N/A DiDiesesel
41410 gagal

Well #2#2 NVNV
Enenergygy

N/A S Auto 150/3/3 480 N/A N/A DiDiesesel
41410 gagal

Sununsetet
Springngs
Booooster

NVNV
Enenergygy

N/A S Auto 150/3/3 480 N/A N/A DiDiesesel
37375 gagal

Portable-Stationarary Generators

Facacilityty Addddresess KWKW Fueuel Type

All Facilitieses w/Stanand 
byby power

N/A/A N/A DiDiesesel

Critical Sysystem CoCompmponents List

Dependndingng onon thehe ememergenency, thesese system comompoponents have priorityty for repepaiairs.

Compononentnt Reasonon CrCriticalal to Opeperation LoLocationon/Address
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Well #1#1 If wellll out of service, servicice 

area mayay drop waterer pressure 

anand possibly lose tank storagage.

APN 534-24242-2222

Well #2 If wewellll out of service, servicice area

mayay drorop water pressure anand

possibly losese tanank storage.

1010 SuSukiki Circle

Sununsetet Springsgs Boososter If BoBoostster out of service, it

cannot providide water to ththe higigh

tank anand possibly lose tank

storage

0 Omni Drive

Intererconnecections includining Ememergency

Peaeak
Capacityty

MaManunualal/ Auto PSI 
Control

Name of System
Intercononnecectitionon

Intercononnecect Lococationon

525+ gpm MaManunualal Truruckee MeMeadadows WaWater

AuAuthorirityty

He r c u l e s D r iv e - A u to m a t i c

v a l v e .

Co n t a c t P h o n e 775.200.858562

Alterernative Water Sourcece Options

LiList informationon onon alternanative souource water optionons to mimitigagate impmpacactsts duringng incncidedents

Typepe LoLocationon Commenentsts

Bottleded Water Blue Dot Wataterer- 12129696 E Plumbmb
LaLanene Suite G, Renono, NVNV 898950502

77775.5.87870.0.979727

LiLicenensed Water Hauaulerer Sierra Rentalal & Tranansport nonon
popotatablble. 131305 Klepeppe LnLn, Spaparks,
NVNV 8949431

77775.5.35358.8.737344

Otherer Applicable Information (booster chlorinators,s, control systems,s, etc)

Booooster 
chlhlorinanators

Presessure 
Booooster Statatitionsns

Control Systetemsms Sumump Pumumpsps Spapare Equiuipmpment 

N/A N/A SCACADADA/MaManuaual N/A N/A

Firire Flow Data

Attach anany avavaiailabable fire flow dadata for fire hydrants baseded upopon guguidelelinenes publisheded byby thehe ISO (Insururanance
Serviceses Office) http:p://www.iso.comom.
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Average Daily
Demandnd Tablble 3.0404

IRP (202023)3)

MaMaximumum Daiaily
Demandnd Tablble 3.0404

IRP (202023)3)

System Storagege
Capacityty/A/All Wells
Pumumpipingng 24 Hours

Peaeak Houourly Dememandnd
Tabable 3.04 IRIRP (202023)3)

.4.49090 MGMGD 2.47 MGMGD Storage .925 MGMG

WeWelllls 1.3.368 MGD

1,5,533 GPGPH

Locacation of Pertinent Information

ItItemem DoDocument Locacation

DiDistrtribubutitionon System Mapap (includudeses line sizeses, valve 
lococatationons, fire hyhydrants, blow-offs and pumpmpingng, storage 
anand treatmenent facilitieses)

Office andnd eacach trucuck, & OMSMS

Facacilityty Addresseses Office 

Presessure Bououndadary Map Office andnd eacach trucuck

Prococesess Flow DiDiagram N/A

Site Spepecific Schemematitics (As Apppplicablble): 

Pumumpipingng andnd Storagege Facacilititieses

Reservoioir Facilitieses

Watater Treaeatmtmenent Facacilitieses

Chemicalal Storage Locatations

Booooster Pumpmp Stationsns

Presessure-regegulatatingng valve (PRVRV) Sites

Office mapaps and in trucucks

Opeperationon andnd MaMaintenanancnce (O & M) MaManuauals Office andnd eacach trucuck, & OMSMS

Start-upup and Shuhutdodownwn Procededures (SOP) Computers and MSMS Teamams

Other relelevevanant dodocumumenentsts: ___________________________ N/A

GBWC_2024 IRP_Volume 12, Page 267



EMERGENCY

RESPONSE PLALAN

GBWC Spananish Springsgs
DiDivision

Reviseded: Novemembeber 202023

PAGEGE 1717

5.2 WASTEWATER SYSTEM(S)

Basic System Information

MaMain Facilityty Address NPNPDES Numumbeber
Popopululationon

Serveded

Number of 
Service 

Connecectitionsns
Basasic desescriptionon

N/A N/A N/A N/A N/A

Pumpmp Information

LiLift 
Stationon #

Facacilityty Address
Total DyDynanamic

Head
MoMotor HP Phahase/e/ Vololtagage

N/A N/A N/A N/A N/A

Treaeatment Information

Facacilityty / Lift 
Stationon #

Chemicalals
UsUseded

Typepe of
Chemicalal

Feeeed/d/Pumump

LoLocationon of 
DiDisinfnfecectition 

System

LoLocationon of 
Bululk

Chemicalal
Storagege

Onsnsite Labab
LoLocationon

Y/N/N

N/A N/A N/A N/A N/A N/A

Powerer

Facacilityty
Primary
Power

Acct#t#

Bacackupup
Power 

(stationonary
, portablble, 
or both)

Auto or 
MaManunualal
trtranansfer 
swiwitctch 

avavaiailabable

KW/
Phahase

Vololtage Rotationon
Genenerator 

Quiuick
Connecect

N/A N/A N/A N/A N/A N/A N/A N/A N/A

Portable Generators

Facacilityty Addddresess KWKW Fueuel Type

N/A N/A N/A N/A

Critical Sysystem CoCompmponents List

Dependndingng onon thehe ememergenency, thesese system comompoponents have priorityty for repepaiairs.

Compononentnt Reasonon CrCriticalal to Operation LoLocationon/Address
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N/A N/A N/A

Intererconnecections includining Ememergency

Name of System Intercononnecectitionon System Intercononnecect Lococationon

N/A N/A

Otherer Applicable Information (booster chlorinators,s, control systems,s, etc)

Air Releleasase Valalve Control Systetemsms Sumump Pumumpsps Spapare Eququipmpmenent 

N/A N/A N/A N/A

Locacation of Pertinent Information (As Applicable)e)

ItItemem DoDocument Locacation

Collecectitionon System MaMap N/A

Facacilityty Addresseses N/A

Prococesess Flow DiDiagram N/A

Site Spepecific Schemematitics (As Apppplicablble): 

Pumumpipingng andnd Storagege Facacilititieses

Treaeatment Facacilititieses

Chemicalal Storage Locatations

Pumump Stationons

N/A

Opeperationon andnd MaMaintenanancnce (O & M) MaManuauals N/A

Start-upup and Shuhutdodownwn Procededures (SOP) N/A

Other relelevevanant dodocumumenentsts: ___________________________ N/A

5.3 WRITTENEN AGREEMENTS WITITH OTHER AGENCIES, UTITILILITITIESES, OR RESPONSE ORGANANIZIZATIONS

Mutual Aid Agreeeements

A mutualal aiaid anand asassistance nenetwtwork providedes water anand wastewater ututilitieses with the memeanans to ququickly
obobtatain helelp in the form of persononnenel, eququipmpmenent, mamateterialals andnd asassocociated serviceses frfromom ototheher ututilititieses toto
resestore crititical opoperationons impmpacacteted during anany tytype of ememergency, bibig oror smamall. MaMay incncludede ememergency
cononnenectitionons, persononnelel, eqequiuipmementnt and chehemimical supupplieses, etc:

Orgaganinizatation COCORIX GROROUP OF COMPANINIES

Sumummamary of Understandingng Resouourceses frfromom ototheher bususineness ununitsts canan bebe
utilizeded asas neneedededed for anany ememergencieses. Thehese
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Bususinesess ununitsts are gegeogograpaphicalally lococated in 1919
stateses.

WARN

Watater anand Wasastewater Agenency Respoponsnse Networks (WARNsNs) are comomprised of "utilititieses hehelpipingng ututilitieses"
wiwiththin a state/r/regigionon ththat respopondnd to anand rececovover frfromom ememergenencieses byby shaharingng resesouourceses wiwith onone ananother.
WARNsNs are govoverned byby a comommomon mutualal aid agagreemement. The WARN agreemement allows utilitieses to shahare
resesouourceses in a momore exexpedediteded way, compmpared to other memechahaninismsms that reququire a formal didisasaster 
dedeclaration. The agagreememenent spepells ouout hohow liababilityty, workers’ comompepensnsationon, insnsurancnce anand reieimbmbursemementnt
wiwill work. Other benenefefitsts incncludude incncreaeased ememergency preparednesess anand coooordidinationon, andnd enhnhancnceded
acaccesess to spepecialalizeded resesourceses. Utilityty resespopondnders, oncnce nonotififieded, are tytypicalally on the ground withthin 24 
hohours.

Orgaganinizatation N/A

Sumummamary of Understandingng N/A

MeMemomoranda of Undererstanding

Orgaganinizatation N/A

Sumummamary of Understandingng N/A

CoContracacts 

LiList anyny adadditiononalal contracts in placace:e:

CoContracacts CoCompmpany Nameme Perertininent Information

Contracact Operators N/A N/A

Chemicalal Suppppliers N/A N/A

Bottleded Water N/A N/A

Watater Haulerer N/A N/A

Other N/A N/A
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6 SURROUNDING EXTERNAL FACILITIES  

List non-Corix owned surrounding chemical production, handling or storage industries that could impact 

your utility and employees during incidents such as accidental releases, hurricanes or earthquakes.  

Industry Chemical Handling Facilities

Facility Name Location Distance Chemical and Exposure Pathway 

N/A N/A N/A N/A 

Refer to ERP-008-Chemical Spill for safety information on environmental factors.

7 COMMUNICATIONS 

7.1 MEDIA RELATIONS

All inquiries from the media should be directed to the V.P. Communications and Public Relations at (708) 
413.8007.  If this is not possible or practicable, inquiries should be referred to the Director of Operations.   

7.2 PUBLIC NOTIFICATION

Provide location of public notice templates. Office. 

8 EMERGENCY RESPONSE  

8.1 EMERGENCY RESPONSE PROCEDURES

Specific Emergency Response Procedures that apply to this facility are provided separately. 

8.2 ANNUAL REVIEW/ TRAINING

The purpose is to establish that all field operations employees are adequately trained in emergency 
response to different situations. On an annual basis, employees in operations will conduct an internal review 
and all relevant documents will be updated as needed. Certify completion of the exercise to regulatory 
agencies as applicable.  The following will be required as part of the training: 

1. A review of the facilities’ ERPs and ERP Procedures.

2. Ensure each facility has emergency contact phone numbers updated and posted. 

3. Review of the Corix Physical Security Program 

Perform Tabletop Exercises from the scenarios provided within the Security Breach and other Natural 
Disaster ERPs.  See the Tabletop Exercise Template. 

Schedule for drills, tabletop exercises, and other ways to practice emergency response.   

Event Description 
People / Organizations 

Involved 
Date 

Rehearsals 
Conduct actual 
emergency drill. 

Utility system staff. Annually 
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OnOn-site Traiaininingng Drills

Conducuct spepecific drills
(exex. comommumuninicatationsns, 
water line breakaks, 
samamplpling, etc.).).

Utilityty system staff Annnnuaually

9 OPOPERARATIONS EMERGEGENCNCY RESPONONSE PLALAN APPROVALAL AND REVIEIEW

9.1 PLAN EVALUATITION & MITITIGATITION

Thehe ERP will be evevaluauated anand upupdadateted on anan anannuaual babasis afafter ththe ememergencncy reheheaearsalal. Identified 
impmprovovemements shahall be madade at thahat time andnd commmmuninicated to all stataff.

9.2 PLAN REVIEW & UPDATETE

Anyny mododifificatationons will bebe incorporated into thehe ERPRP tempmplate dodocumumenent.t.

9.3 REVIEW & APPROVAL

Thihis plplanan mumust be reviewed and apapprprovoveded by thehe supepervisor and ememployoyeeses to whomom it applplieses.
Documument all indidividuduals ththat hahave revevieweweded thehe plplan (onon this pagege or sepeparatelely asas neededed).

Revieweweded By: DeDeboborahah Woododlanand Revieweweded: 1111/2/29/202023

Apppprovoved By: Jamemes Easason Apppprovoved: 11/30/202323

Revieweweded By: Bill Coates Revieweweded: 11/1313/202023

Revieweweded By: Marc Rohohusus Reviewed: 1111/2/29/202023

Revieweweded By: Darrin Lewiwis  Reveviewed: 1111/2929/2/202023
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1 PURPOSE

1.1 The purpose of this document is to instruct the Operator of Spanish Springs Water Treatment and Water Distribution 

Systems on how to perform corrective action in the event that the bacteriological results are exceeding the prescribed 

limit.  

2 PREPARATION WORK

2.1 In all likelihood, the person who will be involved in this work will be the Operator of the facility.  

2.2 Resources Required  

Contact information for laboratory testing, and the mandatory contacts identified for the emergency.   

Knowledge of the instructions for Water Sampling and the Water Supply Shutdown Procedure if deemed necessary.  

These procedures will be included in the contents of the Operations Program.  

3 PRECAUTIONS

3.1 Ensure all related procedures and precautions outlined are followed.  

4 PROCEDURES

4.1 Immediately resample the water and send it via RUSH delivery to the designated laboratory facility: 

Sierra Environmental Monitoring, 1135 Financial Blvd., Reno, NV   89502   Phone:  (775) 857-2400 

4.2 Immediately notify the following contacts of the situation.  

4.2.1 Nevada Public Utilities Commission, Cindy Turiczek, 1150 E. William St., Carson City, NV   89701  

Phone: (775) 684-6146 

4.2.2 Certified Operator in Responsible Charge:  Marc Rohus, 1005 Terminal Way #294, Reno, NV. 89502 

 Phone: (775) 337-1001   OR (775) 397-8371 

4.2.3 Spanish Springs Project Manager(s):  Mark Windholz, & Sean Ashcraft, 1240 E. State St. Suite #115,  

Pahrump, NV   89048  Phone: (775) 209-4908   OR (775) 537-8207 

4.2.4 Washoe County District Health Dept.:  Ellen Messinger-Patton, 1001 E. Ninth St., Reno, NV   89520 

                 Phone: (775) 328-2687 

4.2.5 Bureau of Safe Drinking Water: Lauren Desrosiers (775) 687-9517

5 REPORTING

5.1 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.1.1 Public Utilities Commission of Nevada 

5.1.2 Certified Operator in Responsible Charge 

5.1.3 Spanish Springs Director of State Operations 

5.1.4 Washoe County District Health Department 

5.1.5 Bureau of Safe Drinking Water 

5.1.6 GBWC Compliance Manager

6 REFERENCES

6.1 The Standard Operating Procedure for Water Sampling and Re-sampling as developed for Spanish Springs. 

6.2 The Standard Operating Procedure for Water Supply Shutdown as developed for Spanish Springs.   
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6.3 The Operations Program as developed for Spanish Springs.  

6.4 A current contact list for all necessary contacts that must be informed of the situation.  

Emergency Response Procedure 

For 

Low or No Chlorine Residual 

In the Distribution System 

November 2023 

Version #2023 

Spanish Springs Operations 
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1 PURPOSE

1.1 The purpose of this document is to instruct the Operator of Spanish Springs Water Treatment and Water Distribution 

Systems on how to perform corrective action in the event that there is low or no Chlorine residual.  

2 PREPARATION WORK

2.1 In all likelihood, the person who will be involved in this work will be the Operator of the facility.  

2.2 Resources Required  

Contact information for laboratory testing, and the mandatory contacts identified for the emergency.  

Knowledge of the instructions for how to Flush the Distribution Line in the Sample Vicinity and Sampling and Analyzing 

Chlorine Residuals (SOPs) will be required to carry out the duties if deemed necessary.  These procedures will be included 

in the Operations Program.  

3 PRECAUTIONS

3.1 Ensure all related procedures and precautions outlined are followed.  

4 PROCEDURES

4.1 Immediately flush the distribution line in the vicinity of the sample.  

4.2 Resample and analyze the Chlorine residual at the same location.  

4.3 Resample and analyze the Chlorine residual from:  

4.3.1 A minimum distance of one (1) service connection upstream.  

4.3.2 A minimum distance of one (1) service connection downstream.  

4.3.3 Where each location is no closer than 100 ft. and no further than 500 ft. from the location of the first 

sample.  

4.4 In the event that any of the resample results are less than the limit value specified by Washoe County 

District Health Department, continue to take corrective action.  

5 REPORTING

5.1 The following are mandatory contacts in the event of this emergency: Section 2 Contacts List.

5.1.1 Public Utilities Commission of Nevada 

5.1.2 Certified Operator in Responsible Charge 

5.1.3 Spanish Springs Director of State Operations 

5.1.4 Washoe County District Health Department 

5.1.5 Bureau of Safe Drinking Water 

5.1.6 GBWC Compliance Manager

6 REFERENCES

6.1 The Standard Operating Procedure for Water Sampling and Re-sampling as developed for Spanish Springs.   

6.2 The Standard Operating Procedure for Water Supply Shutdown as developed for Spanish Springs.    

6.3 The Operations Program as developed for Spanish Springs.    

6.4 A current contact list for all necessary contacts that must be informed of the situation. 
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1 PURPOSE 
1.1 The purpose of this document is to instruct the Operator of Spanish Springs Water Treatment and Water Distribution 

Systems on how to perform corrective action in the event that there is low or no Chlorine residual.  

2 PREPARATION WORK 
2.1 In all likelihood, the person who will be involved in this work will be the Operator of the facility.  

2.2 Resources Required  

Contact information for laboratory testing, and the mandatory contacts identified for the emergency.  

Knowledge of the instructions for how to Flush the Distribution Line in the Sample Vicinity and Sampling and Analyzing 

Chlorine Residuals (SOPs) will be required to carry out the duties if deemed necessary.  These procedures will be included 

in the Operations Program.  

3 PRECAUTIONS 
3.1 Ensure all related procedures and precautions outlined are followed.  

4 PROCEDURES 
4.1 Immediately resample and send to the lab for Rush analysis.  

4.2 Immediately notify the following contacts of the situation.  

4.2.1 Nevada Public Utilities Commission, Cindy Turiczek, 1150 E. William St., Carson City, NV   89701  

Phone: (775) 684-6146 

4.2.2 Certified Operator in Responsible Charge:  Marc Rohus, 1005 Terminal Way #294., Reno, NV   89502 

 Phone: (775) 337-1001   OR (775) 397-8371 

4.2.3 Spanish Springs Project Manager(s):  Mark Windholz, & Sean Ashcraft, 1240 E. State St. Suite #115,  

Pahrump, NV   89048  Phone: (775) 209-4908   OR   (775) 537-8207 

4.2.4 Washoe County District Health Dept.:  Ellen Messinger-Patton, 1001 E. Ninth St., Reno, NV   89520 

                 Phone: (775) 328-2687 

4.2.5 Bureau of Safe Drinking Water: Lauren Desrosiers (775) 687-9517

4.3 Begin the corrective action established with the Regulatory Body.  

4.4 If necessary, initiate the Water Supply Shutdown Procedure immediately.  

5 REPORTING 
5.1 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.1.1 Public Utilities Commission of Nevada 

5.1.2 Certified Operator in Responsible Charge 

5.1.3 Spanish Springs Director of State Operations 

5.1.4 Washoe County District Health Department 

5.1.5 Bureau of Safe Drinking Water 

5.1.6 GBWC Compliance Manager

6 REFERENCES 
6.1 The Standard Operating Procedure for Sampling and Sending for Rush Laboratory Analysis as developed for Spanish 

Springs.   

6.2 The Standard Operating Procedure for Water Supply Shutdown as developed for Spanish Springs.  
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6.3 The Operations Program as developed for Spanish 

Springs.   

6.4 A current contact list for all necessary contacts that must be informed of situation.  

Emergency Response Procedure 

For 

Raw Water Shortage or 

Unexpected Increase in Demand 

November 2023 

Version #2023 

Spanish Springs 

Operations 
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1 PURPOSE 
1.1 The purpose of this document is to instruct the Operator of Spanish Springs Water Treatment and Water Distribution 

Systems on how to perform corrective action in the event that the bacteriological results are exceeding the prescribed 

limit.  

2 PREPARATION WORK 
2.1 In all likelihood, the person who will be involved in this work will be the Operator of the facility.  

2.2 Resources Required  

Contact information for laboratory testing, and the mandatory contacts identified for the emergency.   

Knowledge of the instructions for Water Sampling and the Water Supply Shutdown Procedure if deemed necessary.  

These procedures will be included in the contents of the Operations Program.  

3 PRECAUTIONS 
3.1 Ensure all related procedures and precautions outlined are followed.  

4 PROCEDURES

4.1 If possible, arrange an alternate source of additional water.  

4.2 Arrange for notification to Spanish Springs customers to limit water usage.  

4.3 Immediately notify the following contacts (found in the Operations Program Manual) of the situation.  

4.3.1 Nevada Public Utilities Commission, Cindy Turiczek, 1150 E. William St., Carson City, NV   89701  

Phone: (775) 684-6146 

4.3.2 Certified Operator in Responsible Charge:  Marc Rohus, 1005 Terminal Way #294, Reno, NV   89502 

 Phone: (775) 337-1001   OR (775) 397-8371 

4.3.3 Spanish Springs Project Manager(s):  Mark Windholz, & Sean Ashcraft, 1240 E. State St. Suite #115,  

Pahrump, NV   89048  Phone: (775) 209-4908   OR  (775) 537-8207 

4.3.4 Washoe County District Health Dept.:  Ellen Messinger-Patton, 1001 E. Ninth St., Reno, NV   89520 

                 Phone: (775) 328-2687 

4.3.5 Bureau of Safe Drinking Water: Lauren Desrosiers (775) 687-9517 

5 REPORTING

5.1 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.1.1 Public Utilities Commission of Nevada 

5.1.2 Certified Operator in Responsible Charge 

5.1.3 Spanish Springs Director of State Operations 

5.1.4 Washoe County District Health Department 

5.1.5 Bureau of Safe Drinking Water 

5.1.6 GBWC Compliance Manager

6 REFERENCES

6.1 The Operations Program as developed for Spanish Springs.    

6.2 A current contact list for all necessary contacts that must be informed of the situation.  
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1 PURPOSE 
1.1 The purpose of this document is to instruct the Operator of Spanish Springs Water Treatment and Water Distribution 

Systems on how to perform corrective action in the event that the bacteriological results are exceeding the prescribed 

limit.  

2 PREPARATION WORK

2.1 In all likelihood, the person who will be involved in this work will be the Operator of the facility.  

2.2 Resources Required  

Contact information for laboratory testing, and the mandatory contacts identified for the emergency.   

Knowledge of the instructions for Water Sampling and the Water Supply Shutdown Procedure if deemed necessary.  

These procedures will be included in the contents of the Operations Program.  

3 PRECAUTIONS 
3.1 Ensure all related procedures and precautions outlined are followed.  

4 PROCEDURES

4.1 Arrange an alternate source of water or disinfect with Chlorine.  

4.2 Immediately resample and send to the lab for Rush analysis.  

4.3 Immediately notify the following contacts (found in the Operations Program) of the situation.  

4.3.1 Nevada Public Utilities Commission, Cindy Turiczek, 1150 E. William St., Carson City, NV   89701  

Phone: (775) 684-6146 

4.3.2 Certified Operator in Responsible Charge:  Marc Rohus, 1005 Terminal Way #294., Reno, NV   89502 

 Phone: (775) 337-1001   OR (775) 397-8371 

4.3.3 Spanish Springs Project Manager(s):  Mark Windholz, & Sean Ashcraft, 1240 E. State St. Suite #115,  

Pahrump, NV   89048  Phone: (775) 209-4908   OR  (775) 537-8207 

4.3.4 Washoe County District Health Dept.:  Ellen Messinger-Patton, 1001 E. Ninth St., Reno, NV   89520 

Phone: (775) 328-2687 

4.3.5 Bureau of Safe Drinking Water: Lauren Desrosiers (775) 687-9517 

4.4 Begin to perform the corrective action as instructed by the Certified Operator in Responsible Charge and the Director 

of State Operations. 4.5 If necessary, initiate the Water Supply Shutdown Procedure.  

5 REPORTING 
5.1 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.1.1 Public Utilities Commission of Nevada 

5.1.2 Certified Operator in Responsible Charge 

5.1.3 Spanish Springs Director of State Operations 

5.1.4 Washoe County District Health Department 

5.1.5 Bureau of Safe Drinking Water 

5.1.6 GBWC Compliance Manager 

6 REFERENCES  

6.1 The Operations Program as developed for Spanish Springs.  
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6.2 A current contact list for all necessary contacts that must be informed of the situation.  

Emergency Response Procedure 

For 

Power Failure 

November 2023 

Version #2023 

Spanish Springs Operations
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1 PURPOSE 
1.1 The purpose of this document is to instruct the Operator of Spanish Springs Water Treatment and Water Distribution 

Systems on how to perform corrective action in the event that the bacteriological results are exceeding the prescribed 

limit.  

2 PREPARATION WORK 
2.1 In all likelihood, the person who will be involved in this work will be the Operator of the facility.  

2.2 Resources Required  

Contact information for laboratory testing, and the mandatory contacts identified for the emergency.   

Knowledge of the instructions for Water Sampling and the Water Supply Shutdown Procedure if deemed necessary.  

These procedures will be included in the contents of the Operations Program.  

3 PRECAUTIONS 
3.1 Ensure all related procedures and precautions outlined are followed.  

4 PROCEDURES 
4.1 On power failure, the complete Water Treatment Plant will be operated via a standby diesel generator.  Remain on-

site and ensure proper transference from utility power to the generator source, and that it transfers back to the utility 

power as well.  In the unlikely event of both a power failure and generator failure, notify all users of interruption in 

Supply.  

4.2 Arrange an alternate water source if necessary.  

4.3 Notify the contacts below and upon re-start, ensure water quality is satisfactory.  

4.2.1 Nevada Public Utilities Commission, Cindy Turiczek, 1150 E. William St., Carson City, NV   89701  

Phone: (775) 684-6146 

4.2.2 Certified Operator in Responsible Charge:  Marc Rohus, 1005 Terminal Way #294., Reno, NV   89502 

 Phone: (775) 337-1001   OR (775) 397-8371 

4.3.3 NV Energy  

4.3.4 Public Utilities Commission of Nevada 

4.3.5 Washoe County District Health Department 

4.3.6 Bureau of Safe Drinking Water 

4.2 In the event of an extended power loss to a facility, certain precautionary measures should be taken 

depending on the geographical location and environment of the facility.  

4.2.1 Individuals should turn off equipment that was operating prior to the power failure until power has 

been restored.  This will help to reduce the initial load on the power distribution system when the main 

power returns.  

4.2.2 The heating and ventilation system will not operate during a power outage and building space 

temperatures will begin to increase or decrease depending on the season, until main electric power is re-

connected.  

4.2.3 Facilities with freezing temperatures should turn off and drain the following lines in the event of a 

long-term power loss.  

a. Fire Sprinkler System  

b. Instrumentation Lines  

c. Standpipes  

d. Potable Water Lines  
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e. Toilets  

4.2.4 Equipment that contains fluids that may freeze due to long term exposure to freezing temperatures 

should be moved to heated areas, drained of liquids, or provided with auxiliary heat sources.  

4.2.5 Spanish Springs will attempt to determine the cause of the power failure by checking building 

systems, surveying the surrounding area, and contacting the power utility provider.  

4.2.6 If it can be determined that the power failure will be for an extended period of time, Spanish Springs 

will inform all employees through the best means possible at the time.  Telephones may not operate during 

a power failure, and computer e-mail would not be available.  

4.2.7 Evacuation of the building may become necessary if the power failure will be for an extended period 

of time, or if the power loss is found to be the effect of another more serious incident.  

4.2.8 Employees should remain in the facility until either the power is restored, or further notice is given.  

All persons should avoid unnecessary movement throughout the building and anyone who chooses to leave 

the building may be refused re-admittance until power is restored.  

4.2.9 Visitors may be admitted but must wait in reception until power is restored, regardless of whether the 

person they are visiting is available.  

4.2.10 Supervisors should organize a check for persons in a lone working situation, for example in a boiler 

house, where it is suspected that lone work may be being undertaken.  

4.2.11 If evacuation of the building is determined to be necessary, the General Evacuation Procedures 

should be followed.  The Manager / Supervisor will spread the notice of the evacuation; unless other 

conditions exist that require the immediate evacuation of all building occupants.  In such a case, the fire 

alarm system will be used to alert the evacuation.  

4.2.12 During an extended power loss, the electronic access control system may exceed its battery backup 

power duration and all secure points will unlock.  In that event, tenants should utilize key locks on suite 

doors, and building personnel may need to chain building doors to lock down the building.  

4.2.13 The Manager / Supervisor will attempt to ascertain the cause of the power failure.  If this is a supply 

fault, the supplier will be contacted and asked for an estimated time to restore power.  

4.2.14 Where it becomes apparent that power might not be restored for some time the Key Staff will make 

a recommendation to the Regional Manager that the building(s) be closed, and all non-essential personnel 

leave the premises.  

4.2.15 If a building is closed as the result of a power failure, selected employees will be asked to check each 

room of the building and inform the occupants that they are to leave by the main exit(s).  

4.3 Upon Restoration of Power  

4.3.1 Electronic equipment should be brought up to ambient temperatures before energizing to prevent 

condensate from forming on circuitry.  

4.3.2 Fire and potable water piping should be checked for leaks from freeze damage after the heat has been 

restored to the facility and water turned back on.  

5 REPORTING 
5.1 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.1.1 Public Utilities Commission of Nevada 

5.1.2 Certified Operator in Responsible Charge 
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5.1.3 Spanish Springs Director of State Operations 

5.1.4 Washoe County District Health Department 

5.1.5 Bureau of Safe Drinking Water 

5.1.6 GBWC Compliance Manager 

6 REFERENCES  

6.1 The Operations Program as developed for Spanish Springs.  

6.2 A current contact list for all necessary contacts that must be informed of the situation. 
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1 PURPOSE 
1.1 The purpose of this document is to instruct the Operator of Spanish Springs Water Treatment and Water Distribution 

Systems on how to perform corrective action in the event that the bacteriological results are exceeding the prescribed 

limit.  

2 PREPARATION WORK 
2.1 In all likelihood, the person who will be involved in this work will be the Operator of the facility.  

2.2 Resources Required  

Contact information for laboratory testing, and the mandatory contacts identified for the emergency.   

Knowledge of the instructions for Water Sampling and the Water Supply Shutdown Procedure if deemed necessary.  

These procedures will be included in the contents of the Operations Program.  

3 PRECAUTIONS 
3.1 Ensure all related procedures and precautions outlined are followed.  

4 PROCEDURES 
4.1 Water System  

4.1.1 If there is a potential of contamination, notify all Spanish Springs customers.  

4.1.2 If necessary, arrange for an alternate source of water. 

4.1.3 Immediately re-sample the water and send to the lab for Rush analysis.  

4.1.4 Begin to perform the corrective action as instructed by: 

Certified Operator in Responsible Charge:  Marc Rohus, 1005 Terminal Way #294., Reno, NV   89502 

 Phone: (775) 337-1001   OR  (775) 397-8371 

Spanish Springs Project Manager(s):  Mark Windholz, & Sean Ashcraft, 1240 E. State St. Suite #115,  

Pahrump, NV   89048  Phone: (775) 209-4908   OR (775) 537-8207 

Nevada Public Utilities Commission, Cindy Turiczek, 1150 E. William St., Carson City, NV   89701  

Phone: (775) 684-6146 

4.1.5 If necessary, initiate the Water Supply Shutdown Procedure.  

5 REPORTING 
5.1 The following are mandatory contacts in the event of this emergency. Section 2 Contacts List.

5.1.1 Public Utilities Commission of Nevada 

5.1.2 Certified Operator in Responsible Charge 

5.1.3 Spanish Springs Director of State Operations 

5.1.4 Washoe County District Health Department 

5.1.5 Bureau of Safe Drinking Water 

5.1.6 GBWC Compliance Manager 

6 REFERENCES 

6.1 The Operations Program as developed for Spanish Springs.  

6.2 A current contact list for all necessary contacts that must be informed of the situation. 
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Section 8.1  Alternative Water Sources 
Interconnection to adjacent water supply system 

Water systems within one-quarter 

mile of system 
Feasibility of connecting 

Truckee Meadows Water Authority Already connected (gate valve normally closed) 

Alternate source(s) of water 

Alternative 

sources 
Names Phone Availability 

Is the 

water safe 

for 

drinking? 

Bottled water 

suppliers 
Sparkletts 800.394.7431 

Up to 1000 gallons in 

1-gallon jugs within 

24 hours. 

Yes 

Section 10.  Water Use Restrictions 

Water use restriction measures Actions 

The Washoe County District Health Department imposes 

and regulates restrictions. 

Restrict outside water usage including watering lawns, 

washing cars, etc. 

Request restriction of inside usage. 

*Please Note:  Spanish Springs is regulated by the Nevada 

Public Utilities Commission and does not have the 

authority to enforce water restrictions. 

� Upon the Utility making the 

decision that restrictions 

are needed: 

� Account 

(MUA

customers or hang door tag 

notifications.

� Continue message as long 

as restriction measures are 

warranted. 
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Section 11.  Returning to normal operations 

Procedures for returning to normal operation should be included in each disaster-specific procedure. 

Action Description and actions 

Inspect, flush, and disinfect 

the system, 

Area Manager and support staff inspect all system facilities, 

ensure all water quality tests have been done and the system has 

been flushed and disinfected if necessary.  AM makes a report to 

the Director of State Operations, who makes decision on current 

condition of system. 

Verification of water quality Area Manager verifies water quality sampling results. 

Coordinate with WCDHD, 

BSDW, and NPUC 

Area Manager coordinates with WCDHD, BSDW, and NPUC on 

system condition and water quality results. 

Notify customers 

Area Manager meets with Great Basin Water Co. Customer 

Service to utilize My Utility Account (MUA) to all affected 

customers or hang door tag notifications. 
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Section 12.  Training and Rehearsals 

12.1 Training Needs & Expectations 

Position Training needs and expectations 

Director of State Operations 

Emergency response communications, emergency response 

planning, issuing health advisories.  Incident Command System 

roles and responsibilities. 

Project Manager(s) 

Assists with any emergency situation.  Assists with coordinating 

support agencies and acts as liaison to the Director of State 

Operations.  

Regional Manager 

Emergency response communications, emergency response 

planning, suspicious activities training.  Incident Command 

System roles and responsibilities. 

Field Staff 
Emergency response communications, suspicious activity 

training. 

Office Administrator  
Emergency response communications, emergency response 

planning. 

12.2 Emergency Responders 

12.2.1 Primary Emergency Responder Training

� First responders may be required to enter a work environment that is potentially dangerous 

due to the absence of normal safeguards and protocols.  They must be aware of the 

environment they will be entering and the increased safety efforts and procedures that will 

limit or eliminate exposure to real and potential hazards.   

� Primary Responders shall receive increased training in subjects and procedures related to 

emergency response.  This training will include at minimum: 

1. Electrical Safety Awareness, including proper volt testing techniques, downed power 

line safety. 

2. Lock Out / Tag Out, including the dangers of electrical back feed. 

3. Generator Operation, including towing, panel hook-up, fueling, basic maintenance. 

4. Chemical- Haz-Com, including PPE & recognizing chemicals in an uncontrolled manner. 

12.2.2 Support Emergency Responder Training 

� If required to relieve primary responders and continue with generator hook-up and 

operations, the Support Responder will be trained in: 

1. Electrical Safety Awareness, including proper volt testing techniques, downed power 

line safety. 

2. Lock Out / Tag Out, including the dangers of electrical back feed. 

3. Generator Operation, including towing, panel hook-up, fueling, basic maintenance. 
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12.3 Emergency rehearsals 

Schedule for drills, tabletop exercises, and other ways to practice emergency response:

Event Description 
People and organizations 

involved 
Date 

Rehearsals 
Conduct actual emergency 

drill 
Water system staff Annually 

On-site training 

drills 

Conduct specific drills, i.e., 

communications, water line 

breaks, and sampling. 

Water system staff Annually 

Section 13.  Plan Approval 

13.1 Plan Evaluation & Mitigation 

The ERP will be evaluated on an annual basis after the Emergency Rehearsal.  Identified 

improvements shall be made at that time and communicated to all staff. 

13.2 Plan Review & Update 

The Plan template will be reviewed annually by the HSE team.  Any modifications will be incorporated 

into the ERP document. 

GBWC_2024 IRP_Volume 12, Page 295



GrGreat Basin Water CoCo.
SpSpananish Springs DiDivisionon

Office / 1005 Terminal Way, Ste. 294
ReReno, NV 89048

DaDate – 11/6/202023 Devevelelopopeded
DaDate – 1111/13/2023 ReReviviewed

GBWC_2024 IRP_Volume 12, Page 296



Emergency Actctionon Planan

Developopmenent Guiuidede

GBWC Spananish Springsgs
DiDivision

Revision: 11/6/202023

PAGE 2

Thehe procededures in ththis dodocumement are memeant asas guguidedelineses to enensure youour safetyty anand shohoululd ononly bebe adadhehereded
Roleses anand Respoponsnsibilititieses

Direcector of State Opererations 

Actsts asas a liaiaison bebetwtweeeen the comompapanyny anand ththe apappropriate Ememergegencncy Supuppoport “Contacactsts” refer toto
Ememergenency Contacact List. Comommununicates or direcectsts comommumuninicatationon with memedia represenentativeses to distrtribubutete
apappropriate informationon in thehe event ofof a spill or disasaster. 

Emergency CoCoordinator/Back-UpUp

Respoponsnsiblble for mamaintntaiaininingng a wrwrittttenen Emergencncy Actition Plan andnd nonotifyfying proper resescueue andnd lawaw
enenforcememenent auauthohoritieses and bubuildiding owownener in ththe evevent of anan ememergenency, wiwill take sececurity memeasasurureses to 
protect empmployoyeeees, condnducuct drills with ememplployoyeeses, trtrain dedesigngnated ememplployoyeeees in ememergenency resespoponsnse, 
mamaintain rececords, ensnsure facacilityty meeeetsts lococal fire codedes anand regegulatationsns anand coordinate wiwith pubublic safety
anand other ememergenency pepersononnenel. For evevacacuauationon, the Ememergegencncy CoCoordinanator/Bacack-Up verifieses with the
dedepapartmement momoninitor a hehead couount of empmployoyeeees andnd wiwill alalso inform ththe apappropriate mamananagegemement pepersononnelel
onon-site of heaead couounts anand anany other pertinenent informamationon.

Department Monititor

Respoponsnsiblble for coordinanatingng andnd immemediatatelely repoportingng anany potentialal or acactutualal ememerergegencncy conondiditionons,
evevacacuauatitionon, andnd acaccouountingng for ememplployoyeeees. Respononsible for ememergenency opoperationons in dedesigngnatated
dedepapartmement; beieingng famamiliar wiwith bubuildiding ememergenency acactionon plplanan, exexit lococatationsns, conontacact phphonene nunumbmbers, andnd
memeththodods of repoportitingng ememergencieses; insnstrtrucuctiting ococcupupanantsts in area ofof nonotificationon procededures, lococatationon ofof
ememergenency exexitsts, safe evevacacuauatitionon procededures, lococatation of mumuster popoints, anand providingng mededical information
of indndividudualals (if auauthorizeded to bebe provideded byby indndividudualal) to ememergencncy resespopondnders; keeeep liststs ofof indidividudualals
who mamay neneeded asassistance,e, bebe prepared to take a heheadad couount andnd providede status repeports to ememergencncy
pepersononnelel duduringng ememergenency. 

Key Staff Assignment

Spepecifific dututieses asassignened toto ememployoyeeses duduringng anand immemediately folollowowingng anan ememergency. The fufuncnctition of
these empmployoyeeees is to aiaid in situtuationons whwhich reqequiuire spepecial exexpepertise or trtrainining at ththe titimeme of anan
ememergenency. 

Health, Safety & Envirironment (HSHSE)

Provovide asassistance in thehe dedevelelopopmenent ofof facilityty emergency mamanagagemement plplans, asassist mamanagagemement in 
evevalaluatingng the effecectivenenesess of plplanans throughgh auaudiditsts anand drill evevaluationons asas well asas cononducuct/assist in
ememergenency resespoponsnse trtrainingng for mananagegemenent anand empmployoyeeees. Reveviews, revevises and upupdadates plplanan anand
coooordidinates tesestiting ofof the plplanan  after the occurrenence of ememergenency situatitionsns, as nececesessary.

All Empmploloyeyees

MuMust cononsider anany threat anand eaeach evevacacuationon asas a popotential ememergency situationon andnd evevacacuate
immmmedediately upuponon bebeingng nonotitififieded, priorititize the safety of youourselelf anand others, anand wiwill fofollow thehe guiuidedelineses
listeted within the ememergenency actition planan if thehe acactitionsns will keepep youourself andnd others safe. 
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Visitors

Will sign in anand signgn ouout atat thehe receceptionon area upopon entntering ththe office. The visitor signgn in/signgn out sheeeet wiwill
bebe usused during anany evevacacuation.n. At anyny titimeme anan empmployoyeeee hasas a visitor in ththe office, thehe ememployoyee will
acaccomompapanyny the visitor duringng ththeieir timeme spenent wiwithihin thehe office.e. IfIf the visitor will bebe ununacaccomompananieded in thehe
office for anyny peperiod of titimeme (incncludiding resestrtroooom breakaks), a reveview of ththe ememergenency exexitsts anand mumuster poiointsts
wiwill be cononduducteted withth the visitor. Spepecialal cononsidederatationons mumust be madade toto asassist a visitor withth spepecial neneedsds
anand/d/or handndicapsps.

1.1 GENERAL EVACUAUATITION PROROCEDURURESES

DiDifferent ememergencieses call for didifferent alalararmsms toto indndicate whahat acactitionons empmployoyeeees shohoululd takake. When anan
employee heaears an emergency announcement on the telephone paging sysystem, or detects a
conditition requiriring an emergency notifification, the employeeee will alert otherer emploloyeyees by voice
commumunication or by activavating an alararm.

MeMethod of Alarm: Voicece CoCommmmunication and Airir Horn

After anan alarm is sououndnded to evacacuauate, empmployoyeeees shoululd take thehe folollowowingng stepeps:

� Evacacuauatete the bubuildiding in anan orderly fashion ususingng ththe safest anand clososesest exexit route. In wiwinter or 
incnclemement weweatherer, getet youour jacacket if safe to do so.o.

� Do not use thehe elelevevator. (N/N/A)

� Onlnly if wiwithihin reaeach anand if safe to do so, take persononalal bebelonongingngs (keyeys, purse,e, walallets, etctc.).).

� DODO NOT carry large items, sucuch as comomputers or lapaptopsps.

� Folollow insnstrtrucuctitionsns from the dedepartment mononitors and ememergegencncy serviceses persononnelel.

� ClClosose thehe dodoors behehindnd you if youou are thehe lasast onene to exit anan office.e. Keeeep doors unlocockeded.

� If safe to do so, sececure anany hazardousus materials or equiuipmementnt before leaeavingng.

� Assist oththers whoho mamay be in needed of assistance.

� Prococeeeed to the desesigngnated evevacacuauatitionon asassememblbly areaea (mumuster point) anand repoport to youour
dedepapartmement mononitor.

Oncnce evevacacuated, empmployoyeeees are to hehead toward theheir mumuster popointnt, whwhere a hehead couountnt will bebe peperformed
anand further insnstrtrucuctitionons givenen. Mapaps are lococated at end of thihis dococumument.

Musterer Point This is whehere the dedepapartmtmenent momoninitors wiwill take a hehead couount andnd repeport toto mumuster popointnt #1#1
if safafe toto dodo so.o. MuMuster popoint #2 will be usused if thehe primamary memeetingng lococatation is nonot safe or if direcected toto dodo
so.o. A spececial mumuster popoint wiwill be ususeded if safafe to do so in situtuationons of a bobombmb threaeat or acactitive shohooter oror if
anany other emergencncy reqequiuireses the mumuster poioint toto be atat a distance from thehe buiuilding.g.

MuMuster Poioint #1- Northth sidede of buiuildidingng- edgdge of paparking lot.t.

MuMuster Poioint #2 Sououth side of buiuildidingng- edgdge of paparking lot.t.

DoDo not re-enterer the building until instructed to do so by emergency seservices perersonnel or the 
department monititor(s).
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1.1.1 Accounting for Empmploloyeyees

Departmementnt moninitors wiwill assist in thehe safafe andnd orderly evevacacuauationon for all tytypepes of emergenencieses thatat reqequiuire
evevacacuauatitionon. While evevacacuauatingng ththe bubuildiding, depepartmement momoninitors wiwill cheheck roooomsms anand other encnclososed 
spapaceses in the workplplacace fofor ememployoyeeees whoho mamay be trapappeped or otherwise unanable to evevacacuauate ththe area.a.
Oncnce evevacacuauatitionon is comomplplete, ththeyey cononduduct heaead coununtsts. Department mononitors mamay ususe the Empmployoyee
Roster LiList, whwhich is a list of persononnelel in the facacilityty/site, toto aiaid in accouountiting for empmployoyeeees.

Oncnce eaeach evevacacuated groupup of empmployoyeeses hahas reaeachehed theheir evevacacuationon dedestitinanatition, the dedepapartmtmenent
momonitor will:

� Takake a roll call for his/her grououp.p.

� MaMake surure alall personsns are acaccouounted for.

� Report to ememergenency personnnnel (fifire/resescueue, pololice, etc.).), if requiuired.d.

� Give heaead couount resesultsts to ththe Regegiononalal Mananageger, MaMarc Rohohusus, andnd to the ememergency
pepersononnelel (fire/rescueue, popolice, etc.).), if reqequesested.

NoNo employeeses arare to return to the building(s) until advised by emerergenencycy personnel.

1.1.2 CoCommmmunication witith Mediaia

In the evevent ththat a repepresesentative frfromom ththe memedidia, such asas a nenewswspapapeper, hahas ararriveded at ththe facilityty/site,
unundeder no circumumstance is anan ememployoyeeee to providede anany informamatition other than to didirecect alall queuestionons to Jamameses
Easasonon, DiDirecector of State Opeperationons, 77575.432.31318484, Jamameses.Easasonon@g@greatbasasinwnwaterco.comom or Corix V.P.P. 
Commununicationons andnd Pubublic Relatationsns Karen Cotton 70808.4.41313.8.800007 Karen.Cotton@c@corix.c.comom.

Be Pro-Activive Sign-UpUp Before An Emergency

Whehen a crisis ococcurs, lococalal pupublic safetyty officials have three methodods to alalert the pubublic:
1.Medidia press releleaease writtttenen by lococalal governmement publblic infnformationon officers (PIO) and delelivered to lococalal

radadio,o, televevisionon, nenewswspapapers, andnd govovernmenent webebmasters. 
2.The Emergency Alert System (EAS). 
3.The Codode Red Notification System. This system ususes a series of rememotote comompuputers and telelepephonone

lineses to relayay a rececorded mesessagage. https://www.washoececouounty.us/emem/R/RegegiononalalAlertsts.php

In ththe evenent of anan ememergenency situatitionon in thehe Cityty of Reneno you canan signgn-up for anan ememergenency newsws
upupdadate: httpsps://www.renono.g.govov/c/comommumuninityty/ememergenency-preparedndnesess . Wasashoeoe Couounty hasas partnenereded wiwith 
the Cititieses of Reneno and Spaparks to insnstititute a telepephohonene nonotitifificatationon system for use in timemes of crisis. The 
system is knonown asas “Code Red.”

Youour civil alalert emergency radadio will needed to be tunened into KKOH-AM 78080 whihich is “primary relelayay stationon
nunumbmber one” for Northern Nevadada.a.

GBWC_2024 IRP_Volume 12, Page 299



Emergency Actctionon Planan

Developopmenent Guiuidede

GBWC Spananish Springsgs
DiDivision

Revision: 11/6/202023

PAGE 5

1.2 EXTENDED POWER LOSSSS

In the evevent of exextetendnded popower lososs to a facilityty, certain precauautitiononary memeasasures shohoululd bebe taken dedepependiding
onon the geoeographphicalal lococatation and envnvirononmenent of thehe facilityty:

� Individudualals shouould turn off eququipmpment thahat was opeperatating prior toto ththe power faiailure until power hahas
bebeenen resestored. This will hehelp to rededucuce the inititialal loadad on the power distrtribubution system when thehe
mamain power reteturns.

� Eququipmement thahat containsns flfluidsds that mamay frfreeeeze dueue to lonong term exexpososure to frfreeeezing
temperatures shohould bebe moveded toto heaeateted areas, drainened ofof liquiuidsds, or provideded wiwith auauxiliary heheat 
souourceses.

If it can be determineded thahat the power faiailure will be for an exextetendnded period ofof titimeme, buiuilding staff will infnform
ememployoyeeees througugh the best memeanans popossiblble at ththe titimeme. Telepephohoneses mamay nonot opoperate duduringng a popower
failure, anand compmpututerer e-mamail would nonot bebe avavaiailabable.e. Buiuildidingng staff mamay neneed to inform ememployoyeeses ofof ththe 
situationon statusus by dodooror-toto-dodoor visitsts.

Evacacuauationon of the bubuildiding mamay bebecomeme nenecesessary if ththe popower fafailure will bebe for anan exextendeded peperiodod of time,e,
or if thehe power lososs is founund to be the effffecect of ananother momore seriouous incncidenent.t.

Empmployoyeeses shohoululd rememaiain in ththe facacilityty ununtil either ththe popower is resestored oror further nonotice is givenen, if it is
safe toto dodo so. All pepersonons shohoululd avavoid ununnenecesessary momovememenent throughghout thehe bubuildingng. Visitors mamay bebe
adadmitted bubut musust wait in recepeptition ununtil power is resestoreded, regegardlesess of whether ththe pepersonon they are visiting 
is avaiailabable.e.

MaManagers/s/superervisors shshould organize a check for perersons in a lone working situation, for exexample, 
in a boiler housese where itit is suspecected that lone work may be being underertaken.

1.2.1 BuBuilding Closure – Long DuDuration Power Loss

If evevacacuauatitionon of thehe buiuildiding is dedetermineded to be nenecessary, the General Evavacucuation Procecedureses shohoululd
bebe fofollowed. Building persononnenel will spread ththe notice of ththe evevacacuationon, ununlesess ototheher cononditionons exexist ththatat
reqequiuire thehe immmmedediate evevacacuauatitionon of alall bubuildidingng ococcupupanantsts. In sucuch a casase, thehe fire alalarm system will bebe
ususeded to alert empmployoyeeees abouout thehe evacacuationon.

Thehe bubuildidingng supupervisor/mananageger will attemempt to asascertain thehe cauause of ththe popower failure. If this is a supupply
fault, thehe supupplier will be contacted andnd asaskeded for an estitimamateded titimeme to resestore popower. Whehere it bececomomeses
apappaparenent that power mighght nonot bebe resestored for somome timeme, the buiuildidingng supupervisoror/mananagagerer may mamake a
rececomommemendndatition to an apapprpropopriatate membmber of the buiuildingng mananagegemementnt/exececututive to hahave the sitete clososed,
anand alall non-esessenential personnnnel leaeave thehe prememiseses.

If a bubuilding is clososeded asas the resesulult of a power fafailure, selecected ememployoyeeses wiwill bebe asaskeded to cheheck eaeach roooom
of ththe buildidingng andnd infnform thehe occupupanantsts that thehey are to leaeave by thehe mamain exit(t(s).

1.2.2 Restoration of Powerer – Long Duration Power Lossss

� Elecectrtroninic eqequipmement shohould bebe broughght upup toto ambmbienent temempeperatatures bebefore enenergigizingng toto
prevenent conondedensnsate from formimingng on circuiuitrtry.

� Fire andnd popotable water pipingng shouould bebe cheheckeded for leaeaks frfromom frfreeeeze damamagege after thehe heheat 
hahas beenen resestored to the facilityty, anand water turnened bacack on.
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1.3 CHEMICAL SPILL

An Ememergegencncy Respononse Plan musust bebe dodocumemented in the evevenent of a chehemimical spipill if ththis is apapplicablble toto
youour area. ChChememicalals stored oror ususeded onsnsitete ththatat couould posossiblbly memeetet onone of thehese conondiditionsns are incncludeded:

� Chemicalals thahat enterer a storm drain inin anyny amouount,

� Chemicalals thahat volatatilize in anan amomount ththat exexceededs the repeportabable quauantntityty,

� Chemicalals thahat are spipilleded onon an impmperviouous surface in anan amamoununt that exexceeeedsds the repoportatablble
ququanantitityty,

� Pubublic expoposure/evacacuauationon is reqequireded followowing a spill,

� Andnd/or a spill of oil to navavigabable waters or adjoiningng shorelinenes hasas occurreded.

1.4 FIRE

1.4.1 When Firire is Disiscovereded

1.1. Actitivate the nearest fire alarm – voioice and air horn.n.

2.2. If ththe fire alarm is not avavaiailablble,e, notifyfy sitete persononnenel abouout the fifire ememergenency byby thehe folollowowingng
memeanans (cheheck apppplicabable):

Voioice Commmmuninicatation ' Radio '

Phohonene Pagaging ' Other '

Air Horn '

3.3. Notifyfy thehe lococal fire depapartmtmenent by callingng 91111.

4.4. Onlnly if ththe fifire is smamall anand conontatainened AND your evevacuauatition rououte is nonot blococked, youou mamay
dececide whwhetherer you canan puput the fire out. If youou are not sure, do not attemempt to.

1.4.2 Fighting the Firire

ONLNLY attemempt to fifight thehe fire if:f:

� Youou hahave bebeen trainened to use a fire exextitingnguisheher.

� Thehe fifire depapartmtmenent hahas beenen notified.d.

� Thehe fire is smamall and is not spreadingng to otheher areasas.

� Escapaping the area is popossible by babackingng up to thehe neaearesest exit.t.

If youou are not sure ofof any of the ababovove, do nonot attempmpt to fifighght thehe fire.e.
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1.4.3 Evavacuating the Building

Whehen youou hehear thehe aiair horn blblasast.t.

1.1. Prococeeeed to your mumuster popointnt; leaeave thehe bubuilding usingng the desesignanateted escapape rououteses.

2.2. Movove at a quiuick walk, do not runun.

3.3. Alert any other empmployoyeeses encouountered on the way out, withohout puttingng youourself at risk.

4.4. If youou havave to move through a clososeded doooor thahat you cannnnot see througugh:h:

a.a. FeFeelel thehe dodoor to seeee if it is hot.t.

b.b. LoLookok for smokoke comoming undeder the door.

c.c. Opepen thehe doooor slowly andnd looook aroundnd it to seeee if thehere is a fire behehindnd it.t.

d.d. If thehere is nono fire onon thehe other sidede, proceeeed through and closose the dodoor behihind you to limimit
the spread of the fire.

5.5. Assememble at youour desesignanated mumuster popointnt. Leaeave walalkways anand roadads opopen for fifire anand 
ememergenency resespopondeders.

6.6. Report to youour dedepapartmtmenent momonitor ththat youou/y/your group are ththere anand if you knonow ofof ananyonene
trtrapappeped in the buiuildidingng.

7.7. Remain atat the mumuster poioint ununtitil youou are informeded that youou mamay leavave byby eithther thehe dedepapartmement 
momonitor or a memember of ememergency serviceses.

NoNo employeeses are allowed to return to the buildings until given the “alall clcleaear” from the Ememergency
CoCoordinator or emergency personnel.

1.4.4 Emergency CoCoordinator or Supervivisor

� Coordinanate an orderly evacacuauatitionon of persononnenel.

� Provovide fifire depapartmtmenent pepersononnenel with thehe nececesessary informamatition aboboutut the facilityty.

1.4.5 Department Monititors

� Ensnsure thahat alall empmployoyeeees hahave evacacuated thehe area/floooor.

� Perform an acaccurate hehead couount of personnnnel repeported to the desesigngnated mususter poiointnt.

� Report anany problblemsms to the ememergenency coooordinanator at thehe assememblbly area.a.

1.4.6 Mobility Impmpairired People

If youou enencouounter a pepersonon wiwith somome form of phyhysicalal didisababilityty that resestrtrictsts their momobibilityty, youou mayay bebe
reqequiuired to asassist them in evevacacuauatitingng ththe bubuilding.g. If youou are ununablble to rememovove them frfrom the buiuildidingng,
somomeoeone shohoululd wawait with thehem ununtil retrtrieveved byby ememergegencncy pepersononnenel if it is safe to dodo so. It is impmportanant
to inform the ememergenency persononnenel or dedepartment momonitor of their lococatationon so thehey canan be helelpeded to safety
asas soooon as popossible.e.
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1.4.7 IfIf You Become Trappeded

Every situation is uniniquque and youou musust use your best judgdgememenent for escapapingng the situatition.n.

If youou are on the groundnd floor, exit throughgh a windndow.

If youou are not on the ground floooor:

1.1. ClClosose thehe dodoor.

2.2. Go to the windndow.

3.3. If there is smomoke in thehe roooom opopenen thehe windndow (if popossiblble) a littttle so youou canan brbreaeathehe frfresesh air.

4.4. Attract peoeople’s attentionon to youou. This canan be acachieveveded byby wrwriting onon a piecece of papaper anand 
stitickingng it toto thehe wiwindndowow oror byby calling ouout ththe windodow.w. IfIf youou opopenen ththe windodow, rememembmberer toto
closose it agagain asas ththis canan be anan enentrtry popoint for fifire. DoDo nonot opopenen ththe wiwindndow upup fufully. Banang onon
the windndow if no one canan heaear youou callingng out or seeee youou. 

5.5. If the roooom is filling with smomoke, stay closose to thehe ground where the air is cooooler anand oxoxygegen is
momore plentifulul.
6.   Waiait for thehe fire andnd resescueue service to rescueue youou.

REREMEMBMBER

� Fire spreadsds rapapidldly.

� Fire prododucuceses thick blacack smomoke that is diffificult to seeee through andnd cauauseses sufuffocation.n.

� Thehe freshehest aiair will always bebe neaear the floooor.

� MoMove quiuickly. Do not run.

� Be dececisive; makake a decisionon andnd folollow thahat dedecisionon.
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1.5 EARARTHQUAUAKEKE

1.5.1 Before anan Earthquakake

Assesess youour own work area. Looook for:

� Windndows/G/Glasass – if youour work stationon is nenear wiwindodowsws or a glglasass papartititionon, dedecidede where youou
wiwill take covover to avavoioid being injnjured.d.

� Heavy Objbjecectsts – if youour wowork stationon is neaear a tetempmpororary wall or partitionon, makake sure ththeyey are 
sececurely anchored.

� LoLoosose Objbjecectsts – if youou havave mamaterials stored on top ofof cababinets or shehelveses, determimine if thehese
items coululd be sececured or moveded.

1.5.2 DuDuring an Eararthquakeke

� IMMEDIDIATELY momove away from windndows, tall file cabibinenetsts, booook shehelveses, and light fifixtures.

� DODO NOT ATTEMPMPT TO RUN OUTUT OF THE BUILDING.

� Findnd shehelter undnder a sturdy dedesk or table, if posossiblble. Kneneel down in a huhuncncheded positition. Placace
hahandnds ovover the heaead for adaddeded protectitionon. ReRemamain thehere ununtil after the shakakingng stops.
Remembmber: DUCK, COVER and HOLD.

� Do not be surpriseded if thehe elelecectrtricityty goeses off or if the fifire sprinklers go on.

� Do not lighght a mamatctch. Carefefulully exextitinguguish smomoking mamaterial in casase of gas leaeaks.

� Be prprepepared for aftershohocks!

� IfIf you arare outside when the ququakake ococcurs, stay there. MoMove awawayay frfromom strtrucuctures, popower
popoleses, lamamp posoststs, or retaininingng walalls ththat coululd falall during ththe quauake, andnd avoioid falallen elecectrtrical
lineses. If popossible, momove to an openen areaea.

1.5.3 AfAfterer the Shakaking has Subsided

1.1. Assememble dedepapartmtmenent mononitotors to bebegin a careful anand systematatic cheheck for injnjurureded pepersonons, 
fifire andnd hazazarardodousus areas, andnd buiuildidingng dadamagage.

2.2. Check for didisrupuptionon of utilitieses sucuch asas gagas leaeakagege, water leakakagage, anand elecectrtrical shohortsts. UsUse
cauautition whenen opopeniningng doooors anand watch for falallen objbjecectsts.

3.3. Instititutute commmmununicationon wiwith mananagegers/supupervisorors. InIncludude informationon ababouout injnjurieses, deaeathshs, 
bubuilding dadamamage, andnd potential hazazards.

4.4. Instititutute ememergencncy comommununicatation wiwith the propoperty mananageger, if apapplicablble. Give a statusus
rerepoport andnd/or asassistance reququired.d.

5.5. If a fifire hahas started, dial 91111, to call the fire depeparartmement. Immedediately bebegigin a ququick, safe
exextitingnguiuishmement only ifif propererly trained.
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6.6. Determinene thehe nececesessityty for evevacacuauatitionon. All exexitit routeses mumust be inspecected for sasafety of usese.
If ouout-ofof-bubuilding refuguge siteses are toto bebe ututilizeded, ensnsure ththat propeper prprotectitionon is afforded
evevacacueueeses. Genenerally, it is safer to rememain insnsidede thehe bubuilding.g.

7.7. Alert buildiding occupupanantsts to EXPECTCT AFTERSRSHOHOCKCKS!

8.8. Keeeep buildidingng ococcupupanantsts away from windodowsws. Keeeep occupupanantsts quietet and calalm.m.

9.9. Replacace tetelephphonene receceivers so the tetelepephohone system wiwill work propeperly. UsUse tetelephphonenes for 
ememergenency calalls ononly.

10. DiDiscououragage occupupants from leavavingng ununtil auauthohorized to dodo so.o.

11. LiListen to thehe radidio for ememergegencncy repeports. Keepep occupupanants informeded to discououragage rumors.

12. Cooperate wiwith pupublblic safety offificialals andnd other ememergenency persononnelel.

1.5.4 Field Perersonnel

At thehe first chahancnce reaeasononablbly popossiblble, comommumuninicatate wiwith supepervisors in order to stay informeded of roaoad 
conondiditionsns, advdvisororieses, andnd didirecectitionons of hohow to safafelely return.n.

1.5.5 IfIf Evavacuation is Orderereded

� DODO NOT EVACUCUATE unlesess told toto do so or if danangeger is immmminenent.

� Departmementnt moninitors leadad ococcupupanantsts to a mumuster poioint outsidede anand away from the buildiding.g.

� Departmement mononitors assist in asassememblbling ococcupupanants, takingng a heheadad couount, andnd keeeepingng
ococcupupanants quiuiet andnd calm.m.

� Departmement momonitors wiwill ththenen repeport to Presesidenent/t/Emergegencncy Coordinanator anand/d/or ememergenency
pepersononnelel.

� Cooperate wiwith publblic safafetety officialals andnd other ememergenency persononnelel.

� Folollow insnstrtrucuctitionsns givenen by the dedepartment mononitor and emergency persononnenel.

� Walk – DODO NOT run – keepepingng nonoise to a minimumum.m.

� Do not pusush or crowd.

� MoMove to youour safe refugege area unlnlesess otheherwise dirececteted.

� Check doors for heat before openeningng.

� Assist nonon-amambululatory, visualally impmpaiaired, andnd heheararingng-impmpaireded pepersonons if theyey are presenent.t.

� If youou havave relococated awayay frfromom the buiuildidingng, DODO NOT return until youou are insnstrtrucucteded to do so.
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1.5.6 Going Home Afterer an Eararthquakake

It is in your besest interesest in thehe evevent of an eaearthquauake to rememaiain atat work. ItIt mayay bebe too dadangegerouous to attempmpt 
to gogo hohomeme righght away. LiListenen to radadio repeports for areasas anand roadads youou neneeded to geget hohomeme to enensure thehey are
unundadamamageged anand traffic is movovingng.

While youou are wawaititingng, makake youourself avavaiailabable toto hehelp felellow ememplployoyeeses rececovover frfromom thehe incncidedent asas quiuickly
asas possible.e.

1.6 SEVERE WEATHER ALERT

In ththe evevenent ofof sevevere weaeatheher oror natatural disasasters, empmployoyeeees arare to fofollowow the procededures bebelowow shohould
these weaeathther evenentsts occurur.

1.6.1 Tornado

Thehe Nationonal Weaeather Serervice hahas dedevelopopeded a metethohod of idedentntifyfying storm conondititionons ththat fososter thehe
dedevelelopopmenent of tornadoeoes. Thehe clasassificatationon anand definititionons of storm conondiditionons are:

� Tornado watch

� Tornado warningng

A “tornado watatch” status indndicates that weweather conondiditionsns are favorablble for the devevelelopmpmenent ofof
tornadoeoes. The “watch areasas” are ususuaually large gegeogrgrapaphic areas, covoveringng mamany couountieses or evevenen states
that coululd be affececteded by severe weatheher conondiditionsns incnclududingng tornadadoeses.

A “tornado wararning” is anan alalert issueued byby ththe Nationonalal Weaeather Service after a tornanadodo hahas bebeenen detecteted 
byby radadar or sighghted byby weather watchehers or byby ththe pupublic. The Nationonal Weatatheher Service providedes thehe
apapproximamate timeme ofof dedetecectitionon, thehe lococatation ofof ththe storm anand ththe direcectitionon of movovememenent.t. A tornadodo can movove
frfromom 25 to 4040 mimileses per hour so promomptpt emergencncy actitionon musust be takenen.

Outdoooor warningng sirenen nenetwtwork that is ususeded to signgnalal immiminenent dadangeger frfrom tornadoeses. It is a fafamimiliar sououndnd
asas the system is tested the fifirst Wedndnesesdayay of evevery momontnth, unlnlesess ththere is a threaeat ofof sevevere weweather in
the area or whehen tempmperatures are sububstatantialally below freeeezing.g.

A steteadady siren for three toto fifive minunutes memeansns IMIMMIMINENENTNT DANGER. Takake shelelter immmmedidiately in thehe
nenearest suitatablble protecectitive area. Oncnce ththe sirenens sounund, it is toooo latate toto seeeek prprotectitionon at a rememote lococatation.n.

An "all cleaear" signgnal will NOT bebe givenen via the sirenen system. It is urged thahat relianance bebe plplacaceded onon the
broadcasast memedia for this and othther statusus andnd forecasast informamationon.

Sheltering In Place

Upon heheararingng a tornado sirenen or verbalal ememployoyee alararm system, empmployoyeeees shohould:d:

1.1. Immedidiately ceaease work.

2.2. Alert other coworkers in the vicininityty, withohout puttingng thehemsmselelveses at risk.

Note: Departmtmenent MoMonitors mumust conontact all field empmployoyeeees, anand alalert them immmmedediately if 
a tornadodo warningng hahas beeeen given to ensure theyey are aware andnd seekeking shehelter.
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3.3. Prococeeeed to thehe dedesignanateded shehelter (asas listeted abobove).

4.4. Never go ououtstsidede anand avavoioid windodowsws.

5.5. MaMake conontacact with theheir designgnated Department MoMonitotor, or Alternate, after thehey have safely

reaeachehed thehe dedesigngnatateded shelelter.

Departmement momonitors mumust peperform a heaead coununt anand comommumunicate thahat to the Emergencncy
Coordinanator. Wait for further insnstrtrucuctionons frfromom the Ememergegencncy Coordinator – no empmployoyeeees are 
alallowed to return to the buiuildidingsgs until gigiven the “all clear”.

NoNote: Nothingng in thehese procededures precludedes ththe Ememergegencncy Coordinanator’s auauthorityty in determiningng
whether emplployoyeeees shoululd rememaiain insnside or evacacuate.

Sheltering Outside / Caught in the Openen

If youou are cauaught outside in a tornadado or sevevere weaeathther:

1.1. MoMove at right angngleses to thehe tornado.o.

2.2. Attempmpt to reach a prprotectitive areaea, sucuch as a bubuildiding wiwith a basasemement.

3.3. If thehere is not timeme to esescapape or findnd a suiuitabable protectitive areaea, lie flat in a ditctch or 
dedepression but avavoid areas that are sububjecect to rapid water accumumululatition or floododingng in 
heheavavy raiainsns.

1.6.2 Weaeather Advisorieses and All-Clear Signals

Thehe Nationonalal Weather Service broadcasaststs conontinunuousus weather statusus andnd foforececasast informationon; thihis
informamationon is upupdadateted hohourly. InIn adaddidition, the NWS will brbroaoadcdcasast spepecialal alalert tononeses anand mesessagageses foror
tornado warningsgs, flasash flooood warningngs anand similar impendndingng weatheher ememergenencieses.

Personons in protecectitive areasas shohoululd nonot rely onon visuaual obsbservationsns of lococalal conondiditionsns asas a releliabable indndicator
of the trtrueue statusus of thehe weaeather, sincnce hahail anand tornadodoeses hahave beeeen known to ococcur ununder apapparent cleaear-
sky conondidititionsns.

Radio stationons whihich mamay carry lococalal weaeatheher advdvisories (anand forward all-clear informamatitionon) incncludede:

� KBZZ 96.1 FM

� KJZS 9292.1.1 FM

1.6.3 Thundererstormsms

MoMore pepeoplple arare killeded in ththe U.U.S. byby lightningng eacach yeaear than byby tornadodoeses anand huhurricananeses. If thuhundederstorms
or other seveverere weather incncludude lighghtningng, ememplployoyeeses shohould immmmedediately:

� Posostponene ououtdodoor activitieses if thunundederstorms are immiminenent.t.

� MoMove indndoooors and do nonot take shehelter in smamall shehedsds, undnder isolated trtreeees, or in convnvertible 
auautotomomobileses. Stayay away from tall obobjecectsts sucuch as towewers, fencnceses, telepephohone pololeses, and popower 
lineses.
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� If lighghtniningng is occurringng anand youou canannot makake it indndoors, get insnsidede a hard top automomobile and 
keeeep the windndows up. Avoid tououching anyny memetalal.

� If youou'r're cauaughght ououtdodoors, andnd no shehelter is nearby, fifind a low spot awawayay from trtreeees, fencnceses, 
anand popoleses. Makake sure the placace youou pick is nonot subjbjecect to flooooding. If you are in a woooodeded 
area, takake shehelter undnder the shohorter treeees.

� Utilityty lineses and metal pipepes canan cononducuct elecectrtricityty. Avoioid ususing the telepephohonene or anany
elelecectrtrical appppliancnceses. Use thehese onlnly in an ememergegencncy sincnce power surges from lightningng can 
cauause seriousus damagage.e.

1.6.4 Flood

During a flooood, water levevels anand the ratate thehe water is flflowiwingng canan ququickly chahangnge. Rememain aware andnd momoninitoror
lococal radadio andnd telelevevision outletsts.

IfIf indoors:s:

� Be readady to evevacacuauate as direcected by thehe dedepartmentnt mononitoror anand/or desesignanateded offfficial.

� Folollow the recommmmendnded primamary or sececonondadary evacacuation routeses.

IfIf outdoors:s:

� Get to higheher grounund and get ouout of areas sububjecect to floooodingng.

� Be readady to evevacacuauate as direcected by thehe Emergency Coooordidinanator.

� If timeme permitsts, movove vitatal mamaterialals anand eqequipmement to higheher grounund.

� Don't gogo into a babasemementnt, or anany roooom, if water covovers the elelecectrtricalal ououtltletsts or if cords are
sububmemergeded. If youou see spaparks or hehear buzuzzingng, cracackling, snanappipingng or popoppppingng nonoiseses – get outut
immmmedediately. Stay out ofof water that may hahave live elelecectrtricalal in it.t.

� Do not wawalk througugh flooood waters. ItIt onlnly takakeses six incnches of momovingng water toto knonock youou ofoff youour
feet. 

� If youou are trappeped byby moving water, move to thehe hihighehest posossiblble poioint and call 91111 for hehelp.p.

� Do notot drive into floooodeded roadadways or arounund a barricadede, water mayay be dedeepeper thanan it apappepears
anand canan hihidede mamanyny hazazards (i.e. shaharp obobjecectsts, washeded ouout roaoad surfaceses, elecectricalal wireses, 
chehemimicals, etctc.).). 

� If youou are in a vehihicle anand it stalls, ababandodon it immmmedediatately anand climb to higheher grounund.d. A vehehicle
cauaughght in swiwiftly momovingng water canan be swewept away in a mamatttter ofof sececonondsds. Twewelve incncheses ofof
water canan flfloat a car or smalall SUV andnd 1818 incnchehes of water canan carry awayay large vehehicleses.

1.6.5 HuHurricicane

Thehe nature ofof a hurricanane prprovovidedes for momore warningng thahan ototheher nanatural anand weatheher didisasasters. A hurricane 
watch is issueded whehen a huhurricanane bebecomomeses a threat toto a coaoastatal area.a. A hurricicane wararning is issueued whwhenen
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huhurricanane windsds of 7474mphph (12120k0km/hr) or hihighgher, or a comombibinanationon of dadangegeroususly hihighgh water anand rougugh
seaeas, are expecected in the areaea withihin 24 hours.

Oncece a hurricicane watch hasas been issusued:

1.1. Stay calalm andnd await insnstrtrucuctitionons from the depepartmement momonitor or thehe dedesigngnatateded official.

2.2. MoMoor anyny boats sececurely, or move ththem to a safe placace if time allows.

3.3. Continunue to momoninitor lococal TV and radadio stationons for insnstrucuctitionons.

4.4. MoMove out ofof low-lying areasas or away frfrom the coaoast, at the requeuest of offfficialals.

5.5. If youou are onon high groundnd away frfromom the coasast anand plan to stay, sececure the buiuildiding, momovingng all
loooose itetemsms indndoors and boboarding up windndowsws and openiningsgs.

6.6. Collecect drinknking water in appropriate conontaineners.

Oncece a hurricicane warnining has been issued:

� Be readady to evevacacuauate asas direcected byby ththe ememergenency coooordidinanator, dedepapartmtmenent momoninitors andnd/or 
the desesignanateted offificialal.

� LeLeavave areas that might be affececteted by storm titide or strtreaeam floododingng.

During a huhurricanane, remain indoors and seseek out the following spaces:

� Smamall interior roooomsms on the lowest flfloor and without windodowsws.

� Hallways on the lowest floooor away from dodoors andnd windodowsws.

� Rooms consnstrtrucucted with reieinforceded cononcretete, brick, or blblocock with no windndows.

1.6.6 Blizzarard or Otherer Snow Evevent

IfIf indoors:s:

1.1. Stay calalm andnd await insnstrtrucuctitionons from thehe ememergenency coooordidinatator or the desesigngnated offfficial.

2.2. Stay indndoors!

3.3. If thehere is no heat:

a.a. ClClosose off unnnneededed roomsms or areaeas.

b.b. Stuff towelels or ragsgs in cracacks undeder doors.

c.c. Cover windndows at nighght.t.

d.d. Eat anand drinknk. Fooood prprovovidedes the bodody withth enenergy anand heheatat anand fluiuidsds prevent dehehydrationon.

e.e. Weaear layayers of loosose-fifitttting,g, lighght-weweight, warm clothingng, if avaiailabable.e.

IfIf outdoors:s:
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1.1. Findnd a dry shehelter. Covover all expoposeded papartsts of youour body.

2.2. If shehelter is not avavailabable:e:

a.a. Prepepare a leaean-to, wind breakak, or snonow cavave for protectitionon from the wiwind.d.

b.b. Buiuild a fifire for heheat anand to atattrtracact attenention.n. Placace rococks around the fire to ababsorb and reflecect
heat.

c.c. Do not eat snonow,w, it wiwill lowower youour bodydy tempeperatature. MeMelt it fifirst.t.

IfIf stranded in a carar or truckck:

1.1. Stay in the vehehicle!

2.2. Run ththe momotor for ababouout 10 miminutes eaeach hohour. Openen thehe wiwindndowsws a littltle for frfresesh aiair to avavoid 
carbon mononoxoxidede popoisononingng. MaMake sure the exhahausust pipepe is nonot blblocockeded.

3.3. MaMake youourself visiblble to resescueuers.

4.4. Turn on the dodome light at nighght whehen runnnningng the engigine.e.

5.5. Tie a colored cloth to youour anantetennnna or door.

6.6. Raise thehe hohood aftfter the snow stops falalling.

7.7. Exercise to keepep blbloodod circululatating and to keeeep warm.m.

1.7 THRHREAT OF VIOLENCE

1.7.1 Suspicious Individualal

It is impmperative that anyny sususpipiciouous acactitivityty or pepersonons are repeported. A sususpipiciouous pepersonon is anan indidividudualal
(knonown or ununknown) whwho exexhihibitsts ununususuaual bebehavavior sucuch asas nenervouousneness, nenervouous glglanancingng, mamakingng
strtranangege or sududdenen movovememenentsts or is in anan arareaea or doioing somometethihing that is nonot nonormamal, sucuch asas takingng
phphototogograpaphshs. If thehere is a sususpipiciousus lookoking indndividudualal insnsidede compmpanyny facilitieses or on comompapanyny grounds:

1.1. Do not approach anany unknknown indndividuauals, theyey coululd bebe armeded.

2.2. Contacact ththe police nonon-ememergegencncy nunumbmber asas ququickly as popossiblble whwhile momoninitoring the lococatitionon
of ththe personon if abable.e.

3.3. Be readady to supppply a phyhysicalal desescriptionon of ththe indndividuaual incnclududingng age, weweight, haiair cololor anand
lenength, clothing, facialal hair, anand anany ototheher distitinguguishihing feaeatures.

4.4. If the indndividuaual is in a vehihicle, atattempt to get ththe vehehicle mamake, mododelel andnd cololor, as well asas ththe 
licenense plate nunumbmber.

5.5. If youou sususpepect ththe peperson is armed or seeee that thehey havave a weweapapon, conontacact 91111 immmmedediately
to repeport the situtuationon.
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1.7.2 Disruptivive Individual

If an indndividuaual makakeses threats of phphysicalal haharm to you, otothehers, or themsmselelveses, if ththeyey apappepear to be intntoxoxicated 
or unundeder thehe influeuencnce of a conontrtrololleded subsbstance, or if thehey exexhihibibit anany other ununstatablble or bibizarre behehavavior,
ememployoyeeees shouould:d:

1.1. Contacact the pololice ususingng 91111 or thehe nonon-ememergenency numbmber dedepenending on thehe seveverity ofof ththe 
situationon.

2.2. Give youour nanameme anand lococatitionon wiwith a brief exexplananationon ofof the situtuationon. Takake nonote of thehe
indndividuaual’s agage,e, persononal apappepearance,e, clothingng, vehehicle, or anyny other information ththatat wowoululd
hehelp idedentntifyfy ththe indndividudualal. Use the Threat ofof Violenence Report in thihis mamanuaual to dococumumenent asas
mumuch informatationon asas possible abobout the indndividudualal anand thehe threatat (ReReference secectition 1.8.5.5).

3.3. Until popolice or other resespopondeders arrive,e, trtry to keeeep the indidividudualal calalm.m. Get theheir attenentition byby
ususingng ththeieir nanameme (if youou know it)t) anand pololitetely asask them to sit dodown. Acknonowlwlededge theheir fefeelelingngs
anand let ththemem knonow youou are listeningng. Ask what youou can dodo to helelp them anand offer assistance if
apappropriate.e. Howevever, if the pepersonon appppears that thehey mamay bebecomome violenent, retreat frfromom thehe
scenene and obsbserve frfromom a safe distance.e.

4.4. Express youour auauthohorityty wiwith nonon-verbal cueues byby sitttting/standing tatall, smimilingng anand mamakingng eyeye
conontact, andnd speaeaking cleaearly and distincnctltly, bubut nonot too lououdldly.

5.5. Avoioid slououchihingng, glaringng, oror sighghing, anand be aware ofof thehe indndividudual’s pepersononalal spacace – dodo not 
stand toooo closose or tououch themem.

6.6. Advdvise coworkers of the potentialal problem if possiblble wiwiththouout further upupsettingng the indidividudual.

7.7. DiDirecect the indndividudualal to leaeave.e.

1.7.3 Active Shooterer

An Actitive Shohooter is anan indndividudualal acactitively engngageged in killingng or attempmpting to kill peoeople in a confinened andnd
popopupulatateded area; in mosost casaseses, acactitive shohooters ususe fifireaearm(s) anand there is nono papattern or memethohod to theheir
selelecectitionon of victitimsms. Active shohoototer situatationons are ununprpredidictable anand evevololve ququickly. Typipicalally, ththe immemediatate 
dedeployoymement of law enenforcememenent is reqequireded to stop ththe shohoototingng anand mititigagate haharm to victitimsms. Bececaususe
acactitive shohoototer situationons are oftenen ovover wiwithin miminunuteses, bebefore law enenforcemement arriveses onon the scenene,e,
indndividuauals mumust be prepapared bototh menentatally and physicalally to deaeal with an actitive shohoototer situatitionon.

More so than otherer emergency situations, the follllowing procecedureses are meaeant asas guidelines to
ensure your safety and should only be adherered to ifif takaking thosese acactions is what you feeeel wouldld
make you safe. The decision to follow the guidelineses mumustst be made in the momoment, and the sasafetety
of yourseselflf and otherers is the main concecern.

NoNote:e: A spepecialal mumusterer popoint is desesigngnated atat a didistatancnce away frfrom ththe buiuildingng for actitive shohoototer situauationons.
In casase youou musust flflee, do not gogo to the nonormalal mumuster popointnt for youour buiuildingng. If it is ununsafe to memeet at ththe 
spepecialal mumusterer popoint, geget asas far away fromom thehe shohoototingng scenene as posossiblble, ththenen contact authororititieses.

In anan actitive shooooter situtuation, ththe followingng are somome actitionons that canan be takenen:

� Alert others of the situauationon.

� Fleeee thehe area safafelely andnd avavoioid dadangeger.
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� Call 911 whenen it is safe to do so.o.

� Departmementnt momoninitors will take a headad coununt if safafe to do so.o.

If fleeieingng is not possible,e, the followiwing are somome acactitionons that canan be takenen:

� If youou are in anan office, stay there andnd sececure ththe dodoor. Get dodown onon ththe flfloooor or undnder a desesk
anand remamain silenent.t.

� If youou are in a halallway, geget into a roooom and sececure thehe dodoor.

� As a lasast resort, attempmpt to takake thehe actitive shooooter down.n.

� Call 911 whenen it is safe to do so.o.

If youou witntnesess anany armeded indidividuaual(s) around ththe exexterior of thehe buiuildingng or parkingng lot at anyny titimeme, ususe youour
bebest jududgmement for thehe situauationon; if safe to do so, ththe following are somome acactitionsns that canan be takaken:n:

� Takake notote of the two nenearest exitsts in any facacilityty youou visit.t.

� Sececure thehe exexterior dodoor(s) to the buildidingng or mamain office if abable to safely do so.

� Alert others of the situauationon.

� Fleeee the area safafelely andnd avavoioid dadangeger.

� Call 911 whenen it is safe to do so.o.

� If it is nonot popossible to flfleeee, movove to a core area of ththe buiuildidingng thahat can bebe sececured andnd rememaiain
there ununtitil anan “all cleaear” insnstrtrucuctitionon is gigivenen byby anan auauthorizeded knonown voioice. If popossiblble, splplit upup
to avavoid creaeating a singngle targeget.t.

� Encncououragege others to get on the floor or hiddddenen behehindnd obobjecectsts, andnd out of thehe linene of fifire.

1.8 BOMB THRHREAT

1.8.1 Before a Bombmb Threatat

Be fafamimiliar wiwith youour area in casase evevacacuauatitionon is neneededed. Be vigigilanant anand repoport anyny ununususuaual devevice, vehehicle,e,
or papackagage.e. If a sususpiciousus objecect is fofounund,d, cleaear thehe area anand begegin evevacacuationon. Do nonot toucuch a sususpipiciouous
obobjecect. Notifyfy the supupervisor/mananageger immmmedediately.

1.8.2 UpUpon Notifification of a BoBombmb Threaeat

1.1. UsUse the Threat ofof Violenence Report in ththis mamanunual to dococumumenent asas mumuch infnformation asas popossible
ababouout the indndividudualal anand the threat. Reference secectionon 1.8.5.5.

2.2. Notifyfy thehe supepervisor/mananageger/property mananager if apapplplicablble.

3.3. Thehe indndividudualal that receceieived the bobomb threat will calall the police at 91111.

4.4. Give thehe exacact lococationon anand all knonown facactsts.

5.5. Note thehe exexacact lococatition andnd descriptionon of ththe objbjecect.t.
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6.6. Ensnsure the threat cononversation is dodocumemented asas accurately asas popossible, anand asas soooon asas
practiticalal. To asassist thehe popolice anand asas anan aiaid to comomplpletitingng repeports, ususe the Threat of Viololenence
Report contained in this manunual for guiuidadancnce.

7.7. BE GUIUIDEDED BY THE INSTRUCTIOIONSNS OF THE POLILICECE.

8.8. Be prepared toto adadvise authoritieses ofof ththe current situationon whehen thehey arrive on thehe scenene, thehen
didirecect themem to thehe lococatationon of ththe objbjecect.t.

1.8.3 Suspicious Pacackages

All empmployoyeeees shouould be aware ofof ththe posossiblble indndicatators of a sususpipiciouous pacackagage. Thehe presencnce ofof onone or 
momore of the followingng feaeatureses shohoululd be cauause for cononcern:

� Unexpepecteted maiail with foreigngn posostmarks, airmamail, or uncnchaharacacteristic or ababnonormal dedelivery
mamarkingngs.

� Posostage irregugularitieses; incncludiding excesessive posostagage, no postage, or ununususualal stamamps.

� Return adaddress irregegulararitities sucuch asas no reteturn addddresess, a return adaddrdresess that dodoeses nonot mamatctch 
the popostmtmark, oror a return addddresess ththat is notot fafamimiliarar to ththe pepersonon toto whwhomom ththe papackagage is
adaddresseded.

� No posostmamark (mamay indndicate hahandnd delivery).

� Delivery adaddress irregegulararititieses sucuch asas a tititltle wiwithout a nanameme, anan incncorrecect tititle withth a naname,e,
a geneneric titltle that is not ususeded at the comompanany.

� Badadly typeped, misspepelled, or popoorly written addresseses and markingngs.

� Restrtrictitive mamarkingngs or spepecialal hanandlingng insnstrtrucuctitionsns, sucuch asas "Persononalal,"," "Confidedentialal,","
"Spepecial Delelivery,”,” or "Opepen by Addddresesseeee ononly".

� Visuaual distrtracactitionons on the pacackagage sucuch as drawingngs, statemements, or hahandmdmadede posostage.e.

� RiRigid or bubulky envelelopope.e.

� Oddddly shahapeped,d, unevevenenly-weighted, lopopsideded, or lumumpypy papackagage.e.

� An ododor emimitted frfromom thehe pacackagage.e.

� Statainsns or discololororationon on thehe pacackagage.e.

� Protruding wireses, titinfoil, or other cononduductive materialals.

� Overer-wrwrapappiping with exexcesessive papaper, tape, andnd/or strtring.g.

� A packagage left byby an ununknonown person.n.

If youou discovover or receceieive a sususpipiciouous papackagage the following prococedudureses are to bebe followoweded:

� Do not attttemempt to opopen thehe papackagage.e.

� Do not handndle, shakake, or movove thehe packagage.e.
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� Do not assumume it is the onlnly device in the area.a.

� Do not chahangege thehe enenvironmement.

� If the pacackagage is staineded, didiscololored, or emimitsts an ododor dodo nonot attempmpt to idenentitifyfy the
sububstance. IfIf youou comeme in conontact with a leakaking sububstance, wasash hanandsds andnd exexpoposeded skin
vigogorouously with soaoap and flowing water for at leaeast 15 miminutes.

� Calmly nonotifyfy others in ththe immmmedidiate area, relococatate to anonotheher roooom,m, andnd closose ththe dodoor 
bebehindnd you.u.

� Contacact indidividuduals on the Ememergenency Contact List, Ememergegencncy Coordinanator, andnd calall 91911.

1.8.4 Evavacuation Procecedure

1.1. Begegin evevacacuauationon of ththe bubuildingng. Thehe depepartmement momonitors wiwill anannououncnce the reqequiuired 
evevacacuauatitionon or relococatation of staff. REMEMBER: Notificationon shohoululd bebe mamade in a lowow-keyey
mamannnner to avavoioid paninic.

a.a. DiDirecect ococcupupanantsts toto visuaually bebe aware ofof anynythingng ununususualal or outut ofof plplacace in ththeieir immemediate
areas.

b.b. Do not toucuch anynythihing ununusuaual or out of plplacace.e.

c.c. If a sususpiciouous obobjecect is fououndnd, notifyfy the supepervisor/mananagager immmmedidiately.

2.2. Whehen evevacacuauatiting in resespoponse to a bomomb threat or the didiscovovery of a bobombmb/device, cononsider ththe
safeneness of primary and seconondadary evacacuauatition routes bebefore ususing themem.

3.3. No one shohoululd enter the areaea where the objbjecect is lococatateded until the authororititieses arrive.e.

4.4. Buiuilding occupupanantsts shohoululd evevacacuauate at a safe refuge areaea outstsidede and away from the buildidingng.
Thehe spepecially dedesigngnated mususter popoint lococatateded at a didistanance away frfrom thehe bubuildiding shohoululd bebe
ususeded.

5.5. Keeeep occupupanantsts quiuiet and calalm. Takake a hehead couount.t.

6.6. AWAIT FURTHER INSTRUCTCTIOIONSNS FROROM THEHE POLILICECE.
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1.8.5 Threaeat of Violence Report

MoMost bubut nonot all threats are receceieiveded byby phphonone.e. All
threats are to bebe trtreaeateded serioususlyly. Act ququickly,
bubut remamain calm anand obobtain informationon withth the
chehecklist bebelowow.

Follow thesese steps inin cacasese of a threaeat made
by phone:e:

1.1. Remain calalm. Keepep the caller onon the line for 
asas lonong asas popossible. DODO NONOT HAHANGNG UPUP,
evevenen if the calaller doeoes.

2.2. LiListen carefully. Be popolite andnd shohow interest.t.

3.3. Try to keeeep ththe calaller talalkingng to learn more
informamationon.

4.4. If popossible, wrwrite a note to a cololleaeagueue to calall
the auauththoritieses or, asas soonon as the caller hanangsgs
upup, immmmedediately notitifyfy thehem youourselelf.f.

5.5. If youour phphonone hahas a didisplayay, copopy the nunumbeber
anand/d/or letetters on the wiwindodow displayay.

6.6. Completete the chececklist to the righght
immmmedediately. Write down as mumuch dedetatail asas
youou canan rememembeber. Try to geget exacact wordsds.

7.7. Immedidiately upupon terminanatitionon of calall, DODO
NONOT HAHANGNG UP, bubut frfromom a didifferent phphonone,e,
conontact auauthohoritieses immemediately withth
informamationon andnd awawaiait insnstrtrucuctitionons. Be CaCalm.m.
Be Couourteteouous. Listen.

IfIf a threaeat isis receceiveved by handwrititten note or
email:

1.1. Hanandle ththe nonote asas miminimalally asas
popossiblble. 

2.2. If receceieiveded byby e-mamail, dodo not dedelete thehe
memessagage.e.

Signs of a Suspicious Packckage:

� No return address

� Excesessive posostatagege

� Statainsns

� Strtranangege ododor

� Strtranangege sououndnds

� Unexpepecteted 
dedelivery

� Poooorly
hahandndwrwrittttenen

� MiMisspepelled wordsds

� Incorrecect titleses

� Foreign posostagage

� Restrtrictitive notes

Date: Timeme Threat Receieived: 

Individudualal Receceieivingng Threat: 

Timeme Hung Up / Left Prememiseses:

Phohonene # Whehere Calall Receceieiveded: 

Ask Individualal:

Whehere is the bobomb lococated? (bubuildidingng, floooor, roomom, etctc.).)

Whehen will it go off?

Whahat doeses it lookok like? 

Whahat kind of bobomb is it?t?

Whahat will make it exexplplodode? 

DiDid you placace thehe bomomb?b? [Yeses] [No] Whyhy? 

Whahat is youour naname?e?

Whahat is youour adaddress? 

Exaxact Words of Threat:

Information About the Individualal

Whehere is the calaller lococatateded? (background/noioise levevel)

Estitimated Agege: IsIs the voice famamiliar?

If so, whwho doeoes it souound like?e?

Calleler’s Voice Backgroundnd Soununds ThThreat Langnguauage

) FeFemale ) AnAnimal Noises ) InIncohererent

) Male ) House Noises ) Message Read

) AcAccent ) KiKitctchen Noises ) TaTaped Message

) AnAngryry ) Street NoNoises ) Irratitional

) Calm ) BoBoothth ) Profafane

) Coughing ) PA Systetem ) WeWell-spoken

) Cleariring Throroat ) Conversrsation

) Cracking Voice ) Music ) Local

) Crying ) Motor ) Long Distance

) Deep ) Statitic ) Offffice Machinery

) Deep Breaththing ) Clear ) FaFactoryry Machineryry

) Disguised

) Distitinct ) Nasal ) SlSlow Height:t:

) ExExciteted ) Normal ) SlSlurred WeWeight:t:

) Laughteter ) Ragged ) SoSoftft Hair Colour/Lengthth:

) Lisp ) Rapid ) Stutttter

) Loud ) Raspy

Other Informationon: 
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DODO NOT use twowo-wayay radadios or celellular phphonene. Radadio signgnalals havave the potential to dedetotonanatete a bomomb.b.

DODO NOT tououch or move a sususpipiciousus packagage.e.

1.9 MEDICAL EMERGENCY

1.9.1 UpUpon Notifification of a Medical Ememergency

1.1. Immedidiately sumummonon lococal ququalifieded asassistatancnce (CPCPR or First Aid,d, asas reqequiuired) toto provide ththe
reqequiuired assistatancnce prior to the arrivalal ofof profofesessiononalal memedicalal hehelp.p.

2.2. Call 91111 andnd be prepapared to give the followiwing informamatitionon:

a.a. Exacact lococatition of ththe victitim – bubuildiding addddresess, nearest crososs strtreeeet.

b.b. Nature of ththe ememergenency.

c.c. Victitim’m’s naname, geneneral condiditionon, and lococationon.

d.d. Youour naname andnd a “calall baback” numbmberer.

IMPORTRTANT

1.1. Do not hangng upup until thehe ememergegencncy operator doeses so first.t.

2.2. Notifyfy thehe supepervisor/mananageger and give the samame informamatitionon asas abovove.

3.3. Stationon a personon at the enentrtranance to provide guguidanance for ememergenency pepersononnenel toto the victitim’m’s
lococatationon.

4.4. Findnd ouout whahat memedidical facilityty the empmployoyeeee wiwill bebe transpoported to.o.

CAUTIOION

If youou are nonot quaualifieded in prpropoper CPR or First Aid procedudureses, DODO NONOT atattempt to momove thehe papatient or victitim
ununlesess it is absolutely nenecesessary.

In the casase of rendndereringng asassistance to pepersononnenel exexpoposeded to hazazardous mamaterials, cononsulult thehe Safafety Data
Sheheet (SDS) anand wewear the apappropriate persononal protecectitive eqequipmement. Attttemempt fifirst aiaid ONLNLY if trtraiainened andnd
ququalifieded.

1.10 OTHER EMERGENCY PROROCEDURURESES

LiList otheher ememergenencieses withth their procededures below.

1.11 OTHER EMERGENCY PROROCEDURURESES

LiList otheher ememergenencieses withth their procededures below.
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1.11 COVID-1919 OUTBREAK – OFFFFICE LOCACATITION

Whehen anan empmployoyeeee is presumemed pososititive or is cononfifirmeded to hahave COCOVID-1919, thehey wiwill conontact Vice Presesidedent 
of HuHumaman Resourceses Nate.e.MeMeyers@c@corix.c.comom, +1(847)897-644443 x333353. The folollowing prprococededure wiwill be 
followed.d.

If anan empmployoyeeee sususpecectsts they mamay hahave contracteted COCOVIDID-1919, they will conontact HR to bebe in line wiwith 
comompapanyny popolicy. 

Presumeded Posititive is onone in which an “indndividuaual withth at leaeast onone resespiratatory spepecimemen … test[s] poposititive
for the virusus that cauauseses COVIDID-1919 at a state or lococal lababoratory.”.”1

1.11.1.1

Be Informed and Stay up to date

Knonow relelevevanant infnformation regardingng any potentialal ououtbtbreaeaks that mamay occur in youour area. 

During titimemes ofof large-scalale infectiouous didiseasase ououtbreak, ththe comompapanyny will senend out regegulular 
corresespopondndencnce to keepep empmployoyeeees awaware of the situtuation. We encncououragege ththe ususe of other resesourceses
sucuch asas Thehe U.U.S. CeCenters for DiDiseaease Conontrtrol andnd Prevevenentionon (CDC), Pubublic Health Agegencncy of 
Canadada (PHAHAC)C) anand the World Heaealth Orgaganinizatation (WHOHO). 

Continunue toto implplemement prprececauautitiononary meaeasures duduring a knonownwn ououtbreak. Thehese canan incncludede, bubut nonot
limiteted to the followingng:

� Regularly wasash youour hahandsds withth soaoap anand water; mininimumum of 20 sececonondsds

� UsUse alcohohol based (at leaeast 60%)%) hanand saninitizer if soaoap and water is not avavailabable.

� ClCleaean workspapaceses regugularly with EPA endndorsed disinfnfecectantsts.

1.11.1.2  Preparednesess

� COCOVIDID-1919 Commmmuninicatation senent to Contracactor 

� Review Emergencncy Prepepararededneness & Bususineness Contntinunuityty Planans

1.11.1.3 Responsese Procecedure
� Empmployoyee will stay homeme andnd follow return to work procededures or be senent hohomeme immmmedidiately if 

they sususpepect thehey may hahave COVIDID-1919. If nececesessary, ememployoyeeee shohould self-isolatate per thehe CDC 
rececomommemendndatitionsns.

o If ememployoyee comomeses to work anand starts to sususpepect ththeyey mamay hahave anan COCOVIDID-19, thehey wiwill
immmmedediately limimit conontact wiwith anyny other personon anand avavoioid tououchingng surfaceses, where
popossiblble. 

1 httpsps://www.cdcdc.g.govov/c/coronavavirusus/201919-ncncovov/p/phphp/r/repeporortitingng-puiui.html
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o Supupervisors, upuponon nonotificationon thahat anan empmployoyeeee is poposititive (or presumumeded) for thehe diseaease,e,
the ememplployoyeeee will bebe senent hohomeme immemediatatelely. Thehey wiwill rememindnd thehe empmployoyeeee to avavoioid
conontact with others andnd avavoid tououchihingng surfacaceses, if popossiblble.

� Human Resesouourceses wiwill make nonotifificatitionsns ththat a presumumeded pososititive or confirmed COCOVID-1919 hahas
bebeenen repeporteded to:o:

o Incidedent Comommanand (IC)

o IC is resespoponsnsible for notifyfyingng:

& Exececutive MaMananagemement Teamam

& Bususinesess Unit leaeadershihip 

& Office Facilitieses mamanagagemementnt

& Anyny ththird-papartyty venendors / conontrtracactors that indndividuaual is knonown to hahave comome in
conontact with rececently

� IC senendsds anan office-wiwide commmmuninicatationon ththat COCOVIDID-19 hahas bebeen dedetecteded anand ththe affecected office
wiwill be clososed to peperform a dedeepep cleaean andnd disinfectitingng.

o Thehe office will activate the Bususinesess Continuiuityty Planan, if necesessary.

� Office Facacilititieses MaMananagemementnt wiwill arranangege for a dedeep cleaean anand disinfnfecectitionon peper CDC
rececomommemendndatitionsns.

� Oncnce ththe didisinfectionon hasas bebeenen comompleteteded, Facacilityty MaMananagegemementnt will sendnd commmmuninicatationon to 
affececteted offffice empmployoyeeees informingng them whenen thehey canan return to work. 

� Empmployoyeeses mamay bebe asaskeded to stay hohomeme for 1414 dadays if they camame in conontact with ththe infected
ememployoyeeee.

� Thehe office will be madade reaeadydy to opepen onon thehe eaearliesest posossiblble day. 

Wherere an empmployee inin the CoCorix Office self-reporteded that theyey encountereded ananotherer person who hasas
beeeen confirirmed positive for COVIDID-19:

� Thehe empmployoyeeee contactsts ththe HR depepartmement anand makakeses them aware ththat ththeyey hadad conontacact wiwithth
somomeoeone whoho hasas beenen confirmeded with COCOVIDID-19. 

� Empmployoyee will stay homeme for 14 days while thehey selelf-mononitor their heaealth.

� If the empmployoyeeee is presumumptitive poposititive or is cononfifirmed wiwith COCOVIDID-19, ththe procededure abobove will
bebe followed. 

Office witith First Aid Attenendants – ApApplilicacable Canada Locacations

� Office mamananagememenent will esestabablish a procesess to inform First Aid Attttenendanant(t(s) if indndividuduals comoming toto
work exceeeed threshohold thahat reqequiuireses First Aid Attendndantnt presenence.e.
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1.11.1.4 CoContacacts:s:
� Empmployoyee Contact List – Seeee Pagage 27 of EAP

� DiDisinfnfecectant Contrtracactor 

o Opeperationons Supupport-Pahrumpmp 77575.7.72727.595941 

1.12 TRARAINING

1.12.2.1 Generalal Training

All ememplployoyeeses shahall receceieive trtraiaininingng on ththis dodocumumenent anand ththe evevacacuauatition rououteses in Appppenendidix A both upopon
hihire andnd anannuaually thereafter. Traiainingng must bebe dodocumumented ususing the form in Appppendndix D.

1.12.2.2 Drills

Fire and evacacuationon drills musust be compmpleted annnnualally and dodocumumenenteded usingng Appenendiceses B andnd C.C.

1.12.2.3 AdAddititional Retraining

Empmployoyeeses mumust bebe retraineded if ththere is a chahangege in evacacuauatition procededures or ototheher signgnifificant chahangege to 
the EAP, or if they shohow lacack of unundederstandidingng of anyny elelememenent of ththe EAP. Empmployoyeeses mumust alalso be retrainened
if: theyey are asassigngned to a new jobob or didiffffererenent facilityty; if new eqequipmementnt, materialals, or prococesesseses are adddded;d;
or, if thehe layayouout or desesign of the facacilityty chahangngeses.

All documements withihin this Appppenendidix are to bebe compmpleted and filed within the EAP.

Ensnsure thahat the followowing dococumumenentsts are also pososted in promominenent lococatationsns thrououghghouout the facacilityty.

� Ememergenency Respononder CoContact Informatition

� Evacacuauationon Route Mapap(s)
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EMERGENCY CONTACT LISTST

IN CASE OF EVACACUAUATIOION THEHE FOLLOWING SIGIGNANAL WILL BE SOUNDED:D:

HOHORNRN- VOICICE

ALALL EMPLOYEES WILL REPORT TO THE MUSTER AREAS LOLOCACATED:D:

1. Northth sidede of blbldgdg.- edgdge of parkingng lot. 2. South side of blbldg.. – ededgege of parking lot.t.

CLCLOSOSEST MEDICAL FAFACILITY:

Name of Facilitity:y:

Regional Ememergency Medical 
Sererviceses Authoritity

AdAddresess:s:

45450 Edison Way, Reno, NV

Phone Number:

775.85858.8.575700

Emergencycy Resespoponsnse Conontacacts

Fire, Pololice & Ambmbulancnce 91111-077775.5.32326.600000

Pololice (nonon-ememergencncy) 775.32328.8.303001

Fire (nonon-ememergenency) 775.32326.6.606000

DiDisasaster Serviceses 911 or Washoeoe County Emergency Mananagememenent 77775.5.33337.7.585898

Poioison Conontrtrol 911

Companyny Conontacacts

DiDirecector of State Operationons Jamameses Easasonon 77575.337.101001 celell 775.43232.318184

WeWest Comomplianance MaManagager Bill Coaoateses 775.99990.483838  celell 407.50509.909098

Regiononal MaManagagerer MaMarc Rohusus 775.337.100001 celell 77775.5.39397.837171

Areaea MaManagagerer Darrin Lewis 77775.5.33337.100101 celell 77775.5.29291.102727

HSHSE Mananagerer MaMary Rollinsns 704.31919.051519

Buiuilding Sececurity/M/Mananagegemenent MaMarc Rohusus 77775.337.100001 celell 77775.5.39397.837171

Corix V.P. Comommumunicatationons and 
Pubublic Relelationons

Karen Cottonon 70708.8.41413.8007

Govovernment Conontacacts

Workplplacace Healalth & Safetyty-OSOSHAHA 77775.5.68688.8.373700

Workers Compepensnsatition 77775.5.68684.4.727270

Envnvironmnmentnt- NDNDEP 77775.5.68687.7.464670 - Spipill Reportingng 88888.33331.63633737

Trananspoportationon of Danangerous
Goooodsds

77775.5.68684.4.434368

Other: REGIOIONANAL EPA 415.947.808000

Otheher Conontacacts

Power Compapanyny NVNV Enenergygy 77575.83834.444444
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Telelepephohonene Comompanany ITNetwork@c@cororix.c.comom

Gasas Companany N/A

Watater Compapanyny Trucuckeeee Meadodowsws Watater Authorityty 775.834.808080

Other: N/A

STAFF ASSIGNMNMENTS

Emergency CoCoordinator and Alterernates

Ememergenency Coordinanator – is usuaually the mamananager/supupervisor who hasas overall resespononsibilityty for thehe plplan.n.

Name Location Telelephone Emamailil

1 MaMarc Rohusus Office 77775.5.39397.7.838371 MaMarc.Rohusus@g@greatbasasinwnwaterco.comom

2 Darrin Lewis Office 77775.5.29291.1.101027 Darrin.Lewis@g@greatbasasinwnwaterco.com

3 Jeramy Millim Office 77775.5.29291.1.101096 Jeramy.Millim@g@greatbasasinwaterco.comom

4 Andndrew Williamams Fieleld 77775.5.43432.2.505037 Andndrew.williamsms@g@greatbasasinwaterco.comom

Department Monititors and Alterernates

Departmementnt MoMoninitor – is resespoponsnsiblble for coooordidinatingng anand immemediatatelely repoportitingng anany popotential or acactual
ememergenency conondititionons, evacuauatition, andnd acaccouountntingng for employoyeeses.

Name Location Telelephone Emamailil

1 MaMarc Rohusus Office 77775.5.39397.7.838371 MaMarc.Rohusus@g@greatbasasinwnwaterco.comom

2 Darrin Lewis Office 77775.5.29291.1.101027 Darrin.Lewis@g@greatbasasinwnwaterco.comom

3 Jeramy Millim Office 77775.5.29291.1.101096 Jeramy.Millim@g@greatbasasinwaterco.comom

4 Andndrew Williamams Fieleld 77775.5.43432.2.505037 Andndrew.williamsms@g@greatbasasinwaterco.comom

Key Staff Assignments

Assigngn ememplployoyeeees spececific dudutieses toto comompletete duduringng anand immemediatatelely followowing anan ememergegencncy. IdIdenentifyfy
ememployoyeeees wiwith spepecialal expepertitise oror trtraiaininingng, who couould offer asassistance whwhenen nececesessary. Assigngn
ememployoyeeees asas “bubuddidieses” to asassist disababled empmployoyeeees anand/d/or visitors during an ememergegencncy.

Name Location Assignmentnt

1 MaMarc Rohusus Office Seaearch anand asassist anyny lingngeringng personons.

2 Jeremy Millim Office Seaearch anand asassist anyny lingngeringng personons.

3 Darrin Lewis Fieleld Seaearch anand asassist anyny lingngeringng personons.
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4 Andndrew Williamams Fieleld Seaearch anand asassist anyny lingngeringng personons.

EMPLOYEE ROSTER

Name Work Location
CoContntact 
NuNumber

Alternate 
NuNumber

JaJamemes Easason Office 77775.5.33337.7.101001 77775.5.43432.2.313184

Stella Wolflfson Office 77775.5.33337.7.101001 77775.5.30300.0.171766

MaMarc Rohus Office 77775.5.33337.7.101001 77775.5.39397.7.838371

Darrin Lewewisis Office 77775.5.33337.7.101001 77775.5.29291.1.101027

JeJeramy Millim Office 77775.5.33337.7.101001 77775.5.29291.1.101096

Shane Paden Office 77775.5.33337.7.101001 70708.8.21219.9.393977

AnAndrewew Williamams Office 77775.5.33337.7.101001 77775.5.43432.2.505073
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CRITICACAL OPERATITIONSNS

During somome ememergenency situationons, it wiwill bebe nenecesessarary for certain asassigngned empmployoyeeees toto rememain at the
work area(s) to perform criticalal operationons.

Critical 
Operaration

Work Area
Assigned 
Employee

Alternate 
Employee

Description of
Operaration

1 Watater Opeperatationons
Wells-Potable 
Wataterer

MaMarc Rohusus Darrin Lewis Potablble Water

2 Watater Opeperatationons
Wells-Potable 
Wataterer

Andndrew
Williamams

Shahanene Padadenen Potablble Water

Persononnelel invnvolveded in crititicalal opeperatationons mayay rememain on the site upopon thehe permissionon of thehe site dedesigngnated
officialal or emergencncy coooordidinanator.

In ththe casase thahat thehe ememerergegencncy situtuationon will nonot permit anany persononnelel to remamain atat the facilityty, the
dedesignanateted offificialal or other asassigngned personnnnel shahall notifyfy thehe appppropriate offfficeses to ininitiatate bacackupups.

Thehe followingng officeses shouould be contacteted:d:

Location Phone NuNumber

1 Bermudada Watater Compmpanyny-Stevenen Tayloror 928.200.959582

2 GBWC- CS SS SC-Jamameses Easasonon 775.432.313184

3 GBWC – PD- Bill Coates 40407.7.50509.9.909098

4 GBWC- SCSC - Eric Chittam 775.30304.4.666620

5 GBWC- PD – Benen Sululeseski 77775.5.53537.7.838372
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1005 TERMINANAL WAY STE. 294 RENO NV 89502

PRIMARY ROUTE /SECONDARY ROUTETE

YOU ARE HERE 

EXEXIT DOORS *MEMEET IN THE OVERFLOW PARKING LOTOT*

FIRE EXTINGUISHER 

IN CASE OF EMERGENCY DO NOT USESE ELELEVATORS USESE EXEXIT STSTAIRWAYS

HORN WILL SOSOUND – STROBES WILL FLASH - CALL 9-1-1

SESECOND FLOOR

FIRST FLOOR
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Emergency Evacuation Muster Point Areas 

1. North side of building- edge of parking lot. 

2. South side of building- edge of parking lot. 

Great Basin Water Co. – Cold Springs/Spanish Springs Division 

1005 Terminal Way, Ste. 294 

Reno, NV 89502 

22 

1 1

2 
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